
Welcome to Germany 
 
ZAV – INTERNATIONAL AND SPECIALIZED SERVICES 

 

 

 

Title    Hospitality Agent  

 

Employers information  In a wide and protected high valley of the Bavarian Alps (Germany). Between 
the Zugspitze & Karwendel Mountains. Against a breath-taking setting. The 
deafening sound of silence. Rushing brooks. Two of the world's best 5* superior 
spa hotels in Bavaria. A Luxury Spa Retreat & Cultural Hideaway with 6 spas, 
concert hall, bookstore and 8 restaurants for gourmets & cosmopolitans. 

 
Job description / Tasks  -     Check in / check out 

- Taking care of guests and fulfilling their wishes 
- Cash register control 
- Invoicing 
- Table reservations  
- Sports concierge 
- Concierge 
- Hotel software in use: Oracle Suite 8, MS Office 

 
Requirements   -     Ideally a completed training in the hospitality sector  

- Work experience in a comparable establishment 
- Languages: German B2-C1; English B1-B2, other  

 
Offer    -     Salary from 2,035 € gross / monthly, depending on education/experience 

- Fully insured (Health, Care, Unemployment, Pension found) 
- Work at 5 days / week  
- Subsidized furnished apartment 
- An in-house staff canteen 
- Free use of our fitness centre, use of the family spa  
- Free entry to all concerts and readings and many more 

 
Are you interested? Please send us your CV (with photo preferred) in German or English  
(i.e. www.europass.europa.eu) by mentioning BY-HOGA-808 to ZAV.hoga@arbeitsagentur.de. 
 

http://www.europass.europa.eu/
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