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1. Fevikég MAnpodopieg

O mapwv Odnydg Kardptiong agopd otnv €idikdTNTa «YTTAAANAOG YTrodoxng leAatwv
=evodoxeiou» tou Tapéxetal oTig Meipaparikés E.MA.Z Madnteiag Tng Anudaoiag YTnpeagiog
AmmaoxéAnong (A.YM.A) mpwnv OAEA, Tou N.1639/2022 “Kavoviopog Acitoupyiag Twv
Meipapatikwy EtayyeApatikwy ZxoAwv (M.EMA.X) MaBnteiag Tou OAEA oTov KAGd0 TOU TOUPICUOU
Kal TnG @IAoeviag” (PEK B'1639/05-03-2022).

Ovopaocia El8ikotntag
«YTAaAAnAog Ymrodoxng NMeAarwyv =evodoxeiou»

[IpovmoB£oeig Eyypaig

Aikaiwpa  eyypaerigc omv A 1d¢n g €dikotnTag «YTTAAANAog Ytrodoxng MeAarwv
Zevodoyeiou» £xouv uTTOYR@IOI/EG TTOU KATEXOUV attoAuTrplo Mupvaaciou r GAAo 100TIWO TiTAO. Ol
vevikég mrpoUtroBéocig eyypaeng otig MLEMA.Z  puBuifovial otnv Y.A 32134 “Kavoviouédg
NAermoupyiag Twv Meipapatikwy EtmayyeAparikwy Zxohwv (M.EMA.Z) pobnrteiag Tou OAEA oTov
KAG®O0 TOU ToupIopOoU Kal TNG @IAogeviag” (PEK B’ 1639/5-4-2022).

AmmAwpata-BeBaiwosig-Iiictomomtika

ZToUg/ZTIC atrdoIToug/e NG €IdIKOTNTAS « YTTAAANAOG Y1rodoxng MeAatwv Zevodoxeiour
Twv MN.EMNA.Z xopnyeital Bepaiwon EtrayyeApaTtikrg Ekmaideuong (B.E.E.) ammd tn A.YTI.A. n otoia
Oivel oTov/GTNV KATOXO TO JIKAIWPA VO CUPUETAOXEI 0¢€ £€eTAOEIC TTIoTOTToinaNG atd Tov EOMMENN
yia Tnv atrékTnon MNruxiou ETrayyeApaTiking Ektaideuong kar Katdptiong emimrédou 3.

AwapkeLla Emovdwv
2116 Mepaparikég M.EMNA.Z MaBnteiag Tng A.YTLA. epapudletal To dUIKO oUOTNUA padnTeiag 1o
o1Toio ouvOudlel Tn BewpNTIKA Kal EPYACTNPIAKK EKTTAIOEUDT.

H @oitnon cival dieTAG kai TrepIAapBavel Tnv A kai B™ 1aén.

To Tpoypaupa Padnong oTnv eKTTAIBEUTIKA doun, TTpayuaToTToIEiTal Yia €61 (6) WAVES ETNCIWG ATTO
Tov NoépBpio €wg kai AtrpiAio kai TrepiAauBdver atrd Tpidvta duo (32) Ewg Tpidvta TTEvTe (35) Wpeg
eBdopadiaiag ektraideuong otn oXoAf, CUPPWVA PJE TO WPOAGYIO TTPOYPANMA TNG KABE €181KOTNTAG.

To TTpoypaupa padbnong o€ Epyaciakd XWEOo, TTPAYUATOTIOIEITalI OTNV £TTIXEIPNoN £wg €€ (06) prAveg
€TNCiWG 6TTWG OpifeTal cUPPWVA e Ta apBpa 4,5,6,7 & 8 Tng Y.A 32134 (PEK B'1639/05-03-2022).

Osopko MMiaiowo
EOviko MAaioio MNpocoéviwyv

ZUhpwva pe 10 «EBvikG TMAaicio Mpocdvtwyvy» ol TiTAOI GTTOUSWY TTOU QATTOKTWVTAI OTn XWpEa
karatdooovTal o€ 8 ETireda, wg €ENG:

=  Emimedo 1: AmroAuTtripio AnuoTikou.
» Emimedo 2: AmoAutApio MNuuvaaciou.

=  Emimedo 3: Z1oug amogoitoug Twv lMNeipapaTtikwy EMAZ tng A.YT1.A xopnyeitai MNTuyio
EmayyeApaTikAg Ekmmaideuong kai Katdptiong emimrédou 3 Tou EBvikou MAaiciou Mpoodviwy,
oUpewva ue Ta opifdueva oTig TTap.1 & 2, apBp. 42.v.4763,/21/12/2020.

=  Emimedo 4: AoAuTtrpio NevikoU Aukeiou. ATrToAuThpIo ETTayyeApaTikou Aukeiou kai MTuyxio
EmayyeApaTikng EidikdTnTag 10U XopnyEiTal aToug atrogoitous NG M Tédéng Twyv ENMAA.
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» Emimedo 5: MNTuxio EmayyeApaTikig EidikdtnTag Ekmaideuong kai KatdpTtiong TTou xopnyeitai
OoToUG atroPoitoug TnG Tagng MaBnteiag Twv EMA.A. petd amrd moTotroinon.

=  Emmitredo 6: MNtuxio Avwrtarng Exktraideuon (MavemoTnuiou kai TEI).
=  Emitmedo 7: Metattuyiako AirmAwpa Eidikeuong.

=  Emimedo 8: AidbakTopikd AiTTAwpa.

To AitrAwpa ETrayyeApaTikig EISIKOTNTAG TTOU XOPNYEITAI GTOUG ATTO@OITOUS TWV MeIpapaTiKwy
ENA.Z (N.ENA.Z), yetd a1md moToTroinan, avrioToiXei oto 30 £mitredo.

Ixetiki) NopoOeoia
v" N. 3879/2010 «AvaTttuén tng Aia Biou Maénong kai Aoirég diatdageig» (P.E.K. A 163
/21-09-2010), 61TwGg eKAOTOTE I0XUEL.

v N. 4186/2013 «AvadiapBpwaon Tng AcutepoBdabuiag Exmraideuong kai AoITéG dIATALEIC
(P.E.K. A" 193/17-9- 2013), 6TTWG EKATTOTE I0XUEL.

v" N. 4763/2020 «EBOvik6 Zuotnua EmayyeApaTikig Ekmaideuong, Katdptiong kai Aia Biou
Mdabnong» (®.E.K A" 254/21-12-2020)

v KYA 102791/2021«Katdption KavoviopoU Acitoupyiog ETmrayyeAdaTiKwyv — ZX0AWV
(ENA.Z) Mabnteiag OAEA» (P.E.K B, 5832/14-12-2021)

v YA 32134 «Kavoviouds Acitoupyiag Twv [Meipapamikwyv  ETrayyeApaTikwyv  ZXoAwv
(M.EMA.Z) pabnreiag Tou OAEA oTtov KAGdo Tou ToupiopoU Kai TG @iAogeviacy (PEK B’
1639/5-4-2022).

IpocovVTa TWV EKTASEVTIKWV

2Uhewva  pe Tov Kavoviopd Acitoupyiag twv lMeipapatikwy ETTayyeAPOTIKWY ZXOAWV
(M.ENA.Y) Ma6nrteiag (dpBpo 10, YA 32134, tou v.1639/2022 1. B’), “n emAoyn Twv
EKTTAIOEUTIKWVY VI TN OI000KAAId TWV €VOOOXOAIKWY (BEWPNTIKWYVY KOl EPYOOTNPIOKWYV)
MaBnudTwy yivetal amd 10 POVIPO eKTTAIOEUTIKO TTPOooWTTIKO Tou OAEA kal atmd €KTAKTO
EKTTAIOEUTIKO TTPOCOWTTIKG”, CUMPWVA UE TNV EKAOTOTE I0XUoUoa YTToupyikr ATTdpacn TTou
ekdideTaI KT  €€0UCI0DOTNCN TNG TTAP. 2 Tou ApBpou 3 Tou v.2336/1995 (A"189).

2€ EQAPPOYA TWV avwTéEPw eKOIBETAI OXETIKA TTPOKAPUEN YIa UTTOBOAN QITHOEWV EKTAKTOU
ekTTadeuTikOU TTpoowTrikoU oTig¢ M.EMA.Z. Mabnrteiag tng A.YIN.A (mpwnv O.A.E.A)) yia
KABe ZxoAikd ‘Etoc. Ztnv TrpokApuén eCeidikeuovtal oi KAGDOI Kal Ol €I0IKOTNTEG TWV
EKTTAIOEUTIKWY TTOU  ¢nTouvTal yia Tnv KAAUWN Twv EKTTAIOEUTIKWY QVOYKWY  TWV
TTPOYPOUMATWY €IBIKOTHATWY TTOU AgiToupyouv o€ KABe MN.EMAZ kai puBpileTal kaBe GAAN
AETITOUEPEIQ.

Ooov agopd 10 TTPOYPAPHa HABNONG 0€ €pYACIaKO XwWPOo, o/n eKTTaIdEUTNG opieTal aTTd
TNV emyxeipnon (map.3 apbp.4,YA 32134, tou v.1639/2022 1. B’) o/n otoiog/a civai
UTTEUBUVOC/VN YIa TNV EQAPHOYH TOU «TTPOYPANUATOS HABNONG OTOV £PYACIOKO XWPEO», TV
TTapakoAouBnon TG TPoddou TOU PABNTEUGPEVOU KAl TNV avaTpo@oddtnon Tou/Tng
UTTEUBUVOU EKTTAIBEUTIKOU OTn OXOAIKH povada.
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Mé£00o8oL S18aokaAiag

Eg@apuolovral OAeg o1 yvwoTéG uéBodor didackaliag Pe 1I81aiTEPN EU@acn OTnV £QApUoyN
TWV CUPHETOXIKWY EKTTAIOEUTIKWY PEBOOWV KAl TWV EVEPYNTIKWY EKTTAIOEUTIKWY TEXVIKWV
OUMOWVA HE TIG APXEG EKTTAIOEUONG EVNAIKWV.

O1 ekTTaIDEUTIKEG TEXVIKEG duvartal va eival: Eioriynon, ouddeg epyaciog, Taigino poAwy,
MEAETN TTEPITITWONG, KATAIYIOWOG IBEWV,TTPOCONOIWAN, EPWTACEIG-ATTAVTACEIS (OulTNON).

MpoteivovTal OuvePYATIKEG EKTTAIOEUTIKEG Kal padnolokég péBodol (uEBodOG project,
oulAtnon, paenon Baciopévn o€ TTPORBANPA, PABNOoN PECW TTAPATAPNONG, PBIWHATIKEG
TTpoOoEyYioeIg, TTaixvidla pOAWY, TTPOCONOIWCEIG, OPANATOTTIOINCN K.ATT.) KOl aVOAOYWS TWV
EKTTAIOEUTIKWV AVAYKWV ETTIAOYI] TNG EVOEDEIYMEVNG.

H didaokaAia va T1pocavaTolideTal O PIWPATIKOU  XAPOKTAPA OTPATNYIKEG TT.X.
EPYAOTNPIOKEG QOKAOEIG, €TTIOEIEN, projects, eTTiAucn TTPORANKATOG, CUMPWVA UE TIG APXES
TNG ETTIOTNPOVIKAG peBodoAoyiag.

OO H mpayuartotroinon epyaciwy TUTTOU projects TTou dev Ba TrepIAauBdvouv poévo cuAhoyn
TTANPOPOPIWYV HE 0PBO Kal OEOVTOAOYIKO TPOTTO (atTo®uyr] AOYOKAOTTAG) OAAG Ba
avadeIKVUOUV CUVBETIKO Kal dnuIoUpyIKO TPOTTO OKEWNG.

L0 Na evbappuvovtal OlopyavwoelG OCEUIVAPIWY, OCUPUETOXEG O€ dlaywVIOPOUS  Kal
EKONAWOEIG KAl YEVIKOTEPA OPACEWY HE ETTAPN ME TO KOIVWVIKO GUVOAO.

O Aglotroinon Tng TeXvoAoyiag Katd Tn padnoiokr Oladikaoia Tr.X. TTAATQOPMESG €€
aTmooTAcEWwS ekTTaideuong (e-learning), epyaaoieg ue xprion H/Y, Bivreo-yabriuaTa.

0 MaBnrteia o€ xwpoug epyaaciog

Avaykaiog e£oTAlopog-Méoa S18ackaAiag

Epyactnplakog EEomtAlopog
MNa v KaAUTePN Kal apTIdTEPN UAOTTOINON TOU EKTTAIOEUTIKOU TTPOYPAUUATOG ATTAITEITAI O TTAPAKATW
EPYOOTNPIOKOG ECOTTAIONOG:

1. 'ETriiTAa TTou XpnoipoTTolouvTal OTOV XWPO UTTod0X NS {evodoxeiou (minimal €ékdoon)

2. EmtparméQiol H/Y (PC), ue Ta amapaitnTa TpoypduuaTa EEVODOXEIOKWY EQAPHOYWY, KUPIWG
TTpoypduuaTa uttodoxnS yia €kdoon TTAPACTATIKWY HE TaXUTATA Kal aglomoTia (yia TTapddeiyua:
Noyiouiké TTpoéypaupa Protel Hotel Software ri/kal Ermis pro PMS Hotel Software)

3. ExtuttwTg (Printer)
4. EpyaoTiplo EEVwV YAWo oWV

5. Mia BiBAioBrAkn Tou va TrepIAapPBavel BIBAIa OXETIKA PE TO QVTIKEIUEVO TNG €IBIKOTNTAG KOl
TOUAdXIOTOV 60a ava@EpovTal aTo BIBAIOYPa@IKO 0dnyo Kail hia TTARPN OEIpd TAIVIWY ETTAYYEAUATIKOU
TTEPIEXOMEVOU.

6. YAIKO, OXETIKO pE TNV €10IKOTNTA, O€ NAEKTPOVIKA Hop®R (TTX Pivieo amd 10 O1adiKTUO ME
OUVEVTEUEEIG UTTAAANAWY Tou KAGSOU Kal TNG €18IKOTNTAG)
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Méoa 8i8aokaAiag
Ta emmoTITIKG péoa SiIdaoKaAiag yia Ta BewpnTIKG pabruaTta ouvicTavTal o€:

o [livaka KipwAiag A papkaddpou f/kal S1adpacTIKO TTivaKa

e BivreotrpofoAéa

e TnAedpaon 50" iviowv -SMART TV

o [MAaTQOPUA OUYXPOVNG KAl GOUYXPOVNG £ ATTOOTACEWG EKTTAIOEUONG

o Emrpatréliog YmoAoyiotrg f TapttAéTa (Tablet)

Ekmai8sutiko vAiko

MNa Tnv utrooTPIEN TNG eKTTAIBEUTIKNG dladikaciag TrapéxovTal OI0akTIKA BIfAia (cuyypduuarta) Ta
oTToia TTPETTEI VA KOAUTITOUV TO GUVOAO TG BIBACKOPEVNG UANG CUUPWVA HE TO TTIPOYPOUUA OTTOUDWYV
TNG €181IKOTNTAG KAl Va gival OTOXEUHEVA o€ KABe OI6ACKOUEVN EvoTNTA.

H mrpounBeia twy didakTikwy BIBAiwY yiveTal atrod To:

1. ITYE AiépavTtog (yia 6ca BIBAia gival 0 aTTOKAEIOTIKOG ekOOTNG & TTPOUNOEUTAG)
2. 16pupa Euyevidou (yia 6ca BiBAia gival 0 atmokAEIOTIKOG €KOOTNG & TTPOUNBEUTHG)
3. Eutopio (yia 6Aa ta uttédoitra BipAia, péow avolkTou f diebvr) diaywviopou)

Q¢ CUUTTANPWHATIKO EKTTAIOEUTIKO UAIKO, TTAPEXOVTAI ONUEIWOEIG EKTTAIOEUTIKWY KAl TTPOTEIVOUEVN
BiBAIoypagia avd padnua KaTdpTiong.

Etriong mapéxovial nAEKTPOVIKOI CUVOECHOI PE TTAPATTOUTIEG O OI0BE0IUEG DIODIKTUAKEG TTNYEG
OXETIKA JE TO AVTIKEIUEVO TNG EIIKOTNTAG (TT.X. QWTOBEVTPO KATT).

Fpantwg e€etalopeva padpata - TpoTog e€£Tacn G TV HAdNTWV

o a Tnv g€étaon Twv OewpnTIKWY PABNUATWY KABWG Kal Tou OewpnTIKoU PEPOUG TWV HIKTWV
HaBnudtwy divovtal oToug/oTIG pabnTég/Tpieg Téooepa (4) BEuata pe Ta omoia eEeTdleTal TO
MEYaAUTEPO duvaTd TTOCOO0TO TNG UANG WOTE VO ETTITUYXAVETOI AVTIKEIMEVIKA BaBuoAdynon. Ta
Bépata eivalr KAiJakoUpevng duokoAiag kal BaBuoAoyikd 1co0duvaua. Advavral va €Xouv €wg
TEOOEPQ EPWTAMATA TO KABEVA Kal va £XEl OpIoTEl 0 BaBudg KABE UTTOEPWTHUATOG.

a O1 yaBnTég/TpIEG £XOUV TNV UTTOXPEWON VA OTTAVTAOOUV Kal Ta Téooepa Bépata. H Babuoloyia
yivetal otnv kKAiyaka 0-100 kai o TeAIKOG BaBuOg avayeTal 0Tnv £IKOOGRaOUN KAipaka.

O Katd ta AoImTd o1 TTPoaywyIKEG KAl TEAIKEG €EETAOEIC KABWG KAl O TPOTTOG dlEEaywyng Toug
kaBopilovTtal ota apbpa 22, 23, 24, 25, 26 kai 27 Tou Kavoviopou Asitoupyiag Twv EMNA.Z.

O 2XXETIKA PE TNV TTOOOOTWON, CUPNQWVA HE TO apBpo 27 tap. 1 TG Amégaong 102791/14-12-
2021 (PEK 5832/B/14-12-2021), o1 ouvteAeoTEG Bapltntag diatnpouvTal wg €XOUV Kal WG €K
TouToU IoXUEl N avahoyia 80% - 20% OTTwG avaAUeTal OTO TTpoavaPEPBEV ApBPo.
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TeAwkég EEetdoelg
= 270 TéAOG KAOE £Cauivou TTPAYHATOTTOIOUVTAI OI TEAIKEG £EETAOEIC KABE aBruaTog

= 20popwva pe TV Tmap. 1, apB. 3, Y.A 32134, v.1639/2022 (1.B") “n agioAdéynon Twv padntwv Twv
Meipaparikwy E.MA.Z MaBnTeiag, n Tpoaywyr Kal n ammo@oitnon Toug Yivovtal cUP@wWVa JE TIG
d1aTagelg Tou ekdoToTe I0XUovVTa Kavoviopou Asitoupyiag Twy E.NMA.Z MaBnTeiag Tou OAEA)”.

= To TPOYPOAUMUA TWV ECETACEWY OpideTal ATTO TOV ZUANOYO AIBAOKOVTWY KAl AVOKOIVWVETAI ATTO
Tov/Tnv AieuBuvth Tng N.E.NA.Z oToug/aTig nadnTtég/Tpieg, Tévte (5) TOUAAXIOTOV NUEPES TTPIV
atré TN AASN Twv HaBnuaTwy.

*  2TOUG/OTIGC HaBNTEG/TPIEG TTOU ATTOTUYXAVOUV OTIG YPATITEG TTPOAYWYIKEG ] TEAIKEG EEETATEIG TWV
MaBnudtwy Tou TTPOYPAUHATOG UABNong oTnv ekTTaudeuTik dour T6oo NG A” 600 Kai Tng B’
TéENG dideTal duvaTOTNTA  ETTAVOANTITIKWY EEETACEWV €VTOG dekaTTévTe (15) nuepwv atmod Tnv
£kOOON TWV OTTOTEAECOHATWV.

»  JUp@wva Pe To apBpo 25 rap. 4 TN Amogacong 102791/14-12-2021 (PEK 5832/B/14-12-2021),
OXETIKA PE TNV €CETAOT TWV BEWPNTIKWYV PABNUATWYV: oI HadnTéG/TpIeg £CeTACOVTAI YPOTITA Kal
TTPoPopIKd. O péoog 6pog (M.O.) Tou ypaTToU Kal TOU TIPOPOPIKOU BaBuou, attoTeAE TOV ETHOI0
BaBud (E.B.) Tou pabrjuarod.

»  >UpQwva Pe To apBpo 25 trap. 4 Tng Amogpaong 102791/14-12-2021 (PEK 5832/B/14-12-2021),
OXETIKA PE TNV £EETOON TWV EPYOCTNPIOKWY LABNUATWY: O HabnTéC/Tpieg eEeT@lovTal YPATITA I
TTPOPOPIKA HE ETTIOEIEN TWV BEEIOTATWY TOUG OTO EPYACTHPIO KAl EKTEAEOT CUYKEKPIUEVOU £PYOU,
avdAoya pe T @UON TOU QVTIKEIWEVOU TOU padrpaTtog. H pop®R TnG €gE€Taong opidetal Je
atmoépaaon Tou AleuBuvTr JETA aTTO €101 YNON TWV EKTTAIOEUTIKWYV TTOU BIOACKOUV TO £PYACTNPIAKO
MABNua Kal JTTopEi va eTTIAEYED Mia pop@n) €£TAoNG R KAl CUVOUACHAG AUTWV.

EidikoTepa: aa) Av eTTIAEYEI HOVO YPATITA HOPQR] E£TAONG OTO EPYACTNPIOKO MABNuUa,
akoAouBeital n idia dladikaoia e¢ETaong Ye Ta pabruaTa BewpnTikoU TTEpIEXONévou. O
yPaTITOG BaBUGS TNG e€étaong atroTteAci Tov E.B. BB) Otav 10 epyaotnpiakd pdénua
O10doKeTal ATTO Eva/Mia eKTTAIOEUTIKO Kal ETTIAEYEI N TTPOPOpPIKN diadikacia e¢ETaong, yia TNV
€€éTOON TOU £pyacTnpIaKoU PHABANATOG CUYKPOTEITAI ETTITPOTIF) ATTOTEAOUMEVN OTTO TOV
AieuBuvt TnG EMA.Z, Tov/Tnv diddokovTa/okouoa Kal évav/hia AAAO/N eKTTAIBEUTIKO TNG
id1a¢ €1I0IKOTNTAG | GAANG €IBIKOTNTOG TTOU €XEI O€ avABeon To eEeTadOUEVO HdBnua. Av
emMAEyei N TTPOQPOPIKA €EETAON, BaBPOS Tou pabriuarog givai o M.O. Twv Babuwyv Twv duo
(2) BaBuoAoynTwyv, o ottoiog atroTeAei kKal To E.B. oTo pddnua. Av TmIAgyei N TTPOQOPIKA
g&étaon, Babudg Tou padnuarog gival o M.O. Twv Babuwy Twyv dUo (2) BaBuoloynTwy, 0
otroiog atroTeAei kal To E.B. 010 pdbnua.

ZUppwva Pe 1o apbpo 27 map. 1,3,4 1ng Amépaong 10279114-12-2021 (PEK 5832/B/14-12-2021):
1. H teAikA a&loAdynon Twv gabntwy a@opd oTa JaBnoiakd atroTeAEoUATA KAl TTPAYUATOTTOIEITAl:
a. Z1n oxoAikA povada EMA.Z (M.EMA.Z) amod Toug diddokovTeg e Baon tnv agloAdynon Tou
OUVOAOU TwV BEWPNTIKWY EPYAcTNPIOKWY KAl JIKTWY Jabnudtwy o€ BabuoAoyikr] KAipaka 0-20,
pe ouvteAeoTn) BapuTtntag 80% oTnv TEAIKA agloAdynon Tou pabnth.
B. £10 XWpPo epyaciag, ye Baon Tnv agioAdynon Tou “Ipoypduuarog pAadnong o€ €pyaciako
Xwpo” o€ Babuoioyikn KAipaka 0-20, ye ouvteAeoTh BapuTtntag 20% oTnv TEAIKN agloAdynon.
2. Odnyieg yia Tnv agloAdynon oT1o Xwpo epyaciag mpofAémovTal oto “Mpdypapua pddnong ot
gpyaciakd xwpeo” Tng avrioToixng €1dIkATNTAG Kal BacileTal:
a. 010 HugpoAdyio MaBnong Tou TTpoypaupaTog
B. oTnv TTPOOdO UAOTTOINONG TWV QUTOTEAWV E£PYACIWV TTOU OTTOTUTTWVOVTAI TTEPIANTITIKG OTO
HuepoAdyio Mabnong
Y. OoTnv TeAIKN €&étaon, emideign OeEIOTATWY KAl TTAPOUCIiacn TwV QUTOTEAWV EPYACIWV OE
TTPAYMATIKA 1 YNIaKA Hope@n.
3. Katda tnv agioAdéynon tou “MNpoypduuatog pdbnong o€ epyaciakd xwpo” gival ammapaitntn 1000 N
TTapousia Tou/TNG eKTTAIOEUTH/TPIOG OTO XWPO £pyaciag 600 Kal Tou €TTOTITN eKTTAIOEUTIKOU TNG
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OIKEIOG OXOAIKAG povadag kai cuvrdooetal €kOeon Trou TrepIAAPBAvel TV AImioAdynon Tng
a&loAdynong yia Tov KABe pabnTeudpevo.

AwxSikacia e TOMOINONG

MNa 1 xopriynon Mruxiou EtmayyeApaTikng Ekmaideuong kal Kardptiong amopaitntn mpoUtroleon
gival n EMTUXAG CUUMETOXN OTIG EEETACEIC TTIOTOTIOINONG TTOU TTpayaToTTolouvTal atrd Tov EOMMETN,
oUpewva pe 1o dpBpo 42 Tou v. 4763/2020 (Kavoviopog Acitoupyiag Twv MN.EMA.Z map.6, apb.3,
Y.A 32134,v.1639/22. 1.B").

2. Zuvtopn Nepypadn EnayyeApatikwv Apaoctnprotitwy (MpodiA
EnayyéAportog)

EmtayyeApatiko Mepiypappa El8ikdtnTag
H «dikétnta amookotei oTn  Onuioupyia  AGpIOTa  KOTAPTIOMEVWY  OTEAEXWY Tou  Ba

OpaocTnploTToinBouy OToV TOUEQ TWV ETTIXEIPNOEWV QIAOEEVIOG Kal €0TiAONG.

O/H utrdAAnAog uttodoxrg treAatwyv fevodoxeiou eival évag/pia eidikeupévog/n epyaldouevog/n,
IKavog/n va xelpiletal Ta akdAouba BépaTa:

- YTT000XN TWV TTEAATWY OTO =EVOOOXEIO KAl EKTEAEDT TWV OXETIKWY EPYACIWV

-  Eo@apuoynn Odadikaciwv kKpdtnong oTa  TAGiola TG  TOMITIKAG  BeATiwong  Tng
ATTOTEAECHUATIKOTATAG TWV AEITOUPYIWV UTTOOOXNAG

- Zuvepyaoia Pe OAa Ta TUAMOTA TNG E€TTIXEIPNONG Yia KAAUTEPN evnUEPWON, ATTOdOCN KAl
TTapaAywyIKOTATA

- Emkoivwvia pe TTeAATEG KAl ETTIXEIPHOEIG TOUPICHOU

- Emmpnon ekdnAwocewv TTou AauBAvouv Xwpa aTnyv €TmxEipnon

Topeig Amaoyoinong
O1 ammoégoitol/eg TnNG €18IKOTNTAG dUvATAl VO EPYAOTOUV O€ ETTIXEIPAOEIS PIANOEEVIOG KAl €0TIAONG.

EntayyeApatika lIpocovta
Ta emmayyeAPaTIKG TTPOCOVTA TOU ATTOQOITOU/NG TNG €18IKOTNTAG CuvioTavTal oTa akdéAouba:

= 2xedladel kal kabodnyei dpaoTNPIOTNTEG TTPOCWTTIKOU

= [lpaydaTOTIOIE aTTOYPAQPT ATTOBAKNG —TTPWTWY UAWY

= XPNOIYOTIOIET TIG AVOPWTTIVEG OXECEIG KAI TNV ETTIKOIVWVIA

= AéxeTan Kal oUVOIaAEYETAI PUE TTPOUNBEUTEG yIa Aoyaplaoud TNG TTIXEIPNONG
= EmAUel TpoBARpaTa TTEAATWV

= [lpowBei TO TOUPIOTIKO TTPOIOV
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EnayyeApatika Kabnkovta

YT1rodéxeTal, TTANPOQYOPEI Kal @POVTICEl YIa TNV avaxwpnaon Twy TTEAATWV.
MpayuoaToTTOIEl KAI TTPOYPAPUATICEl KPATAOEIG KAl AKUPWOEIG KPOATAOEIG SWHATIWV.
AlaxelpiceTal dI0IKTUAKEG KOl TNAEQWVIKEG KPATATEIG.

Opyavwvel TN HETAPOPA TWV ATTOOKEUWY TWV TTEAATWV.

Mepiuva yia TNV QUAAEN Twv KAEIBIWV/KAPTWY dWHATIWV.

ACXOAEITAI PE UTTNPEDTEG OXETIKEG UE TO TNAEQWVIKO KEVTPO Kal O1aBIBACEl OTOUG TTEAATEG
TNV aAAnAoypagia ) Ta ynvuuara.

Karaypd@el aiThuara yia utrnpeoia a@utrviong .

Opovrilel yia TN @UAAEN TIMAAQWV Kal XPNUATWY TTEAATWV.

ZUMUTTANPWVEI Kal EAEYXEI TA ATTAITOUEVA EVTUTTA TOU {EVODOXEIOU.

KatapTifel Toug Aoyapiaououg TwV TTEAATWV.

AéxeTal, avTigeTwTriCel Kal diaBiIfadel oToug apuddIoug TA TTAPATTOVA TWYV TTEAATWV.
AVTOTTOKPIVETAI OTA TTOPATTOVA TTEAATWYV HE EYKAIPO KAl ETTAYYEAUATIKO TPOTTO.
ZUVOIOAEYETAI JE TOUG EKTTPOOWITTOUG TWV TALIBIWTIKWY YPAPEIWY Kal ECUTTNPETEI TOUG
TEAATEG OTNV £€apyUPWON CUVOAAAYUATOG, ETTITAYWY, TTIOTWTIKWY KAPTWYV KATT.
MpoeToInAdel Kal DIEKTTEPAIWVEI TNV AAANAOYPOPIa TOU TUARUATOG UTTOOOXNG.

2UVTAOOEl EKBECEIC KAl aVAPOPEG.

2uvepyaceTal oTn dlaXEipIoN TOU TAPEIOU TOU EEVODOXEIOU.

Evnuepwvel Toug TTEAATEG yia TIG HEBOOOUC TTANPWHWYV Kal ETTAOANBEUONG OTOIXEIWY TNG
TMOTWTIKNG TOUG KAPTAG.

. AvaAutikn Nepypadn twv Mabnolokwv ANOTEAEGUATWV

(Arapaitnteg lvwoelg, As€LotnTeg Kat IKAVOTNTEG yLa TN
OUYKEKPLUEVN ELOLKOTNTO)

[pocSokwueva HaBNoLHKA ATOTEAECUATA (YVWOELS - IKAHVOTNTEG — SEELOTNTEC)

MNvwoeig:

0O 0O 0O 0 0 o0 O

E€oikeiwon pe TG DI00TACEIG TOU TOUPIOTIKOU QAIVOUEVOU

ATTOKTNON YEWYPAPIKWY YVWOEWV

ATTOKTNON TOUPIOTIKWY YVWOEWV

M'vwon ouoTPATWY KPATHOEWV dWHATIWV

M'VWOE€IG 0€ 0IKOVOUIKA KOl AOYIOTIKA BEUaTa EEVODOXEIOKWY OVAdWYV
Opyavwaong kal AsIToupyiag TOUPIOTIKWY YPAPEiwY

EKpGOnon Ttexvikwv opydvwong Kal AEITOUPYIWV TOUPIOTIKWY HOVABWY KAl TwV ETTINEPOUG
THNHATWY QUTWV
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MNvwoelg ouvBeong edeouaToloyiou
Opydvwaon kail AsIToupyia Twv PTrap
Baoikd oToixeia Tpogoyvwaiag
MNnvwon &évwyv yAwoowv

Mvwon oe BEPaTa ETTIXEIPNPATIKOTNTAG KAl KAIVOTOMIAG

0o 0 0O 0 0 O

2TOIXEia UYIEIVAG KAl aOPAAEIOG OTOUG XWPOUG EPYaTiag

IkavéTnTeg:

a AnuioupyikoTnTa

MpocapuooTiKATATA

TakToTroinon & KATNyopIoTroinan TTANPOPOPIWV
TakTtoTtroinon & KatnyopIoTroinan TTANPOPOPIWYV
XeEIPIoPOU cUOTNUATWY KPATHCEWY dWHATIWY
Emaywyikh okéwn

2UPTTEPOCUATIKI) OKEWN

KaAn pviun

["paTTTA KOl TTPOPOPIKA £KPPACcH

EueAigia

AvTiAnwn kai etmiAucn TTPoBANUATWY

TaxutnTa avtidpaong

AIQTTPOCWTTIKA ETTIKOIVWVIA

Evepyn akpdaon

MpoypauuaTiouds Epyaciwv

o 0o o000 O 000D O O O O

AnuioupyikdTNTA KAl TTPOCAPUOCTIKOTNTA

Aegi6TnTEG:!
- Opyavwon OAwV TwV THNPATWY PIoG oUyXPpovng £EVODOXEIOKAG ETTIXEIPNONG
- NwAAoeIg Twv UTTVOSWHATIWY KAl TWV AOITTWV UTTNPECIWY Tou EEVOdOoXEiOU
- [Npayuatotroinon épeuvag ayopdg, TTpowonan Tou TOUPIOTIKOU TTPOIOVTOG
- BeAtiwon g TTapOxnG Twv TOUPICTIKWY UTTNPECIWY KAl Opyavwaon dIa@ruiong ToupIoTIKOU

TTPOIOGVTOG
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Evépyeleg TNG uTTodOXNG KATA TNV A@IEN KAl TNV avaxwpenon TwV TTEAATWV

2T0I1X€ia Bloiknong TTPOCWTTIKOU (SIadIKAGIEG TNG OTEAEXWONG TIPIV KAl PHETA TNV TTPOCANYN
TTPOCWTTIKOU)

AuvaTdTnTEG TTAPAYWYNRS OUVEDPIAKOU TTPOIOVTOG
E@apuoyr e0TIOTOPIKAG TEXVNG

NooTpoTria eguTTNPETNONG

Alaxeipion xpoévou

Koivwvikn d1opaTikoTnTa

EueAigia ka1 TTpoCcapuooTIKOTNTA
MapakoAouBnon kail EAeyxog

Kolvwvikn avTiAnwn

EtayyeApatikég M'vwosig, As€lotnteg kat Ikavotnteg
O1 BaoIkéG Kal €I0IKEG ETTAYYEAUOTIKEG YVWOEIG, DEEIOTNTEG Kal IKAVOTNTEG TWV ATTOPOITWY TNG
€I0IKOTNTAG ouvioTavTal GTIG AKOAOUBEG:

ATtroteAeouaTIKA Kal UTTEUBUVN €EUTTNPETNON TTEAQTWV
Aglotroinon yvwoewv

MeAETN avayKwv Tou TOUPIOTIKOU KAAOOU Kal CUYKEKPIMEVA TWV ETTIXEIPACEWY QIAOEEVIAG Kal
gaTiaong

‘EAgyX0 TNG TTOI0TNTAG TTPWTWV UAWV

Alektrepaiwan kai €tmiAuan TPoRANUATWY

Baoikég yvwaoeIg XeIPIOPOU HAEKTPOVIKWY YTTOAOYIOTWY
M'vwaoelg xeipiopou Tou €E0TTAIOOU UTTOBO0X G

Baoikég apxég EevodoyelakAg PIAoEeviag

E@apuoyég uttnpeoiag utrodoxng TreAaTwv

Baoikég yvwoelig EevodoxeIakng vouobeaiag

MNvVWoEIS OpOAOYiIaG TOUPIOTIKWY UTTNPECIWV

Yyiewn kat Ac@aiera 6touvg xwpovg Ekmaidevong kot Kataptiong

MNa TNV uyleivl] Kal aOQAAEIa TwV JaBNTWV/TPIWY TNEOUVTal OAEG Ol TTPORAETTOUEVEG
diardgeic. MNa Tnv KatdpTIon O€ £pyacTNPIOKOUG XWPEOUG Kal O€ ETTIXEIPNOEIS, TNPOUVTAI Ol
TTPOUTTOBECEIC KAl Ol TTPOBIAYPAPES YIA TNV ACQAAEIQ KOl TNV UYIEIVA OTNV €10IKOTNTA KAl TO
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eTTAyyeAa. & KABe TTePITITWON TOOO yia TNV Kataption oTig MN.EMNAZ, oe aiBouoeg kal
EPYAOTNPIOKOUG XWEOUG OCO Kal yia TN JadnTeia OTIG ETTIXEIPACEIS TTEPAV TNG THPNONG TWV
KAvOVWV ao@aAgiag oTnv €I0IKOTNTA KAl TO ETTAYYEAUQA, TNPOUVTAI Ol KAVOVEG ACQAAEING KOl
UYIEIVAG OTTWG TTpoBAETTOVTAI IBIWG aTTO :

Q

Q

TOV KWOIKA VOUWV YIA TNV UYEIA KAl TNV A0QAAEIQ TWV EpYACOUEVWY AVOPWYV KAl YUVAIKWYV
(BA.N.3850/2010, 6TTwg 10xUEl),

To apBpo 153 TNG 2uvlnkng yia Tn Asitoupyia TNG EupwTtaikig Evwong, étmou €xel
BeommoBei éva eupU PACUA KOIVOTIKWY PETPWY OTOV TOPED TNG AOPAAEIAS Kal TNG UYEIag
OTNV EPyaoia HE €UPWTTAIKEG 0Onyieg Tou BeoTridouv €AAXIOTEG ATTAITAOEIS Kal
BepeNIOEIC apxES, OTTWGS N apxn TNG TTPOANWNG Kal EKTIKNONG KIVOUVWY, KABWG Kal
UTTOXPEWOEIG YIA TOUG EPYODOTEG/TPIEG KOI TOUG/TIG EPYAOUEVOUG/EG.

Tov kavoviopo Asimoupyiag Twv EMA.Z (OEK 5832/B/14-12-2021), 6TTwG 10XUEL.

Tig d1oTageIg TOu KTIpIodopIKoU Kavoviouou (BA. N.4495/2017-®.E.K 167/A/3-11-2017 &
YMNEN/AEZEAIN/65826/699, ®.E.K 2998/B/ 20-7-20) 611WG 10XUEI.

To ®EK 4146/B/9-9-2021, koivy YTroupyikr) ATrogacn utr apiBu. PB7/108652/K3, pe
Bépa 1o «lMAaioio MoidétnTag MabnTeiag», OTTWG IOXUEI.

Tnv 1ap.8 ToUu ap.17 TOoU N.4186/2013 «AvadiapBpwon TnGg AcgutepoBabuiag
EkTraideuong kai Aoirég diatdéeic.» (PEK 193 A”) 611w 10X UEl.

Ta €10IKA TTPWTOKOAAQ UYEIOVOUIKOU TTEPIEXOMEVOU BACEI TWV OTTOIWV AEITOUPYOUV Ol
ToupIoTIKEG eTTIXEIpAOEIS (PEK 2084 B'/30.05.2020)
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4. Mivakog avtiotoyiog ALbaocKoOpHEVWY podnuatwy tng A'kat B° Tagng
twv N.ENAZ MaBnteiag tng A.YN.A (mpwnv OAEA) — KAdSwv ko

Ewdikottwv eknatdevtikwy og A’ kat B’ AvaBeon).

EIAIKOTHTA : YIIAAAHAOZ YINOAOXHZ MEAATON ZENOAOXEIOY
A/A MAOHMATA A’ ETOZ
QPEX A’ ANAGEZH B’ ANAGEZH
MNE8O (Owovopoloyol)* ME78
1. Apx£g Owovopiag 20
ME8O(Aoytotkng)*
ME8O (OwovopoAoyot, AoyloTikng)* ME8O (Aloiknon Emixelpnoswy,
TouploTikwv ETxelpnoswy,
2 AoXEC AoVIOTIKAC 20 Touplotikwyv EmayyeApdatwy,
Eunopiog & Atadnpong-
Marketing, Owklakrg Owovopiag)*
, , , MNE78 (Noptkwv & MoALTikwv ME78 (KowwvioAoyol)*
Epyaolakeg 2xeoelg — Epyatikn vk
3. NowoBeoia 20 Emotnuwy)
noseat MESO
MNE8O (Touplotikwy Emixelpricewy, ME8O (OwovopoloyoL,Aloiknon
TouploTikwv EmayyeApdtwv)* Emuxelprioewv,AoyLoTikng, Epmoplag
, , & Aladnpuong- Marketing, Owklakng
4, Touplotikn Mewypadia 20 Otkovoyiio)*
MNE78
MNE8O (TouploTtikwy Emixelpricewy,
TouploTikwyv EmayyeApdtwv)*
5. Aoddlela - Yylewn 20 NESS.01
MNE88.04 Alotpodr
6. Xphon H/Y 2E ME86
, , ME8O (Touptotikwv Emxelprioewy,
7. Yrnpeota Yrodoxi 4t Touplotikwy EmayyeApdtwv)*
, , , MNE8O (Touplotikwy Emiyelpricewy,
8. Yninpeoia Opodou - Opodokopia 2E ToUPLOTIKGY EayyeAdTwy)*
9 Opydvwon kat Asttoupyia Eotiatopiou 2E MNE8O (TouploTtikwv Emixelpricewy,
' — Baotkég ApxEg EoTLaTopLKAG TouploTikwv EmayyeApdtwv)*
, X MNE8O (Touplotikwyv Emixelpriocewy,
10. Epnopeupatoyvwaoia — MpounBeteg 10+2E ToupLoTIKGY Entayyehudrwy)*
11. AyyAwkr Opoloyia ElsikotnTog 20 MEO6
12. lepuavikry Opoloyia ElSkdTnTOG 20 Neo7
13. Néa EAAnVIKa 20
14. AAyeBpa 20
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15. lewpetpia 10
16. Dduown 10
17. lotopia 10
18. AyyAwka 10
A/A MAOHMATA B’ ETOZ
QPEX A’ ANAGEZH B’ ANAGEZH
1. AyyAwr} Opoloyia ElSkotnTog 20 MEO6
2. l'eppavikr) Opoloyia ElSikdTnTOg 20 Neo7
ME8O (TouploTikwv ME8O (Touptlotikwy Emixelpricewy,
E 1 , T L T oV E . *
3. Kowwviohoyia kat Wuxohoyia tou Touplopol 20 TUXEPNOEWY ,OUPLTLKQ’V ouptoTIKiY Entayyehudrwy)
EnayyeApdtwy)
ME78 (KowwvioAdyol)
ME8O (OwovopoAdyol, MES8O (Aoylotikng, Epmopiag &
Aol E { A { - Marketi 1
a, | OpYAvUON Ka Actroupyia Toupioy 6 | Toupmmi oot | o Gt
: Ipadeiwv P XN Hiae
TEO02.04
ME8O (OwovopoAdyol, ME8O ( Awoiknon Emixelpricewy,
5 ALOXELPLOTIKNA AOYLOTLKI) ZEVOSOXELOKWY KOl AE NOYLOTIKAG, TOUPLOTIKWY Eumnopiag & Aladruiong-
' Emiowmiotikwy Emiygelproswy Emxelprioewv, TOUPLOTIKWY Marketing, Owkiakrg Owovopiag)*
EmayyeApdtwv)*
ME8O (TouploTikwv ME8O (OwovopoAoyot, Aloiknon
, , , Emixelpnoswv, TOUPLOTIKWY Emuyelproswy, Epmopiag &
6. Tfipnon Aoyaplacuev Neratov 3t EmayyeApdtwv)* Awadrpong- Marketing, OwkLakng
Owovopiag)*
ME8O (TouploTikwv ME8O (Owtakrg Owkovouiag)*
7. SUvBeon Mevou 20 Emxelprioewv, TOUPLOTIKWY
EmayyeApdtwv)*
ME8O (TouploTikwv ME8O (OwovouoAoyol, Aloiknon
3 KootoAdynon Zevodoxelakwv YINPECLWY Kot 3E Emxelprioewv, TOUPLOTIKWY Emelprioewyv, Epmopiog &
: Tpodipwv — Motwv pe HY EmayyeApdtwv)* Awadrpong- Marketing, OwkLakng
Owovopiag)*
ME8O (TouploTikwv
Emixelpnoswv, TOUPLOTIKWY
EmayyeApdtwv)*
9 Opyavwon kat Agttoupyio Mmap — Motd kat AE
' Owoloyia MNE88.01 (Fewmodvol EmotAung
& Texvohoyiag Tpodipwv)*
ME88.04 Alotpodng
, _ , , E i E Aol E A A
MdapKeTvyK ZevoSoxelakwy Emixelprioewy — n 8,0 (TouptoTi@y , MESO ( ch“mon mfopnoewv
10. WA GEL — ANLOGLES SYEGEL 20 Emxelpnoswyv, TouploTikwyv Eunopilog & Atadnrpwong-
noes—Anu G 2XEOELS EmayyeApdtwv)* Marketing, Owklakrng Owovopiag)*
, , ME8O (OwovopoAoyol, -
11. Koauwvotouia - Emyepnpatikotnta 10 TouploTik®v Entietphicewy,
TouploTikwv EmayyeApdtwy

M.ENA.Z. MAOGHTEIAZ

YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
EmpéAeia Odnyou Katdptiong: Aéotroiva BAABn, Mpoiotduevn TuApatog Zxedlaopuou Mpoypapudtwyv
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Aloiknon Emyelpnoswy,
Epmnopiog & Awadripong-
Marketing, OwKLaKAG
Owovopiag)*

12. Néa EAAnVIKG 20

13. AAyeBpa 10

14. lewpetpia 10

15. Quokn 10

16. Xnueia 10

17. Blohoyia 10

18. AyyAa 10

IXETIKA HE TIG AVaOETELS TwV padnuatwv Mevikng MNawdeiag Loxvouv ta opl{Opeva ano Tig avabEoeLg Twv
paOnuatwv Mevikng Nowdeiag otnv A’ tagn ENAA.

(*) To mepLexopevo twv mopevBEcewy avadpépetal og mTuxia
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AHMOZIA YIIHPEZIA AIATXOAHIHZ
(A.YIL.A)

TFENIKH AIEYOYNZH EITIATTEAMATIKHZ EKIIAIAEYZHY & KATAPTIZHZ

AIEYOYNZH IIPOI'PAMMAT®QN, MEGOAQN AIAATZKAAIAY & AIAZYNAEZHZ (A2)

IIEIPAMATIKEZ

EITIA.Z. MAGHTEIAZ

ITPOT'PAMMA ZIIOYAQN

(RQPOAOTIO & ANAAYTIKO)

Eldkotnta:

YITAAAHAOY YIIOAOXHY ITEAATQN EENOAOXEIOY

AB@1nva 2023




A YILA

AIEYOYNZH A2

II. EITIA.Z. MAOGHTEIAZ

Ewdwomnta : YITAAAHAOY YIIOAOXHY ITEAATQN EENOAOXEIOY

QPOAOrIIO NPOrPAMMA ZMNOYAQN (35 QPQN/EBA - BLOCK SYSTEM)

A/A MAGOHMATA A' ETOZ B' ETOZ
©@ | E|z|0©|E| =

1. | APXEZ OIKONOMIAZ 2 2

2. | APXEZ AOTIZTIKHE 2 2

3. | EPTAZIAKEY ZXEZEIZ - EPTATIKH NOMOGEZIA | 2 2

4. | TOYPIZTIKH FTEQIPA®IA 2 2

5. | AS®AAEIA - YTIEINH 2 2

6. | XPHZHH/Y 2 | 2

7. | YIIHPEZIA YIIOAOXHS 4 | 4

8. | YIIHPEZIA OPO®OY - OPOPOKOMIA 2 | 2

9. | OPTANQZH & AEITOYPTIA EXTIATOPIOY — 2 | 2
BAZIKEY APXEZ EXTIATOPIKHE

10. | EMIIOPEYMATOTNQZIA - [IPOMHOEIEL 1|2

11. | ATTAIKH OPOAOTIA EIAIKOTHTAZ

12. | TEPMANIKH OPOAOTIA EIAIKOTHTAS

13. | KOINQNIOAOTIA KAI WYXOAOTIA TOY
TOYPIEMOY

14. | OPTANQEH & AEITOYPTIA TOYPIZTIKQN 2 | 2
TPADEIQN

15. | AIAXEIPIZTIKH AOTIETIKH EENOAOXEIAKON & 4 | 4
ETMIZITIZTIKQN EIMIXEIPHSEQN

16. | THPHZH AOTAPIAZMQN ITEAATQN 3

17. | SYN®EZH MENOY 2

18. | KOSTOAOTHEH EENOAOXEIAKON YITHPEZIQN & 3| 3
TPO®IMON - [TOTQN ME H/Y

19. | OPTANQEH & AEITOYPTIA MIIAP — [TOTA & 4| 4
OINOAOTIA

20. | MAPKETINTK EENOAOXEIAKQN EIIXEIPHSEQN 2 2
~ TIQAHZEIE — AHMOZIEY, ZXESEIZ

M.ENA.Z. MAGHTEIAZ YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy
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21. | KAINOTOMIA - EINIXEIPHMATIKOTHTA 1 1
22. | NEA EAAHNIKA 2 2 2 2
23. | AATEBPA 2 2 1 1
24. | TEQMETPIA 1 1 1 1
25. | ®YZIKH 1 1 1 1
26. | XHMEIA 1 1
27. | BIOAOITA 1 1
28. | IETOPIA 1 1

29. | ATTAIKA 1 1 1 1

ZYNOAO EBAOMAAIAIQN QPQN 23 (12 (35|19 |16 | 35

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
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MAGHMA : APXEX OIKONOMIAZ

ETOZ: A' - QPET AIAATKAAIAY : 2 OEQPIA

TFENIKOZ EKIIAIAEYTIKOZ ZTOXOX TOY MAGHMATOZ

H ratavonorn twv Bacike@v 01KOVORIKQV EVVOLQRV, TOU TPOITOU AEITOUPYIAG TV OIKOVOUIK®OV PovAdmv
Kdl T@V IPOBANPATOV TTOU  TIPOKUTTITOUV OTNV O1KOVOoia.

ANAAYTIK'O ITPOT'PAMMA

IIEPIEXOMENA

BAZXIKEYX OIKONOMIKEYX ENNOIEZ

Ot avaykeg Kat ot 161611eg TOUG.

Ot Sakpioelg tov ayabov.

O1 ouvteAeoTég G IAPAYDYLS.

O 0p100G TOU O1KOVOUIKOU TIPOoRArpatog.
H ocupnepipopd tou katavadotr).

H kapmudn tev napayoylkov duvatot)tov.
To o1KOVON1KO KUKA®PA

a
a
a
a
a
a

IIAPAT'QTH KAI KOXTOZX ITAPATQIHZ

U H évvola g mapaymyrg Kat Tou KOOToUg.
U H ouvdapinon g napaywyns

ZHTHZIH ATAGQN KAI YITHPEZIQN

U O vépog kAt 1 KApIuAn g {tnong.
U Ot poobioprotikoi rtapdyovieg g {tnong.
U H elaouxomta g {nnong.

M.ENA.Z. MAGHTEIAZ

EKIIAIAEYTIKOI ZTOXOI

Ot pabntég/tpleg Oa mpémnet va eivatl oe B¢on va:

0pilouVv TG €VVOlEg TV AVAYK®OV, TOV ayabov
Kdl TV OUVIEAEOTQOV TIAPAYDVYL|G,

e€nyouv g 1910TNTEG TV AVAYK@V KAl TIG
Olakpioelg 1@V OUVIEAEOTOV TIAPAYRYL|G,
dlatunievouv tov oplopd Kat tr Baoikr) attia
dnploupyiag ToU 01KOVOPIKOU MpofAnparog,
IIEPTYPAPOUV T CUUITEPLPOPA TOU
Katavadetr),

oxeb1aouV KAl TIEPTYPAPOUV TO OTKOVOHIIKO
KUKAGOUAQ,

ePypA@ouv to polo nou Sradpapatifouv ta
VOIKOKUP1d, 01 EIIXEIPL)OEIS KAl TO KPATOG
otV olKovouia,

ane1kovifouv Kat meptypaqouyV
Staypappaukd v nmpaypatiky Xpnpatik
pOI] TOU O1KOVOHIKOU KUKA®HATOG

O1 pabntég/tpieg Oa mperet va eivat oe B¢on va:

opifouv Vv €vvola g Mapay®yns Kat tou
KOOTOUG,

dlatuniovouv pe oUPPoAa T YEVIKI) PopP@r)
g ouvaptnong,

oxed1afouv Kat IEPTyPAPOUV TIS KAPTTUAEG
TOU OUVOA1KOU, 100U Kl 0p1aKOoU IPoioviog,
TOOO X®P10Td NV KABe pia 600 KAl oe
ouvbuaop o6 petadu toug.

O1 pabntég/tpieg Oa mpermnet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

Sratuniwvouv 1o vopo g {rtnong,
oxed1afouv v KapItUuAn g {nnong,
avaAvouv kat rtapouotalouv daypappatika
G 0 KAbe €vag arto toug IIpocdloploTikouUg
napayovieg ermdpouv ot {rnon,

opifouv ta uTIoKATACTATA KAl
OUPNANPOPRATIKA ayadd,

dlatuniwvouv v £vvola Kat urtodoyilouv tnv
edaocukotnta g {Nnong
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ITIPOZ®OPA ATAOGQN KAI YITHPEZIQN

U O vopog kat n KapruAn g poo@opag.

U Ot npoodioprotikoi apdyovieg g
TIPOCPOPAS.

U H edaouxotta g 1rpoo@opds.

IIPOZAIOPIZMOX TQN TIMQN

U H ovvioun nieptypagn g £vvolag Kat g
Aettoupyiag g ayopdg.

U H upn kat n moootnta wopportiag (petafodég

Kal Staypappatikn) rapouvoiaon).
U H xpauxr) napépPaon otnv ayopd PECKH
aAvOTATEV KAl KATOTATOV TIHOV.

MOP<$EZ OPTANQIHYX THZ ATOPAZ

O1 pop@ég opydveong g ayopdag — ot
MapAyovIeg TToU v Kabopifouv.

O 1mAr)png 1) T€A£10G AVIAYOVIOHNOG.

To povortwAto.

To oAryoriwAto.

H oupniepupopd tng eruxeipnong otig
O1dpopeg PopPES ayopdag.

oooo O

TPAIIEZIKO ZYXTHMA

U O opiopog, ot Aettoupyieg kat ta €idn tou
XP1Latog.

U Ot gprniopikeg tparedeg.

U H Eupoernaikr) Kevtpikn Tpanela.

EONIKO KAI Er'’XQPIO ITPOION KAI
EIZOAHMA

To AkaBapioto EBviko kat Eyxmptlo mpoidv.
To KaBapod EBviko npoiov.

To EBvikd E1006npa.

To AxkaBapioto EBviko Tlpoiov wg deiktng
OlKOVOJIKI|G EUnpepiag.

oooo

M.ENA.Z. MAGHTEIAZ

O1 paBntég/tpieg Oa mpemet va eivat oe B¢on va:

Sraturnwvouv 1o Voo g IPooPOoPAg KAt va
oxed1afouv TV KApItUuAn g,

avaduouv kat napouotdfouv daypappatikd
G 0 KAbe £€vag aro 1oug IIpocdloploTikoOUg
rapayovieg ermdpouv otV IIPoopopd,
e€nyouv v £vvola g eAAOTIKOTTAG NG
Poo@opPAg, v UrtoAoyifouv Kat va
oxedrafouv.

Ot pabntég/1pieg Oa mpéret va eivat oe B¢on va:

opilouv Vv £vvola g ayopdg Kat
eplypdouyv 1) Asttoupyiag g,
nipoodilopifouv 1 Born 1o0opportiag
aplOpunukd oe éva mivaka Kal ypaglkd oe eva
Sraypappa pe kaprnuleg Jfjtnong Kat
IIPO0YOPAG,

aAva@EPOUV TOUG IAPAYOVIEG MTOU IIPOKAAOUV
11§ petafodég otnv TP Kat oty noootnta
g 100pportiag,

KATAVooUV TIG EMUTIOOEIS TOV KPATIKWV
napepfacemv oty ayopd pe emPBoAr)
AvVOTATEV 1] KATOTATEOV TIHOV.

Ot pabntég/tpieg Oa mpémet va eivatl oe B€on va:

KATOVOPAdouv T1G HOPQESG KAl TOUG
rapayovieg rmou kKabBopifouv v opyavaor)
g ayopds,

MEPLYPAPOUV TA XAPAKTINPIOTIKA KAOe
Pope1rig ayopdg Kat T CURIIEPLPOPA TRV
ETXEIPT|OE®V OE AUTEG,

avayvepifouv 1 onpaocia tou Babpou
AVIAY®@VIOPoU TV ETUXEIPT|OERV OTIG
O1dpopeg NopPES ayopdag.

O1 paBbntég/tpieg Oa mpemnet va eivat oe B¢on va:

Avayvepifouv Tig Aettoupyieg kat ta €idn tou
xXprjpatog,

eplypA@oUV T Asttoupyia v tparefwyv,
avayvepifouv 1 Asttoupyia Kat 1o poAo g
Evpwnaikrg Kevipikrg Tpamnelag.

O1 paBbntég/tpieg Oa mpemet va eivatl oe B€on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

opidouv to AkaBapioto EBviko [Tpoiov kat to
AxaBapioto Eyxopio Ipoidv,

avagépouv tg pebodoug uroAoylopou toug
Kdl Ta O1KOVOU1KA Peyedn rou Aapfavoviat
urnoyn oe kaBe pebodo,
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Ud H Swavopr tou e10odrpatog. = elnyouv ) onpaocia g Xpnotxoroinorg mg
nipootiBépevng asiag otov UToAoylopo tou
A.E.IT.,
= opifouv 1o KaBapo EBviko ITpoiov kat to
EOBviko kata Kegpaldr)v E1coénua,
" KATAVOOUV Td MPOPBANATA TTOU ETPEPEL 1)
Aavion KAatavopr| £10081puatog.
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MAGHMA : APXEZ AOTIZTIKHZ

ETOZ: A' - QPET AIAATKAAIAL: 2 OEQPIA

TFENIKOZ EKIIAIAEYTIKOZ ZTOXOXZ TOY MAGHMATOZ

H expabnon tev Bacikev apXev g ouyxXpovng AOYLOTIKIG KAl 1] ArOKTINoT AOYl0TIKLG OKEWYNG.

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA

BAZIKEX AOT'IZTIKEZ ENNOIEZ

O1 01KOVOHIKOL 0Opyaviopotl KAl ta Péod I1ou
XP1NO110ITo10UV.

O1 apay@ylkoi oUVieAeoTEG.

O1 Baoikeg H1aKPIOEIS TOV OIKOVOIIKGOV
povadwv pe Bdaon 1 Aoyloukr).

H ¢vvola, ta XapaKtnplotikd Kat ot
O1akpioelg TV ETXEIPT|OEDV.

H ¢vvola kat o1 diakpioeig g [Ieprouoiag.
O1 dakpioeig Tou Evepynukou kat tou
[TaBnuxkou.

H ¢vvola g Sraxeiplotkng reptddou 1
Xp1|01G.

H évvola, ot oxkoroi kat ot dakpioelg g
Aoylotikrg.

O poAog Tou Aoyioty).

0O 0O 0 00 0O OO0 O

EM<$PANIZH THEX IIEPIOYZIAKHY 'H
OIKONOMIKHX KATAXTAXHZ THZ
EINIXEIPHXHZ

U H espeavion g MePOUOIAKIG OUYKPOTNONG
g emxeipnong.

U H évvola, ta €1dn kat o 1po1og KAtaxwpnong
mg Arnoypagrn.

U H évvola, 1o untdédetypa Kat o1 POpEPES 10U
IooAoyiopou.

TPOIIOZ ITIAPAKOAOYOHZHY TQN
METABOAQN TQN IIEPIOYZIAKQN
ITOIXEIQN THX ENIXEIPHIHZ

U4 H évvowa tou Aoyaplacpou.

U H ypagikr) mapdaoctaon tou Aoyapltacpou.
U Ot texvikoi 0pot Tpnong tov Aoyaplacphov.
U Ot Baokég katnyopieg tov Aoyaplacpav.

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

EKITAIAEYTIKOI ZTOXOI

Ot nabntég/1plegba mpemet va eival oe O¢orn va:

" TEPLYPA@OUV TIG H1aKPIOEIS TV OTKOVOHIK®MV
povadwv pe Baon ) Aoylotikr,

" ava@epouv Td péod HpAotS TWV O1KOVOUIK®V
opyaviop®v Kat 11§ H1akpioelg tav
ETXEIPT|OEDV,

= opilouv IV £vvold, Td XAPAKTINPLOTIKA KAl TIG
8lakpioelg NG EMIXEPNOIAKLG ITEPLOUTiag,

* 1npoodlopilouv v emxelpnotakr [eplovoia
KATATAO0O0VIAG Td EMPEPOUS OTOIXEIA TNG
oUp@®VA HE TIS UTOS1alpECElg ToU
Evepynukou kat tou [Tabnukov,

= opifouv Vv €vvola G S1axXeEIPIOTIKLG
nieplodou,

= opifouv Vv €vvola g AOYIOTIKIG,

" avAa@EPOUV TOUG OKOITOUG KAl TI1§ dlakpioelg
NG AoyloTIKIG,

" TIEPLYPA@POUV TO POAO TOU Aoylotr] otV
eUpubun Asttoupyia g ermxeipnong.

O1 pabnrtég/pieg Ba mpernet va eivat oe B¢on va:

= opifouv Vv £€vvola Kal Toug AGyoug Tou
MPAYHATOITOLEITAL 1] ATIoYPAQT| T®V
MEPLOUOIAK®OV OTOIXEI®V g ermxeipnong,

= ava@epouv ta £idn g Anoypagng,

" KAataxepoUv ta dedopéva g anoypagrg oto
B1BAio Attoypagav kat looAoyiopwv,

= opifouv Vv €vvola tou IooAoyiopou.

=  dlakpivouv 1ig pop@eg tou IooAoyiopou,

= ouvtdaooouv tov Ioodoyiopo g emxeipnong.

O1 pabnrtég/pieg Ba mpérmet va eivat oe B¢on va:

= ava@épouv T eival Aoyaplaopog, rota
orowxela reptdapfdvet, T HOPQES YPAPIKIG
napouoiaong €xel ouvr|Bwg, Iotot eival ot

TEXVIKOL OPOl T)PNOoNG T®V Aoyaplacpuev,
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H Xpé¢won kat n ITiotwon tewv Aoyaplaopov.
H oxéon Ioodoyilopou kat Aoyaplaopov.

O1 ravoveg Aettoupyiag TV Aoyaplaopov.

Ta napadeiypata pnong twv Aoyaplaocpwv.
O tpodrog petagopdg evog Aoyaplacpou oe
évav aAdo.

O1 Baoikeg apxeg g AUTAoypa@ikLg
MeBdb6ou.

Ta XapakinploTtkd Kat o TpoItog tr)p1ong tou
Hpepodoyiou.

O tpormog tpnong tou 'evikou KaBoAikou.

o0 0O 0O O000O0DO

KATATAEH AOTAPIAZMQN ZE 'ENIKEZ
OMAAEZ - ANAAYZH THX KAGAPHZ
IIEPIOYZIAZ

O1 Aoyapraopoi Evepynuikou

O1 Aoyapraopoi ipaypatikou ITabnukou.
O1 Aoyapraopoi KaBapr\g ITeptlouoiag.

H avaykn diaomntaong otn didpkreia g
XP110Ng ToU povadikou Aoyaplaocpou
«KepdAaio» oe 1iep1oo0dTEPOUG Aoyaplaopoug
(E§06wv, Ecobwv, Extaktov Kepbwv kat
Znpuwv, Atopikd Aoyaplacpio
Emxeipnpartia).

U H Asttoupyia tev Aoyaplaopov KaBaprg
ITeprouoiag oto TéAog tng Xprong.

o0oo0o

AIAKPIZH AOT'APIAZMQN KATA METEGOZ

O1 6lakpioelg TV Aoyaplaopov Katd peyebog
(yevikoi, meplAntikot, e1d61koi, avadutikoi,
niptofdadiiot, deutepofadiiiot, tprtofddiio

To IooQuylo Aoyapraopwv l'evikou KaBoAikou.

To1eg €ival o1 faoikeég KaAtnyopieg
Aoyaplaop®v I1ou UrtdpxouVv otn AOY1oTiK)
Kal IOTE XPEMVOVIAL KAl IToTOVovIdL,
avaAuouv 1 oxéor) tou loodoyilopoU pe toug
Aoyaplaopoug Kat g Ba mpernet va toug
«avoiyouv» amo tov 100Aoylopo,

aAva@EPOUV TOUG KAVOVEG Aettoupyiag tov
Aoyaplaopav,

avaAuouv Kabe AoyloTikoO yeyovog Gote va
nipoodilopifouv moloug Aoyaplacpoug Oa
XPEMVOUV KAl IToloug Ba motwvouy,
yvopifouv tov 1podro petagopdg vog
Aoyaplaopou og évav aAdo,

€VIOIi{OUV Ta XAPAKTINPLOTIKA TG
Armdoypagikng MeBdbou,

ava@épouv 1 eivat Hpepoldyio, mowa eivat ta
anapaitnta otoixeia Kabs nuepoAoyltakoy
apBpou kal neg epappodetat 1
Sutloypa@ikn pebodog,

avagepouv v €vvola tou 'evikou
KaBoA1kou, 1a XapaKtnplotkd Tou Kat Tov
o0 ouvNB1oPEVO TPOTTO YPAPPOYPAPNONG TV
Aoyaplaopev tou,

HeTa@épouy TG PETABOALG TOV TTEPIOUCIAKROV
otowxeiov arno to HpepoAodyio otoug
Aoyaplaopoug tou I'evikou KaBoAikou,
avagépouv 11 eivatl Ioofuytlo Aoyaplaopav
Fevikou KaBoAwkou, mowa eival n) poper tou,
0€ T1 XPNO1evouV 1a 1004Uyla Aoyaplaocpov
Kat rtota Aéyovtat IooQuyla rep1odou kat
IooQuyla avake@aAal®TKkda,

ouvtacoouv Iooluyia Aoyaplaopev Fevikou
KaBoAikou,

enaAnOsUouv T1g anapaitnteg aplOPNTIKEG
ouUpE®Vieg ota 1oofuyla Katl oto NPIEPOAOY1O0.

O1 paBbnrtég/piegba mpéret va eival os Bon va:

artap19pouv 1g yevikeg opdadeg Aoyaplacpov.
avageépouv Aoyapilacpoug tou Evepynukou.
avageEpouv Aoyaplaciioug Tou IPpaypatikou
I[Mabnukou,

KATavorjoouv v avaykaiotnta tmg
6idortaong tou Aoyaplraopou «KepdAaior» katd
1 didpkela tng xXprjong,

xelpifoviat toug Aoyaplraopoug Kabaprg
[Teplouoiag otoug oroioug diaomatal o
povadikog Aoyapraopog «<Kepalator otn
Otdpreta kat oro TéAdog tng Xprjong,
OleKTIEPAI®VOUV £va OAOKANPOUEVO KUKAGPA
AOY10TIK®V EQYATIMOV.

Ot nabntég/1pieg Ba mpémnet va eivar oe B¢on va:

Ataxpivouv toug Aoyaplaopoug avadoya pe 1o
1eyeBog toug.
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AOTIZTIKA ITOIXEIA KAI BIBAIA

U Ta napaoctatika otoxeia 1 dikatodoynukd

gyypaqa.
U Ta Aoyouka BipAia.

AOTIZTIKA ZPAAMATA KAI TPOIIOI
AIOPOQIHZ

U Ot epumiooelg 1oV AOY10TIKOV OQAAPATeV.

U H avakdAuyn tov Aoyl0TIKOV CQAAPATOV.

O O tpdrog 610pOmong TV AoyloTIKGV
OPAAPATROV.

IZOAOT'IZMOZ TEAOYZ XPHZHZ

U H autotédela tov S1aXEIPLOTIKGOV XPI|OEDV.
U H xpoviKr] TaKTomoinon twv Aoyaplaopov
E§66av xat Ecdbav.
U H mpooappoyr) t@v Aoyaplacpov otnv
Anoypaor).
U H amotipnon 1ov neplouciak®v OToIXEIDV
KAtd TtV anoypaer):
- Tevika,
- Arnotipnon naywv otoxeiov,
- Arnotipnon anoBepdtwv:
I Kong,
KOOTOG TIApay®yn|g,
TPEXOUOCA T,
rabBapr) peuotonomoyn asia,
1éBodot arotipnong (pebodog tou
péoou otabpikou KOOToUG, ToU
KUKAO@OP1AKOU PMECOU OpOU 1) TV
owaboxik®v urodoinwv, F.I.F.O.,
L.I.LF.O., tou Baoikou arnoBépatog,
ToU £§ATOPIKEUPEVOU KOOTOUG).

SNENENENEN

- Arnotipnon CUPPETOX®V KAl XPEOYPUPDV.

- Anotiunon anatir)oerv, UITOXPEDOERDV,
01a0e0ipVv Kal AoUT®V MEPIOUCIAKROV
otoxeil®v rou ek@pdadoviatl oe {Evo
vououd.

O H Aoyioukn gpyaocia oto Tédog g
dlaxelplotikng Xpnong.
U H oepd tov Aoyl0TIKOV £PYAOIOV OTO TEA0G

g S1aXEPIOTIKIG XPLONG.

U H avdduorn tov AoylouK®V EpyAciaV ITOU
yivovtat oto TéAog tng Xprong.

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

O1 pabnrtég/pieg Ba mpérnet va eivat oe B¢on va:

= gfnyouv Tt eival ta Sikatodoynuka £yypaga 1)
MAPACTATIKA OTOIXeld KAl O€ TO1EG
ratwnyopieg Saxkpivoviat,

= ava@epouv ta Kupla BiAia mou tpouv ot
ETTIXEIPT|OEIS

O1 pabnrtég/pieg Ba mpérnet va eivat oe B¢on va:

= ava@epouv ta mbava Addn mou evdéxetal va
oupPouv oto Hpepodoyio, to Feviko KaBoAiko
1) ta avaAutikd KaBoAkd, Kabng Kat oty
Arnoypaer) 1) tov IooAoyiopo,

" aVA@EPOUV TOUG TPOITOUS EVIOITIOHOU TV
AOY10TIKOV OQAAPATOV,

= gxouv 1 duvatointa va dropbwvouv ta
Aoylouikd o@dAparta.

O1 paBbnrtég/pieg Ba mpemnet va eivat oe B¢on va:

" ava@épouv TG U0 Paoikég AOYIOTIKEG
KATaotaoelg Iou ouvtacoovtat oto TéAdog g
Slaxelplotikng Xpnong,

= elnyouv v autotédsla KaBe Xpriong ®g Ipog
1a 'Ecoda kat ta 'E§oda,

= elnyouv 1 XPOVIKI] TAKTIONOiNon 1oV
Aoyaplaopev £§0dmv Kat e00dwv Kat
aAVAPEPOUV TIG TIEPUTIVOELS XPOVIKIG
TaKtomoinong rmouv sivat duvatdv va
POKUYOUV,

= xerpifoviat Aoylotikd toug petapatikoug
Aoyaplaopoug yia T XPOVIKI) TAKTOIToinor)
TV €000V Kal TV 608wV,

= glnyouv toug Adyoug yia toug ortoioug dev
avrarokpivovtal ta dedopéva TV AoylouK®OV
B1BAiev otV MPaypatiki) O1KOVOUIKD
Kataotaon Ing emxeipnong,

= opifouv T eival Artotipnon kat e§nyouv I
oroudalotnta g,

" avVa@EPOUV TOV TPOIT0 ATOTIiPNOoNG TOV ITAYIRV
OTOIXEIOV, TOV ATIOOEPATOV, TOV OUPHETOXMOV
Kl Xpeoypapav, Kabmg Kal TV araitr)oemv
KA1 UTTOXPEMOE®V TOV 01a0e0ipiov Katl Aonmv
TMEPLOUCIAK®V OTOIXEI@V ITOU eKppdaloviatl oe
gévo voplopa,

= opidouv T eival Tipr) Kujong, tpéxouca Ty,
kaBapr) peuotonojopyn adia, 10T0p1KO
KOOTOG IAPAYRDYL|G,

=  umopouv va mpocdlopifouv v adia tou
TeAkoU aroBéparog pe tig drapopeg
peBodoug arotipnong,

= Blevepyouv TG Aoylotikég epyaoieg Tédoug
Xprjong.
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EPI'AXIAKEYX ZXEZEIZ - EPTATIKH NOMOGEZIA
ETOZ: A' - QPET AIAATKAAIAL: 2 OEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 618aokalia tou padbrjpatog arookoriei oto va petadwoet otoug / otig pabntég/1pieg tig
anapaitteg yvwoelg, wote va eivatl oe O¢on va:

Katavoouv 1o Bempntiko unofabpo tov avlparmvev Kal Epyactak®dV OXECEDY,

nipoodilopifouv v €vvola, To OKOITO, Tr onpaocia Kat ta facikd otoxeia tng oteAexmong,
evrorti{ouv 11g 181attepotneg g £PyAOiag otV ToUPloTIKY Blopnxavia,

avayveopifouv tig oUYyXPoveg HOPQPESG ATTAOXOAN 0N,

Katavoouv v €vvold ToU oUvOIKaAA1opPoU Kadl TOU MEPLEXOPEVOU TG OUAAOYIKIG Epyaociag,
paBaivouv tporoug avadrjtnong epyaociag addd kat avantuéng pag 81kng toug ermxeipnong,
ePLYPA@OUV TNV €vvola Kadl To avtikeipevo tou Epyatikou Aikaiou avayvepifoviag 11 Pacikeg Tou
apxEg,

avayvepifouv 11§ UTTOXPERMOELS TOU 1100mToU Kat rpoobiopiouv ta Xpovikd Opla g epyaociag,
avaAvyouv 1a 10XUovia avag@opikd pe tig cuppdaoeig epyaoiag,

emne§nyouv 11§ mpoUTob£oelg Kal Toug TUTTOUG g oupfaong epyaociag, kabwg kat i Stadikaocia
npOoANYNG PodeTov,

81akpivouv TG UTOXPEWOELG TOU £pyodoTr], TIOU apopouv otr] Pobfodooia Tou MPOoKITIKOU,
avayvepifouv 1 dadikaoia tng avactoldr|g g epyaciag kat aviidapfavovial v £€vvold tou
£PYATIKOU ATUXHATOG,

KATavoouv v £€vvold TeV €1801KOV NPIEPOV KAl @POV ATA0X0AN0NG,

KaTavoouVv td 10XU0Vid ava@opikd He Ta embopata adsiag Kat eopiov,

avuidapfavovial ta cuvdikaAlotika dikaiwpatd, kKabwg Kat to Kabeotwg AUong g oxXEoNg
epyaoiag.

o000 U0 000 oOooodpooo

ITPOT'PAMMA ZIIOYAQN
IIEPIEXOMENA EKIIAIAEYTIKOI ZTOXOI

OPIZMOZX ANOGPQIIINGN KAI EPTAZIAKQN
IXEZEQN O1 paBbntég/tpiegba mpémet va eivatl os B€on va:

U H évvola tov avBpormvev OXECEDV. .
U H wotopikn avadpopr) ota Kuplotepa
Bewpnuikd peUpata g H101KNTIKLG

KatavoouVv TV £vvold TV avOpoImvev Kat
EPYAOIAK®OV OXE0E®V KAl 1] oNnpacia tov
! TeAeutaiev 010 X®POo epyaaiag,
EropInS. ' ) »  ekBETOUV KAl oUYKpPivouv Ta BewpnTIKA
H évvola OV £PYAOLAKOY OXEOEDY. ' PEUNATA TG BIOWKNTIKYS EMOTHANG TOV
H yuxoldoyia g avbpwriivng ouprepipopds. Taylor, Mayo xat Maslow,
H Awoiknon tov AvBpormvev Opev (Human «  eEnyouv T Wuxodoyia TS avlpOIIVIS
Resource Management). OUHTIEPIPOPAG YEVIKA AAAd KAl OTOV
£PYAO1AKO XMPO,

=  kaBopifouv ) §101kNoN TOV AVOPAOTTIIVGOV
OP®V ®G VEO TPOTITO IIPOCEYYIONG TG
0101knoNg IPOOWITIKOU

00D

ITEAEXQTXH EENOAOXEIAKQN MONAAQN O1 pabntég/tpieg Oa mpermnet va eivat oe B¢on va:

Q O mpoypappatiopog tou avbporivou .

' ] , nipoodiopifouv v €vvola g OTEAEX®ONG KAl
duvapikoU plag Touplotikyg / §evodoxelakng

va ava@ePouv 10 OKOMO KAl Td onpaocia mng,
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oo

povadag (aroypagr) PooEITIKOU, TIIPORAey
avaykov, rpofAsyn rpoo@opdg, diapope®on
oxedilnv yla v KaAuyn BEoewv).

H avalnnon kat n eUpeot) IIPOOKHITIKOU
(rrpoodloplon0g avaykmv Kat IIPOoEAKUOT
urmoyneinv).

H exnaidsuon kat avarntudn npooekou
(oxedlaopog eknaldeuTikou IPoypAPLatog,
€16 kat pebodot exkmaideuong, o@EAn
exknaidevong kat a§loAoynon eknaldeutikou
NPOYPANHATOG).

H a&lodoynon g andédoong 1ou IpoomIiikoy
(tportog aglodoynong kat npoPAnpata
aStodoynorg).

H moAwukr) apoifov (tporot apoifrg).

O1 petaPfoleg g UnnPeo1aKkng Katdotaong
(poaywyeg, urofifaopol, aroAvoelg,
AITOX®PIOEG).

AT’OPA EPTAXIAY KAI TOYPIZTIKOZ
KAAAOX

Q

0O 0O OO0

Ta 181aitepa XapaKIPLOTIKA, Ol TIPOOITTIKEG
KAt ta poPAnpata oty TOUPLOTIKT) ayopd
epyaoiag.

To mpoBAnpa g enoxiakrg arnacxoAnong.
O1 oUYXPOVEG HOPPEG ATIAOXOATONG OTOV
TOUP1O0TIKO TOPEd.

To mAaiolo TOV EPYACIaK®V OXECEDV TOU
TouploTiKoU topéa otnv EAAada.

H toupioukr) — enayyeApatkr) ouveidnon.

TEXNIKEZ EYPEXHX EPTAZIAYX

Q

a

a

O 11po0d10p10110G ETTAYYEAPATIKGV KAl
TIPOCOITIKWV TIPOCOVI®MV.

O1 1pormot avadrtnong epyaoiag otnv EAAada
kat Eupenaikn Eveon (E.E.).

H ouvtaln Broypa@ikol onpeliopatog.

ENNOIA KAI ANTIKEIMENO TOY EPTATIKOY
AIKAIOY

U Ot myeg KAt o1 PacikEG £VVOleEG TOU

Epyatikou Awkaiou.

U H ox¢on epyaoiag.
U H ouppaon epyaciag kat ot Siakpioelg ing.
U H 6wdikaocia mpooAnyeng 1oV Pobmtov.

M.ENA.Z. MAGHTEIAZ

avageépouyv 1a Bacikd ouoTatKd Trg OToXeiq,
eplypdouv ta otadla tou Mpoypappatiopiou
TOU avBpmITvou SUVapiKoU o€ Pid TOUPIOTIKY)
/ Sevodoxelakr) ermxeipnorn,

ene§nyouv tov TPOITo IToU Ipocdlopifoviat ot
AVAYKEG MPOCANYNG IIPOCKOITIKOU,
neptypdgouv tig pebodoug ermdoyng,
IIPOOMITIKOU KAl Va EIMAEYOUV TG TTAEOV
KatdAAnAeg,

KatavooUVv Tr onpacia 10U o®otou
0xed1a0110U €VOG eRTTAISEUTIKOU
MPOYPAPATOS KAl TV avayKalotnta
adlodoynorg tou,

EMAEYOUV TNV KATAAANAL eKTA1OEUTIKY)
pebodo,

ouveldnronorjoouv ot 1 adloAdynon
PAyHATornoteital pe otdxo Vv EKTPNO0T g
anddoong tou epyalopévou Kat ) PeAtinor)
ToU,

e€nyouv ta pofAnpata mou svdexetal va
apouclaotouV Katd v a§loAoynorn tou
TMPOCWITIKOU,

Katavoouv g kabopiloviatl ot apoiPeg,
81atunVoUV ToV TPOIIo IToU JItopei va
petaPfAnbei n unnpeociakn Katdotaon @V
epyalopévav.

Ot pabntég/tpleg Oa mpémet va eivatl oe B¢on va:

evrtorti{ouv T1g 181a1TteEPOTNTEG TG TOUPIOTIKIG
ayopdg epyaoiag,

yvopifouv 11§ oUyXpoveg PNOPEPES
AITa0X0AN0NG OTOV TOUPLOTIKO TOPEd,
nieptypdgouv 1 dadikaoia uroypa@ng
oUAAdoyk®v oupPaocemv,

KAtavoouyv 1) onpacia aroktnong
TOUPLOTIKL|G ouveidnong.

O1 pabntég/tpieg Oa mpermet va eivat oe B¢on va:

€IMONPAivVOUV Td TUTTIKA KAl OUC1A0TIKA
PoooVIa TV £PYaloPEVOV OTOV TOUPIoRO KAl
yvopifouv neg propouv va avarrtuouv autd
Ta IIPOCOVIA,

avadntouv epyaoia otnv EAAdda kat otnv
E.E,,

ouvtdooouv Bloypa@ikd onpeiopa.

O1 pabntég/tpieg Oa mpermet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

Sdlakpivouv tig Baocikég evvoieg tou Epyatikou
Awkaiou,

avuidapfavoviatl v oXeon epyaociag oe
ouvaptnon pe ) oupPaon epyaoiag,
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O Ot uTtoXpPeMOELG TOU €PY0dOTN KATA TNV
nPOCANYI) ToU Pob®tou.

U  H xAadikn ouldoyikr) ovpfaon epyaoiag tov
SevodoxoUTaAAnAmv.

U H dwakivnon epyalopévav otov touplopd ota
miaiola g Evponaikng Eveong (E.E.)

YIIOXPEQZEIZ MIZOQTOY

U H unoxpéworn 1mpog rmapoxr| epyaociag.

U H autornpoéoworn eKmAnp®or).

U To £idog tng nmapaoxebeig epyaoiag.

U H évvoua, ta £1dn kat o ripoodiopiopdg tou
wpapiou.

YIIOXPEQZEIZ EPTOAOTH
H unioxpéwon tng kataBolrg piobou.
H an6de1dn kataPfolng tou piobou.

O npoobioplopnog wpopobiou.
Ta etudopata epyaoiag

oo0oo0o

ANAZTOAH EPTrAZIAZ

U H évvola tng avaotodng epyaciag.

U H &abeomaodinta tov plobotav.

U Ot Aoyotl aduvapiag mapoxng g epyaoiag
aro to pobwto (r.x. acBevera, epyatnkod
atuxnpa, ToKeTog, Aoxeia).

AAEIA MIZOQTQN

U Ot mpolmnoBeoelg - ot dikalouxot adeiag.
U O 1porog - Xpovog Xopnyrjoemg g adeiag.
U H xpovikr) diapkela tng adeiag.

U H anolnpiwon g adsiag.

EIAIKEX HMEPEZ KAI QPEX AITAZXOAHZHZ

U H amaoxoAnon katd 1o Zappato oe
nievOr|pepn epyaoia.

U H amaoxoAnon os nuepeg apyiag

U H vuxktepvr] artaoxoAnon.

EAETXOZX EPTAZIAZ

U O smBewpnon gpyaociag.
U Ot urtoxpewoelg Tou epyodotr mPog Toug

M.ENA.Z. MAGHTEIAZ

Ta €161 kat o tpoérog kaBoplopou tou P1obou.

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

" IIEPlypA@oOuV T Stadikaocia mpodoAnyYng TV
plobetov,

" KATAVOOUV TG UTTOXPEMOELS TOU £PY0dOTN)
KATd TV IIpOcAnyr) tou piobwtou,

= enednyouv ta Baocika onpeia g KAAd1Krg
ouppaong epyaoiag evodoxoUraAAniav,

= avilAneBouv 1 duvatotnta arnaoxoAnong oe
Kpatn-péAn g E.E.

O1 pabntég/tpleg Oa mpémnet va eivat oe B¢on va:

*  avtdapfdavovial TG UTIOXPEMOELS TRV
HobeTov,

" KATAvoouv TV £vvold Kat ta €16 tav
©PApPi®V,

" PoodlopifouV Ta EMITPEMOPEVA XPOVIKA Opld
g epyaoiag.

O1 pabntég/tpieg Ba mpénel va eival og B€on va:

*  Katavoouv ta £1dn pobou Kat 1o nwg autdg
raBopifetat,

»  avtdapPavovtat g ploBoloyikeg
UTIOXPEMOELG TOU £PY0DOTH) ATEVAVTL OTO
nobwto,

" ava@epouv TG IPoUnobEoelg KAl Tov TPOIo
XOPI1YNo1S TV EMMSOPATMOV.

O1 paBbntég/tpieg Oa mpemnet va eivat oe B¢on va:

*  avidapfavovial v €vvold g AvaoToArg
epyaoiag Kat ava@epouv 1oug Adyoug yid Toug
ortoioug autr eivat dikatodoynpévn kat dev
MPOKaAel PE1ROEIS 0To P1oB0 TV
epyalopévav.

O1 paBbntég/tpieg Oa mpemnet va eivat oe B¢on va:

" ava@Epouv Tig IpoUItofeoelg Kat
EPLYPAPOUV TOV TPOIIO XOPIYIONG KAVOVIKIG
adeiag,

*  yvepifouv ta 1oxvovia yia v anolnpioon

g Anyng adeiag.
O1 paBbntég/tpieg Oa mpemnet va eivat oe B¢on va:
*  avayvepilouv tig e101KEG NUEPES KAl MPES

ArtaoxoAnong, Kat ava@Eépouv ta 1oxvovia
yia autég.

O1 pabntég/tpiegBa mpémet va eivatl oe B€on va:
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A0@AA10TIKOUG (POPETG. " ava@epouv Tg appodlotnIeg Kat reptypd@ouv
U Ot mowikeg eubBUveg Tou £pyodotn Tov Tporio Asttoupyiag g EmBewpnong
Epyaoiag,
*  avtdapBdavovtal Tig UTITOXPEMOELS TOU
epyodoTn TIPOg TOUG AOPAAIOTIKOUG (POPEIS
KAl TIG ITO1VEG TTOU EITICUPEL 1] 1T EKITALPQOT)
TOUG.

IZYNAIKAAIZMOZ O1 pabntég/tpleg Oa mpémnet va eivatl oe B¢on va:

U Ta ovvéikadiouka diwaiwpata. " EPYPAPOUV Td OUVSTKAAIOTIKA Sikaippata

TRV epYyalopévav.

AYZIH THE IXETHX EPTAXIAY O1 pnabntég/tplegba mpemet va eivat oe B¢on va:

U0 Ot Aoyot rou 0dnyouv otr) Avong g
oupPaocewg epyaoiag.

U H katayyeldia g oupfdaoeng epyaoiag. .

U Ot opadikég aroduoelg.

»  avtdapPBavovtal toug Adyoug AUong g
ouppaong epyaoiag,

yvopifouv 10 ekAoTote 10XUOV IAaiolo Tou
a@popda otig OPad1kEG artoAuoelg.
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MAGHMA : TOYPIZTIKH 'EQI'PAPIA

ETOZ: A' - QPET AIAATKAAIAL: 2 OEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 618aokalia tou padbrjpatog arookoriei oto va petadwoet otoug/otg padnteg/tpleg tig

anapaitIeg yvooelg, ®ote va eivat oe 6¢on va:

Appikrg kat Qkeaviag.

T1G TOUPLOTIKEG petakivioelg otnv EAAaba,

o0 OO0 00O

Stapeplopatev tng EAAddag.

KAtavoouV Tta ONHAavIlKOTEPd TOUPLOTIKA peupatd,
yvopifouv Toug KUP1OTEPOUG TOUPLIOTIKOUG ITPOOPLOR0UG OTOV KOOHO,
avayvepifouv ta Quolkd Kal MOATTIOTIKA OToXeila TV XepaVv s Euponng, Apepikrg, Aoiag,

ipoodlopifouv ta eda@oloyikd Kal KAPATOAOYIKA Xapakinplotikd g EAAadag,
KATtavooUV T0 OUYKOIVOVIAKO HIKTUO Kal TNV €V YEVEL OUYKOIVOVIAKI] UTIOSOT) ITOU £§UIIPETOUV

yvopifouv Ta OXeTIKA PE TV 10Topia Kat tov roAttiopo g EAAGdag.
nipoodilopifouv ta Pop@OAoY1IKd, 10TOPIKA KAl MOATTIOTIKA OTOIXEId TV YERYPAPIKOV

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA

EIZATQI'IKEYX ENNOIEZ

U Ot yewypagikoi ripoodiopiopoi.
U To guoikod miepiPaidov.

U To moAttiotuko meptBdAAov.

U To touplotikod miepiPaiiov.

EYPQITH

U O xaptng g Euporning pe 1ig Xopeg Kat tg
MP®TEVOUCEG TOUG.
U O veoypagikog nipoobioplopog ing Eupornng

NOTIA EYPQIITH

U To @uokd katl OATIOTIKO TieplBdAAov TV
XOP®V TTOU TIApoUo1afouv TOUPLOTIKO
evblagepov.

Kurmpog.

ItaAia.

MdAta.

Iotavia

[ToptoyaAia.

BAAKANIKA KPATH.

oooooo

AYTIKH EYPQITH

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

EKITAIAEYTIKOI ZTOXOI

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

=  1poodlopifouv Kal va meptypa@ouV In
onpaocia Tou PUOIKOU, TTOATTIOTIKOU KAl
TOUP1OTIKOU TieP1BaAAoviog,

O1 paBbnrtég/pieg Ba mpémnet va eivat oe B¢on va:

=  katovopdadouv 1§ xwpeg g Euporning kat tig
MPATEVOUOEG TOUG,

"  avayvepifouv oto XAptn TS XMPEG, Ta opla
Kdl TG MPRTEVOUOEG TOUG.

O1 paBbnrtég/pieg Ba mpémnet va eivat oe B¢on va:

=  avayvepifouv ta UOoKdA Kat IToATToTKA
otoxeia v Xepov g votiag Euponng, rou
apouotafouv ToUpPloTKO evilagEpov,

= OoUVOLETOUV YERYPAPIKOUG TIPOOPIOHI0UG 1S
votiag Evpornng avddoya pe v ermoxr) kat 1o
TOUPLOTIKO evO1APEPOV

Ot nabntég/1pieg Ba mpémnet va eivat oe B¢on va:
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U

To puokd Kal TOATIOTIKO TieplPdAlov TV
X@P®WV ITOU ITApOoUo1afouv ToUploTiko
evdlagepov.

FaAAia.

EABetia.

Auotpia.

Ceppavia.

BeAyto.

OMAAavébia.

M. Bpetavia.

IpAavbia.

KENTPIKH EYPQITH

ocooooo0o

U To guoikd kat MoAToTIKO rieptfdAlov TV
X@P®WV ITOU ITApOoUo1afouv ToOUpPloTKO

evdlagepov.
U TIloAwvia.
U Toexia & XAofevia.
d Ouyyapia.

ANATOAIKH EYPQITH

U To @uoikd Katl TIOATIOTIKO TeP1BAAlov TV
XEOP®V IMOU ITAPoUotafouv TOUPLOTIKO
evblagepov.

Pooia.

Ouxkpavia.

Kpdtn BaAukr|g.

Agukopmoia.

BOPEIA EYPQITH

oooo

U To @uoikd Katl TIOATIOTIKO TteP1BAAlov TV
XEOP®V IMOU ITAPouUctafouv TOUPLOTIKO
evblagepov.

d Aavia.

U Zxkavéwvafikég Xwpeg.

U IoAavéia.

AMEPIKH
U O xapwg g APEPIKIG.

U O mivakag tng APEPIKIG PE TIS XWOPES KAl TG

MPETEVOUCEG TOUG.

U O veoypa@ikog ripoodloplopog g APEPIKTG.

AI'TAOZAEONIKH AMEPIKH

U To @uoikd Kat TIOATIOTIKO TteP1BAdlov TV
X@P®WV ITOU ITapouotalouv ToUPIOTIKO
evdlapepov.

H.IT.A.

a
U Kavadag

AATINIKH AMEPIKH

U To @uoko Kal TIOAITIOTIKO TIEPIBAAAOV TRV
X@P®WV ITOU ITapouolafouv Touplotko
evblagepov.
Meg§iko.

[Mavapdg.

Nnowa Kapaipikrg.
[Tepou.

M.EMA.Z. MAOGHTEIAZ

oooo

avayvopifouv ta pUOolKA KAt TOATTIoTIKA
otoxeia v Xepov g dutikng Eupenng,
TOU MAPOoUo1alouv TOUPIoTIKO evElapEPOV,
OUVOETOUV YE@YPAPIKOUG IIPOOPIOP0US TG
outikr|g Euponing avadoya pe v €roxr) Kat
1O TOUPIOTIKO eVO1APEPOV.

Ot pnabntég/tpieg Oa mpémnet va eivat oe B€on va:

avayvepifouv ta (UOIKA KAl MTOATIOTIKA
oroXela 1OV XRPOV g Kevipikrg Euponng,
IOU ITAPOUO1AadouV TOUPLOTIKO evBla@EPOV,
OUVOETOUV YEQYPAPIKOUG IIPOOPLORO0UG TG
Kevipikng Euponng avadoya pe v enoxr)
Kdl T0 TOUPIOTIKO eVO1a@EPOV.

Ot nabntég/1pieg Ba mpemet va eivat oe B¢on va:

avayvepifouv ta pUOolKA KAl MOATTIoOTIKA
OTOXEla TOV XEP®V TG avatodikng Eupornng,
OU MAPOoUo1a{ouv TOUPIOTIKO EVE1APEPOV,
OUVOETOUV YE@YPAPIKOUG IIPOOPION0US TG
avatoAikng Euponng avaloya pe v enoxr)
Kdl T0 TOUPIOTIKO EVO1a@EPOV.

O1 paBbnrtég/pieg Ba mpérmet va eivat oe B¢on va:

avayveopifouv ta QUOIKA KAl MOATIOTIKA
oroxeia 1oV X0pov g Popelag Evponng,
OU MAPouUo1a{ouVv TOUPIOTIKO eVElapEPOV,
OUVOETOUV YE®YPAPIKOUG TIPOOPIOH0US TG
Bopelag Eupwring avaloya pe v €mmoxr) Kat
TO TOUPIOTIKO eVO1aPEPOV.

O1 pabnrég/pieg Ba mpernet va eivat oe B¢on va:

Katovopadouv TG XMPeG TS APEPIKIG KAl TIG
MPATEVOUOEG TOUG,

avayvepifouv oto XApTn TS XWPES NG
Apepikrg, ta opla Kat 1§ IIPOTEVOUCES TOUG.

O1 paBbnrég/pieg Ba mpémet va eivat oe B¢on va:

avayvepifouv ta pUOIKA KAt TOATTIOTIKA
OTOIXEIA TOV XOP®V TG aAyyAooafoVIKI|G
Apepikrg, TOU TTAPOUC1AJOUV TOUPIOTIKO
evblagepov,

OUVOETOUV YE@YPAPIKOUG TIPOOPION0US TG
ayyAooadovikng Apepikig avaloya pe v
£TTOXTI] KA1 TO TOUPIOTIKO EVOLAPEPOV

Ot pabntég/tpleg Oa mpérnet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

avayvepifouv ta puUOoIKA KAl TOATTIOTIKA
OToIXeld TRV XOPOV TG AATIVIKEG APEPIKNG,
MOU MAPouUo1afouv TOUPIoTIKO £VE1APEPOV,
OUVOETOUV YEQYPAPIKOUG ITPOOPLORO0UG TG
Aamvikn g Apep1RnG avdloya He Vv €roxXn
Kdl TO TOUPIOTIKO eVOlAQEPOV
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U Bpalidia.
O Apyevrwn.
Q Xur.

AZIA

U O xaptwng g Aciag

U O ITivakag g Aoiag pe 11§ XWPeg KAl TIg
MPWTIEVOUOEG TOUG.

U Teoypagikog rpoodiopiopog g Aoiag.

ANATOAIKH AZIA

U To puoikd kat moAToTIKO rieptfdAlov v
XOP®WV ITOU ITApOoUo1afouV ToUploTKO
evllagepov.

O Kiva.

U Ianevia.

U Bopewa kat Notia Kopéa.

NOTIA KAI NOTIOANATOAIKH AZIA

U To @uoikd Katl TIOATIOTIKO TteP1BAAlov TV
XOP®WV ITOU ITapOoUo1afouv ToUpPloTIKO
evdlagepov.

U Xepoovnoog Ivbokivag (Taidavdn - Adog -
Kapnotwln - Bietvap - Ivéovnoia).

a Ivéia.

MEZH ANATOAH

U To @uoikd Katl IoATIoTIKO rieptdAlov TV
XOP®WV ITOU ITapOoUo1afouV ToUploTKO
evdlagepov.

Toupkia.

Yaoubikr) Apafia.

Iopdavia.

IopanA

A®PPIKH

oooo

U O xapwing g AQPiKng.
U O mivakag g AQPIKIG HE T XOPESG KAl TIG
MIPATEVOUOCEG TOUG.

U O veoypa@ikog ripoodioplopog g AQpikrg.

BOPEIA A®PIKH

U To guoikd Kal MoAToTKO rieptdAdov TV
X@P®WV ITOU ITapouclafouv ToUploTIKO
evdlagepov.

Aiyurttog.

Tuvnoia.

Aldyepia.

Mapoxo.

YIIOAOIITH A®PIKH

oooo

U To @uoikd Katl TIOATIOTIKO ep1fdAlov TV
X@P®WV TTOU TTAPOoUc1afouV TOUPIoTIKO

O1 pabnrtég/pieg Ba mpérnet va eivat oe B¢on va:

*  RATOVOpAdouv TG XOPeG g Aoilag Kat Tig
MPWIEVOUOEG TOUG,

*  avayvepilouv oto Xdptn g Xwpeg g Aoiag,
Ta Opla Kadl TG MPATEVOUCESG TOUG.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

*  avayvepilouv ta QUOIKA Kal ITOATTIOTIKA
OTOIXElA TOV XOPOV TG AvatoAkrg Aoiag,
IOU ITAPOUO1AadouV TOUPLOTIKO evila@EpoV,

= OUVOLTOUV YERYPAPIKOUG ITPOOPIOHI0UG NG
avatoAikng Aoiag avaloya pe Vv €IoXr) Kat
TO TOUPIOTIKO eVO1APEPOV

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

" avayvepifouv ta QUOIKA Kal MTOATTOTIKA
OTOIXElA TOV XEP®V TG vOTlag Kat
votloavatoAikng Aoiag, mou rapouotalouv
TOUPLOTIKO evE1aQEPOV,

" OUVOLTOUV YERYPAPIKOUG ITPOOPIOH0UG TNG
VvOTIaG KAt voTloavatoAlkng Aoiag avaloya pe
TNV £MOXI] KAl TO TOUPIOTIKO evEla@epov.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

*  avayvepifouv ta uoikdA Kal IToATTIoTKA
OTOIXElA TOV XEP®V NG PEONG AvatoArg, Tou
apouotafouv TOUPLOTIKO EVO1APEPOV,

" OUVOLTOUV YERYPAPIKOUG ITPOOPIOH0UG TNG
péong AvatoAng avdloya pe v €moxr) Kat 1o
TOUPLOTIKO eVOlAQEPOV.

O1 pabnrég/pieg Ba mpernet va eivat oe O¢on va:

= Katovopadouv T XWPES G APPIKIG KAl TG
MPRTEVOUCEG TOUG,

*  avayvepifouv oto XAptn TG XMPESG NS
Appikr|g, Ta 6pla KAl Ti§ IIPOTIEVOUCES TOUG.

O1 paBbnrtég/pieg Ba mpémnet va eivat oe B¢on va:

=  avayvepifouv ta UOoKdA Kat IToATToTKA
oToXela TV XEPAV Popetag AQPikrg, ITou
apouotafouv TOUPLoTIKO eVOlaPEPOV,

= OgUVOLTOUV YERYPAPIKOUG IIPOOPIOIIoUG TS
Bopelag Agpikrg avadoya pie TV £ITOXT| KAt
TO TOUPIOTIKO eVO1APEPOV

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

*  avayvepifouv ta @UOIKA Kal ITOATTIoTIKA
OToIXela TRV XOP®V TG UITOAOUTNG APPIKL|G,

svBlagepov. ITOU IaPouc1afouV TOUPLOTIKO evdlagEpov,
Q Kévua. "  OUVOLTOUV YERYPAPIKOUG ITPOOPION0UG NG
O Mabayaoxkdpn - ZeOx£AAeg - Aylog urodoring AQpikrg avdloya Pe Vv 1oxn
Maupikiog. Kdl TO TOUPLOTIKO evila@Epov.
M.EMA.Z. MAOGHTEIAZ YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY el 32 ammd 127

EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy



QKEANIA

a
a

a

O xaptng g Qreaviag.

O mivakag tng QKeaviag pe 1§ Xpeg Kat TG
MPXTEVOUOCEG TOUG.

O yewypa@1kog ripoodloplopog g Qreaviag

EAAAAA

a

To @uoKd KAl MOATIOTIKO Tep1BaAdov Kat

Blattepa:

- 0 KAOetog Kat oprdvtiog SlapeAlopog tou
edapoug,

- 10 RAipa,

- Ol lJaPATIKEG TIYEG,

- Ta omnaia,

- 0l apXaloAoyikoi Xopot,

- 1a pvnueia,

- 1 Aaikr) €xXvn,

- 1a 116n kat €01pa TV Voumv v
MAPAKATO S101KNTIKOV TIEPLPEPELDV :

Atukrng.

Ttepeag EAAAdag kat Eufoiag.

Auvtkng EAAGSag.

[TeAorovvrioou.

Ioviov Nnowov.

®eooaldiag.

Hreipou.

Autiknig Makedoviag.

Kevipikng Makedoviag.

AvatoAikng Maxkedoviag kat ®pdakng.

Kprug.

Nnowwv votiou Awyaiou.

Nnowwv Popeiou Awyaiou.

AN N N N N NN NN

MAGHMA : AZ$PAAEIA - YT'IEINH

ETOZ: A' - QPEX AIAAZKAAIAYL: 2

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

Katovopadouv 11§ Xmpeg g Qreaviag Kat tg
IIP®IEVOUOES TOUG,

avayveopifouv oto XAPTn TI§ XWPES NG
Qreaviag KAl 11§ MPRTEVOUCES TOUG.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

Katovopalouv toug vopoug tng EAAdadag kat
TG IIPRTEVOUOES TOUG,

avayvepifouv ta otoixeia Tou PUOIKOU Kal
noAttiouikou rieptBdAAoviog KAOe vopou g
EAAdbdag, wg ripog tov Touplopo,

OUVOETOUV YEQYPAPIKOUG IIPOOPLOPOUG TG
EAAdbag, avaloya pe v €moxr) Kat 1o
TOUPLOTIKO eVO1AQEPOV.

TENIKOI EKITIAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

Ot nabnteg/1pieg petd to népag g Sidaokaiiag tou pabnpatog Ba mpénet va:

a
a
a
a

M.ENA.Z. MAGHTEIAZ

KatavoouVv T onpaocia g Uylevng Kat ao@AAelag otov Epyactako Xopo,

TIEPYPAPOUV TG KATAAANAEG OUVOINKEG ITOU MPETIEL VA EITIKPATOUV OTOUG XMPOUG £pyaciag,
avayvepifouv Toug K1vbUuvoug 0Toug X®Poug epyaociag,

anap1Bpouv Toug TPOITOUG AVITHEIMITIONG TV EPYACIAK®OV KIVOUVOV,

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
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o 0 OO0 O OO

yvopifouv Toug TPOITOUG AVIIHETOITIONG TOV ITUPKAYI®OV KAl rtapoxng A’ Bonbeiwv,
anaplfpouv ta XapaKINP1oTIKA YVOpiopatd TV IPo@ipoV Kl TV IApayoviev ITou ermdpouv otnv

oot Td Toug,

Katavoouv Toug KivoUvoug 1mou o@eilovial oty KatavaAmon aAAolOPEVQV 1) POAUCHEVOV

POV,

eplypd@ouyv ta diagopa cuotrpata 81a0@AAlong olotIaAg OTlg EMIXEPT0E1S NAJIKEG £0TIA0NG,
avayvepifouv 1ig attieg puniavong tou riepifdAAovrog,

avageEPouV Ta PETPa Imou mpernet va Aapfavoviatl arnod g §evodoXelaKeg KAl EMOTTIOTIKEG
ETXEIPTOLIS YA TV MTPOOTAoia tou repBaAdoviog amo ) poAuvor),

nipoodlopifouv ) owotr) H1axeiplon 1OV PUOIKGV ITOPEV KAl TV AITOBANTOV MPOKEPEVOU va

draopaliotel e§okovounon evépyelag,

XP1OL0ITO10UV T1G PIAIKEG TTPOG TO IEPLBAAAOV POPPEG EVEPYELAG.

IIPOT'PAMMA ZIIOYAQN

IIEPIEXOMENA

EITIATTEAMATIKOI KINAYNOI KAI
ATZOENEIEZ

a

a

a

a

H onpaoia tg vyievrg kat tng aocpaleiag
0TOUG XOPOUG epyaociag.

O enayyeApatkog Kivéuvog:
- 0plOpog,

- TUYEG,

- EMUTIOOELG,

- apx€g MPOANYnNG.

To gpyatiko atuxnpa:

- 0plOpog,

- qattisg,

- PéIpa ano@uyrs.

O1 enayysApatukeg aobeveleg.

KPITIPIA AZ$PAAEIAY ZTOYZ XQPOYZ
EPT'AZIAZ

a

a
a
a
a

M.ENA.Z. MAGHTEIAZ

Ta ktipia.

H nAexktpodoyikoi eykataotaocn Kat 1
MPOANYI ATUXNUATOV ATTIO TOV NAEKTP100.
O1 1porot dra@uyrg kat ot £§odot kKivduvou.
To puokod rep1PaAdov OV XOPWV epyaciag
(Beppokpaoia, e§agplojrodg, PEOTIONOG).

Ta pérpa ya v £§ao@daAion v KatdAAnAwv
ouvOnkov epyaociag —6oov apopd ta ddreda,
Toug 81adpodpoUg, TIg OKAAEG, TOUG TOIXOUG
Katl g nopteg— Aapfdavoviag uvnoyn tg
81a0tA0e1g TOUG KAl ToV OYKO aépda Iou
EPIKAEIOUV

H orfjpavon teov xopav epyaciag.

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

EKITAIAEYTIKOI ZTOXOI

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

"  KATavoouv TI) onpacia g ac@dAsiag Kat
UYIEIVIG OTO PEAAOVIIKO £PYAOIAKO TOUG
niepipdaldov,

= 0opilouv TV £Vvola TOU EMAYYEAPATIKOU
rivbuvou,

*  anapOpouV g MNYES TOU EMAYYEAPLATIKOU
K1vOUVOU Kdal NG EMUTIOO0ELS TOU OV
Kow®via, Vv ermxeipnon Kat v otkovopia,

" KATAVOOUV TIG £VVOIEG TOU £PYATIKOU
ATUXTPATOG KAl TG EMAYYEAPATIKNG
aoBévelag kat drakpivouv ) petadu toug
Olapopda,

=" KATovopAadouv TG AlTieg T@V EPYATIKAV
ATUXNPATOV,

= ava@EPOUV TA HPETPA TTOU TIPETIEL Va
Aappavovtat - t6oo aro tov epyodotr, 600
Katl arto tov epyadoplevo — yia TtV arto@uyr)
TOUG.

O1 paBbnrtég/pieg Ba mpémet va eivat oe B¢on va:

" TIEPLYPAPOUV Td KPIUINPla ac@aAeiag 1iou
TIPETIEL VA TTAN|POUV 01 X®POl ao@aleiag,

" KATAvVOOUV Tig aratrtoupeveg rpolrnobeoetg
yla €va ac@aleg Kat uytevo rieptpaiiov

=  gpyaoiag,

" ava@epouv TG Baoikeg rpodlaypapeg g
S1apoPP®ONG KAl TOV UAIKOV KATAOKEUNG TOV
O0IK®V OTOIXEIMV TOU XOPOU £pyaciag toug,
aAAd KAl TG Arattoupeveg MPo@UAASELS ya
TNV Aro@uyr| atuXnuaiov,

=  avayvepifouv tig 61apopeg oNUAvVoELS ITou
a@pOPOUV OTOUG XWPOUG TG HEAAOVTIKIG TOUG
epyaoiag.
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MHXANHMATA - ZYZKEYEZ KAI EPTAAEIA

U Ot xowoi kivéuvol mou ouvaviouvidl ot
Sevoboxelakr) ermxeipnon amno pnxaviparta,
OUOKEUEG KAl epyaAeia.

U Ta pérpa ya v npootacia tov epyalopévav.

U H ouvtipnon pnXavnpudiav KAl CUCKEU®V.

ATYXHMATA AIIO HAEKTPIKH ENEPI'EIA

O nAektpilopog.

Ot katnyopieg xKivéuvou.

Ot eruikivéuveg @BopeEG TG NAEKTPIKNG
£yKaAtdotaong.

o0 COoo

O1 YeEVIKEG ApXEG Y1la TNV ACQAAT] XPr|o1] TOU
nAekIpiopou.

IIYPAXPAAEIA

U Ta £idn tov rmupkayiov.
- Kamyopieg mupxkayiov.
- Arutieg tupkayidg.
- Tpomot petadoong g PeTAG.
U H avupetormnon mupkray@v Kat td
niupoofeotkd péoa.
U H npoAnyn rmupkayiov.
U Ta pérpa ya v poAnyn mUpKAylOV.

ANYWQZH - META$OPA $0OPTIQN

U Ot kivbuvol mou eAAoxeUouv aro 10 XEIPIOPO
AVUPROTIKGOV KAl PETAPOPIKDOV HECRDV.

U Xproweg odnyieg yua ) petagpopa Kat
avuypnon QopTiov.

H mpoAnyn tov atuxnpdieov arno nAeKtplopo.

O1 pabnrtég/pieg Ba mpéret va eivat oe B¢on va:

" ava@EPouV TA PNXAVIPATd, TIS CUOKEUEG Kt
1a gpyadeia rmou anod ) Xprjon toug propet
va niporAnBouv atuxnpata (nAektpornAndia,
gykavpata, koyipata, ekbopég K.A.),

=  Aapfavouv ta anapaitnta Katd nepineon
pétpa npootaoiag,

=  Jlakpivouv Tig AAlTr)Oe1g EMMIOKEUTG TOUG KAl
avagépouv TG dadikaoieg meplodIkng 1)
TIPOANITTIKI)G OUVIIP1|OT)G TOUG.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

=  katovopafouv toug KivOuvoug rmou
TMIPOEPXOVIAL AT TI XP1|01] TOU NAEKTPLONOU,
1000 y1d ToUg avBp®Itoug, 000 KAl yld ToUg
XQPOUG epyaoiag,

= ava@epouv Kat dtakpivouv tig aniég pBopég
OV NAEKIPIKI] £YKATAOTAOCT] ITOU ATTIOTEAOUV
NYEg Kvouvav,

*  Aappavouv ta anattovpeva pETpa yia v
arno@uyr| NAeKtpomAniag 1 eyKauvpdIov,

" ava@Epouv Kat epApPofouV TIG YEVIKEG APXEG
yla TV ac@alr| Xprjon ToU NAEKTIPIoPOoU.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

" RATAVOOUV 11 onpaocia tng rmupaoc@aielag
OTOV £PYAOIAKO XQPO,

*  anapOpouv T Attieg Kat Toug TPOItoug
petadoong piag mupKayldg,

= ava@epouv Kat avayvepifouv ta peoa
KATAOTOATG TRV TTUPKAYIQV,

= Jlaxepifouv TIg KATyopieg T@V ITUPKAYIOV
Kal ermAgyouv ) owotr] pébodo yia v
KATAOoTOAT] TOoUg,

= xelpifovial Toug @opntoug rmupoofeotr)peg, Ta
P€oa TV ITUPOoREsTIK®OV OTadPmV Katl Toug
KPOUVOUG T®V ITUPOOHBECTIKAV POALLV,

= Katovopadouv PETPA yia TtV IIPOANY TRV
MUPKAYIWV.

O1 pabntég/pieg Ba mpermet va eivat oe B¢on va:

" ava@epouv Toug Kivduvoug, TI0U TIPoEPXOVTAl
aro T XP1on AVUPRTIKOV KAl HETAPOPIKOV
péoav,

" aQVa@EPOUV TIS KAKWOELG, ITOU UITopEel va
PorANOoUV arnd e0QAAPEVOUG XEIPLOPIOUG
0TI XEPOVAKTIKI] PETAPOPA KAl AVUYPROT)
Baptwv avukepEvay,

" RATOVORAdoUV TG arapaitnieg eVEPyeLleg yia
TNV Aro@uUyr| AtUXNUIAT®V.

M.ENA.Z. MAGHTEIAZ YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY e 35 amo 127
EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy



KINAYNOI ITPOEPXOMENOI AIIO TH XPHZH
PYZIKOY AEPIOY KAI AIA®OPOYZ
XHMIKOYZ ITAPATONTEZ

U Ot kivbuvol Tou mpogpxovtal aro T XPr)on
(PUOTKOU agpiou Kat drapopa XNUIKA
nipoiovta.

U H avupetomnon tov Kivouvav.

U H orjpavon - ITAnpogopnorn.

INPQTEZ BOHOEIEZ

U Ot A’ Bonbeieg os:
- TMEPUTIWOEIS EKTAKIOU AVAYKNG (TT.X.
aipvidia acBévela 1) pavpatiopog),
- aTuUXnpata Kat Ipavpatiopous.
U H opyaveon gappakeiou A' fonbeiov.

KAOGAPIOTHTA KAI ATOMIKH YT'IEINH
IZTOYZ XQPOYZ EPTAZIAZ

U H omoubaiointa g uylevrg,
U H uytewr) 10U MPooIIKOU.

- Ipooorikr vyeia.

- Evdupaoia epyaociag.

- Yytewr) oopatog.

- IIpoPAeropevol X®PO1 UYIEIVEG
TMIPOOITIKOU.

U H uytlewvr) 10V XOp®V, IOV EYKATACTACE®V KAl
tou efortAtopou.

- KaBapiopog xopav epyaociag, dopatiov
KOWVOXPNOTOV XOPKV KAl XQP®V
OUVEUPEOTG KOVOU.

- KaBopiopog maykev epyaociag,
PNXavnpdiev, CUOKEU®V, OKEUWV KAl
patiopou.

- Amnoppurnavor) - Antooteipwor).

- AmoAupavon.

v MéBobot kat rieprodikodtTa
aroAupavong.

- KatamoAépnorn eviopev - IpOKUKOV.

v Eidn eviopwv nou daPiovv otoug
XMPOUG TG EITXeIPNo1NG.
U Ta €idn kabap1opov TV XOPKV epyaciag Kat

ol arnapaitnteg Po@UAASelg Katd ) Xpron

T0UG.

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

= ava@EpouVv ToUG K1vEUVoUg ITOU IPOEPXOVIaAl
Arto 1 XPrjon ToU S1KTUO0U KAl TV CUCOKEURV
(PUOIKOU aegpiou, KAB®G Kat ) XPror)
ermKivéuvev yla v uyeia VAK®V,
KaBapilopou, anoAupavong Kat areviop®ong,

= avayvepifouv T oUoKeUEg eAgyxou dlrapporng
oto diktuo uolKoU agpiou,

= oguvdeouv pe ao@AAEId TIG OUOKEUEG OTO
b6iktuo,

»  avayvepilouv ta e181KA onjpata ITouU a@opouyV
o€ KivEUVoUg MPoepXOpEVoUg ard T XPHor)
TOU (UOIKOU agpiou,

" ava@EPOUV TIG ATATIOUHEVEG ITPOd1ayPaAPES
TOV XOPOV QUAASNG QLAA®V EKPNKIIKOV
aspiov.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

= rataypagpouv pebodoug mapoxrng A’ Bonbeiov
0€ MEPUTIMOELG EKTAKTOU AVAYKNG,

" aQVA@EPOUV Ta OKEUAOHATA KAl UAKA TTOU
npenetl va dabétel éva pappakeio A’
BonBeiwv.

O1 paBbnrtég/pieg Ba mpermnet va eivat oe B¢on va:

" RATAVOOUV Tn onpaocia evog kabapou kat
OPYAVOHEVOU XMPOU £pyaciag otV molotta
TOV ITAPEXOPEVOV ATTO TV ETUXEIPNON)
UINPECIRV,

= Katovopdadouv ta PEIPA Yld T OROTL] UYIELVY)
1OV epyalopévev oe 0Ad Ta TUHPata tou
gevodoxeiou kal 1d1aitepa ota OXEUKA PE TOV
EMOTIONO0,

= yvepiouv toug rpofAerndopevoug oto
gevodoxeio XmPOUG yla T O®OTI] UYLELVY] TOU
TMPOCWITIKOU,

" aVa@EPOUV TOUG XMPOUG ITOU ATItdlitoUV CUXVO
KAl eripedr) kabaplopo,

= 11poodlopifouv T1g peBOdoUg, TIg CUOKEUEG KAl
Ta UAIKA TTOU XPIO1HOoIIolouvIdl yid v
ATropPUIIAVOT TV XOPK®V KAl ATTO0TEip®OoT)
TOV OKEUQMV KAl TOU 1HATIOP0U NG
gevodoxelakng ermxeipnong,

*  avayvepilouv ta éviopa rou daPiouv otoug
X@MPOUG Tou {evodoxeiou,

"  KATAVOOUV TNV AVAYKI NG ITEPLOOIKNG
arroAUPavong TOV XOPKV KAl ava@epouy Tig
peBodoug, T1g avddoyeg ouokeuég addd kat ta
XP1OTOITo0UPEVA Y1d TO OKOTIO aUTOd UALKA,

" eIMAEYOUV T QIAKOTEPA TIPOG TO TIEPPAAAov
UA1kd kaBaplopou Katl aroAupavorng Kat
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ITPOZTAZIA IIEPIBAAAONTOZ

a
a

a

O1 yvwOoe1g TG 01KOAOYIKIG 100pPOITiAG.

O1 Baoikeg £vvoleg pUIAvVONG.

- Punavon atpoogaipag, eddgpoug kat
vepou.

- Hxopumavorn.

- IInyég xkivduvev - BAdaPeg otnv vyeia.

- Métpa yia v amo@uyr) mg puIIavong.
v Zuotpata diaxeiplong armoBArtev.

Ot rmBaveg neptParloviikeg emdpaoeig g

Sevodoxelakr)g ermxeipnong.

H oupoAn g §evoboxelakr|g ermxeipnong

otV npootacia tou nep1Baiioviog.

- 'ElAeyxog katavddwmong vepou.

- 'EAeyxo0G 10U OYKOU T@V ATOBAT|TOV.

- Buodoykog kaBapiopodg Avpatev,

- Xprjon OUOKEU®MV KAl UAKQOV QIAIKOV
ipog To meptBaAdov.

- Awaxeiplon otepewv Kat uypwv
ATIOPPIPHATOV Koudivag.
v Alax®plopog Kat ouAdoyr)

AVAKUKAQOTI®V UATK®V.

Ta B¢pata ermdoyr)g KataAAnAng kata

MEPITIOOT] POPPIIG EVEPYELAG.

- Xpron @uAkng 1pog to repiaiiov
evépyelag,

H eowkovounon evépyeilag.

ZTOIXEIA YI'IEINHEZ TPOPIMON

a

M.ENA.Z. MAGHTEIAZ

O1 mapayovieg, Tou ennpeadouv v nootnta
TOV TPOPI®V.
- Buoloywkoi kivbuvot.
- Xnpkoi kivéuvor.
- duowoi kivbuvol.
- Miwkpoopyaviopoi.
v Eibn.
v ZuvOrkeg avarrrtuéng.
H poAuvon tov tpogipav.
- Tpogwa vyndou Kivduvou.
O1 tpo@ikeg SnAntnplaceig.
- IIpo¢Aevon — Eidn.
- Od8nyieg ywa v mpoAnyn IpoPikev
SnAntnplacewmv.
H uyiewr) oto payeipepa, to oepPiplopa kat
) d1atr)pnon eV £I01HEV MTAPACKEURDV.
O1 eyKataotaoelg Kat 0 €§omAlopog ya tmyv
ao@alr) Siakivnon Kat arnobr)Keuor) 1oV
TPOPIP®V.

Katovopadouv tg npo@UAASELS TTOU TIPETTEL va
Aapfdavovtatl katd t) Xp1jorn toug.

O1 paBbntég/pieg Ba mpérnet va eivat oe B¢on va:

MEPLYPAPOUV TIS Ba0IKEG APXEG OIKOAOYIKIG
1o0opportiag,

avayveopifouv Toug pUOIKOUG TIOPOUS NG YNNG
Kat 1o Badbpo eSaviAnorg toug,
Katovopalouv toug faocikoug puUItoug rou
ermPBapuvouyv v rodtnIa 10U agpda, tou
VEPOU KAl Tou £dapoug,

avayvepifouv tig mbaveg emdpdoelg rou
nipokaAei 1 Aettoupyia g Sevodoxelakr|g
ermxeipnong oto niepifaddov,

epappofouv ot {evodoxelakr) ermxeipnon Krat
oto Babpod tou duvatou petpa MPOANYnNg Kat
AToTPOIG G MEPBaAAoVIIKNG puIavong,
AvVA@EPOUV TIG POPPEG AVAVEDOI®V TNY®V
evépyelag,

O1akpivouv 0Aeg T1G eVAAAAKTIKEG POPPES
eVEPYELAG,

epappofouv pebBodoug eCokovopnong
EVEPYELQG.

O1 paBbnrég/pieg Ba mpémnet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

Katovopadouv toug e§myeveig Katl eonyeveig
MAPAYOVIEG TTOU ITPOKAAOUV aAdolwoelg ota
oA,

avag@EPouv Toug K1véuvoug yia v uyeia amno
11 XP1)01N aKAtdAANA®V TPOPIP®V KAl TOUg
MAPAYOVIEG TTOU TOUG IPOKAAOUV,
avagepouyv 1a £1dn kat 11g ouvorKkeg
avantuéng TV HPIKPOOPYAVIOPI®V KAl TV
enidpaor) Toug ota TPoO@IA KAt IeEPypa@ouV
TG 1eBOdoug Katl Toug TPOTIOUG KATACTPOPLG
toug otig dradikaoieg acpaloug ouvirpnong
TRV TPOPIR®V,

Katovopadouv ta 1po@ipia rou alAolmvovial
Kdl ITPOKAAOUV OOPapEG EMMITIOOELG OV
uyela,

aAvVA@EPOUV TIG OUXVOTEPA TTAPATI|POUHLEVEG
TPpoPKEg dnAntnpidoetg, Tig attieg mou g
MPOKAAOUV KAl TIG ITPOQPUAASELG TTOU TTPETTEL
va Aapfavovial yua v anoguyn toug,
aAvVA@EPOUV TOUG YEVIKOUG KAVOVEG UYLEWVIG
TIOU TIPETEl va Aapfavovtatl uroyn ratd In
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METPA ITPOAHWHYX KATA TH AIATHPHZH
KAI ITPOETOIMAZIA TQN TPOPIMON

U Ta ppoUta kat ta AaxXavika.
- IMapdyovieg adAoiwong g rmototnId T0UG.
v ®UOIKOXIHUIKOL.
v Blodoywot .
- Tporot eAéyxou NG UYLELVI)G KATAOTAONG
@POUT®V KAl AAXAVIKGOV.
U Ta dnpunrplaka kat ta npoidvia toug.
- Xapakmplotkd KAl KAatnyopieg
Snuntplakav.
- IMapayovieg aAAoiwong g mootntag
T0UG.
U Ot Autapeg UAeg.
- Kamyopieg eAatodadou.
- AM\a @uTikd €Aala Kat oropgAaid.
- Baowkd xpurpla eAéyxou noldtntag —
NobBeia.
U Ta yoadaktokopika mpoiovia.
- Xapakmploukd yaAaKtog Kat
YOAQKTOKOPIK®V ITPOTOVI®DV.
- IMapayovieg mou ennpedlouv v mootntd
T0UG.
U To kpéag kat ta mpoidvia KPEatog.
- IMolotuka xapaxkinplotikda — AAAO1WOoETG.
- Kpunpla kadng rowdtnta Kpeatog Kat
apayovi®v Tou.
U Ta adevparta.
- Ilapayovieg aAAoiwong g 1mototntd T0Ug.
v Mikpofiodoyikoi 1] poAuopauxoi
- Kpurnpla eAéyxou kat ektipnong mg
o0 TAG TV AALEUPAT®V.
d Ta afya.
- IMapayovieg untoadpiong g mootntag
TRV AUyQVv.

ZYZTHMATA AIAZSPAAITHZ IIOIOTHTAZX KAI
IIOIOTIKOZ EAEIr'XOZX (HACCP - ISO)

U Ta ouotrjpata 61a0@AAiong mooTTag.

U Ta npocbokmpeva arotedéopata — QeéAeieg

U O rootkog €AeyXog TpoPipav.

U Ta otdadia molotkou eA£yXou.

U Ta onpavikd — Kpiopa onpeia Katd v
nipournOeila, mpostopacia, datrjpnon Kat
61a6¢eomn tpoPipwv.

U Ot p€Bobot mmoloTikoU gAgyxou.

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

apaokevr), 1o oepPiplopa kat ) datr)pnon
eroipwv edeopdtov,

" replypAa@ouv g ouvlnkeg, tig dradikaoieg,
TOV arattoupevo £§OrA1opO Kat TG
E£YKATAOTAOELS yia TV ao@alr) dtakivnorn rat
aroBrKeuon 1OV IPOPIIEV.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

= ava@epouv TS Paocikeg Katnyopieg tpo@ipav
Kadl ta faoikd XapaKtploTtika Toug

*  1poodlopilouv ToUg IapPAYoVIEG ITOU
MPOKAAOUV AAAOIWOELS 0TV ITOOTTA TOUG.

»  meplypa@ouv 1) Stadikaoia rmou akodouBeitat
Yla ToV €AeyXO0 TG MOLOTNTAG TOUG

O1 pabnrtég/pieg Ba mpernet va eivat oe O¢on va:

" TEPLYPA@OUV Ta ouotrpata diaocpaiiong
mo10TNTA KAl va KATavoouVv Tr XPnotpotntd
ToUg,

* anapiBpouv Ta Kpiowa onpeia anod v
nipopnBeia péxpt ) 6146eon 1wV poPipwv
oUPE®VA HE TG APXES TOV OUCTHATOV
Otao@daliiong molotntag.
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MAGHMA : XPHXH H/Y
ETOZ: A' - QPET AIAATKAAIAL: 2 EPTAZTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

Ot pabntég/pieg petd to népag g 61daokadiag tou padrpiatog Oa mpEmnet va €Xouv AIoKTH Ol OAeg
11§ anapaitteg Paoikég yvooelg oto xelplopod v H/Y kat 8e§lotnteg oto Xeplopo mpoypappdiey,
onwg eivat o ouvbuaopog petadu tou Word kat Excel tou MS OFFICE pe evobdoxelako mpdypappa
onwg yia rapddetypa 1o Protel ing etapiag H.I.T. (Hospitality Integrated Technologies). E1dikotepa,
ooov agopd:

O v enelepyaoia repévou, ot pabnteg/pieg Ha mpemnet va:

» dlapopewvouv £va Keipevo avaloya pe tov TUIo 1ou,
» mpoteivouv Auoelg oe mipofArjpata d1apop@®ong Kelpévou,

U ta doylotika @uAAa ot padnreg/1plegba npémnet va:

» Bnpioupyouv TUIIOUG KAl YPAPIKES TTAPAOTAOELG,
»  XPNOl0ITIolouUV £T01HEG OUVAPTHOELS,
»  daxepifovial kataldyoug.

O v eepeuvnon tou dadiktuou o1 pabnteg/tpieg Ba mpémnet va:

» T1donyouvial oe AUTO Pe aveon Kat va Bpiokouv tg SieubBuvoelg rou ermbupouy,

»  XPIO10ITO10UV T0 NAEKTIPOVIKO TAXUSPOHEIO Yl ATTOOTOAT] KAl ANy PNVURAT®V Kat
OUVIPIHEVEV apXeiav,

»  duaxepifovial kataldyoug.

U 1o {evoboxelako mpoypappa orou ot padnteg/pleg Ba mPEnel PHE0® TOV EVOOPATOHEVOV
nipoypappatov Word kat Excel va seioaydyouv kat ouvidooouv:

> @oppeg Sraopwv :
v ermotoAev (r.x. empePfainong Kpdtnong 1) aging meddatn),
v KAPTOV (II.X. €UXAPLOTPIeV 1] euxntnpiav),
v TIPOOMOPAV (IT.X. EKITIOTIKGOV 1] IIPO®ONUKOV K.A.),
» OTATIOTIKEG AVAQPOPESG KAl ypa@KoUG ITivakeg yia to turjpa tou Management Information
System (M.I.S.).

IIPOTPAMMA ZIIOYAQN

INEPIEXOMENA EKIIAIAEYTIKOI ZTOXOI

EIZATQI'H ETA YIIOAOTIETIKA EYZTHMATA Ot pabnteg/tpieg Ba mpérnet va eivatl oe B¢on va:

O H eruotipn mg IAnPo@opikg. *  yvaepifouv v évvola tng ITAnpogopiag xat

U T etvat ot UITOAOY10TEG. , g Pacels Slaxeiptong g,

O H e§edidn tov unodoylotey. =  yVePifouv TV £vvold TOU UITOAOYIOTIKOU

U Ot dopikeég povadeg urtodoyiotr). OUGTHATOG,

U Ta Aettoupyika ouotrpata Kat rieptfddlovia. YVREI{OUV TV 0pYEvVeROT) EVOS GUGTHHATOS,
urtodoylotn (Kevipikr povada emnelepyaoiag,
Kupla P, cuotpata e1.codou / £§odou,
TMIEPLPEPEIAKEG OUOKEUEG K.A.),
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EIZATQI'IKEYX ENNOIEZ EZTIZ E®PAPMOTEX
AOTIZMIKOY

Q

a
a
a

H évvola tng epappoyng Aoylopikou.

H £8¢Adn wov epappoymv Aoylopikou.
To niep1paddov toug Kat o1 Bacikeg
Aegttoupyieg ToUG.

H emxowovia - ouvepyaoia petady tov
£PAPPOY®OV AOYIOP1IKOU.

EIIEEEPTAZIA KEIMENOY

Q

oo
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H &nuioupyia, n anobrikeuon, n avalrtnon
Kal 1 fAoiKr] HOP@OIToinor ToU KETPEVOU

Ta XapakInplotKA 1OV EYyYPAQQV.

O1 riivakeg.

O1 ypappatooeipeg.

O1 eKTUTIOOETG.

Ta otud kat ta npotura.

To autopato keipevo.
H autopatn 610pbaorn.

yvopifouv 11g Paoikeg EVvoleg AEITTOUPYIKGOV
OUOTNHATOV KAl ypa@ikou rieptBdAAovtog
erukowveviag,

xXprotportolouv tov H/Y anoktoviag
egokeiwon pe to ep1Ppadrdov GUI (Graphical
User Interface) kat 16aitepa pe 10
niepiBdAdov tov MS - WINDOWS.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

avayvepifouv ta £idn, ta XapaKINE1oTIKA KAl
TG dHuvaToNTEG TOV EPAPHOYRDV AOYIOHIKOU,
TO0O0 TOU YEVIKOU OKOITOU (T1.X. EQPAPHOYES
ypageiou, uyeiag, mpovolag), 600 Kat ToU
TOUPLOTIKOU TOPEQ,

yvepifouv tov tpormo agloroinong kat
ouvbuaopou 6ebopevav, TANPOPOPIDV KAl
ATTOTEAEOPATROV ATTO H1APOPES EPAPHOVEG,
ekpetadAevoviat 6edopéva anod adeg
£PAPHIOYES AOYIOHNIKOU,

Katavoouv 1 dtagopd petasu Auvapikng
AvtadAayrg Aedopévev (Dynamic Data
Exchange: DDE) kat Zuvbeong kat
Evoopdinong Avuikeipévav (Object Linking
and Embedding: OLE) kat eruAéyouv kata
mepin®on v KataAAnArn.

Ot nabntég/1plegba mpemet va eivat oe O¢orn va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

dnuioupyouv, anobnrevouv, avalntouv Kat
Popgortolouv éva Keipevo,

€MMALYOUV KAl £V OUVEXEIA POPPOITOIOUV TO
ermAeypévo Tpnua,

avuypd@ouv, petagepouy, diaypdeouyv,
avadntouv £va TUNPa Kelpevou.

Tort00eTOUV KeE(AAi1deg KAl uTtoogA16a e OAn
v noAurlokotnta (m.x. apidunon oedidwv,
titAol kepalAaiav),

ermAeyouv Kat tortoBetouv Koukideg kat
apibunorn, kabwg kat va kabopifouv
apifunon rmoAAarndav ermrmedmv.

OnuioupyolVv Imvakeg Kal Toug Xelpifoviat oe
0An toug TNV roAurokotnta (r.X. nedia,
Ta§vounoelg, EmMKeQaAideg

avudapfavovial v atobnTKI tov
YPAPLATOOEIPWV
EKTUMTOVOUV KelPEVA, OPad1KEG ETTIOTOAEG KAl

(PaxeAoug,

Onuioupyouv éva OTuA 1) €va IIPOTUITIO Katl va
avuypd@ouv oTUA petadu eyypd@av alld kat
MPOTUI®V.

Xe1p1fovial ToV KatdaAoyo OUVIOHOYPA@I®V Kal
g autopatng 616pOwong.
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U Ta nebia - PaKPOEVIOAES.

U Ta SwapbBpaepéva yypapa.

U Ta ouvdedepéva eyypapa.

U Ot ouleg kat ta mAaiota.

U H ouvdeon kat ) epappoyr) OAwV 1oV

napanave pe {evodoxelakod mpoypappd, (I.X.

Protel)

AOTIZTIKA ©YAAA

U Ot duvatotnteg ot draxeiplon IOV MVAKKV
aplOpov.

(W]

H &waxeipion apxeiov aplOpwov.

U Ta xapaKinplotuka evog gUAAOU.

U H dnuoupyia tunev.

U H popeoroinor.
U Ot 6opbooeig.

O To BipAio epyaoiag.

= yvepifouv I onpaocia v rediov Kat 1OV
HPAKPOEVIOA®V OTI] AE1ITOUPYIKOTNTA KAl
TEKPNPioon evog eyypagou,

= glodyouv, S1aypa@ouv, EVIHIEP®VOUV €va
niedio,

" KATAYPAQPOUV Kdl EKTEAOUV 111 PAKPOEVIOAT).

= Slakpivouv v avaykn dnpiloupyiag
O1apBpopévav eyypd@av (I.X. ONPEIWOELS,
B1BAia, eykuxAiol)

=  avtldapPavovrat v avénon g
Aettoupykottag Aoy® tng ouvdeong
EYYPAQ®V,

= Snpioupyouv yypagea pe Re@alala Kat
uroke@alaiq,

®"  mpocBHetouv apibunon,

=" dnpouUpyouV IMiVAKA IIEPIEXOUEVAV,

= dnuioupyouv eupetrpla (index),

" OPYAVOVOUV UIOOCT|PEINOELG,

= Snuioupyouv 6e0110UG PETASU EYYPAP®V.

= Slapoppovouv Keipeva e otrjAeg, mAaiota
KEEVOU 1] E1KOVAG.

" £@appofouv OAeg TG TAPATIAVE dUVATOTTEG
oto riep1Pardov tou Sevodoxelakou
MPOYPAPATOG .

Ot nabntég/1pieg Ba mpémet va eivat oe B€on va:

= dnuoupyouv, anobnkevouv Kal avadnrouv
apxeia,
= yvepifouv Vv €vvola Tou KeA10U,

" KATaxXEPOUV T1EG ot nedia.

= yvepiouv KAl eKTeAOUV TNV EIMAOYT)
ArOKPUYI] KAl ITPOooTacia KEA1WVY,

= yvepifouv Vv €vvola Tou turou Sedopevav,

= extedouv HopBwoelg TPOV.

= yvepifouv Katl eKTteAoUV:
- IV potepaldtIa Ipasewv,
- IV ava@opd KeA1®V o€ TUTIOUG KAl
- TG PAOIKEG OUVAPTIHOELG,

"  OUVIAOOOUV KAl Vd €KTEAOUV TUTIOUG.

U H popeoroinon.

" aviypd@ouv, petagepouv, diaypdeouv
TIEPLEXOPEVA KEAIWV, PE 1] XDPIG TO TTOVIIKL
Kat 610pBmvouv 1o TEPIEXOIEVO £VOG TIEDiOU.

"  petakivouv @UAAa péoa oto id1o 1) oe
Otagpopetika Bi1BAia, turoug petadu
OlapopeikOV QUAAGV Kat TUTIOUG petady
Otapopetikav Bi1pAiov,

=  dnpioupyouv ouvOeteg ene§epyaoieg petadu
Ola@opetikOV QUAAGV aAAd Kal S1a@opeTik®v
B1BAiwv.

M.ENA.Z. MAGHTEIAZ YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY el 41 amo 127
EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy



Ta ypagikd.

H extunoon.

O1 ouvnB1opéveg ouvaptroeg.

Ot nuepopnvieg.

Atagopa dAAa Bgpata.

O1 ypa@1kég IAPACTACELS.

Ot Bdoeig bebopévav.

O1 dnuioupyia CUYKEVIPOTIKGOV TTIVAKKV

O1 paKpoeVIoAEG.

H ouvdeon kat epappoyr] 0A®v 1OV aparave
pe evodoxelako mpoypappa

AIAAIKTYAKH TEXNOAOTIA & AIAAIKTYO

Q

a
a
a

M.ENA.Z. MAGHTEIAZ

H neprypaopr) tou dradikrvou.

O1 U0t Kat ot TPOItot ouvdeong Kat
petadoong dedopévav pEom tou dradiktuou.
O1 uninpeoieg 110U otnpifovtat aro 1o
dradixtuo.

O1 napoxég H1ad1KTUAK®V UTPECIOV.

dnpioupyouv ypa@ikd.

0pilouv 1eP1OoXEG EKTUTIOONG, Ke@AAideg Kat
urtoogA1da, pooavatoAlopo, peyebog kat
oo Ta Xaptiou,

EKTEAOUV IPOETTIOKOIN 01,

raBopifouv pe akpifela 1o T Kat nwg Ha
TunwOet

yvopifouv 1 peydAn mowkidia ouvaptr|oemv
rou 1161 untdpxouv oe €va npoypappa
ene§epyaociag aplbpov.

KAVOUV XPr)on npepopnviag oe €éva @uAdo
epyaoiag,

yvepifouv 1) 6la@opd ToU NPAypatikou arod
TO OLKOVOJIKO £10G,

xelpifovial nuepopnvieg oe aplOPNTIKEG
nipadelg

Xpnoworotouv 11§ aAddeg duvatotnteg tou
TMAKETOU, OIS OIKOVOUIKEG, OTATIOTIKEG,
avaAuong urnoBéoewv K.A.

EMAEYOUV TNV IEPLOXT] TOV YPAPIKOV
MAPACTACERDV,

dnploupyouv H1apopoug TUTIOUG
Staypappdiev (ave{aptnta Kal EVOOUATOPEVA
Staypappara),

Snpioupyolv ypa@1KEG ITApACTACELS yid Td
8ebopéva toug,

ouvduadouv yveOoEeLg yia TV evortoinon
b6edopévav Mou anattouv ypaQikr)
rmapouciaon

yvepifouv v évvola tou Kataidyou, v
ta§wounorn, ta eiAtpa, 11§ oUvaptroelg Kat ta
UroouvoAa KataAdyav,

dnuioupyolv H1kEG TOUG Oe1pEg Tatvopnong
KAl XPIO1HoITIo0UV T1§ UITAPXOUOES.

dnp1oupyoUvV CUYKEVIPOTIKOUG ITiVAKEG,
KATAOKeEUAJOUV OUYKEVIPMTIKOUG TTIVAKEG yid
ta dedopéva toug.

yvepifouv 1 onpacia 1oV HaKPOEVIOA®V Otr
Aettoupykotnta evog mivaka,

eKTEAOUV 11 oUVvOeOT] TOUG Pe KOUMITLA,
KATaypda@ouv Kal EKTEAOUV Pid PAKPOEVIOAT).

£appofouv OAeg TG ITAPATIAVE dUVATOTITEG
oto riep1faArdov SevodoxelakoU MPoypaPatog

Ot pabntég/tpleg Oa mpérnet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

nieptypdgouv 1 dopr) tou Sradikrvou,
yvepifouv Kat e@appofouv toug TUIToUg Kat
TOUG TPOIToUg oUVOeong Katl Petadoong
6ebopévav peowm tou Sradiktuou,

avag@EpouV TI§ Urnpeoieg rnou vrnootnpifoviat
aro to dwadiktuo,

e§nyouv 1 eival mapoxeag oto dradikruo.
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ATAAEOMENEZ YITHPEZIEZ AIAAIKTYOY

O1 pabnrtég/pieg Ba mpérnet va eivat oe B¢on va:

U O IMaykdopiog Iotog. " ava@EPoOUV KAl IIEPLYPAPOUV T €ival O

U H dopn twv Yrieppéomv. MAYKOOH106 10106 KAl 1 1) dopr) tev

U H évvowa kat nj dopr) ng IotooeAidag. UTIEPPEODV,

U H mdorynon péoo ouvbéopwmv kat URL = glnyouv Vv évvola Kat ) dopr) pag
dleubuvoewv. 1otooelAidag,

O Ot 1pdrot ouvdeong Kat e§eUPeong * mdonyouvial péo® ouvéiopwmv kat URL
deubuvoewv otov [Taykoopto Iotod. Oeubuvoewv,

U O tporog anobrjkeuong Kal EKTUIIOO0NG = ouvdeovtal kat avadntouv dieubuvoelg oto
0eAibwV 1) MOAUPEOIKOU UAKOU. Awadixktuo kat tov ITaykooptio Ioto,

U O tporog petadoong NAEKIPOVIKGOV = anoBnKeVOUV KAl EKTUTIOVOUV 0eAibeg Kat
pnvupdaiev (e-mail). TOAUPEOTKO UAIKO,

U H dnpoupyia dieuBuvong nAekrpovikou = grédvouv rat Héxoviatl NAEKTPOVIKA
taxudpopeiou. pnvuparta,

U H doun evog nAeKTpovikoU Pnvupatog. = Snuuoupyoluv Kat aroBnkevouv dieubuvoelg

U H amobrkeuon nAekipovikov dleubuvoewmv oe NAEKTPOVIKOU Taxudpoeiou o TAXUSPOPIKEG
taxudpopikeg Aloteg. Aloteg,

U H smouvayn apxeiou oe pyrjvupd. = otédvouv kat SwaPfafouv cuvnupéva apxeia.
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MAGHMA : YITHPEZIA OPO®0Y - OPO$OKOMIA

ETOZ: A' - QPET AIAATKAAIAL: 2 EPTAZTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

Ot pabnteg/1pieg petd to népag g 6idaokadiag tou pabnpatog Ba mpenet va:

a

0O 0O OO0

O0oo00D0 DO

POAOZ TMHMATOXZ OPO$OKOMIAZ

ooooo o

XQPOI TMHMATOX OPO$OKOMIAZ

Katavoouv T onpaocia tou tpnpatog g Opogoropiag oto pdAo tou kKaBapoU KAl UYlEVOU
niepifdAAovtog oto §evodoxeio,

poodlopifouv OAeg TIG ITPOOPEPOHEVES AEITOUPYIEG TOU TUILATOG,

arokopifouv 1§ anapaitnteg ENAyyeEAPNATIKEG YVOOELG MOTE VA AVATTTUCO0UV TEXVIKEG KAl
MPOOWITIKEG 8e€10TNTEG YA TNV MAPOXI] TRV U peolwv Opogoropiag,

ouvtovifouv TG £PYAOieg TOU MPOOEITIKOU TV Opo@rv Kal oxedialouv avalutikd mpoypappata
epyaoiag (Bapdieg),

ava@EPouV Kat avayvepifouv oda ta arnapaitnta VAKA yla tov kabaplopo depatiov kat
KOIVOXPNOTOV XOPXV KAl IIEPTYPAPOUV TO CUVOAO T®V EPYACLIAOV ITOU IIPETEL va akoAoubeital yia 1o
0®OTO KaBaplopo 1oug,

avayvepifouv ) omtoudaidinta g opadikng epyaociag,

0pYav®OVOUV TO TUN A g Atvobrkng,

dlakivouv ta kabapd Avd ripog ta «evdlagepopevar TPNpaAta Tou {evodoxeiou,

nipoodilopifouv TIg avaykeg o 1patiopd avaloya pe ) duvartotnta tou {evodoxeiou,

TNpoUV apXeia 1pATIopoU oto TUNpa g Atvobrkng,

nipoodilopifouv Tig appodiotnteg Kat T1§ epyacieg g Atvobrkng, Tou pagesiou Katl tou mAuvinpiou,
YVePilouv TG YevikEG apxEg Slakoopnong evog Sevodoxeiou.

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA EKITAIAEYTIKOI ZTOXOI

O1 paBbnrég/pieg Ba mpérmnet va eival oe B¢on va:

To wurjpa Opogoxkopiag kat n onpaocia tou " IEPLYPAPOUV CUVOITIKA TO POAO TOU

ot Asttoupyia tou Sevodoxeiou. unpatog Opogoxouiag,

H ouvepyaoia tou pe ta urnodoira tpnpata. * avudapBdavoviat m onpaocia mg ouvepyaoia
H touplouxr) — enayyeApatikr) ouveidnorn. tou Tarjpatog Opo@oxkopiag pe ta urolouna
O1 appodiotnteg Kat o1 XEPOt ToU TUNHATOoS. tanuata tou evodoxeiou,

H ouUvBeon tou npoowrukou — Iepapxia. *  Katavoouv tr cupfoArn tou oty dapdppron
H oupnepigopd, 1 €p@Avion Kat 1) atopiKr) TOUPIOTIKTY|G oUveldnong oto ouyxpovo
UYIEWVI] TOU TIPOCKOITIKOU Sevoboxeio,

" TIEPLYPA@OUV TS Baoikeg appodiotnteg Kat
pood1opiouv TOUG XWPOUG ITOU AVI)KOUV OTO
urpa Opogoxkopiag,

"  KATovopAadouv 1o MPOoOoRITKO 1@V Opopmv Kat
OuUVIAoooUV opyavoypdppata avaioya pe ta
Baowka kabrjkovta kat i duvapikonta 10U
gevodoxeiou,

*  axkolouBouv toug PacIKOUG KAVOVEG
OUNITEPLPOPAG, EPPAVIOTS KAl ITPOCKITIKNG
UYLevr|G.

O1 pabntég/pieg Ba mpermnet va eivat oe B¢on va:

O O wrmkog 6poEos. " TIEPLYPAQPOUV £vd TUTTIKO Opo@o §evodoxeiou
QO Ta £idn v unvodwpatiov. Kdl Toug TpoTtoug apibunong tov dopatiov,
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poooooo0dooog

To dopatio oto ouyxpovo Eevodoxeio.

O1 eyKATAOTAOELG TOV UITVOdOUATI®V.

O1 tUrot tewv KAe1d1wv Kat 1 Aettoupyia Toug.
To nAeKTpovikod ocUoTNPA KAPTOV-KAE1O10V.
H Awo0rn k.

To mAuvir)pto.

Ot Aourtot BonBnuikol x®pot.

To OFFICE (o@qig)

H arnoBnkn tou tunpatog Opogaov.

To ypageio g IIpoictapevou Opd@av.

Ta owkodoyikda deopdaua.

Ta depdtia TV avarrpov.

MEG®OAOI, EEOIIAIZMOZ KAI YITHPEZIEZ
KAGAPIZMOY

Q

oo O 00 O O

cooooo O

M.ENA.Z. MAGHTEIAZ

Ta vAka kat tpodrot kKabapilopou:

- ouotaon KaBaplouK®V UAKGOV
(Blodoyikaov kat pn),

- XOPAKINPEloTIKA rpooovia 1demdoug
Kabaplotkou,

- XNMIKY) anoAupavorn,
Blodoyikodg kabapiopog.

O eCormA1o0g KaBaplopou (PNXavoAoyikog

Kat pn).

Ot Baokég pounBevtpleg etalpieg

€§oTA1O10U Katl UAK®V Kabaplotntag.

O1 katnyopieg kaBapiopou dwpatiov.

H oe1pd epyaoiov katd tov kaBaplopo evog

KatelAnppévou dwpatiou.

H oe1pd epyaociov kaBaplopou evog dwpatiou

HETA TNV avaxwpnon Tou IeAdrtn.

O1 1po11I01 OTPHCIPATOG KAVOV.

O e@podlaopnog v dopatiov.

H extéAeon e181kaV Umnpeoiav 1pog toug

rieAdteg:

-  rnapadaPn kat apadoon pouxiopoU
niedatwv ([TAPTIAEY),

- aMlayég dopatiov,

- AIAVTO€1g O KA OIS TTEAATOV.

O ¢Aeyxog and v Ipoiotapévn ng

TaKtoroinong Kat g kabapidétntag tou

dwpatiou.

O yevikog kaBaplopog tou {evodoxeiou oe

pnviaia, e€apnviaia n eola Bdaon.

O kaBap1o116g KOOXP1OTOV XWOPMV.

To tunpa artoAecBeviwv.

O ¢Aeyxog yla evtortiiopo PAaBov.

To tprjpa g ouvuypnong.

To warjpa g aoedleiag.

O mpoypappatiopog pyaci®v.

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

avagpépouv Katl oupfoAifouv toug diapopoug
TUrnoug v depatiev,

meplypd@ouv ta dopAtia TV IeAdt®v
(eykataotdoelg, eminAworn, PaATIopog, oKeLU),
artap1Bpouv ta kAedida teov depatiov kat
Katavoouv 1) Aettoupylia toug,

MEPLYPAPOUV TO NAEKTPOVIKO oUOTHIA
KAPTOV-KAEB10V,

nipoodlopifouv 11§ Baocikég appodiotnteg Kat
10 Baoko e§ormAtopod g AtvoBnKng Kat tou
mAuvinpiou,

meplypd@ouv Toug Bondntikoug XMPoug ITou
avrjkouv oto Tunpa tmg Opogoxkopiag,
ePyPAPOUV Ta 01KOAOY1KA depdrtia Kal ta
SmpdTia TV AtopeV P e101KEG aVAYKEG.

O1 pabntég/pieg Ba mpérnet va eivat oe B¢on va:

meplypd@ouv ta UAKa kabaplopou,
nipoodilopifouv ta Bacika XapaKkINpPlouKda TG
ouotaong TV BloAoylkev Kat pun
Kabaplotkav,

avayvepifouv ta XapaKinploTtiKd IIpooovia
tou 18ewboug KabaploTtkou,

€§nyouv oV PNXaviopod g XNUKLg
arnoAupavong kat ripoodiopifouv g
TMIEPUTIOOELS TTOU Xprjolponoteitat,
61aKpIVOUV Ta XAPAKINPIOTIKA KAl TA OQEAT)
10U BloAoyikou kabapilopou,

avayvepifouv tov eComAlopo Kal TG ETKETEG
1OV UAKeV KaBapiotntag,

yvopifouv 11g faoikeg rpopnOeutpleg
etalpeieg eComAopoU KAl UAK®OV
Kabaplotntag,

raBapifouv pe 6Aoug toug evdederypévoug
TPOITOUG Ta dGPATIA TTEAAT®OV KAl TOUG
KO1vOXP10TOUS X®POUG,

eappofouv opBa TV TEXVIKI OTPOOIATOS
RAIVOV,

eA&yxouv tov £§OIMAIONO KAl £QOS1acHO TRV
Sdopatiav,

0pPYaV@VOUV Kdl EKTEAOUV TG £161KEG
UIMnpPeoieg TOU TUNHATOG,

e1dortolouyv v [poiotapévn yia €Aeyxo tng
TAKTOIToiNOoNg Kat tr] Kabaplotntag tov
Sdopatiov petd v avaxoprnorn TV MEAATwV,
yvepifouv 0An 1 og1pd T®V EPYACIOV ITOU
PETteEl va akoAouBeital yia 1o onoto
KAOap1opo 1oV 6OPATIOV KAl KOIVOXPToT®V
XWPWV.

eKTEAOUV 0pBA Kal Ple 0X0AAoTIKOTTA TS
ATTATTOUHEVEG EVEPYELEG OXETIKA HE TA
artoAeoBévia aviikeipeva,

eAéyxouv kat evrorifouv 11g PAdBeg otoug
Xmpoug tou Sevodoxeiou,

MEPTYPAPOUV OUVOTITTIKA Tr] AE1Toupyia tov
TUNPATOV OUVINPNONG KAl ao@AAelag oe éva
gevodoxeio,
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IMATIZEMOZX - AINOGHKH - IIAYNTHPIO

U H Awobrjkn — 1o mAuvirplo (opydveor Kat
Aettoupyia).

U To mpoowrkd tg AtvoOrjKng Kat tou

mAuvinpiou.
O Ta €idn tou atiopouv.
- UMOAOYLOH0G anattoupevng rmoootntag,
- PNIP®O ATIoNOoU,
- XPE®OTN 1aATIopou,
- 1eplouddoyr) Kat Edeyxog akabaptou
patiopovn,
- Xxprnorn rmuvinpiov,
- mAuvon partiopou,
- 8ladoyr) kat oteyvatpla,
- SimMlepa kat odepwtnpla,

- pageio (LNXAVIKOG KAl AOUTog £§OTIAIO110G

pagpeiou),
- KaBrkovia mpooeIKoU pagsiou,
- €A&yXO0G NATIOPOU — KATAOTPOP1) 1)
petatpor.

- agaipeon 6UokoAwv Aekeédwv oup@®va pe

10 £1d0g TOU UPAopartog.

TENIKEZ APXEZX AIAKOXMHXIZHY KAI
ANAKAINIZHYZ EENOAOXEIQN

= OpPYaveVvouv Katl epappofouv rpoypdppata
KaBapiottag ouviovifoviag Tig EMPEPOUS
£pPYaoisg.

O1 pabnrtég/pieg Ba mpérnet va eivat oe B¢on va:

*  npoodlopifouv T1g appodiotnteg Kat T
epyaoieg g Atvobr)kng, tou rmiuvinpiou Kat
10U pageiou,

"  KAtovopadouv To MPOOMITIKO TG AtvoBrKng,
TOU TTAUVINPioU KAl ToU pageiou Kat
meplypd@ouv ta Kabrjkovid tou,

= 1poodilopifouv Tov anapaitnro pnxaviopo Kat
e§oTA1on0 G Atvobrkng, Tou pagesiou Kkat
TOU TTAuVInpiou,

=  Jlakpivouv Tov 1paATIopod KAl TV arattoUpevn
moootNta yia v eUpudun Asttoupyia tou
Sevodoxeiov,

=  1npoodlopifouv ) Sradikaocia rpoprOeiag,
eAéyxou, rieplouddoyng, kabapilopou,
018epOIaTog, SUTA®PATOG, PETATPOITNG 1)
KATaoTpo@r|§ ToU 1HATIOHoU,

= yvepifouv ) Xprjon Tou riuvinpiou avaloya
e 1o €ib0g KAl Ta XAPAKTINP10TIKA TOU
1patiopou,

*  yvepi{ouv ToV TPOTIo a@aipeonsg 1@V SUCKOAGV
Aekébwv avdloya pe 1o €i6og Tou udopatog.

Ot nabntég/1plegba mpemet va eivat oe O¢orn va:

O O yevikég apxég Siakdopnong. " KOTAVOOUV TG VEVIKEG apXxEg Srtakoopnorng,

U O poAog 10V xpepdtev ota Sevodoxeio. = 1poodiopifouv 10 POAO OV XPOPATGV Ot

U H eninmAwon o diakoopnon. Suaxkoopnon,

U Ta oxkeun KAl 0 TPOITOG ETUIMA®ONG TRV "  IPOTEivouV erurda oUPP®VA PE TO OTUA g
unvodepaticov. eruxeipnong,

O O watiopodg oG dH1akoopnTKO OTo1Xeio. " KATOVOHAOUV Ta OKEUI KAl MEPYPAPOUV TOV

O H Saxoopnon pe AouvAoudia. TPOITO0 ETUIMAKMONG TOV UTTVOd®UATioV.

O H oxéon twv Aoudoudiav pe 1o ieptBdAAov. * 0pifouv to POAO TOU ATIOHOU Ot

O Ot tpomot Satr)pnong t@v Aoudoudiav. diakoopnon,

O O poAog ng Yrinpeoiag Opogou otnv = ouvduagouv avbobiopeg kat Srakoopnon,
avaxkaivion tou evodoxeiou. " KATavoouv Toug TPOIous Slatjpnong v

Aouloudinv,

*  11P00dlopifouv TOUG TTAPAYOVIEG TTOU TTIPETIEL
va Aapfavovial unoyrn ya 1 §1aKOCPNon
evog Sevodoxeiou,

"  KATAVOOUV TV avaykalotnta tg avaxkaiviong
10U Sevoboxeiou Kat to poAo 1ou
Otadpaparifer n Yrinpeoia Opogev os autr)v,

= yvepi{ouv ToUg KavOoveg ITOU IPETTEL va
Aapfdavovtatl urnoyn ya v avaxkaivion tev
emnAwv evog {evodoxeiou.
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MAGHMA : YITHPEZIA YIIOAOXHZXZ

ETOZ: A' - QPET AIAATKAAIAL: 4 EPTAZTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

Ot pabnteg/1pieg petd 1o népag g Sidaokadiag tou pabrpatog Ba mpénet va:

avaxwproetg, adAayeg, K.d.

eAAT®V,

EVIIEP®OTY,

0o o0 0O 00 O

ektedoUv pe akpifeia 0Aeg 1ig epyaoieg tou Front Office (F/O) n.x. kpatroeig, agpidelg,

OUPIEPLPEPOVTIAL OTOUG TTeAdTeg Katd tov evdedetypévo tporo,
ouvepydaldovial ApHOVIKA HE TO IPOOMITIKO TOV AAADV TUNPATOV yid TV ertiAuon nipofANPdIov tov

ouvtovifouv Tig £pyacieg TOV AAA®V THNPATOV ToU §eVoSoXeioU TTapEXOVIAg 08 autd TV KATAAANAn

ouvepyaloviat pe rieddteg kat Tours Operators yia v KaAutepn 61a0gon v dopatiov,
IAPEXOUV TIG UTPECIEG TOUG TNPQOVIAG TO oUoThla Asttoupyiag, KaO®G Kat TV IOATTIKT) TOU
Sevodoxeiou ota dragpopa O¢pata nou xepifovrat,

xelpifovral dpiota tg evotnteg tou System Data kat Front Office {evoboxeiakou mpoypdappatog

onwg yla ntapdadetypa tou Protel tng etapiag H.I.T. (Hospitality Integrated Technologies).

ITPOI'PAMMA ZIIOYAQN

IIEPIEXOMENA

TOYPIZTIKH KAI EENOAOXEIAKH
BIOMHXANIA

U H yvopwia pe 11g £€vvoleg TG TOUPLOTIKIG KAl
Sevodoxelakng Plopnxaviag.
U H otopkr) €§€A1EN TV KATAAUPATOV.

EENOXEIAKEY EIIIXEIPHZEIZ

U To Sevodoxelakod mmpoiov.
U Moppég EevoOOXEIARMV ETTIXEIPT|OEDV.
U Awakpioelg 10V EVOOOXEIAKOV ETTIXEIPT|OEDV.

IAPYZH EENOAOXEIAKHZ EIIIXEIPHZHZ

U Ot apdaperpot ibpuong piag Sevodoxelarng
eruxeipnong.

O Ot potnoBéoeig kat ot dradikaoieg ya v
€yKkplon g adelag Aettoupyiag evog

EKITAIAEYTIKOI ZTOXOI

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

opifouv v €vvola ToU TOUPIoHOU,
eplypd@ouyv ev ouviopia tnv e§€A§n tou
TOUPLOPOU,

anap1Bpouv ta ouoTatKA PEPT TG
TOUPLOTIKYG Blopnxaviag,

Sdlatuniwvouv tov oplopd tou Sevodoxeiou,
meptypd@ouv ev ouviopia ta otadia e§EAENg
g 61eBvoug kat eAAnvikrg «Sevodoxiagy.

O1 pabnrég/pieg Ba mpernet va eivat oe B¢on va:

opidouv Vv évvola tou {evodoxelakou
nipoiovrog,

MEPLYPAPOUV TIG NOPPES TOV §eEvodoXelakmV
KATAAUPATGOV,

O1axkpivouv T1G SEVOOOXEIAKEG ETIIXEIPT|OEIG
Kadl avag@EPouv Td KUPla XApaKINPloTKA
ToUg,

Ot nabntég/1pieg Ba mpémnet va eivat oe B¢on va:

avageepouv 11§ faocikeg rpolofeoelg yia v
adewa 1dpuong kat Asttoupyiag piag
Sevodoxelakr)g povadag,

avtdapfavovial to oUoTpa KAtdtagng tov

gevoboxeiou. Sevodoxelakmv povadav oe katnyopieg
AoTEP®V
M.EMA.Z. MAOGHTEIAZ YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY el 47 ammd 127

EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy



OPT'ANQZIH EENOAOXEIOY

a

O 0O OO0 oo

oo

O1 Baowkég pneBodotl expetadAeuong evog
Sevodoxeiou (autodiaxeipion, evoikiaon,
oupfoAaio doiknong/management contract,
xpovouioBwon 1 dikatoxpnoia/franchising).
H dopr) ing §evodoxelakr)g ermxeipnong.

Ta opyavoypdppatd 1oV SEVOSOXEIAKOV
ETTIXEIPT|OEWV.

Ta tarpata tou Sevodoxeiou.

ZUVOrtKY) avagopd otr doprn Kat Asttoupyia
Kat ot petady 1oV THNPATOV OXEoT).

O1 xAddot expetaddeuong (r.X. urvodopatieov
1] EMOTIOUKOV THNHRATOV).

O1 kAddot untootpigng (rm.X. NVANoEWV,
marketing, 01KOVOII1KOU, OUVIP101G,
ao@AAelag 1 IIPOOPITIKOU).

Ot otox01 g §eEVODOXEIAKNG ETTIXEIPNONG.

O1 oTpaTNYIKEG TAKTIKEG £VOG evodoxeiou.

KANONIZMOI - NOMOG®EZIA

o0 oOoood O

O Kavoviopog oxeoewv §evodoxamv Kat
neAatwv.

O e00TEPIKOG KAVOVIoROG evodoxeimv UIvou.
O 61e6vrig kavoviopog {evodoxeinv.

Ot aotuvopikeg dratagelg mou pubpifouv v
agdn Kat avaxwpnon evog rmeAdtn.

Ot eykUKAl0l — Sratagelg tou E.O.T.

Evag evdeiktikog kavoviopog Asttoupyiag g
Yrioboxr)g evog Sevoboxeiou

OPTANQZH TMHMATOZ YIIOAOXHZ (F/O)

a

a
a
a

O1 o16x01 KAl 0 POAOG TOU TUNIATOS
Ynioboxrig (Front Office — F/O).

O eforAtopog tou F/O.

H opydvwon tou F/O (topeig Spaotnprott)tev,
xopotadikr) diatadn, erukowvavia).

Ta ovotrjpata Aettoupyiag tou F/O.

IIPOZQIIIKO TOY F/O

Q

M.ENA.Z. MAGHTEIAZ

To IPOOKITIKO TOU TUINATOG (IT.X. UTTAAANAog
Kpatoeswv, urodoxng/Receptionist,
VUXTEPIVOG UTtaAAnAog/Main courantier,
mAspovntg, tapiag, Oupwpog).

H opydvworn tou ipoowmruikou (ouvOeorn,
lepapxia, mpooovia, kadrjkovia,
opyavoypappatd, ER@Avion Kat
OUPTIEPLPOPA).

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

ava@epouv Kat opifouv tig Sidpopeg
1ebodoug expetaddeuong evog evodoxeiou,
avtdapfavovial ta MAEOVEKTIATA Kat
pelovektpata v da@odpwv pebodav
exkpetdAAeuong,

Katavoouv 1] dopr) twv Sevodoxelakmv
ETUXEIPT|OEDV,

OUVTIAOOO0UV opyavoypdappata avdloya pe to
1eyebog KAl T1G ITPOOPEPOHEVEG UTPEOIEG,
avag@EpouV ta TPNPata tou {evodoxeiou Kat
MEPLYPAPOUV OUVOITIIKA 11 Aettoupyia toug,
MEPLYPAPOUV TIG OXEOELS PETASU TRV
TUNHATOV KAl KATAVOoUV TV avayKalotta
KaAr|g ouvepyaoiag Kal 00otrg EVITHEPWONG,
avayvepifouv toug kKAadoug expetalAeuong
Kat toug Stakpivouv amnod toug kKAAddoug
unootrpgng,

avayveopifouv Tov TPOTIo TOU MPEnel va BEtouv
0TOX0UG,

TMIEPLYPAPOUV TIG OTPATNYIKEG OPYAVOONG EVOG
Sevodoxeiou.

O1 paBbnrtég/pieg Ba mpérmet va eivat oe B¢on va:

aAva@Eépouv ToUg Kavoviopoug ITou UITapXouV
ya ta Sevodoxeia,

YVoPi{ouVv TIG aOTUVONIKEG H1atadelg mou
pubpifouv v a@dn Kat avaxoEnorn tou
meAdtn,

avag@EPOUV T OXETIKY) vopoBeoia,
OUVIACOOUV £€vav Kavoviopo Asttoupyiag
Yrioboxr)g.

O1 paBbnrég/pieg Ba mpémet va eivat oe B¢on va:

avayvepifouv Toug otoxXoug Kat To POAO ToU
urnpatog Yrodoxr|g (Front Office — F/O)
otV eupubun Asttoupyia tou Sevodoxeiou,
avag@EPouV Tov £§OITAIO10G TOU T IaTog,
oxedlafouv v Xwpotadikr diatadn tou
THIPATog,

MePYPAPOUV 1] AS1TOUpPYia TOU TUIATOG
F/O,

Katavoouv Trv onpacia g ermKovaviag tou
F/O pe toug neddateg tou {evodoxeiou/

O1 pabnrég/pieg Ba mpernet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

mePlypd@ouv 1 ouvleon, ta Baocika
MPOoooOVIA Kal Td KaBrjKovia ToU IIPOo0KITIKOU
Tou tprpatog F/O.

avudapfavoviatl otov TPoro ouvbeong tou
MPOOKITIKOU TOU TP PATog avdloya pe v
ratwnyopia kat to peyebog g Sevodoxelarng
povadag,

ouvOETouv opyavoypappla IIPOoOITIKOU,
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IIQAHZEIZ AIIO TO TMHMA TOY F/O

O O O oo

ooo O

Ot Kavoveg MWANONG TV depATi®V.

O1 aroteAeoPaATIKEG TEXVIKEG Yld TNV NTOANOT)
10V akppov dwpatiov tou §evodoxeiou.

Ta XapaKInPloTKA TOU ETMTUXNHPEVOU TIOANTI)
Sdopaticv.

O UToA0Y10110G TOV TIP®V MTOANONG avaioya
e Tov TUTIo Tou KAbe dwpatiou.

O kaBop10106g TRV TIPEOV oUPEEVA PE TS
S6tatderg tou E.O.T. kat tou Egvodoxelakou
ErmpeAnmpiou.

O1 opot oupeviag evolkiaong dopatiov
(ouppavnOévia/arrangement).

Ot e181kEG TIEG.

Ta evoboxelard maxeta.

Ot oupwvieg ouvepyaoiag pe toug Tour
Operators (T/O) kat toug Travel Agencies
(T/A) (rt.x. oupPolaia Allotment, cup@evieg
Commitment, Guarantee k.d.).

O1 katnyopieg tov reAatov (m.x.
pepovepevol, walk in, mpaktopelakot,

@ oSevoupevol/complimentary-free of
charge-maison, V.I.P., mAnpopata
AEPOTIOPIKGWV ETAIPIRV, EUTIOPIKOL
AVTIIIPOO®ITOL, groups K.d.).

AEITOYPI'IA TMHMATOZ KPATHZEQN

Q

O OO0 OO0 O O

oooo

M.ENA.Z. MAGHTEIAZ

Ot TUmnot KpaAtoe®wv (eyyunueéveg, pn-
EYYUNHEVEG, E161KEG TIPOCPOPEG).

O1 1po101 arnodoxrg pag Kpatnong (m.x.
MPOOMITKEG, PEow staplwv, T/A 1 T/O, ptown
H/Y).

O1 1po1ot dpvnong, emPefainong, akUP®ONG
1] Avapovr|g pllag Kpatnons.

H avdduon tev opev Non Show, Early
Booking, Special Offers, Minimum Stay.

To Overbooking kat o tportog daxeipiong .
O1 Rpatroelg PEOK IPAKTOPEIOU KAt ta €idn
v Vouchers.

O1 kpatnoelg péow oupPfolaiou Allotment.

H 8wadikaoia kpdinong Kkat o tporog
KATaxX®pnong me.

O1 KpAT0Og1g £TAIPIOV yid §10pydAveoT
ouvedpinv 1) tadidiov Kvrtpou /Incentives
(r.x. oupwvia, 6vopa uneubuvou yia v
KPATNo1), TPOTI0G KAl ITooo IpokataBoAr|g,
TPOITOG Kat Xpovog e§OPANONG, NUEPT|O10
npoypaAppa 1@V yKpourg, aibouoeg yia
evolkiaorn K.d.).

O1 aAAay€g — TPOITOITO)0E1g KPAT|OEWV.

Ta mAdva kpatrjoemv.

To B1pAio eAéyxou KpATHOEWV.

Ta pnxavoypa@npéva cuoTratd KPATr|oEmy.

Katavoouv tr] oroudalotnta g KAArg
OUHIIEPIPOPAG KAl TG EPPAVIONS TOU
MPOOMITIKOU.

O1 pabnrtég/pieg Ba mpérnet va eivat oe B¢on va:

YVoPi{ouv TOUG KAVOVEG KAl TIG
ATTOTEAEOPATIKEG TEXVIKEG MTWANONG dwpatiav,
MEPLYPAPOUV TA XAPAKTNP1OTIKA TOU
EMTUXNPEVOU TIOAN T Swpatiov,

Katavoouv 1 dtadikaoia tou kabopilopou
TPV,

yvopifouv Tov TpOTIo UTIOAOYIoH0U TV
OUPPRVNOEVIOV OP®V EVOIKIAONG
Swpatiov(Arrangement),

avayveopifouv Tig IEPTIVOELS OTIG OITOieg
nipoBAcrovtal pooaudr|oelg 1] PEIDOEIS
TPV,

Katavoouv 1o Beopikd miaiolo ovvayng
oupfolaiev Kat e181KOV oCUPEEVIOV,
Olaxpivouv t1g d1dpopeg KATNYOPieg IEAATAOV.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

yvopifouv Toug TUNoug Kpdtnong,
Olaxepifovial omoTA ToUg TPOITIOUG
PAYHATOIToiN o), KATaX®PNong Kat
napakoAoubnong 6Amv IOV 180V KpAtnong,
avayvepifouv Kat va avipetornifouy tg
nieputtwoelg Non Show kat Overbooking,
Katavoouv kat xepifoviatl omotd tnv
KataAAnAn opoldoyia tou kabe tUITOU
KPATNOong,

Olaxepifovtal owotda pla Rooming List 1) éva
Voucher,

KAtavoouv AN P®G T1§ 181a1tepotnIeg TRV
KPAT|Oe®V TI0U Iipaypatorotouviatl péowm T/A
nT/O,

xelpifovial pe euxépela ta miava, ta Pipiia
Kdl Ta £VIUTId TV KPATrOE®V,
OUVEIdNTOTTIOCOUV TV onpacia tov
KPATNOE®WV oav PAciKOTATO ITapdyovia TV
NOATN 0@V Pag $evodoXelaKr|g ermxeipnong 1
€vOG N1KpOU KataAupatog,
ouVveld1TOTIO| 00UV OTL £va EUEAIKTO Kal

AN peg ouotnpa Kpatrnoewv §evodoxeiov
O81eUKOAUVEL OTO VA TTAPEXOVIAL APLECA OTOUG
reAdteg UMNPeoieg, MOV aviartokpivoviat
ardAuta oTlg Arattr)oelg toug,

apxe100eTOUV OWOTA TIS KPATIOELG,
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O Ot avagopég kpatoewv (.X. Aloteg
avapevopevav a@ifemv Kalt avaxmpriosnv,
10TOP1KO Kpatrjoewv, Booking Position).

O1 Aloteg avapovr)g/ Waiting List.

Ta mBava poPAnpata Kpatosmv Kat ot
TPOITOl AVIIPETWITIONG TOoUg (11.X. AdOn oto
apxelo kpdtnong, rape§nyroelg amno
AavBaopévn emkovevia pe ta Kevipika
Yuotrpata Kpatrjoewv/Central Reservation
Systems - CRS).

a
a

ITPOBAEWEIX KPATHZEQN - FORECASTS

U H éxboon twv Forecasts.
U H oupPoln toug otov npoypappatiopd kat
TV 0pYAVROT TV THNHRATOV Tou Sevodoxeiou.

IZTOPIKO IIEAATQN - GUEST HISTORY FILE

O Tt eival kat g tpeitat 1o Iotopiko Iedatwv
(L.IL.).

U To L.II. wg epyaleio PAPKETIVYK (TT.X. yia
€k6001 OTATIOTIKQV, ATTOOTOAI] EUXETNPIOV
Kaptov).

EPTAZIEX TOY F/O IIPIN KAI KATA
AIAPKEIA THX APIEHZ

U H npostopaocia tou tpnpatog F/O:
- €AeyX0G TG KATAOTAONS TRV
donatiov/Room Status oe ouvepyaoia pe
10 TR A v Opdenv,
- ¢Aeyxog tou allocation tev dopatiov
oupfouleuopevol tig booking position
TV tour operators, 1o MAAVO KaAl TO
B1BAilo kpatroewv,
- 1epdpxnon v deAtiov Kpdinong,
- avdluorn g mMAnpeotntag,
- dapopewon tpev avdloya pe v
Katnyopia neAatwy,
- ¢Aeyxog rAdavou depatiov.
Ta deAtia oupgowviag — reservation cards.
H agi§n pepovepévou npaktopelakou 1) pUn
reddtn.
H api§n opadev nedatwv (groups).
H agi§n nedatov xopig kpawnor (walk in /
chance)
H pepwkn) agpin atopou.
O 1po110G PN ONG KAl ITAPAKOAoUON0Ng Tou
B1pAiou Kivnong Iedatov.
H napaboorn rAeibiov dopatiov.
H ouvobdeia tou meddtn oto dopdrtio kat n
PETA@OPA ATIOOKEUQV.
Ta mBava nipoPArjpata katd v aeisn
MeAATOV KAl 01 TPOITOl EITIAUOTG TOUG

0 U0 00 OO0 OO0

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

»  avrupewenifouv rmbava npofAnpata
KPATOEWV.

Ot pabntég/plegba mpermnet va eivat oe B¢on va

»  avayvepilouv ta xpnowpotnta twv Forecasts,
= rataptifouv Stdgopa €18 Ppaxuxpoviev Kat
HAKPOXPOVIEV TIPOPRAEYERDV.

O1 pabnrtég/pieg Ba mpémet va eival oe B¢on va

= pouv 10 Mnipno pe 1o Iotopikd twv
MEAATOV,

= ava@EPoOUV Ta KUPLOTEPA OUOTTHpAtd
apxetoBetnong tou LII.,

=  avaduvouv 1 onuaocia Kat ) Xpnotpotta tou
LTI. ®g epyadeio Marketing kat
[TpowBnong twv NeAoe®V.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va

*  mapakoAouBouv v Katdotaon 10V dopatiov
Kdal o€ ouvepyaoia pe v npoiotapévn
opoe®V va e§aocpaiifouv 1 orotr] Sltaxeiplor)
T0Ug (r1.X. Tola dwpdua sivat Out of Order,
Touched, Ready k.a.),

= eKIeAoUV OAeg TS Arapaitnieg epyaocieg mouv
arattovviatl yia Td 0ot IPoeTotacia tou
F/O va bextel 11§ avapevopeveg Kat yin
agigetg,

= yvepifouv g datadelg tou Kadika
dopoloyikrg Arte1ikoviong Xuvaiiaywv
(KPAL) mou H1€mmouv 1) oUPIAr p®on Kat
evnuépwon tou BifAiou [optag,

" QUUITANP®VOUV Kadl EAEYXOUV TA ATIATTOUHPEVA
éviuna tou front office,

= guveldnrortololVv 1 onuaocia g IPWIng
EVIUM®OONG ITOU ATtoKopifel o reddatng Katd
Vv Aeign — urtodoxr) Tou yia ) evodoxXelaxkr)
eruxeipnorn,

=  yvepifouv OAeg 11§ dradikaoieg - Pripata mou
Aapfavouv xepa Kratd g agpigelg
HEPOVOPEVOV KAl opadmv TeAat®v,

" ava@ePouV KAl UloBeTouv OAEG TIG APXEG ITOU
6ienouv v owotr) Saxeipion - eCuninpetnon
v a@ifewv,

" EVNPEP®VOUV KAl CUPITANP®OVOUV OAd ta
artattovpeva évrurna, BiAia kat mAava,

»  KRataxepouv tg agifelg oto B.K.II.
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EPTAZIEZ KAI ITAPOXH YITHPEZIQN TOY

FRONT OFFICE (F/O) KATA THN IIAPAMONH

TOY IIEAATH

Q

o0 O O

oo

H &iaxeipion dragpopwv aAdayev ota otoxeia
TRV HEPOVOUEV®V 1] 1N TEAATOV aAAd KAl TRV
groups (r.Xx. dwpatiou, NUEPOUNVIOV APIENG
Kdl avaxepnong, CUp@avnOeviov K.d.)

O1 TeEXVIKEG £yypPAPI)G — KATAXOPNONG TOV
aAAay®v IoU MPOKUITIOUV OTd avtiotoixa
OeAtia.

H ocuprnAnpwon g nueprolag Kkatdotaong
Slapevoviwv meAatov.

H extédeon nmapayyeAdiov Kat eVIOA®V ToU
rieAdrn).

H &iexkniepainon aAAnloypapiag.

Ot unnpeoieg MANPOPOPIOV Kal epovtidag TV
redatev (.X. mpeva eyeptrpla, cash out,
Bupideg aopaleiag K.4.).

H avtipetomon napanovaev.

Ot mpoguldagelg aopdaleiag (m.X. mpootacia
tapeiou, €éAeyxog KAe1d1wv Kal Kivnong
neAATOV K.A.).

H avtipetormon aouvr)B10tev mepiotatikov
(r.x. poAuopatikeg acBeveieg, aipvidloug
Bavatoug, ekdrjAwon mupkaylag 1 Anoteiag
K.A4.).

O1 oUyXpoveg TEXVOAOYIEG OTIG ETIIKOIVOVIESG
Kat otV eSUTnpeTnorn reAatov.

Ta ovotrjpata avadntnong atopwv.

EPTAZIEYX ANAXQPHZHZ

a
a

M.ENA.Z. MAGHTEIAZ

O1 babikaoieg avaxwprioewv.
O1 RKAtaotdoelg avax@prjoemv.

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

Katavoouv tr onpaocia g opOng
OUNTMATP®OONG TOV OTOXEIWV TV ITEAATOV
Kata ) dradikaoia agigng,

0pYaV®OVOUV TV PETAPOPA ATTOOKEUMV TOV
MEAATOV,

yveopifouv tig dradikaoieg - epyaoieg rou
Aappavouv xepa otnv urodoxr| TV
$eEVOBOXEIAKMV EMTIXEIPTOEWY,

yvepifouv ta 1o ouxva rpofAnpata mou
TMPOKUITTOUV KATA TG a@ifelg meAdtav Kat
nipofaivouv otig KataAAndeg evépyeleg 1oU
evdeikvuvtal ya v emidluon toug.

O1 paBntég/pieg Ba mpérmet va eivat oe B¢on va

IPAYHATOITO0UV PETABOAEG OXETIKEG HE TA
oto1Xela KAl TI§ XPEWOEIS PNEPOVAPEVROV KAl
opdadov edatov,

EVIIHEP®VOUV KAl ouviovi{ouv ta erti pEPoug
TUPAta yia otidr)Iiote IIPOKUITIEL KAl apopd
otV €UpUBUn Tapapovr) Tou MeAdtr,
yvepilouv tg dradikaoieg - epyaoieg rou
Aappavouv xwpa KATA TNV IIAPAovI] ToV
reAatev oto Tpnpa Yodoxrg evog
Sevodoxeiou,

ITAPEXOUV UTIPECiEG TIAVIOG TIEPLEXOUEVOU
OTOUG TIEAATEG,

avayvepifouv 611 o1 meddteg e§aptavial Katd
oAU, 60ov agpopd T1§ H1aKOTIEG TOUG OE Pid
XQPA, Ao 11§ IMAnpo@opieg Kat tnv

€§UIMIN PETN O TTOU MTAPEXOVIAL ATTO TO TR HA
tou F/O,

U100eT0oUV Kal eapPofouv KATA TV EKTEAEOT
TV KaONKOVIRV toug 11§ apxeg /riapadooeig
¢S eAANVIKNG @rAodeviag os OAn tr didprela
NG Iapapovr|g TV reAat®v oto evodoxeio,
Olakpivouv ta mpofArjpata v MeAAI®V ot
0®OoTn Toug dtdotaon Kat @povtilouv arno
KO1voU yla 11 ypryopotep ) ITiAUoT) Toug,
ouveldnTorolouy | onpaocia mg
TNAETTKOIVOVIAKT|G ESUTTIPETNONG TOV
MEAATOV,

XPIOTIOITO10UV 0UYXPOoVad TNAEPAOVIKA KEVIpA
Kal TNAEMKOVOVIAKA PEoa,

EKTEAOUV UTPEOiEG OXETIKA 1€ TO TNAEPOVIKO
révrpo kat draP1dfouv otoug reAdteg v
aAAndoypagia 1) ta pnvupata toug,
nipoPaivouv oe KaBnuepveg epyaoieg rtou
eival anapaitnteg otV KaAr) Asttoupyia tou
TUNPATog, Katavoouyv tr oupfoAr) tou F/O
oty acpaletla tou {evodoxeiou Kat otnv
AVIIPETOITION EKTAKIQV TEPIOTATIKMV.

Ot nabntég/1pieg Ba mpénet va eivat oe B¢on va

Olekrepal®vouv mir)pwg kAOe eidoug
avaxepEnor) mneidatn,
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To deAtio avaxwpnong.

O ¢Aeyxog urtodoinev Aoyaplaopov

H arAr avaxopnon deopatiou.

H paQikn avaxopnon (GROUP).

H pepwkr) avaxopnon (atopou).

H éxktaktn avaxwpnorn PHEPOVOIEVOU T
MPAKTOPEIAKOU TIEAATH).

H apyoropnpévn avaxwpnorn (Late Check
Out).

H autoavaxopnorn.

H otvtadn Mnviaiou AgAtiou Kivnong
EBvikottev tou {evodoxeiou.

o0 OO0 CcOoO0dooo

TPOIIOI EEOPAHIZHE AOTAPIAZMQN

U Me petpnra.
- Tapelo - [Tayio tapeiou.
- Anodedn eiompadng.
- Anodeidn nminpeprng.
- Tapwakr) kataotaorn.
- IMapalaPn kat mapadoorn tapeiou amod
Bapdia oe Bapdia.
U Me motoukeg KAPTEG.
- Eidn motoukov kaptov.
- IlpoUroBeoeig yia v anodoxr)
TOT®TIKIG KAPTAG.
- 'EAeyXxo0g g MOTOTIKNG KAPTAG..

- Awadikaoia katd v anodoxr| g KAPTag.

- Anapaitnrog e§orAtopog.
- HAextpovikég pnxaveg (Point of Sales —
P.0.S.).
H &waxeipion npokatafolov.
O1 erutayég.
- I8otkeég (MPOOMITIKEG ETUTAYEG).
- TpaneQikeg (ta§1d1oTkEG ertayeg —
traveller’s cheque).
O1 xpewOoTteg.
To ouvdAdaypa.
- TlpoUmoBeoeig yia v arodoxr)
ouvaAAaypatog.
- Awdikaoia arodoxr)g ouvaldaypatog
(AeAtio ouvaddaypatog, anodeln ayopdg,
e101ko B1BAio nuepnotlag eiorpasing).
- Traveller’s cheque - Eurocheque.

oo

oo

EKIITQZEIEX - AIOPOQIEIZ

U Ot exkmotkeg kapteg - Discount cards

O Ot tpodrot H10p000ewg ecaipévev
Kataxeoprosmv oto loouylo Tripnong

Aoyaplraopav ITedatov (Main Courante —
M/C).

ENHMEPQZH TMHMATQN

M.ENA.Z. MAGHTEIAZ

H yprjyopn avaxapnorn (Express Check Out).

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

" gUPIAnp®vouv Kal dtaxelpifovral pe
euxépela ta évurna — PiAia — mAdva oxetika
HE TG avax@prjoelg,

= avaduyouv Tig oUYyXpPOoveg SuvatoTTEG
avaxwmpnong reAdrn,

= RATAVOOUV TG 181a1TEPOTTEG TNG EKTAKTNG
avaxepnong,

" aVAa@EPOUV TA OTOIXEIA TOU KATAX®POUVIAL
oto Mnviaio AegAtio Kivnong E6vikotrteov tou
§evodoxeiou KAl T0 OKOITO CUNITALP®OONG TOU.

O1 pabnrtég/pieg Ba mpémet va eivat oe B¢on va

" £1oTIPATIOUV XPIPATA AITO TOUG IEAATEG 1€
arodeKto anod v EVOSOXEIAKT| EMIXEIPNON)
TPOTIO0,

= Juaxepifovial owotd to tapeio,

=  anodéxovial kat va draxelpifovial pe omnotd
TPOTI0 KAOE TUTIO MOTWTIKIG KAPTAG,

= Jaxepifovial g mporataPoAEg TV IEAAT®OV,

= guvalddaocoovtal pe 0pBo TPOTIo Pe TIEAATEG
rou 81aB€touv H1aPOPHV TUTIOV EMITAY®V,

" aPAaKoAoUBOUV TOUG XPEWOTEG,

*  SIEKIIEPAIDVOUV OMOTEG OUVAAAAYEG OF
ouvdddaypa kat va d¢xovrat traveller’s
cheque P& owotd CUPMANPEPEVA OTOIXELQ,

" pouv ta anapaitta PipAia yia myv ayopd
ouvaAlaypartog

O1 pabnrég/pieg Ba mpernet va eivat oe B¢on va:

" [APEXOUV EKITIWOEIS PETA ATIO £YKP10T ATIO
) AlevBuvorn Katl arodExXovial EKITIOTIKESG
KAPTEG,

= 810pOmVouV TUXOV E0PAAPEVEG KATAXWPTOEIS
oto IooQuyto ng Tr)pnong Aoyaplaocpwv
[TeAdatwv (Main Courante — M/C).

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:
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U Ta mpoAnmuikd pETpA yid TNV Ao@Uyn
avaxeproeev redatov xepig e§ogAnon tou
Aoyaplaopou (Skippers).

U Ot avagopég ripog ) AteuBuvon tou
Hevodoxeiou (Dally reports).

U Ta otatiotka oroixeia og rmocootd (%) kat ot
Xpnotgornolovpevol pabnpatikol turot.

NIGHT AUDIT

U O mpoodiopiopog tou Tedoug Hpépag (Night
Audit — N/A).

U O ¢Aeyxog tou KAeloipartog g M/C.

U H oupgovia tov e00demv Katd Tpnpa pe g
81aX®P10TIKEG KATAOTACELS TV THNHAT®V 1] TO
KA£10110 TOV TAPAKGOV PNXAVOV.

U O ¢Aeyxog NG ypartirg ava@opdag tmg

[Tpoiotapévng opogawv pe ta Transfer

neAatov.

H Swadikaoieg tou KAswoipatog Hpépag.

Ot evnIEP®OELS KAl O CUVIOVIOHOG TRV

ouvepyalopeveV THNHAT®OV Tou §evodoxeiou.

U H peta@opd artooKEU®V PEPOVOIEVQV,
Groups.

oo

OYPIAEZ AX$AAEIAY - SAFE DEPOSIT
BOXES

U Ta dagopa cuotrpata @UAASNG TTHAAP®OV
KAl XPNHATOV TV IIEAATOV.

E®APMOT'H EENOAOXEIAKQN
IIPOTPAMMATQN

U H duvatonta g ekpabnong touAdxiotov
evog SevodoxelakoU rpoypdppartog (It.x.
Protel).

U H napouciaon 1oV Pacikov Ae1toupylov Kat
€vOG aKOpA {evoBoXE1IAKOU TIPOYPAPHATOS
(r.x. Fidelio / Opera, Ermiswin, Alexandros
K.A.).

=  AapPavouv mpoAnItika pETpa yia tmyv
arto@uyr) rtedatov Skippers,

= OUVIAOOOUV ava@opEg tng ropeiag v
epyaoilav tou Sevodoxeiou pe eSaywyn
OTATIOTIK®V OTOXEI®V.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

= eKIeAoUV TG epyaoieg eAeyxou aAdd Kal UG
Aoutég epyaoieg mou ouvr)Bwg Aappavouv
Xpa Katd ) didpkela g vuktag

O1 paBbnrtég/pieg Ba mpérmet va eivat oe B¢on va:

*  npoodlopifouv ta Sidpopa ocuotrpata
PUAASNG TIHAAQPOV KAl XPNPAT®V ITOU
Xprolpornotouviat ota evodoxeia.

Ot nabntég/1pieg Ba mpémet va eivat oe O¢orn va:

= xelpifoviatl éva 1) ieproootepa Sevodoxelard
nipoypappata (r.x. Protel, ErmisWin,
Fidelio, Opera, Alexandros, Epitom k.4.) ta
ortoia epappodovial ouvrOwg oto TUNPA TG
Yrtoboxr)g.

ZHMANTIKH EIIIZHMANZH : ‘OAeg o1 aparndve Asttoupyieg tou tpnpatog Yrodoxrg 6a §16axBouv

0€ XEPOYPAPO KAl NAEKTIPOVIKO CUOTIIA TIPOKEIEVOU o1 pabntég/ pieg va:

- ouveldnToro|CouV ITOCO ATIAPAiTtNTo €ival va yveopifouv 1o Xe1P1o0 £VOG 1] TIEPIOCOTEPRDV
gevodoxelakmv mpoypappdiev, eav B¢Aouv va epyactouv oty Yrodoxr),

- avtlAn@OoUVv 1000 H1EUKOAUVEL TNV EKTEAEOT] TOV £PYACIOV TG YTTodoX1|g 1o

autopatonolnpévo ocuotnud,

- Klvouvial pe guxépela ota pevou (modules) tou {evodoxelakoU Impoypdplatog Kal EKTEAOUV

TG KataAAnAeg ermAoyeg nedinv,

- epappolouv g epyaocieg tou Front Office (F/O)péow evog ipoypappatog H/Y.

Ewbucotepa, n 6ibaokalia / ekuabnon tou Sevodoxciakou mpoypauuatog a reptdauPdvet:

TENIKA

U H xpron tou On-line help system m.x. protel
control/Info.

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

Ot nabntégreg/1plegba mpermnet va eivat oe B¢on
va:
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Awa@opeg Aettoupyieg.
- Ta§wopnon Aiotag.

- Alapopewon KoAmvag.
- Koupri Hpepodoyiou.
- Memos ‘sticky notes’.

- Aesutoupyika KAedia.
Ta Profiles.

-  Guest/Company/Group/Source.

KPATHZEIZ

Kpatnosig IStwtov/Group/Etapeiag/
IIpaktopeiou/n dAAng nnyns.

a

o0 O O O

oooooo

H xkataxwpion dedopévav kpdinong armo 1o

Room Plan 1} to Room Type Plan.

H rataxwpion debopévav amno ) I'pappr

EvtoAwmv.

H mipooBeon véwv kpatrjoewv oe 1161 Urtapxov

group.

H Swaypagr kpatoewv and to Group Master

Account.

H empeBaionon kpdinong group.

Ot aAAayeg:

- Hpepopnviag Apidng - Avaxepnorg,

- Twov yua 6Aa ta péAn tou group.

To Group check in - check out.

H axtpwon ykpourn (group cancellation)

H axupwon croup check in.

H mpaxktopelaky) kpdatnon.

H kpdinon dAAng ninyr|g npogAeuong.

O1 kpatnoelg Kowaov dopatiov (share

reservations).

- Anpoupyia KpAtroemv S1a@opeETtKOV
niedatwv rou dirapévouv oto 1610 dwpatio
(sharers) aro 1o menu 1OV KPATHOEDV
Kadl aro Tov mAonyo.

- Epgavion v dopatiov autev (shared
rooms) oto Room Plan.

H paoka (006vn) kpatrjoemv.

- Kataxepnon Asrttopepeinv (Aotrtwv
OTOXEI®V) OTIG TPELG EVOTNTEG TG NAOKAG
KPATOEWV.

IIoocooto AlaBsopotntag (Rate availability).

a

To epOINPATOAOYIO TOV TIWAT|OEDV.

IIpoodiloplopog AplOpmv Aopatiov.

a
a

Q

M.ENA.Z. MAGHTEIAZ

O oplopog Aewpaticov.

H &¢opeuon - anodeopevon (Block -
Unblock) dopatiov.

H &waxeipion xkAelotwv Kpatoswnv yla
evadlaooopevoug rieddateg (oupfoAaiou
allotment).

- E@appoyn Awaxeipiong allotment.

- Anuoupyia véou allotment.

- AvdAuon allotment.

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

avayvopifouv Tig Aloteg Tou PeEVOU £@APHOYRV
TOU TIpoypApatog,

ektedoUv TG Paoikeég epyaoieg Evaping kat
nposTolpaciag Tou rpoypdppartog.
KATAX®POUV OTOIXEIA PEPHOVOUEVOV KAl
opAdmV TIEAATOV, ETAIPEIRV, TIPAKTOPEIOV K.d.

O1 pabntég/pleg Ba mpemnet va eivatl os B€on va:

elodyouv otowxeia arod to Room Plan 1) ano
10 Room Type Plan,

aAAdfouv nuepopnvia agi§ng 1) avaxopnong,
MPOOOETOUV VEEG KPATIOELG,

ermPBefaimvouv Kpatr|oelg,

Olaypa@ouv Kpatroeig,

AKUPGOVOUV groups,

aAAdfouv T1pEG oToUg TIHOKATAAGYOUG,
nipaypatoriotouv group check in - check out,
arup®vouv group check in,
MPAYHATOOI0UV KATAXWPL|OELG
TMPAKTOPEIAKROV KPATHOE®V KAl KPATI|OE®V
arnd aAAn ninyr) npo¢Asvong,

dnuioupyouv kpatroelg rteAateov sharers ano
10 menu KPAtroemV Katl arnod tov monyo,
ep@avifouv ta shared dopatia oto room
plan,

OUPMANPAOVOUV TIS ATTATTOUHEVEG
AETTTOPEPEIEG KPATIOEWV KAl OTIG TPEiG
EVOTNTEG TG AVIIOTOIXNG 000VNG TOU
MPOYPAPHATOG.

avaAuouv 10 EPATPATOAOYIO TIOAT|OERDV.

KATaxXmpouv 1a diabeopa npog eKpetaAdeuon
dopdata tou Sevodoxeiou,

Sraxerpifovial oupforaia allotment,
dnpioupyouv véa cupfodatla allotment,
avaAvouv cupfodaia allotment kat
nipofaivouv oe KpATrOel§ KAl XPEDOELG
ap1Opou katl nev depatiev yua
OUYKEKPLHEVA Xpovika dlaotrjpata rnou
nipoPAenoviatl ota oupfolala,

KATAX®POUV UTepAp1O1ieg KAt oelg.
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v' Kpatroeig (reservations) — Katavoyr)
Kpatnoswv (allocation data) -
OUNTMANPOUATIKEG TTATPOPOPieg
(additional infos).

U Ot unepapiBpeg kpatroelg (overbooking).

TAMEIO

I'svikég mAnpo@opicg.

Emloyég Tapeiou.

Aoyaplacpot (Invoice).

U H paoxa (006vn) tov Aoyaplaopev tev
nedatov - F'evikég Anpo@opieg.

U Ot ermpépoug mAnpogopieg g PAoKAg
Aoyaplaopou.

U H dnpoupyia Aoyaplacpov.
- Emdoyr) xpenoewv - draypagr) Xpehoewy -

AKUP®OT] XPEWDOEDV.
U Ot Sopbwtikeég eyypapeg

IIepleXOPEVA TOU PEVOU TOU AOYapPLACHOU

O1 AeTTTIOpPEPELEG XPEWOEMV ATIO TU AT,

Ot emp€poug MANPOPOPIES TOV XPEWOEDV

TIARETQV .

H axktpwon / Siaypagrn Xpehoewv.

H petagopa xpewoewv oe dAAo Aoyaplacpio.

To check out - edit.

O tpormog draxeipiong evog Information

invoice / TIpoxeipou Aoyaplacpou.

H &wadikaoia tng Invoice print mode /

Extinwong Aoyaplacpou

To 10t0p1KO £VOg Aoyaplacpou

O1 pornAn pwEG.

O XelpoOypa@Og TPOIT0G XPEWONS.

Ot exmmiwoetg / Discount.

To ouvdAAaypa.

-  Xpenoelg - Anpooieuon - Tapelakn
anoornaon

- Emuayn / ZuvaAdaypa

- Zuvaddaypatikeg ootipieg

- AMayn tpov ntoAnong / poocwepivot
Aoyaplaopoi / 1eAdikég Xpewoelg (change
sales / passerby invoice / post charges.)

U To xkAeiowio ng Tapelakng pnxavrg (cash
register closure).

U Ot yevikég mapatnprioelg oto TAPEIAKO
urnodo1iro (general notes on manually
balancing cash.)

U H kataypagn anokAicemv (register margins).

o000 0 0000 OO0

KaOoA1k6 nwAnocwv (sales ledger)

U Ot doyapraopot.
- E&opAnon Aoyaplaopwv (post payment).
- lotopko mMAnpepov - YrievBupioeg.

U To 10t0p1kO 1wV Aoyaplaocpav (invoice
history).
- IIpoxkataPfolég nipog eiotpadn.

O O opadikog Aoyapraopog (batch invoice).

d Ot tpdmot twv ocuvardayov (data exchange).

Ot nabnteg/tpieg Ba mpémnet va eivat oe O¢orn va:

= AapPavouv amnod 11§ KATAX®P1|0Elg OTO
OUOTN A YEVIKEG TTATPOPOPIES KAl
Sraxelpifovial Aoyaplaocpoug reAaiov,

" emAEYOUV XPEWOELG,

" AKUP®VOUV KAl 81aypAa@ouV XpEMOELS,

= SlopBwvouv eyypaeg.

= gpeavifouv oe OXETIKY 000V TG XPEWOELS
MEAATQOV Y1d TIAPOXI] UM PECIOV O OAd Ta
TUpata g ermxeipnong,

= emAEyouV XpPeWOoel§ Kal dtaypda@ouv
XPEDOETG,

" PETA@EPOUV XPEMOEIS 08 AAAo Aoyaplaopo,

"  OPLOTIKOITOl0UV Aoyaplacpoug,

" EKTUMI@®VOUV Aoyaplaojoug,

= £104youVv Ot Aoyaplaopoug rpoobeteg
XPEWMOEIG TOU dev eival KATAX®OPNPEVEG OTO
ouotnpa (Xepoypapesg XPEMOELS),

= {EXovial Kal KAtaxmpPoUV MPOMATPOHES,

" KATAX®POUV EKITIOOELS,

" KATAXEPOUV 100T1ieg cuvadAayparog,

= daxelpifoviatl cuvaddaypa - eMITayeg,

= dnuioupyouv MpooeP1voug Aoyaplacpoug pe
Baon tg TpEg ooV,

*  OPlOTLKOITO0UV TOUG Aoyaplaopioug v
nuepa e§OeAnong,

" IIPAYPATOITOl0UV TAPEIaKO KAEiO10.

" gpeavifouv To 10T0P1KO AOYaPlaoH®V,

" EKTUII®VOUV Aoyaplaopoug,

= efopAouv Aoyapraopoug,

= gloTPATIOUV MPoKaAtaBoALg,

" KATaxePoUVv opadikoug Aoyaplaocpoug,

" PETAQEPOUV XPEWOEIS 0 AAAo Aoyaplaopo,

" RATAX®POUV MANP®PES Pe diapopoug
TpOTIOUG (pETpntd, Kapta, traveler’s cheque).
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-  Forms - ®oppeg.
- Settings — PuBpioeig.

Avag@opég (Reports).

O Ot agpiges.

- Aermtopépeleg tng Alotag agifewv.

- Alota mapapevoviev (in house) meAatav.
v' Aermttopépeteg g Aotag

MAPAPEVOVIRDV TTEAATOV.

H Alota 10v avaxweprjosov.

H Alota teov pnvupdtov.

H Aiota tov e§otepikov tnAspovnpdiov

(Phone Exit Report).

H Alota 1@v kpatroewv.

- Epedvion Alotag kpatrjoemv.

H Aiota te@v unodoinwv.

- Alota pn nipoogABoviwv (no shows)
neAatov.

- Alota dikatoupevav.

U H dwaxeiplon twv embupiov - mapayyeAlov
niedatov (traces quality management).

O 00O

(W]

Room Plan - Room Type Plan

U H mAnpdmnta tov dopatiov.

U H dwabesopodmta dopatiov pe fdaon ta
Seopeupéva dopata 1ov oupfolaiev
Allotment.

H xataxwpion / n aAdayr) Kpdinong.

O1 eVIOITIOP0G TOV MEAATOV XOPIG KPATNOoT)
(walk in).

H véa kpatnon pe addayn dopatiou.

H addayr Hpepounviag Aging /
Avaxopnong.

Ot aAAayég kata ) dlapKrela mapapovr|g.

H axupwon aAlayov - AAdayn dopatiou ot
aAdo.

H petagopd piag kpdinong os aAAn
nuepounvia .

H ermoyr) kpdwnong.

Ta xpopata rmou xpnotpornotloviidl 0To room
plan.

O1 mapaAdayég tou KEpoopa oto room plan.

o0 0O 00 OO0 OO

(]

Awa@éopa dwpatia (Unallocate Rooms).
Katdaotaon Ecvodoxeiou.
U Ta armoAeoBévia avukeipeva (lost + found).
U H opogoxkopia (housekeeping).
- Katdotaon depatiov (room status).
- Avagopd g urnnpeoiag opoeav
(housekeeping report).
- Ava@opd 1ToU IPooeIKOU Kabapiotntag
v dopatiov(enter room maid report).
- ArnoxrAioeig (discrepancy).
U Xuviipnon depatiov (room maintenance)

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

apouo1afouv Katl EKTUTIOVOUV 08 KaBnpepvr)
Baon avagopég:

agiSewv,

TIAPAPEVOVI®V TIEAATOV,

AVAX®PICEDV.

pnvupdatev,

COTEPIKOV TNAEPRVIATOV,

KPATLOEQDV,

BN ipooeABovimv reAatwv,

EAATOV O Avapovy),

EMOUPIOV KAl MTAPAYYEAIOV MTEAATOV TIPOG
uvloroinon).

AN N N N N N N NN

XPNO110ITo10UV T0 TTIAAVO SOUIATI®V KAl PE0K
TOV XPEOPATIKOV onpavoenv dtaxeipifoviatl
61aBeoponta 1wv Swpatiev,

Kataxepouv 1a deopeupéva allotment
dopata,

IPAYHATOIIo0UV:

€10aYWYEG KPATIOEDVY,

EMAOYEG KPATI|OEWV.

allayég Kpatoewy,

allayég dopatiov redatwv,

aAlayég os nuepopnvieg agpifewv Kat
AVAX®PTOEDV,

AKUPKOOEIS KPATI|OEWDV.

NEENE NN

epavifouv ta dabeopa dewpdatia tou
Sevodoxeiouv,

KATaxX®@Pouv Kat ep@avifouv ta artoAeoBévia
AVTIKEIPEVA TV TTIEAATQV,

gp@avifouv avalutukd v tpexouca
KAtdotaon 1oV dopatiov tou {evodoxeiou
(abe1o, katelAnppévo, kabapod, Ppapiko),
gpeavifouv Tig avag@opEg g U peoiag
0pOP®V yla TV Katdotaor 1oV dopatiov,
gppavifouv tg dragoporotr)oelg petadv g
MPAYHATIKIG KATAOTAOTS TV S@Patiov o
OXE€0T] HE TIS ava@opEg g Urnpeoiag
0poOP®V,

rapouotalouv tig eBopEg Kat TI§ epyaoieg
ouvirpnong depaticov.
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ANASOPEZ (OFFICES).

ocooo

oo

O1 eowtep1kEG avagopég (internal reporting).

To apxeio avagopwv (report spooler).

H &waxeipion apxeiou (manager spooler).

H exkkaBdapion IIpourBetag (commission

clearing).

- Tevika.

- Awbwkaoia.

H evointa tov ypagpikov (graphic module).

Enelepyaoia ketpévav.

- To eowtePKO IMPOypapa enedepyaoiag
kelpévev (internal word processor).

- H soayeyrn ®oppag (edit templates).

- To KAeiowo Hpépag (End of Day).

EIIINOTEZ (OPTIONS)

O OD0OOD Ooo

M.ENA.Z. MAGHTEIAZ

Ot extunoteg (printer).

H aroouvéeon xpnotov (user log off ).

H Baon 6edopévav tou mpoypdppatog (rmx

Protel System Data).

O1 evepyeg ouvdéoeig(active sessions).

O1 kAnoeig agunviong (wake-up calls).

Ot avagopég ouvdiaddayav (PBX transaction

repo).

[TpopiA

- To mpo@i) tev nedatav (guests) /etaiplov
(companies) /ToUP1IOTIKGOV TIPAKTOP®V
(travel agents) /opddav nedatov
(groups).

O1 pabntég/tpleg Ba mpérnet va eival oe B¢on va:

OUVTAOOO0UV KAl EKTUTIOVOUV E0MTEPIKES
avagopeg,

Snpoupyolv MpooePva apxeia avagopwv,
dlaxerpifovrat, epooov eivat
e§ouotlodotnpévol, apxeia avagopav,
OP10TIKOITO0UV T1§ TIANP®UEG TIponr|0eiag
POG TOUG ouvepyaldPevoug pe v
ETUXEIPIOT TOUPLOTIKOUG MPAKTOPES/ ypapeia
ep@avifouv ta ypagnpata, rou dnpioupyet 1o
oUoT A yla OAeg TIG KATAXWPT|OELG TTOU
£€xouv rpaypatoron0etl yia ouyKekpipeva
Xpovika Staotrpara,

XP101pI0IIolouV 1o Ipdypappa enefepyaoiag
KEWEVQV TTIOU £ival EVOOUATOHUEVO OTO
OUYKEKPIIEVO AOYIOPIKO,

SnpoupyouV 1) TPOITOITIOI0UV POPHES
EYYPAPQV,

nipaypatortolouv 1o KAeiopo Hpépag yia oAeg
TIG KATAYPAPEG TOV dpAoTNPIOTT®V TG
€rmxXeipnong oto ouotnpa Katd 1 didpkela
€VOG EIKOOTTETPAMPOU.

Ot pnabnteg/pteg Ba mpéret va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

XPIOT0ITO10UV TOV TIPOETTAEYPEVO 1] AAAo
ouvlede€vo e To OUOT A EKTUTIOT,
arroouvdéovial amnod to oUCTNPA OGS XPTOTEG 1)
petaParouv toug kK@d1KoUg e§ouoiodotnong
TOUG WG XPT|OTEG,

aAAdadouv 1) Tportorolouv 11§ pubpioelg tou
oUOoTHATOG,

KATAX®POUV IIPOYPAIATIONEVES KALOES
aguIviong,

ouvdgovial NAEKTIPOVIKA Pe Toug otabpoug
gpyaoiag g ermxeipnong,

OUVIACOOUV ava@OoPESG TV oUVOlaAAaywv
petadu tev Stapopwv otabpov epyaociag,
dnuioupyouv kat daxeipifovial ta apxeia pe
1a TIPO@iA OA®V TOV opadwv meAdtmv Kal
OUVEPYAT®V TG EMIXEIPNONG.
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MAGHMA : OPTANQZIH & AEITOYPI'IA EZTIATOPIOY - BAZXIKEX APXEX
EZXTIATOPIKHX TEXNHZ

ETOZ: A' - QPET AIAATKAAIAL: 2 EPTAZTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

Ot nabntég/1pieg petd 1o nepag g 6idaokadiag tou pabnpatog Ba mPEmel va £€XoUV AIoKToet
MPAYHATIKI] €MAYYEAPATIKY] oUVeldNOor, va €Xouv KAatavorjoel I oroudalotnta g ouvepyaoiag Kat
avarntudel atobnpa eubuvng, OoTe va MPOCEEPOUV OAOKANPOHEVEG KAl CUPIANPOATIKEG UTPECIES
OT0 £0T1ATOP10.

AvaAutikotepa o1 pabnrég/pieg Ba mpénet va eival oe B€on va:

MIEPIYPAPOUV TIS HOPPEG KAl TOUG TUITOUG TV EITIOITIOTIKGOV ETTXEIPIOERDV,

Slakpivouv ta mpoodvia Kat Kabrjkovid ToU MPOoo®ITIKOU £0TIATOPI0U,

epappolouv ta dtdgopa ouotrpata kat pebodoug epyaciag oto o0tiatoplo,

XP1NOI0IT010UV KAl CUVTNPOUYV ToV €OTTAIONO TOU £0T1ATOPioU,

POETO1NAloUV TO £0TIATOP10 yia Aettoupyieg a la carte kat table d’ hote,

UTO8EX0VTAL KAl AITOXAlPETOUV TOUG MEAATEG, TOUG 08nyouv otig B£0e1g TOUG KAl TOUG
oupfoulslouv yla v €MIAOYI] TOU YEUPATOS KAl T@V TTOTQOV,

6éxovtal mapayyedieg Kal €10TIPATIOUV Aoyaplacpoug,

epappofouv 06Aoug Toug TPOIToug oepPipioparog,

anokafilotolv T0Ug XM®POUG TOU eoTiatopiou petd ) Ay 1oV yeupdiav,

avayvepifouv kat npoetoprdfouyv tov anapaitnto e§0mAtopo Katl ta oOUVodeUTIKA UALKA yid TO
oepPiplopa 1KoV yeupdiov,

avayvopifouv kat npoetoptdfouv tov eE0TAIONO0 TTOU £ival anapaitntog yla mMapaoKeUES HE )
Xpr)on tou Ponbnukou tparnedlov Kat epappofouv 6Aa ta otadia rmapdbeong toug,
€QapPPOfouV OAOUG TOUG KAVOVEG TG E0TIATOPIAKIG TEXVNG, UYIEIVIG, AO@PAAE1AG KAl OWOOTHG
Xprjong tou Bonbnukou tparedlou,

e@appofouv 1poroug Kat peBodoug oepPlpiopatog yia £0pTACTIKA KAl EMioNPA yeupatd,
yvopifouv 10 oepPiplopa pe ) xprjon rmatedag Kat akoAouBouv toug Kavoveg oepPipiopatog,
eSunnpetovv e181kEg opadeg redatmv Kat e@appofouv rotouko oEpPig,

nipoteivouv kat anodexoviat rtapayyeiieg,

€QPAPPOJOUV TEXVIKEG TIWAT|OERDV,

rAeivouv oupgevieg yia die§aynyr) ekdnAwoswv,

avupetenifouv napdrova rneAatov,

epappofouv e161keg popeeg oepPipioparog ota taxugayeia,

Kataptifouv nuepnolo npoéypappa Kabnkoviey yia ) Aettoupyia tou eotiatopiou,
0pPYAVOVOUV TIG EPYAOIEG TOU £0TIATOPIOU @apPoOloviag TiG PACIKEG ApXEG 0PYAVOOTG,
etopadouv kat tapabetouv priouge e diragpopa £idr npoyevpatog,

€T011AfOUV TO OXETIKO TPOAEl KAl mapaBEétouv Tupld Kat ermdoprua,

dlapopeovouv 1o X®po g aibouoag €101 ®ote va gival katdAAnAn ya ouvedpilo (opyavworn,
Olappubpion, KAPATiopog, POTION0G, NAEKTPIKEG 1] NAEKTIPOVIKEG EYKATACTAOEL),

oepPipouv popripata kat cuvodeutikd Katd tr didpkreia draleippatog evog ouvedpiou,
Slappubnifouv katdAAnla ta parnefia oup@ava pie to rpoxradopilopévo midavo,

napaBetouv @ayntd Kat rotd oUP@®OvVA HE T0 PEVOU Kal TOUG KAVOVEG TG £0TIATOPIAKIG TEXVIG,
etopadouv tov anapaitnto e§orAlopo ya v apdBeon @ayni®v Kal MotmV O E0PTACTIKES
ekdndwoeig - delmoeg,

etopadouv v aibouoa kat rapabetouv @ayntd Kat rotd oe 6e§1moelg oUPP®VA e TO PeVoU,

0o OO0 OoOo000o000O00O0O00 0O O ODOOD0 OOC0ODOOC
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ITPOTPAMMA ZIIOYAQN

INEPIEXOMENA

EIZATQI'H

U H 1otopikr) e§EA€n emottionikev
ETUXEIPT|OEDV.

U Ta xapaktnploukd pag emottotKyg
eruxeipnong.

U Ot xawnyopieg EMOITIOTIK®OV EMIXEIPT|OEDV
OUPE®VA HE TNV EUPKIIATKT] KAl EAANVIKI)
vopoBeoia.

- AUTOVOIEG EITIOTTIOTIKEG ETTIXEIPT|OELG.
- Emowtiotikeg ermxeiprioeig oe
Sevodoxelakeg povadeg.
- Turmot - Ratnyopieg - POPPEG.
O Ot ouyxpoveg tdoelg kat eCeAifers.

XQPOI - ETKATAZTAZEIX KAI EEOIIAIZMOZ

EXZTIATOPIOY

U Ot Baoikég apxég 0xXed1AOPOU EYKATAOTATEDV
eotiatopiou.

U Ot kuptot kat deutepeliovieg XMPO1L
£0T1IATOPI®V.

0 O efomAiopog sotatopiov.
- 'Emmda - Ipatopog - EmrpanéQla okevn.
U O watopog.
- Ta tpanefopavtida, o1 XapTOTIETOLTEG KAl
01 NOPPEG TOUG.
- Xpron, kaBapilopodg Kat ouvirpnor).

IIAPOYZIAZH EEOIIAIZMOY KAI ITEPITPA®H

THZ XPHXIMOTHTAEZ TOY
U H xpron, o kaBapiopog, 1 ouvinpnon, n
nipoprBela Kat n arnoBnKeVoT TOV:
- YUQAIV@V OKEUGV,
- Paxaiporr)pouvav,
- TIOPOEAdVOV.
U Ta pérpa vylewvng Kat acpaleiag.

TO ITPOZQIIIKO TOY EXTIATOPIOY

U To opyavoypappa tou eotiatopiou (tepapxia,
O¢oe1g ka1 kabrikovia).

U H evbupaoia (otodég, ep@davion, UylEWVT) Kat
€§OTIA1O10G).

U Ot gpyaociakég oxeoelg Kat o
MPOYPAPHATIONOG Epyaociag.

d ZuvnOn ouvotpata apolPov

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

EKITIAIAEYTIKOI XTOXOI
Ot nabntég/1pieg Ba mpéret va eivat oe B¢on va :

= KAtavoouUV TO aVIlKeipevo Tou pabrpatog,

= yvepifouv v 10top1Kkr) §€A1S TV Sapopwv
TUMN®V EIMTOTIOTIK®OV EMTIXEIPT 0@V,

= {1aKpPiVOUV Ta XAPAKTINPIOTIKA P1ag
ETTOTTIOTIKYG £TIIXEIPN 0TS,

®  arnaplBpouv Toug TUTIOUG KAl KATNyopieg tav
ETNOTIOTIK®V EMNXEIPT|OEDV,

" TIEPLYPAPOUV TIG OUYXPOVEG TAOEIS KAl
e§edigelg onv eotiaon.

O1 paBntég/pieg Ba mpérnet va eivat oe B¢on va :

" mepypd@ouv Tig Baocikég apxég oxedlaopou
€VOg eoTlaTopiou,

" {1aKpPiVOUV TOUG XOPOUG KAl Td TUHATd Tou,

" ava@épouv avadutikd O0Aa ta empépoug £1dn
10U £CormA1opoU KAl 1) XPr1)01 ToUG.

O1 paBntég/pieg Ba mpérnet va eivat oe B¢on va :

= Slaxepifovial g ayopég Kat rpopnOeieg tou
€§OTIALON0U £(apP0{OVIag OMOTOUG KAVOVEG
aroBrjKeuong, UYLEWVIS OUVIPNOoNG KAt
ao@aieiag.

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va :

" ava@Epouv T oUVOEDT) TOU MPOOMITIKOU, Td
PooodVIa Katl ta Kabrjkovia Tov eImpepoug
O¢oswv 1epapxiag,

= guoxeti{ouv TV EPEAVIOT KAl TV UYLEWVE] e
TNV IPOO@OPA ITO10TIKMV UITPETIMOV,

= Slakpivouv Toug TPOIOUG OTEAEXMONG KAl
avantuéng Kalmv oxXeoewv oty epyaocia,

= oxediddouv éva arAd npdypappa pe Baon tig
avayreg 61a@opav TUNOV £0T1ATOPioU,

= yvepifouv Tig apoiPég ou dikatovuvrat.
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EIIATTEAMATIKH AI'QTrH

a

H otdon kat cupnepipopd 1mpog toug
urnodortoug epyaldPeEvVoug Katl mPog ToUg
rieAdteg.

OPrANQZIH EPTAZIQN EZTIATOPIOY

a
a

a
a

O1 dabikaoieg kaBapiopou eotiatopiou.
[Ipostopaocia eotiatopiou.

- Awatadn emimiov.
- ZIp®otlpo tparnellou (KouPép mpeivou,
table d’ hote 1) a la carte).

- Xelplopog Avev Kat erutparéflov OKEUMV.

- IIpostopacia okevoBKWV Kat tpanedlov
unnpeoiag - table de service.

H eSunnpétnon oto sotiatopto.

- Yrodoxr) medatwv, 61aBeon tpanelicov.

- Evnpépoon nedatov & npowbnon
TMIWATCEDV.

- Anyn napayyediag table d’ hote & a la
carte.

- TIpaer) tou deAtiou mapayyediag kat
npowOnon oty Koudiva.

- Metagopd ermtparéfiaov OKEUMV.

- Amoouporn XP1oIHOIOUPIEVOV OKEURDV KAl
edeopdtwv (debarrassage).

H amokatdaotaon xopou peta to oegpPiplopa.

H opydvwon kat Aettoupyia tapeiou.

KATHT'OPIEZ TEYMATQN

a
a

Kupla (mpwivo, peonpepiavo kat Bpadivo)

[Ipostopaoia, Anyn apayyeiag, tporot

oepPlpiopatog KAl arokatdotaon

tpanelapiag.

Room service.

- Katddoyog €16awv yia Room service

- Anyn napayyediag, 1podmnotl oepPipiopatog
Kdl artopaKkpuveor oKEU®V arnod td
dopata.

TPOIIOI KAI KANONEZ ZEPBIPIZMATOZ

a

M.ENA.Z. MAGHTEIAZ

Ot yevikoi kavoveg oepPipiopatog.

O1 paBbntég/pieg Ba mpérmet va eivat oe B¢on va :

avadelkvuouy 1) oroudalotnta g OROTHG
OUNIEPLPOPAG TOUG TOOO0 IPOG TOUG
urtoAotrioug ouvadédpoug (ave§aptrtou
Babuidag ownv epapxia) 600 Katl 1POg TOUG
meAdteg.

O1 paBntég/pieg Ba mpérnet va eivat oe B¢on va :

epappolouv 1 Sadikaoia kabapiopov
XOP®V KAl EYKATAOTACE®V £VOG €0TLATOPIOU,
oxedradouv 1) ddtadn v erminiov, avaioya
pe v katnyopia kat to £1dog tou
eouiatopiou,

Ipaypatonolouy ) mise en place (otpwotpo
pe KouPep),

Katovopddouv ta okeUn twv Koufep table d’
hote kat a la carte ,

xelpifovial Ta Avd Kat ta ermIparédia oKkevn)
Tou eotiatopiou,

IIPOETOIALOUV TIG OKEUO0ONKEG KAl Ta
Tparnédla unnpeoiag yia TG avaykeg tou
oepPrpioparog,

UTI0dEX0VTAl TOUG TTEAATEG, EVI|IIEPDVOUY,
Aapfavouv kat ektedouv v rapayysiia
ToUg,

npaypatorniolovyv to debarrassage pe
ao@alela,

EMAVAPEPOUV TO XMOPO OTNV APX1KY Kabapr)
TOU Katdotaorn Petd Vv napabeorn evog
yeuUpatog,

yvepifouv 1o €§ormAlopd Katl ta anapaitta
€vIuTia yia v opBoAoylotikn Aettoupyia tou
tapeiou.

O1 paBnrég/pieg Ba mpémnet va eivat oe B¢on va :

ava@EpouV ta Kupla Kat ta deutepevovia
yeupata,

ratovopdfouv ta €161 tou np®ivou Kat 1@V
YEUPAT®V,

eKTeAOUV TIG Epyaoieg rpostotpaociag
oepPipiopatog kat debarrassage,
yvopifouv 1 ouvBeon ToU MPIVOU KAl TOV
YEUPATOV,

oepPipouv amda yeupata,

Katovopdadouv ta otadia mpostolpaciag ya
T1§ unnpeoieg oepPipioparog dopatiov —
room service,

yvopifouv ta £idn rmou avagépoviat otnv
KAapta room service,

yvopifouv toug tportoug rtapayyediag kat
AITOPAKPUVONG OKEUMV ATtO TOUG 0pOPOUG.

Ot nabntég/1pieg Ba mpémnet va eivat oe B€on va :

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

aAva@EPOUV TOUG YEVIKOUG KAVOVEG
oepPipioparog,
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d Ot tpodrmot oepPipiopatog KAt 0 AATTOUHREVOG

€§OTTIAION0G.
U Ta mAeovektpata KAl PEOVEKTIHATA TRV
poTIOV oepPipiopatog.

MEO®OAOI ITAPAGEZHZ

(mapouociaon xat e§aoKrnON)

O BieveQikog tportog tapabeong.

O ayyAkog 1porog rapabeong.

O yaAA1kog tpodrog ntapabeong.

O pwokodg TpoTog tapddeong.

O apepravikog 1pornog napabeong.
H pepkrn) e§unnpénor, pPovee.

H autos§urninpéwnon.

ooooooo

IIAPAGEZH EIAIKQN $ATHTQN

U O tporog mapdBeong e1d1kav paynrev (Le
Fois Gras, Truite Fumée, Escargots
Bourguignon, Moules mariniére, Saumon
Fume, Caviar).

- Zuvodsutikd vAika (e§ormAiopog, xprorn,
ouVI)PNOon KAl ovopaoia).

IIAPAZKEYEZ KAI ITAPAGEZH $ATHTQN ME

XPHZH BOHOHTIKOY TPAIIEZIOY
(GUERIDON)

U H mpostopaocia, ot facikég Kavoveg KAl Ta
otddla mapdabeong eayntev e Xpr\on
Gueridon.

U Ot Baocikol kavoveg UYLELVEG KAl AGQAAELAg.

TPOIIOXZ ITAPAGEZHZX EIIIZHMQN -
EOPTAXTIKQN rEYMATQN

U Ot mpornapaocKeUaoTIKEG EpyAoieg
(ouvortika).

U To otrfjopo KAt OTP®OTHO TRV TPATIECIOV.

U Ot tpomot kat pébodot oepPipiopartog

TPOIIOZ ITAPOYZIAZHY EZTIATOPIOY
TAXEIAY EEYIIHPETHZHZ (FAST FOOD)

U To otrjopo g Pupivag pe ta @aynta.

M.ENA.Z. MAGHTEIAZ

" IIEPIYPA@POUV TA XAPAKTINPIOTIKA KAl TOV
artattoupevo e§orAtopd yia kabe tporo
oepPipioparog,

= gpappolouv Toug TPOIoug oepPipiopatog 1Ooo
KATtd TNV MPOostopiacia 600 Katl Katd 1)
dladkaoia oepPipiopatog,

= avayveopifouv ta PEloVEKT AT KAt
MAEOVEKTATA Yl KAOE TPOIT0

oepPipioparog.

O1 paBbntég/pieg Ba mpérmet va eivat oe B¢on va :

*  napabétouv @ayntd pe 0Aoug Toug
evbedetypévoug tporoug rtapabeorng,

= OTIPEVOUV Td TPArEdia pe ta KatdAAnAa okeun
Kadl UAKA TTou artattouvial og Kabe tporo
napabeong.

O1 paBbntég/pieg Ba mpérmet va eivat oe B¢on va :

»  avayvepilouv kat katovopadouv tov
€§OMMA1I0110 KA1 TA OUVOSEUTIKA UAIKA TTOU
eivat anapaitta ya 1o ogpPipopa e1dkov
yeupdatev,

*  mpoegtopddouv Kat napabEtouv oupe®va pe
TOUG KAVOVEG EOTIATOPIAKI]G TEXVIG, UYIELVIG
Kal ao@aAeilag ta e191KA yeupatda otov meAdtn

O1 paBntég/pieg Ba mpérnet va eivat oe B¢on va :

*  avayvepifouv Kat Katovopalouv tov
€§OTTA1010 TTOU €ival anapaitntog yia
TIAPAOKEVUEG HIE Tr XP1)01) Tou Bondntikou
tparnefiou (Gueridon),

= egpappolouv 0da ta otdadia nmapdabeong
(Payntev pe ) xpnorn fondnukou tpamnediou,
£papofouv Toug KAvOVeGg, UYIEIVIG,
A0@AAE1ag KAl OWOOTG CUPITEPLPOPAS.

O1 pabntég/pieg Ba mpermet va eivat oe B¢on va :

= grolpadouv KAl oIpovouv pe KaAaiobnioug
TPOIIOUG TPATIEdla yid emionNpa — E0PTACTIKA
yeupata,

" e@APPOJOUV TOUG KAVOVEG UYIELVEG KAl
ao@aleiag,

=  yvepifouv 1o oepPiplopa pe ) xXpron
rmateAag Kat akoAoubouv Toug Kavoveg
oepPipiopatog.

O1 pabntég/pieg Ba mpérnet va eivat oe B¢on va :

= erowpadouv 1 Bupiva pe ta paynta,
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U Ot mpornapaocKeUAOTIKEG EPYACIEG EKTOG KAl
€VIOG TOU X®MPOU ToU eotiatopiou.

U Ot e1dkég poppég oepPipiopatog.

U Xuvoruikd ot Kavoveg Kat ot e181koi 6pot

oepPipiopatog.
TPOIIOZ ITAPOYXIAZHE TYPIQN KAI
EIIIAOPIIIQN

U H napdBeon tuplov.
U H napdBeon emboprtiov.

OPTANQZH ZYNEAPIQN / AEEIQZEQN

U H Opydveon tou Xepou.

U H dwappubution xat o texvoloyikog
€COMALO0G TOU X®POU.

U H napdBeon gayniev Kat motwv.

M.ENA.Z. MAGHTEIAZ

IPAYHATOITO0UV OAEG TG
IIPOTTAPAOKEUAOTIKEG EPYAOIEG OTOV XDPO
deaywyr)g tou eotiatopiou tunou Fast food,

epappofouv e181kEG poppég oepPipioparog.

Ot nabntég/1pieg Ba mpémnet va eivat oe B€on va :

ero1padouv to TPOAel yua v mapdbeorn tuplov
Kal erudopriiov,

naipvouv rapayyedia tupleov kat ermdopriiov,
napabetouv Tupld Kat ermdoprua pe ta
arapaitta oKeun KAt CUVOdEUTIKA.

Ot nabntég/1pieg Ba mpémnet va eivat oe B€on va :

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

Stapopeovouv dpta pa aibouoa die§aywyng
ouvedpiou / bediwong, (opyaveon,
Stappubpution, KApatiopog, eOToNog,
NAEKTIPIKEG 1] NAEKTIPOVIKEG EYKATAOTAOEL),
£pPappPofouv Toug Kavoveg £§OTIAIOI0U Kat
napabeong eayntev Kat rotev,
e€UTINPETOUV OMOTA TOUG CUPHETEXOVIEG OTO
ouvedplo / Selwon,

kaBapifouv, TAKTIOOI0UV KAl EMAVAPEPOUV
v aiBouoa ouvedpiou / 6eiwong otnv
APXIKI) NG HOPPL).

2eN 62 amd 127

EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy



MAGHMA : EMIIOPEYMATOI'NQZIA - IIPOMHOEIEZ
ETOZ IZIIOYAQN : A’ - QPEX AIAAZKAAIAY : 1 OEQPIA & 2 EPTAZTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 618aokalia tou pabrpatog arnookoret 0to va petadwoet otoug pabnteg/pleg 1§ anapaitnieg
YVQOELG, OOTe autoi va eivatl oe O¢orn va:

aAva@EPoOUV Td rmMPEPOUS TUNHIATA KAl UMNPECIEG TOU TUIATOS IIPOPNOe1dv KAt TIEPTyPA@OUV To
€PYO KAl Ta ITpoodvId TO0U MPOOKITIKOU ToU,

nipoodiopifouv Tov KUKAO TV MPOIOVIMV OtV {evodoxelaK) ermxeipnon,

nipoodiopifouv ta mpoturia Kat tig Pacikég avayreg rpopnfeimv oe pia {evodoxelakn ermxeipnorn,
eKTEAOUV ayopeg pe Bdon tig avaykeg g ermxeipnong,

napalapfdavouv epropeUpatd CUPE®VA HE Td IPOTUITd AEYXO0U,

draxepifovial ta arnobepata,

yvepilouv Kat Xpnotporolouyv ta didgopda eviurad g anobrkng,

EKTEAOUV AOYI0TIKEG KAl TIPAYHATIKEG ATTOYPAEPEG OTNV ArtodnKn,

dlakivouv ta epropevpata ota didgopa TUHPATd TG EMXeipnong,

EPLYPAPOUV T1] Aeltoupyia AOYIOPIK®V MPOYPAPPATOV yid 1] dlaxeiplon 1@v arnobepdimv.

ooooo0ooo0d0 O

ITPOT'PAMMA ZIIOYAQN
MEPOZX ITPQTO : OEQPIA
ITIEPIEXOMENA EKITAIAEYTIKOI ZTOXOI

OPFANOQZH TOY TMHMATOZ [IPOMHOEICN O1 paBbnrtég/pieg Ba mpérmet va eivat oe B¢on va:

O H yveopwpia pe tg Baoikeg Evvoleg tov = KatavooUV TS BaOiKEG €Vvoleg TV
npopnOsimv. nipounOeiwv Kat ) onpaocia g draxeiplong
- TIpoPAewrn avaykaov. arofepdrev 1OV MPOTEV UAGOV KAl TV

anapaitnev e1d®v e§omA1Iop0U yia v

- 11 Aleg - £G.
CAPAYYEALES = AYOPES 0pBoAoy10TIKY) 0pYyAV®OT] Kat Aettoupyia plag

- qua%qun. EMMOITOTIKNG 1) §EVOBOXEIAKT|G EMXEIPN 0N,

- Anobrkevor). " avagépouv TG Bacikeg Aettoupyieg tng

- Ataxivnon €166V Kat rpoioviev ota Slakivnong kat draxeiplong Toug Kat
tunpata mg povadag. nieptypdgouv 1 dadikaoia toug

IIPOSQIIIKO TOY TMHMATOZE IIPOMHOEION O1 pabnrtég/pieg Ba mpernet va eivat oe B¢on va:

Q To opyavoypappa (kabopilopodg Tunuatey) — " IEPLYPAQPOUV Ta IIPOOoOVIA Katl ta Kabrnkovia
To MPooeIKO (B£0e1g - poaovta - TOU IIPOORITIKOU TOU TP PATOG ITpopnOeimv,
Kabnkovta). " ava@EpouV TS EYKATAOTAOEIS KAl TOV

U H ox¢on pe ta unddoa tpnpata mg anattoUPeVo eGOTTAIONO TOU TUHHATOG.
povadag.

U H 6¢on kat o1 xopot ypageiou, apadaPng
Kat aroBrjkeuong.

IIPOBAEWH IIPOMHOEIQON O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:
O O npoodiloplopodg TV avayKov TV THNUATEY — *  KATAvoouv TV avaykr) IpoBAeyng tov
— Ol attr|oe1g TIPounOeloV. nipopnOeiav pe Bdon TG avaykeg TV
U O poodloplopog TV Mo10TIKGOV KAl TRV THNPATRV,
TTOOOTIK®V TIPOTUTT®V.
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Q

H ouxvotnta tov popunBeiwv.

AT'OPEX - MEOGOAOI ATOPQN

a
a

a

O rabBopiopodg v rpodlaypapav.

Ot ipoUroAoytopoi kat o kabop1opog tou
erITEdou TIPOV.

O1 1exvikég Kat ol peBodot Twv ayopmv.

- Me 1] xopig Staywviopo.

- Hpeprjoleg ayopeg avalmoipav.

- Ayopég npoioviev yla aroBrjkeuon.

- Apxikn kat enavadapfavopevn
nipoprn Osia.

ATOPEY - IPOMHOEYTEZ

a

a
a
a

H ermoyr) kat n a§lodoynon teov
nipopnOeutv.

H dwanpaypdteuon kat o1 0XEOe1g Pe TOUG
PopnnOeUTEG.

Ot oupgwvieg mpopnBetwv — o1 cupaoelg
ayopv.

Ot mapayyedieg —ta nueprjowa deAtia ayopav.

IIAPAAABEY - EAETrX0Z

]

a

To ¢pyo g mapadafrg. — O e§ormAiopog tou

TUIHATOG.

O1 mpodraypa@eg Kat 0 €AeyXog TV

nipoiovimv.

O1 6tadikaoieg mapadafov.

- 'EAeyxog ouokeuaoiag.

- 'Eleyxog noootntag (katapérpnorn -
quylona).

- 'Eleyxog rotdtntag.

- 'EAeyxog Tprg.

IIAPAAABEY - EIIIZTPO$EZ

a
a

M.ENA.Z. MAGHTEIAZ

O1 eTOTPOPEG — 01 AKUPWDOELG.

Ta evtunia kat ta dedtia mapaiafwv.
- Aoyloukog €Aeyxog.

- Kataxopnon tpoAoyiaov.

va 1ipoodlopifouv 11g rpodlaypapeg TV IIPog
nipoprn Bela ripoidviwy,

raBopifouv ) ouxvotnta rpopnOeidv pe
Baon 11§ avadamoelg TV npoidviav Kat
EUMOPEVPATOV.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

raBopifouv npodlaypaeeg ya ) Swadikaocia
TRV ayopav,

anapfpouv 11§ TEXVIKEG ayopmV Kal KAabe
eiboug rapayyediov g emxeipnong.

O1 pabnrég/pieg Ba mpérnet va eivat oe B¢on va:

aAva@EPOUV TOUG TPOITOUG ETAOYIG
npounOeutwv,

MPAYHATOTTO0UV TTapayyeAieg Kal ayopeg
akoloubwviag tig anattoupeveg dadikaoieg
Kdl XP1OHOITo1®VIaAg Ta KatdAAnAa evrurna.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

aAvVa@EPOUV T Arapaitnteg rPoUnobeoelg
E£YKATAOTAOE®V KAl €SOMAIOHOU yid TG
napadafeg,

O1aKPIVOUV TIG ATIAITOUHIEVEG EVEPYELEG
eA&yXoU TV 11pog rapadafrn rpoidviev Kat
EUMOPEVHATOV,

KAtavepouyv ta napain@bévia epnopsvupata
Katl rpoiovia Katd katnyopia kat £i6og.

O1 paBbnrég/pieg Ba mpémet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

Xe1pifovial TEPUTIROCEIS APPIOPNTHOEDV,
EMOTPOP®V KAl AKUPWOEDV KATA TNV
niapaAafr).

KAtavepouyv ta napain@bévia eprnopsvupata
Kat rpoiovia kata katnyopia kat €idog,
avagepouv Katl avayvepifouv ta dragpopa
évrunia kat 6eAtia tapadafaov,

eA&yXouv, oUPIAnpaOvouv, rapaiappdavouv
Kdl KATaX®POUV Ta OXETIKA £VIUTIA.
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AITIOGHKEZ - AIIOOGHKEYZH

U Ta £idn v anobnkev (Xxopotalia -
EYKATAOTAOELG - EOTTIALONOG).

O1 kavoveg Aettoupyiag g anobnkng.
To kootog arnobrikeuong.

ooo

(xwpot kat ouvOnKeg).
- ArnoBfrkeuorn suntaBav tpo@ipwv.

- AmnoBrkeuon po@ipev pakpdag d1dpKrelag.
U H aopdlAeia Kat 1 vyl 1oV IPOQiPOV Kat

TOV IOTOV KATd Vv arnobrkeuor).

AITIOGHKEYZH - AIAXEIPIZH
EMIIOPEYMATQN

U H amobrjkeuorn tov Kauoipwv.
U H amobrkeuorn 1oV avaKUKAQOTI®V
ATIOPPIPHATOV.

U H dwaxeipilon — n anoypagr) g arobnkng.

- Awadkaoia anoypagng

- Zuoujpata anoypagov

- AvaxkurAeon rpoidoviwv.

- 'Evruna - Kaptédeg eidoug.

- MéBodot mpoodlopiopou agiag
arnoBepatav.

- Kataotrpogrn eprniopeupdtev.

AIAKINHZH TPO$IMON KAI IIOTQN

U H 6wdkaoia dakivnong ota tprpata g
eruxeipnong.
U Ta anapaitnta &vrtuna

AITIOGEMATA

O1 xkatnyopieg anoBspdatmv.

O op1opog TV erurednv anobepdtav.

Ta anoBépata aopaleiag.

To KOOTOG TV ATTOOEPATOV.

U Mé6o6o1 mpocdiopiopot afiag
aroBspatwv.

U Apxeia - eAtia anoBepdtmv.

ooooo

M.ENA.Z. MAGHTEIAZ

H amobrikeuon tov Ipo@ipev Kal ToV Imotev

O oxkorog g d1atpnong twv arofepdatwv.

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

avagEpouy ta £idn), T1g EYKATAOTAOELS KAl TOV
e§ormAopo g arnobnkng, avaloya pe to
€1bog g ermxeipnong,

MEPLYPAPOUV TIG AE1TOUPYieg TG anobrikng,
avag@EpouV Katl £Qappofouv toug Kavoveg yia
TNV ao@AAr] KAt UYylELvr) anobrkeuor)
TPOPII®V KAl TIOTQV,

avagepouv g attieg @Oop®Vv Katd v
artoBrjkevon.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

eA&yXoUV TG arobnKeg g rmxeipnong,
avag@EPouV ToUg TUITOUG ATToypaP®V,

neplypdagouv 1 dtadikaocia anoypagng,
dlaxelpifovial ta évturna g anobnKng.

O1 paBntég/piegba mpéret va eival os Bon va:

avagépouv 1 owotr) dadikaocia €kdoong TV
UAKOV Kat ) dlakivnor) toug ota diagpopa
TUpata g ermxeipnong,

XPIOT0Io10UV KAl CUPRITANP@OVOUV Td
KataAAnlda évrura.

O1 pabnrtég/pieg Ba mpernet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

opidouv 1o erminedo v anobspatnv,
Olakpivouv kat reptypa@ouv tg pebddoug
nipoodiloplopou adiag arnoBepatog,
Olaxepifovtal ta £viura yia v opydavaor)
TV arnobspdtev,

napakoAoubouv ta arnobepata pe Aoylotiko
Kdl ITpaypatiko tporo.
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EPT'AZIEYX T'PAPEIOY ITIPOMHOEIQN

U Ot eyypageg kat r aroBrKevoT TV
TTOTOTTOUTIKMV KAl TOV EYYPAP®V.

U Ta ovotrjpata apxeloBétnong Kat 1
Tagvopnong twv apxeiov.

O Ot katdAoyot.

- Oplopog katadodyou.

- Eupeupro.

- Katddoyot anoypagav.

- Katddoyot aroypagpav yevikrg Xprong.
U Ta SeAtia.

- IMapayyeliag.

- Aunpaiov THNPAtev.

- Ewayeyov - eSayoyov.

U Ta péoa xat ot oOPHEG IANPOUDV.
- Alatayeg MAnpopov.

Ta 6eAtia MANPOUGV.

Ta évruna.

- ZupPdoeig ipopnBetmv.
- AMnAoypagia.

oo

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

" ava@epouv ta €181 TV IapacTaTik®V 1ou
wnpouvial otV anobnkn,

= tavopouv Kkatl apxeloBetouv ta diagpopa
£€VTura Kal napaotatikda,

= e§unnPeToUV TIG AVAYKEG YPAITIG
EMMIKOVOVIiAG e Toug IpopnOeuteég Kat ta
TUpata g ermxeipnong,

= xerpifovial tov pnxavoypa@iko e§omAlopo g
aroBr|Kkng.

MEPOZ AEYTEPO : HAEKTPONIKH ITAPAKOAOYOHZH AIIOOEMATQN

(EPTASTHPIO)

EIZATQI'H

U H yveopwyia pe 1a fpaocikd Aoylopikd
mpoypappata mg ayopdg.
U Ta mAeovektpata Kal 1d PEIOVEKTPATA NG
xpriong H/Y ot daxeipion anoBepdatwv.
U Ot Suvatdinieg evog Aoylopikou
MPOYPAPHATOG:
- Karaypa®r a§lov Kat KOoToug
anoBepdtav,
- €Aeyxog drakivnong,
- EKTUM®OOES O1a@Op®V eVIUTIOV KAl
avagpopayv,
-  TapakoAouBbnorn 10wV, THNPATEV KAl
npopnBelwv,
- Karaypa@r) Kvroewmv e18ov anobnkng,
- avaAduon KOOoToug — AEyXOU £000GV,
- ¢xboon kaptedwv £idoug rat
OUYKEVIPOTIKAOV KATAOTACERDV.

KATAXQPHZH ITOIXEIQN

U O rnpoodiop10110g MO0TIKGV KAl ITOCOTIKOV
MPOTUTI®V.

U Ot rwdikoti €iboug, o1 povdadeg pétpnong Krat
o1 TIPEG.

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

" avVA@EPOUV TA YVRAOTOTEPA AOYIOHIKA
anobrikng g ayopas,
MEPLYPAPOUV TA ITAEOVEKTATA KAl TA
pelovexktpata g xprjong H/Y ot
Olaxeiplon twv anoBepdinv,

= avaduouv tig duvatotnreg draxeiplong
arnoBepdrev pe H/Y,

" ava@epouv TG Baocikég Asttoupyieg
napakoAoubnong anoBepdimv.

Ot nabntég/1pieg Ba mpémnet va eivat oe B¢on va:

= 1poodilopifouv mpodTUa KAt apaperpoug yia
1 draxeiplon arnoBepdrov H/Y,

" KAataxePoUV otoixeia yia ta arofépata oto
Aoylopko nipoypappa tou H/Y,

" TPOITOITO10UV OTOIXEIN TOU ITPOYPAPATOS
Olaxeiplong anobspatwv H/Y,
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U H kataxopnorn — tporornoinon — diaypaer)
eiboug, mpopnBeutwv, THNPATOV KAl
KATIyopl®v.

H kataypagr) tou menu kat tov KataAdyov
TPOPIP®V KAl ITOTWV.

H anodoon tou mpoioviog.

Ot rpotUIEg ouvtayeg Kat ot pepideg.

Ta anoBépata acpaleiag.

ooo O

KINHZEIZ EIAQN AITIOOHKHZ

O1 U0l TV MAPACTATIKGV.

H xkataxwpnon kat o ¢Aeyxog tov
KaOnpepIveV KIvIjoemv.

H epgdvion - tpororoinorn — diaypar) tov
EYYPAPOV.

H evnpépwon anobnkav — nuepoloyiou —
urtoAoinev e1dmv.

Ta 1ooluyla v arodnKov.

H avdAvon g kivnong tov anobnkev pe
EKTUTIQOELG.

H avdAuvon g kivnong €iboug kat
Katnyopiag.

O1 KatdAoyol 1@V TTHOV MTOANoNG TOV
TUNPATOV.

O 0O 00 O O OO0

KAPTEAA EIAOYZ

H eyypaor) tov otoixeiov.

H xivnon kat to urnolotro.

H kataxwpnon - tpororoinon — Siaypagn
TRV TIPIOV.

H extUnoon oploTiK®V KAPTEAQV.

Ta ouvOeta €ibr).

o0 O0o0o

ANAAYZH KOZTOYZ - EAETXOX EZOAQN

U Ot nueprioleg Kat o1 pnviaieg avapopeg towv
e1dmv.

U Ot extuniwoelg pe mapapérpoug (m.x. eidoug,
Katnyopieg, reptodou, tpnparog,
nipopnOeuty), drakvnty).

U H moootnta kat n adia 1ov e10ayeyov —
egaynymv.

U To Bewpnuiko kat 1o mpaypauko €0o0do
PnVvog.

U H avdluon kootoug — kEPHoug peptdoloyiav.

IIQAHZEIZ ITPOIONTQN XTA TMHMATA
(POINT OF SALES - P.O.S.)

U H Asttoupyia tou cuotrijpatog Point of Sales
(P.0.S.) ota pnpata.

U Ot Baoikeg evépyeleg TOU TapEiou
(kataxwpnoelg, addayeg, Eékboon
Aoyaplacpv).

Kataypda@ouv ta £idn tou kataAdyou pe ta
arapaitnta otoixeia yia v e§aywyrn)
ATTOTEAEOPATGOV.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

avageEPOUV TOUG TUTOUG TRV ITAPACTATIKAOV
TIOU XP1|01poItoloUvIdal otV arnobnkm,
MPAYHATOIO0UV KABNEPIVEG EYYPAPES
kivnong 8oV anobnkng, EVpeEPOVOUV TG
YPNELAKEG KAPTEAEG 1€ TIG E10AYDYES KAl
eSaywyeg e1dav,

en@avifouv o EKTUMIOOEL TA UTTOAOUTA TV
e1dwv g anobrikng,

avaAuouv v Kivnorn v arnobnkov pe
EKTUTIOOETG.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

KATAX®POUV Td OToXela otnv Kapteda eidoug,
avaAuyouv TV Kivnon Kat td UnoAoua tov
160V,

TPOTIOTIO10UV KAl H1aypAa@ouVv KapTeAeg Kal
Katnyopieg eidoug,

EKTUTIOVOUV TNV Kivnorn pag Kaptedag,
KAataxopouv ouvOeta £16n.

O1 paBbntég/tpieg Ba mpénet va eivat oe B¢on va:

ePLYPAPOUV TIG NPEPTOLEG KAl pnviaieg
avagpopeg e18av,

EKTUTIOVOUV ava@opEg KOOTOUG He
MAapapETPoug,

nipoodilopifouv v noodInta Kat v adia
£10aYyRYOV Kal e§ayyav g arnobnkng,
O1akpivouv ta BeepnTIKA Kal IPAypatika
£€000a pnvog,

e§ayouv anoteAéopata KEPOHOUG KAl KOOTOUG
UA@V avd XPOVIKI) 1epiodo.

O1 paBbnrtég/pieg Ba mpémnet va eivat oe B¢on va:

MEPTYPAPOUV TIG AE1ITOUPYIEG EVOG TAPEIAKOU
P.O.S,,

Xe1p1fovial To KEVIPIKO menu evog
Aoylopkou nipoypappatog P.O.S.,
EVIIIEPOVOUV TIG KAPTEAEG TOV €100V NG

U To xevipikd menu 10U IIPOYPAPATOG. arobrkng pe Paon TG n@Arnoeg.
U H ouvdeon tou mpoypdppatog pe tmyv
anoBnKr.
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a
a

H on line sevnpépwon tov kaptedwv 10mv.
O1 eKTUNIOOELS KAl Ta aroteAéopara.

OI ZYTKENTPQTIKEZ KATAXTAZEIZ

a

a
a
a

O1 kaBnpeplvég KAl Pnviaieg Kataotdoels.
H avdAvon tov e1dev — noAroeig — stock-
opla ao@adeiag.

O1 Kataotdoelg TV Aroypa@®y.

H nipoo6iopiopodg g adiag tou arobépatog
pe tov H.

ZYNTHPHZH ZYZTHMATOZ

a

O 00O

M.ENA.Z. MAGHTEIAZ

H epgdvion g pnxavoypagikng dradikaoiag

Kal g ANpOTTag TV apXeimv.

H ¢évapén kat n Angn pnvog kat €toug.

H dwaypaer) tov madaiov avitypa@ov.

H &wadikaoia g acpaloug apxeltoBenong
Kat aviypagng apxeiov (Back up).

H avafabuion tou npoypdappatog tou H/Y.

O1 pabnrtég/pieg Ba mpérnet va eivat oe B¢on va:

EKTUTIOVOUV TIG KUPLEG OUYKEVIPDOTIKEG
KATAoTAoelg avd nuépa Kat prva,
EKTEAOUV EKTUTIQOELG ATIOYPAP®V,
nipoodilopifouv v afia anobepatog pe tov
H/Y.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

nieptypdgouv 1 dadikaoia nAeKTPOVIKIG
KATAX®PNONG TOV OToXelwv g arobnrng,
MPAyHPATornolouv évapdn Kat Arén Xpovikrg
eP1o80U 010 AOYIOHUIKO ITIPOYPAPA TG
arnobrkng,

avuypdagouv apxeia (Back up).

2eN 68 ammo 127

EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy



MAGHMA : ATTAIKA EIAIKOTHTAZ

ETOZ IZIIOYAQN : A' KAI B' - QPEZ AIAAZKAAIAX : 2 OGEQPIA / ETOZ

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H &18aokalia tou pabrjpatog kat ota 600 €11 OITouUd@V ATTOOKOITEL 0TIV ITAPOXT] £VOG IKAVOITOUTIKOU
EMMIESOU yvaong g ayyAlkng yAwooag rou Ba Bonbrioet toug/1ig padnieg/tpieg va

Q

avarntudouv IV EMKOWVOVIAKL 1Kavotnta otnv AyyAikr oooa, ®ote va avrtarokpivoviat otig
AVAYKEG NG OUYXPOVIG KOWV@VIag Katl e181KOTEPA OTIG AVAYKEG EMIKOIVAOVIAG OTOV £PYACIAKO TOUG
X®PO,

XPIOTHOITO10UV 1] YA®OoOod e akpifela Kat euxépela otig S14Qopeg EMKOIVAVIAKEG ITEPIOTACELS TTOU
Ba apouctdlovial 1000 KATA 11 H1APKELd TOV OITOUSGOV TOUG, 000 KAl OTO PEAAOVIIKO KOWVMOVIKO KAl
EMAYYEAPATIKO TOUG TteplBaAdov,

avantudouv EMKOWVAVIAKL] 1KAVOTNTA PEod Ard TV KATAVON Ol KAl TV ITAPAY®DYL] IIPOMOPIKOU KAl
yparttou Adyou,

ATTOKTII|OOUV YA®OOOAOYIKI] KAl KOW®VIOAOYIKY| 1Kavotntd, ©O6nAadr va Xpnotportiolouv 1o Adyo
avaloyda pPe v EMKOIVOVIAKT| MIEPITIOOT),

efoke1wBouv pe dragpopetika erineda kat €16 Aoyou,

AITOKII|OOUV TV 1KAVOTINTA KATavonong avlporieov Imou IPoEpXovidal ard H1a@opetiko eOVIKO,
KOW®VIKO KAl TOATIOTIKO Ttep1BdAAov.

IIAPATHPHZH : Ot kaBnyniég Ba €xouv tr duvatotnta va Xpnotporolouv yua 1 61daokalia tou
pabrnpatog PpAla ouvaer pe v edkomta oty omoia ededikevovial ol padnieg/Ipleg, @ote
napdAAnAa pe 10ug apandve otoXoug va e§olkelwbouv pe v {evodoxelakn opodoyia, tnv opoloyia
NG Koudivag Katl ToU EMMOTTIOP0U €V YEVEL.

ITPOT'PAMMA ZIIOYAQN

OGEMATIKEZ ENOTHTEZ EKIIAIAEYTIKOI ZTOXOI

A' ETOZ
KATANOHZIH ITPO$OPIKOY AOI'OY

U Ice Breaking: Presenting yourself &
meeting them. o Onts 0 . , Y .
U Introducing the Subject of Tourism to 1 habmeeg/tp1eg Ba npénet va eivat oe Beom va:
class. . \ L . .
U The Labour Market. Hotel & Restaurant ratavoovy .IOAYSWKO vonpa evog avbevtucou
Jobs. TIPOMOPIKOU Adyou,
. , . ,
-  Staff Behaviour / Human Resource 61(1K'p1VOUV s qu'ng r[')xr]pocpoptsg' rov
MApPEXOVIAl 0€ TIOAU arAo MPo@oP1KO AoYo,
Management. *  Suakpivouv 1o UPOG NG YA®ooa
O Reception: . p6 JPos TS v S .
- Reservations through E-mail Forms OuUVeL H;F)HOIOUV m SV)\: 01a TOU Xpovou peod
(relevant models) & Telephone Calls arto Artio mpoeoptKo A0YO.
(useful dialogues).
- Giving information, Telling times,
numbers & dates / Days of the Week, KATANOHZH I'PAIITOY AOT'OY
Months of the year. Ot pabneg/pieg Ba mpémnet gival oe B£on va:
- Giving information about the Hotel &
its Restaurant. " KATAVOOUV TO YEVIKO VONHa €vog eviuriou /
KeEvoU,
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-  Giving information about City Life
(sight-seeing, shopping, touring,
going out etc).

U Restaurant:

- Meals: Food and Beverages for
Breakfast, Brunch, Lunch, Tea &
Coffee Time, Sapper & Dinner.

- Lying / Setting a table, Cutlery &
Crockery, Tablecloths & Napkins.

- Presenting daily & weekly menu,
Describing & suggesting local /
international dishes, beverages &
refreshments.

B' ETOZ

U Reception:
- Welcoming guest & recommending

Hotel Facilities & Services (to them).

- Handling Reservations:
v' Letter & Email Writing

- Serving Customers:
¥' Dealing with Calls, Memos &

SMSes.

- Managing payments & dealing with

complaints.
U Restaurant:

- Working Posts & Jobs Descriptions

at the Kitchen Restaurant.

- Welcoming guests at the restaurant.

- Fruits & Vegetables, Desserts,
Herbs & Spices, soups & Sauces,
Fish & seafood, Meat & poultry.

- Various appetizers.

Toasts & Sandwiches.
Hot & cold dishes.

- Tea & Coffee Types, Alcohol Drinks
& Refreshments.

- Jewish, Moslem, Vegetarian, Vegan,
etc dishes.

- Indian, African, Japanese, Chinese,
etc dishes.

- (Religious Cuisine / Ethnic Cuisine /
Vegetarian Cuisine / Ecological
Cuisine, Modern / Trendy Cuisine).

- Conversation with customers:

v'  Suggesting dishes,

v Taking Orders &

v'  Managing complaints.
4 Bar:

- Serving guests at the bar.

- Describing & Suggesting drinks (to
customers).

- List of drinks, champagnes &
wishes.

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

=  avtldapPdvovial Kat KAtavoouv To gUVOAO
TOU Ke1Pévou aro ta oupepalopeva, akopa
Kdl av ouvavioUv Kevd ITANpo@opnong oto
OUYKEKPIPEVO KEIPEVO,

"  KATATAOOOUV 10 €180G TOU KeIEVoU.

ANAIITYEH ITIPO$POPIKOY KAI I'PAIITOY
AOTOY

Ot nabntég/1pieg Ba mpémnet eivat oe B€on va:

®  {latunevouv ypartd Kat IPo@opiko Aoyo ot
O¢pata kuping emayyeApatikou
evllagépovtog,

= guvdladéyovial oty AyyAikn MAwooa.

METAAOZH I'PAIITQN KAI ITIPO$OPIKQN
IIAHPO$OPIQN

O1 paBbnrtég/piegba mpémnet eival oe B¢on va:

= Sopouv KAl 0pyavOVOUV T0 AOYO O armAd
ETKOIVOVIAKA TiepiBdAAovta.

= eloke1®OOUV pe ) Xprjon KataAAnAev
OUVOEOP®V KAl EKPPACERDV yla TtapdBeon
16emv,

"  apdyouv ardo MPoEOPIKO AdYo HE TV
ermAoyr] KataAANAev YAQOOIKOV EKQPPACERV,
avaloya He Vv eMKOVOVIAKT Tepiotaot,

= ek@padouv anoyelg KAl ouvalobnpata.

ANAIITYEH $QNOAOTIKQN AEEIOTHTQN

O1 paBntég/pieg Ba mpérmet eival os B€on va:

" KATAVOOUV TNV €K@OPA TOU AOYOU,
" avarmtudouv TV IKavotta napayoynsg tov
SEVQV NXGOV.

ANAIITYEH AEEIAOTIKHZ IKANOTHTAZX

O1 paBntég/pieg Ba mpérnet eival os B€on va:

= eloke®BOoUV otadiakd otn xpr|on
rataAAnAou Aeldoyiou,

= avayvepifouv otadiaxd i dadikacia
apay®yng ALemv.

ANAIITYEH ZYNTAKTIKHZ IKANOTHTAZXZ

Ot nabntég/1plegba mpermer eival oe Bon va:

" EIMKOLVEVOUV XProlporolwviag opboug
OUVIAKTIKOUG TUTIOUG.
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XPHZH TOYPIZTIKHXZ - EENOAOXEIAKHZ
OPOAOTIAZ

O1 paBbntég/pieg Ba mpérmet eival os B€on va:

" ETIKOLVOVOUV XPIOTHOIIOIOVIAS TV
TOUPLOTIKY] Kat Sevodoxelakr) opoAoyia 1600
ota tpnpata:

- 1ng Yrodoxrng,

- tou Eotlatopiou kat

- tou Mniap

000 KAl og o1toladr)Itote §EVOSOXEIAKT)
ermxeipnorn.
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MAGHMA : TEPMANIKA EIAIKOTHTAZ

ETOZ IZIIOYAQN : A' KAI B' - QPEZ AIAAZKAAIAX : 2 OGEQPIA / ETOZ

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H &18aokalia tou pabrjpatog kat ota 600 €11 OITouUd@V ATTOOKOITEL 0TIV ITAPOXT] £VOG IKAVOITOUTIKOU
EMITESOU YyVOONG NG YEPHAVIKIG YA®OOAS Wote o1 pabntég/pleg va:

Q

avartuooouV TV EMKOWVAOVIAKT 1Kavotnta ot 'eppavikr) MAoooa, wote va aviarnokpivovial otig
AVAYKEG NG OUYXPOVIG KOWV@VIag Katl e181KOTEPA OTIG AVAYKEG EMIKOIVAOVIAG OTOV £PYACIAKO TOUG
X®PO,

XPIO0ITO10UV 1] YA®ood e akpifela Kat euxépela otig H14Qopeg EMKOIVOVIAKEG TIEPIOTACELG TTOU
Ba napouoctdlovial 1000 KATA 11 H1APKELA TRV OITOUSGOV TOUG, 600 KAl 0TO HEAAOVIIKO KOWMOVIKO KAl
EMAYYEAPATIKO TOUG TteplBaAdov,

aAvVArtUoooUV EIMIKOIVOVIAKT] 1KAVOTNTA PECA AITO TV KATAVONOor Kdl TV IMApay®yr] ITPOQOopIKoU
Kat ypartou Aoyou,

avarntuooouVv YA®OOOAOYIKI] KAl KOWAOVIOAOYIKY] 1Kavotntd, va xprnotporiotouv 6nAadr) to Aoyo
avaloyda pPe v EMKOIVOVIAKT| MIEPITIOOT),

efoke1wBouv pe dragpopetika erineda kat €16 Aoyou,

avarntuooouV TV 1KavoTntad KAtavonong avipernov, IMmou IPoEPXovidl arto d1a@opeTiKo £OVIKO,
KOW®VIKO KAl TTOATIOTIKO TtepldAAov.

IIAPATHPHZH 1n: Ot kaOnyntég Ba €xouv 1 duvatotnra va Xprjotporiotouyv yia 1 §idaokaldia tou
pabrnpatog PpAla ouvaer pe v edkomta oty omoia ededikevovial ol padnieg/Ipleg, @ote
napdAAnAa pe 10ug apandve otoxXoug va eColkelmbouv e v {evodoxelakr] opodoyia, tnv opoloyia
NG Koudivag Katl ToU EMMOTTIOP0U €V YEVEL.

ITPOT'PAMMA ZIIOYAQN
OEMATIKEYZ ENOTHTEZ EKIIAIAEYTIKOI ZTOXOI

A’ ETOZ KATANOHZIH ITPO®OPIKOY AOI'OY

O1 pabnrtég/pieg Ba mpernet va eivat oe B¢on va:

U Einfiihrung : Freies Reden /
Priisentieren: sich und andere " KATAVOOUV TO YEVIKO VONHaA €vOg auBeviikou
vorstellen. Personliche Informationen. POPOPIKOU Adyou,
U Einfiihrung in das Thema Tourismus "  Blakpivouv TG Bacikég MANPOEoOPisg Tou
in der Klasse. napExovtal o€ oAU arAo npPo@opiko Aoyo,
O Arbeitsmarkt. Arbeitspl('itze im Hotel L] 61(1KinOUV 10 ﬁ(pog mng yAd)ooqg,
und Restaurant "  ouveldnTorolouyV 1) £vvold Tou Xpovou peod
o Personalverhalten / arno armdé TPoPoPIKO AGYo.
Personalmanagement.
U Rezeption:
- Buchung per E-Mail-Formulare KATANOHEH I'PAIITOY AOI'OY
(relevante Formen) und
Telefongespréch (niitzliche O1 pabntég/tpieg Ba npemel elval og Béon va:
Gespridche).
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- Informationen geben: Uhr,
Nummern, Daten / Tage der
Woche, Monate.

- Informationen geben: Hotel und
Restaurant.

- Informationen geben: Leben in der
Stadt (Besichtigung, Shopping,
Touren, Ausgehen usw.).

U Restaurant:

- Mahlzeiten: Friihstiick
Nahrungsmittel und Getrdnke,
Brunch, Mittagessen,
Nachmittagstee & Kaffee Zeit,
Abendessen, Diner.

- Tisch zum friihstiicken Besteck
& Geschirr, Tischdecken und
Servietten.

Prdsentieren Sie die tdagliche und
wochentliche Speisekarte,
beschreiben und vorschlagen
lokale / internationale Gerichte,
Getrdnke und Erfrischungen.

B' ETOX

Rezeption:

Begruessumg der Gdste. Bereitstellen

von Richtlinien und Informationen an

die Gdste.

- Reservierungen bearbeiten:

v' Art des Aufsetzens eines
Briefes und einer e-mail.

- Kunden bedienen:

v Umgang mit Anrufen, Memos
und SMS.

- Bezahlungen & Management der
Beschwerden.

U Restaurant:

- Beschreibung der Arbeitspldiitze im
Hotel in der Kiiche und in
Restaurant.

- Begriifiung der Gdste im
Restaurant.

- Friichte & Gemiise, Nachspeissen,
Krauter und Gewiirze, Suppen &
Sofien, Fische und Meeresfriichte,
Fleisch und Gefliigel

oo

- Verschiedene Vorspeisen. Toast &
Sandwiches. Warme und kalte
Teller.

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

" KATAVOOUV TO YEVIKO VONpa €vog eviuriou /
KEEVOU,

®* avtdapPdvovial Kat KAatavoouv To GUVOAO ToU
KEIPEVOU aro Ta oup@padopeva, akopa Kat av
oUVavIouV Kevd IANPOQOP1oNg OTo
OUYKEKPIPEVO Kelpevo,

" KATATAOOOUV TO £160G TOU KEPEVOU.

ANAIITYEH ITPO$OPIKOY KAI I'PAIITOY
AOT'OY

O1 paBntég/pieg Ba mpérmet eivatl os B€on va:

= Slatun@vouv ypartto Kat IIpo@opiko Aoyo oe
Oépata Kupilng enayyeApatikou evila@Epoviog,
= ouvdladéyovral oty AyyAikr) Moooa.

METAAOZH I'PAIITQN KAI ITIPO$OPIKQN
IIAHPO$OPIQN

O1 paBbntég/pieg Ba mpemnet eival oe B€on va:

= SopoUV KAl 0PYAVAVOUV TO AOYO O armAd
ETKOIVOVIAKA TiepiBdAAovta.

= eloke1®BOUV pe ) Xpr)on KataAAnAev
OUVOEOP®V KAl EKPPACERDV yia TIapdBeon
16emv,

"  apdyouv Ao MpPo@oPIKO Adyo HeE Vv
ermAoyr] KataAANA®vV YA®OOIKGV EKQPPACEDV,
avdloya pe v EMNKOIVOVIAKT TEPIoTaot),

= ek@pdalfouv amoyelg KAl ouvalodnpata.

ANAIITYEH $QNOAOTIKQN AEEIOTHTQN

O1 paBntég/pieg Ba mpérnet eival os B€on va:

" KATAVOOUV TNV €K@OPA TOU AOYOU,
" avartudouv Vv Kavotta napayeyng tov
SEVRV NXGV.

ANATITYEH AEEIAOTIKHE IKANOTHTAZ

O1 paBntég/pieg Ba mpémnet eival os B€on va:

= glokelwBouv otadlakd otn Xprjon KatdAAnAou
Ae§ldoyiou,

=  avayvepifouv otadiaxd i dadikaocia
apaywmyrng Aeewv.

ANAIITYEH ZYNTAKTIKHZ IKANOTHTAZXZ

Ot nabntég/1pieg Ba mpénet eivat oe B€on va:

" EIMKOIVEVOUV Xprolporolwviag opboug
OUVIAKTIKOUG TUTIOUG.
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Tee- und Kaffeesorten,
alkoholische Getrdnke und
Erfrischungen.

Jiidische, moslemische,
vegetarische, vegane, usw.
Gerichte.

Indische, afrikanische,
Jjapanische, chinesische usw.
Gerichte.

(Religiose Kiiche / Ethnische Kiiche
/ Vegetarische Kiiche / Okologische
Kiiche, Moderne / Moderne Kiiche).
Gesprdch mit den Kunden:

v'  Speisen vorschlagen,

v Annahme der Bestellungen &

v' Management der Beschwerden.

XPHZH TOYPIZTIKHZ - EENOAOXEIAKHZ
OPOAOTIAZ

O1 paBbntég/pieg Ba mpérmet eival os B€on va:

" EMIKOIVEOVOUV XPIOTHOIIOIOVIAG TV TOUPIOTLIKY)
kat §evodoxelarr) opoAoyia 1600 ota TR PATA:
- 1ng Yrodoxrng,
- tou Eotiatopiou kat
- tou Mmap
000 KAl Og OTo1adrIToTe {EVOOOXEIAKT)
eruxeipnor).

Q Bar:

- Servieren Gdste an der Bar.

- Beschreiben und Vorschlagen von
Getrdnken (fiir Kunden).

- Liste der Getrinke, Champagner und

Wiinsche.

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
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MAGHMA : KOINQNIOAOTIA KAI WYXOAOTI'IA TOY TOYPIZMOY

ETOZ: B' - QPEX AIAATKAAIAL: 2 OEQPIA

TFENIKOI EKIIAIAEYTIKOI ZTOXOI TOY MAOGHMATOZ

ZKormog tou pabrjpatog eival va npoo@Epetl otoug/otig padnteég/ipleg Tig anapaitnieg yvooelg rmou 0a
TOUG EIMTPEWPOUV vad avaAUooUV KAl va £PHNVEUCOUV TIG CUUIEPLPOPEG TOOO TWV TOUPLOTOV 000 Kat
EKEIVOV ITOU A0XO0AoUVIAl PE T TOUPLoTIKA erayyédpata. ®a Bonbrioel va yvepioouv tov euputepo
TOUPLOTIKO XQPO OTOV Ortoio Oa Ipoo@Epouv Tig UTpeoieg toug &g arodgottol tov [ILEIMTAY AYIL.A

(OAEA).

O1 paBnrteg/pleg petd 1o népag g d1daokadiag tou pabrpartog Ba mpénet va:

O Opigouv g evvoleg g Wuxodoyiag kat g Kowveviodoyiag.
O Awxkpivouv toug dragopoug kKAadoug g Puxodoyiag kat tng Kowveviodoyiag kat va reptypd@ouv
TOV TPOTIO TTOU autoi ouvieovtal 1€ TO TOUPLIOTIKO @ATVOLIEVO.

O Awkpivouv T0UG KOWVKVIKOUG Beopoug.

O Avalduouv Toug Tapdayovieg ITou oupfdaAdouv oty avartudn ToU TOUPIoTIKOU (PAlVOPEVOU.

ITPOT'PAMMA ZIIOYAQN

INEPIEXOMENA

Ol ENIIZTHMEZ THZ KOINQNIOAOTI'TAX KAI
THZ WYXOAOT'IAZ

Q H emotmpn ing Kowaviodoyiag.

O H ermowmpn g Wuxoldoyiag.

O To avukeipevo g KowvevioAdoyiag tou
TOUpPlOUoU.

O To avuxkeipevo g Wuxoldoyiag tou
Toupiopou.

H MEGOAOAOTIA TQN KOINQNIKQN
EIIIZTHMQN

O H dudpkela plag KOWevikng Epeuvag.

O O1pebodot KAl 01 TEXVIKEG TIOU
XP1O1I0ITO10UV 01 KOIWVROVIKEG ETTIOTIHES Yid
va PEAETN)OOUV TO AVTIKEIPEVO TOUG.

H dsiypatoAnyia.
H ameikdvion 1@V anotedeopdiov 1oV
KOIWVRVIK®V EPEUVAOV.

[

BAZIKEX ENNOIEX THN KOINQNIOAOTI'IAZ
KAI THEX WYYXOAOTI'IAZ

O tpormog die§aywyr|g NG Epeuvag TEKPNPimv.

EKIIAIAEYTIKOI ZTOXOI

O1 paBbnrég/pieg Ba mpérnet va eivat oe B¢on va:

= Tvepifouv 10 AVIKEIPEVO TOV KOWGOVIKGOV
EMOTNPOV, KAB®G Kal ToUg KUpldTEPOUg
EKITPOOWITOUG TOUG.

= Na opifouv g évvoieg tng Wuxoloyiag kat tng
KowvwvioAoyiag.

= Na dwakpivouv toug Stagopoug KAadoug tng
Wuxodoyiag kat g KowvwvioAoyiag kat va
MePYPAPOUV TOV TPOITO IOV autol oguvdeoviat
€ TO TOUPIOTIKO (PATVOHEVO.

O1 pabnrég/pieg Ba mpernet va eivat oe O¢on va:

=  TDvepifouv Tig peB66oUg KAl TIG TEXVIKEG HE TG
OTTOIEG O1 KOIWVMVIKEG ETTIOTIHES HPEAETOUV TA
KOWQ®VIKA (QAIVOPEVA.

= [lepypdouv ta otadla Plag KOWRVIKIG
£€peuvag.

* Enefepydfovtat kat va anewwoviouv ta
AToTEALOPATA TOV KOWVOVIKOV EPEUVEV.

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

= Enefnyouv Twg évvoleg G ATOHUIKING,
TMTOATTIOHIKI)G KAl KOIWVQOVIKIG TAUTOTNTAG.
=  Alakpivouv T0Ug KOWV®VIKOUG Oeopoug.
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O H atopikr), TOATTIOP1IKI] KAl KOIWVOVIKI)
Tautotnta.

O H onpaoia tou KoveOVIKOU poAou KAt NG
KOW®VIKTLG O¢ong.

O H atopikr) Kat KOW®VIKL] CURITEPLPOPA.

TO TOYPIZTIKO AINOMENO

H avdartuén tou touptotikou @atvopevou.
Touplotikn ipoo@opd.

O1koyevelakog Touplopog.

Moppég toupiopou.

(M iy miy

O ANOPQIIOZ TOYPIZTAZ

AvBporiveg avaykeg.

H avaykn ya Siakoriég.
[Tapdayovieg emAoyng Stakonmv.
Zuprepipopd Katd Tig H1aKOIEG.

(M miy miy

KOINQNIA KAI TOYPIZMOZ

Kowvwvikn dtactpeopdatoon.
[ToAttiopog.

Yiepeotuna.

Kowvwevikeg afieg.

[y |

OI ZYNEIIEIEZ TOY TOYPIZMOY

O Kowovikeg, 01KOVORIKEG, TTOATTIOTIKEG KAl
iep1BaAAOVTIKEG OUVETTELEG TOU TOUPLOPOU.

Q Ztada avarrtuéng Touplopou.

O Touplopog kat AkaBapioto EOviko IIpoiov
(AEI)

EPT'AZIA ITIZ TOYPIZTIKEZ EIIXEIPHZEIZ

H nowidia tov enayyeApdteov.
H enoxwkotnta g epyaoiag.
H enayyeApatikr) touplotikn ouveidnon.

(M miy miy

O

H enayyedpaukr) e§eAdn Kkat n empop@®on
TV epyalopévev.
[Tapayovieg emPapuvong KAt Ayxoug aro v

[Ipoodiopifouv 1OV KOWRVIKO pOAO KAl TNV
KOW®VIKY) O¢or).

[Teprypdouv toug TPOITOUG eKONA®ONG TG
KOW®VIKI|G EITPPOT|S.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

AvaAtouv toug mapayovieg 1ou oupfdaldouv
OV AvAIttudn ToU TOUP10TIKOU (PATVOHEVOU.
Alaxkpivouv tig katnyopieg rmou nepldapfavet n
TOUPLOTIKY] [TIPOO@OPA HU1aG TIEPLOXT|G.
Avaduouv 1§ KUplOTEPEG  HOPPEG  TOU
TOUpLOPOoU.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

[Teprypdgouv v 1mupapida tewv avlpormvev
AVAYKQV.

E&nyouv toug Aoyoug yla toug oroioug o
TOUPIOPOG ATTIOTEAEL Pl AVAYKI] 0T OUYXPOoVvD
Kowavia.

[TIpoodiopifouv  tOug  TAPAyOViEG — ITOU
eMNPeAfOUV T1G EMMAOYEG TOU TOTTOU S1AKOIIQV.
AvaAutouv 1 ouprepipopd ToU Toupiota.

Ot nabntég/1pieg Ba mpémet va eivat oe B€on va:

Opifouv v €vvola G  KOWMVIKIG
Slaotpopatmong.

Eppnvetouv 115 €vvoleg TIOATIOPOG  Kat
TOATTIOPEVOG.

Katavorjoouv v emnibpacn 1@V OTEPEOTUTIOV
OTNV AVIIIETOITON TOV AAAGV.

IIpoobilopicouv 1t oOUPPoAr) TOU TOUPIOHOU
otV avayveplon Kat to  ogfaocpo  tou
dAdou/drapopetikou.

O1 paBbnrtég/pieg Ba mpémet va eivat oe B¢on va:

I'vepifouv ta otadia avarrtuéng tou touplopou
plag mePLoxr|g.

Avaduouv 1 mpoo@opd TOU TOUPLoPoU OTo
AETI xat otnv anaoxoAnon.

[Ipoobiopiouv ta IOATIOTIKA OTOolXEid ITOU
nipoPfaAdet 1 EAAAda yia va dragoportonBei
aro TG aviayVvioTpleg XWPES.

Evtortiouv 11§ TEPIOXEG PE T HEYAAUTEPT
niepifadloviikr] urofdadpion Adyw paydaiag
TOUPLOTIKYG avartuéng.

Ot nabntég/1pieg Ba mpémnet va eivat oe B¢on va:

Alakpivouv TG O1a@OopEég TOV TOUPLOUK®GV
ETUXEIPIOE@®V OE OXEON HE TIS EIIXELPIOELS
dAdov KAAdGV g owkovopiag.

I'vopioouv ta 16laitepa XApaAKINPlOTIKA TG
epyaociag OT0 X®OPO IOV TOUPLOTIKGV
ETUXEIPT|OEDV.

epyaoia.
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AvaAuvouv ta npofAnpata rmou urapxouv otov
TOUPLOTIKO KAABO kat va npofAnpatnctouv
OXeTIKA P& 1 PeATioon 1tV TOUPLOTIKGV
UINPECIOV.

EIAIKA GEMATA O1 pabnrtég/pieg Ba mpérnet va eivat oe B¢on va:
O Touplotukr animation. - proﬁlgpigouv mv évvola G TOUPLOTIKNG
O AnploupylKr] ArtaoxoAnor meAdtwv tov an1rn'at1on. ' '

TOUPLOTIKGOV PLOVASGV. " Fvcoptgouv' TOUS  QOpElg  aoKnong g
0 Emnibdpaon t@v MME 011G TOUP10TIKEG pag TOUPIOTIKHG TIPoBoAng otnv EAAabda.

£IMAOYEG. = Avaduouv v emnidpaon twv MME oug

TOUPLOTIKEG PaAG ETTIAOYEG.
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MAGHMA: OPTANQZH KAI AEITOYPI'TIA TOYPIZTIKQN I'PAPEIQN

ETOZI: B' - QPET AIAATKAAIAL: 2 EPTAZTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

Ot nabntég/1pieg petd 1o nepag g 6idaokadiag tou pabrpatog Ba mpénet va:

0O OO O OO0

EIAH TOYPIZTIKQN I'PAPEIQN

a

AEITOYPI'IEX KAI IIAPEXOMENEZ

yvopifouv tov 1pormo Asttoupyiag twv Touplotikawv Fpageiov,

KAtavoouv To onpaviikd podo nou dadpapartifouv ta Touplotika I'pageia ot ikavoroinon tev
AVAYK®V KAl emMOUPIOV TOV PETAKIVOUHEVOV TOUPIOTOV,

ouveldnTornoloUV TV ITOAUCUVOETT AEITOUPYIKY] QUOT] TV ITAPEXOPEVAOV U PECIOV EVOG
Toupioukou I'pageiou,

nipooeyyifouv 1 peboboloyia apoxr|g Unnpeoci@v ou Xpnotpornotouv ta Touplouka Fpageia,
epappofouv ug Paoikeg dradikaoieg yla v e§unnEEN O TOV MEAAT®V ITOU arteubuvovtal o€ €va
Toupiouko I'pageio,

arokopifouv Paocikég yVROELG KAl va AvAITTUOOOUV IKAVOTITEG ATIAPAITTES Yid TV TTAPOXT)
BaokOV UMNPEOIOV, ATIAPAITTOV yld TV APXIKY] £viadn OTto £pyaotako meptBdidov tov
Touploukev 'pageicov.

ITPOT'PAMMA ZIIOYAQN

O1 paBnrtég/pieg Ba mpérnet va eivat oe B¢on va:

Ta ypageia Eowtepikou Toupiopou. »  avayvepilouv ta didgpopa £1dn Touplotikev
- Aopn. I'pageiav,
" ava@epouv ta 181aitepa XapaKInPloTiKA TRV

- ISuaitepa xapaktnplotikda Asttoupyiag.
Ta ypageia I'evikot Touplopou.

- Aoprn).

- Idaitepa xapakinplotikd Asttoupyiag.

ypa@einv:

- Eowtepikou Toupiopou,

- Tevikou Toupiopovu,

- Ewoegpxopevou Toupiopou,

Ta ypageia Eioepxopevou Toupilopou ' :
(Incoming). - ESepxopevou Toupiopov,
- Aopn). -  Enayyedpatkou kat Zuvedplakou

Toupiopov,
avuidapfavoviat Tig anattoelg Asttoupyiag
yia kaBe eiboug Touplouko I'papeio.

- Idwaitepa xapaxkmpiotikda Asttoupyiag.
Ta ypageia ESepxopevou Toupiopou
(Outgoing).

- Aoprn).

- Idaitepa xapakinpiotikd Asttoupyiag.
Ta ypageia Entayyedpatikou / Zuvebplakou
Toupiopou.

- Aopn.

- Idwaitepa xapakmplotika Asttoupyiag.
O1 mpoUnoBeoelg/ arattr)oelg Asttoupyiag.
- Eykataotdoeig.

- ESomAiopog

H ¢ykplon adelag Aettoupyiag & ot
nipoUroBeoetg.

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

YIIHPEZIEZ = yvepifouv 11§ Ae1TOUpYieg Kal TIG UTINPETieg
TMOU TTAPEXOUV TAd TOUPIOTIKA ypaeia,
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M.ENA.Z. MAGHTEIAZ

Ta otddia Aettoupyiag ToU TOUPLOTIKOU

ypageiou.

- IIpw v évapén tng T0UPLOTIKIG
eplodou.

- Katd myv dapreia aixprg g T0UPLOTIKIG
eplodou.

- Metd v Afén ng touplotikng reptddou.

H eSaogpdAion g Swapovrg.
- Eidn ouvepyaoiag pe touplotika
KataAvparta.
v Allotments.
v Commitments.
v' Guarantee.
v On request.
-  Kpatoesig dopatiov.
v Eibn kpatrjoeov.
v’ Alaxeiplon Kpatr|oemv.
V' TIOATUKI) TIHGV.
v TlpoprBeieg.
- EvtoAr) kpammong (VOUCHER).
v Aopun.
v Xprion & xXpnowotnta.

H petagpopd — petakivnon tov edatov.
- To agporop1kod mpoiov.
v Baoikd XAPAKTINP1OTIKA.
v TIapdyovieg 1KAVOTIOiN oG MEAATOV.
v’ Lrowxeia Baoikr) opoAoyiag
efunnpénong empPatwv agpodpopiov.
- KpouaQiepseg.
v Xapaktplotkd & 16iattepotnteg g
ermPatnyou vavtdiag.
- Exbpopeg & transfers pe touplioukd
Aew@opeia.
- AMAeg nepuTtOOETS.
Ta e10ay®y1lka OTo1Xeld TOV KPATHOEDV
B¢oewv & g £¢kboong slottnpicv.
- Tevikn neprypagrn Aktordoikou &
Agporopikou Elounpiou.
- Tevikeg 0dnyieg cuprAnpwong.
- 'Exdoon eiottnpiou.
v Xelpoypaga.
v Me xprijon CRS
(Galileo, Amadeus, Sabre k.d.).

O1 rinyeg MANPOQPOPNONG TOV MEAATWV.
- Ta§diwuxoi odnyoi.

- @ulddabdua.

- Internet.

- CD-ROMS.

- Eyxepibua.

Ta ta§idwuka eyypaea.

- Eidn faokov 1a§i81otkav eyypa@ov.
v AwaBatnpio.
v Visa.
v Kapta Yyeiag & EpfoAlaopon.

YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy

Katovopadouv 11§ aviiotoixeg epyaoieg
AE1TOUPYIKG ITPoETOIRACiag VoG TOUPLOTIKOU
ypageiou, avdloya pe v Xpovikr) repiodo,

nieptypdgouv ta diagopa €idbrn ouvepyaoiag
Petadl TOUPIOTIKGOV YPAPEI®V KAl TOUPLOTIKGOV
KATAAUpAIov,

Otakpivouv ta €idn TV KPATroE®V Kat
OleERTIEPAI®VOUYV TIG EpyAOieg TTOU apopouv
ot Slaxeiplon toug,

KATavooUV Td TIEPIEXOUEVA TRV EVIOAWV
KpAtnong,

avartrtuooouv Baoika B€pata, ou dartoviat
o1 peTa@opd / Yetakivnon meAatov
TOUPLOTIKGOV YPAPEIDV,

avayvepifouv ta ermpépoug otoxeia mou
OUVOETOUV TO AEPOTTOPIKO TIPOioV,
KATovopPAadouv Toug mapdyovieg 1KAVOIToinong
MEAATOV TOUPIOTIKOV YPAQPEi®V TTOU
1a§18evouv agporopPlKAg,

neplypd@ouv Baocikoug OPOUG KAl EVVOIEG
OXETIKOUG HE TNV AgpOopETAPopd ermPatwv,
ava@épouy ta Pacikd XapaKinploTiKa Kat Tig
101attepotnteg 1@V 061KWV 1) Oaddaocoiwv
MEPINYTOERV (KpoualiEpeg),

avarttuooouV Ti§ MaAaleg Kat OUYXPOVES
Oladikaoieg kpatr)oewv,

avaypdgouv ta KataAAnAa otowxeia otig
avIioTo1Xeg POPLES 101N PRV,
OUHIANPOVOUV (POPUES KPATNONG HECK
ouotnuatev Kpatroswv H/Y,

avayvepifouv 11§ eVAAAAKTIKEG TINYES
AN POEOPNOoNG yia Kabe mepintaorn,
€MMAEYOUV TV KATAAANAN TNy1)

AN pPoYopnong,

6lakpivouv ta €161 1oV talldlotkov
EYYPAPQDV,

nieptypdgouv g dadikaoieg €ékdoong-
EMKUPKOONG TRV H1apopev TadldleTKoOV

EYYPAQ®YV,
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- Awadikaoieg ékdoong-emkUpwong &
avaveémong TadldlaTikaV eyypapov.

- Edwa éviuna (MCO, PTA).
v Xprjon oV e181K®OV EVIUTIOV.
v Xpnowpotta 1oV e181KeOV eVIUTIOV.

OPTANQMENOZ TOYPIZMOZ

a

Ot touptotikoi ripaktopeg (Tour Operators).
- Avukeipevo dpaotnplornoinorg toug.

- Opyavetxkr) doupn v T.O.

Ta touplotika rakea.

- Eidn & donr) 1o0UplotikV ITAKETOV.

- ISiattepointeg TOUPIOTIKOV TTAKET®V.

- Ileplexdpeva TOUPIOTIK®OV TIAKETOV.

Ot dradkaoieg poayopdg & eAéyxou g
IO10TNTAG TRV TOUPLOTIKGV IIPOTOVI®V -
UTINPECIOV.

Ot yevikoi 6pot tou opyavepevou tadidlou.
- Ilepiexopeva.

- loxug.

- E1dwoi opot.

H talidroukr) acpdlion.

- ZKormog.

- KaAuyeg.

- Efaipéoeg.

- Eudwkég nepuntooeg.

IMPOZQIIIKO TOYPIZTIKOY I'PAPEIOY

a

M.ENA.Z. MAGHTEIAZ

H tpnpatoroinon kat ot ieptypa@eg OEoewmv
gpyaoiag.

XPIOTHOITo0UV KAl CUPITANp@vouv opbd ta
Olapopmv e161ka éviura rou
XPIOH0ITo10UVIdl 0g éva TOUPLoTIKO ypa@Eeio.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

yvepifouv tov 1pdIo Asttoupyiag Kat to
avukeipevo anaocxoAnong 1@V ToOUPLoTIK®OV
ypageiov / opyaviopov dlakivnong pafitkou
TOUpPLOPOU,

MEPLYPAPOUV TOV TPOTIO dpactnPlornoinong
v T.O.,

avayvepifouv Kat katovopafouv ta xKupila
XAPAKINPIOTIKA TRV tour operators,
MEPLYPAPOUV TA OUCTATIKA OTOIXEId £VOG
TOUP10TIKOU TTAKETOU KAl vio alodoyouv pe
Kpunpla t dopr), g 181a1tepOTNTIEG KAl TA
XAPAKINPLOTIKA TOU,

nieptypdgouv 11g 61ad1Kaoieg e TIg oroieg
€AEYXETAL 1] TTOLOTITA TV TOUPIOTIKQOV
POIOVI®V - UMNPEOIOV Arlo Toug tour
operators,

TMEPLYPAPOUV TO TIEPIEXOHEVO TRV YEVIKGOV
opwv die§aynyr)g evog opyavapévou tadibiou,
MEPYPAPOUV KAl AvAIrTtuooouV td Bacikd
niedia / topeig rmou agopouv oty TadIdlOTIKY)
ao@aAion.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

Slakpivouv T1g S1aPOPETIKEG ATTAITIOELS KAl
1a Kabrjkovia kabe oxetikrg O¢ong epyaoiag.
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MAGHMA : AIAXEIPIZTIKH AOT'IZTIKH EENOAOXEIAKQN &

EIIIZITIZTIKQN EIIIXEIPHZEQN

ETOZ: B' - QPET AIAATKAAIAL: 4 EPTAZTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

Ot nabntég/1pieg petd 1o nepag g didaokaiiag tou pabdnparog Oa mpérnet va:

0o 000 U 0 O OO0 O0ODOCODO OO0OOO0 OO O

avtidapfavovial v avaykalotta Kat v Xpnotpotta mg AoyloTikrg ot oUyXpovn
OlKOVOHIKT) {®1],

Katavoouv tv évvola tou Evepynuikou kat tou [TabBntuikou kat g 1oottag petadu toug,
KATataooouv attiodoynpéva to orolodrrote ortoxeio tou IooAoyiopou oto Evepynukod 1) oto
[TaBnuko kat otig diapopeg KATNYopieg ToU,

KAtavoouv v £vvold Tev 1810V Ke@aAai®v Katl T KPIoTHOTTd ToUg yid TV O1KOVOMLKI) povada,
ratapti{ouv évav ano looloyiopo,

KATavoouUV T XPNolHotta g arnoypaeng,

KOO1KOIT010UV T1§ audr)oelg Kal 11§ HEINOELS TOV H1a@oprV PetaoAdmv g AOYIOTIKLG 100TNTAG O
XPEMOELS KAl TTOTOOELG,

Katavoouv tr] ouAAettoupyia nuePoAoyiou Kat Aoyaplacpov,

KATtaypa@ouv tig PeETafoAég tng AOYIOTIKE|G 100TNTAG OTOUG Aoyaplaopoug Katl oto NHEPOAOY1O0,
KATavoouUV ToV TPOIT0 KATAPTIONG TOV d1apopmv e18®V 100{UuyieVv Kal TV EAEYKTIKI] TOUG 1KAVOTNTA,
KATAX®POUV TIS XPEDITIOTOTIKEG KIVI|OE1S OTOUG AOYyaplaoploug IEAATOV Pag SEVOOOXEIAKT|G 1)
ETTIOITIOTIKNG EITIXEIPNONG,

B1evepyoUv AOYI0TIKEG £YYPAPES EKTTIOOEWV KAl ATIO{NIO0E®V,

draxepifovial Aoylotikd T1g ITPoPr|0e1leg TV IIPAKTOPEIOV KAl TOV IMIOTOTIKOV KAPTOV P1ag
ermxeipnong,

KATavooUV TV £Vvold TV XPEMOT®V Kal 11§ 81apopdg Toug aro Toug reAdieg ot SevodoxXelaKr)
Aoyloukr),

O1evepyouv ToUg evOESETYPEVOUG HEPIKOUG 1] TIAT|PELS avilAoylopoug yia ) 610pbwon tev
KUPLOTEP®V AOYI0TIKGOV OQAAPATROV,

KATavooUV TOV TPOITO HE TOV OIoi0 01 ATooBECElS M PeAloUV Ta anoteAéopata Kal T1oug
100A0Y1010UG T®V {EVOSOXEIAKGOV KAl ETTIOITIOTIKQOV ETTIXEIPT|OEDV,

avayvepifouv g 1drattepotnteg tou PITA otig {evodoxXelaKEG KAl EMNOITIOTIKEG EIMTIXEIPTOELG,
Olevepyouv Aoylotikeg eyypa@eg PIIA,

ouveldnrornolovy 1) onpaocia g £ykalpng arodoong tou PITA Katl t@V TeA@V IMPOG TIS AVIIOTOIXES
UInpeoieg,

Xpnotportotouv H1a@opoug oltkovopikoug deikteg otig evodoXelaKEG KAl EITIOITIOTIKEG
EMTIXEIPIOELG, EPUINVEUOUV TA ATTOTEAEOPATA TOUG Kal 08 youvtal og cUNIEpAoHAtTd, 600 agopd
NV apovoa Kat PeAAOVTIKT| B€0T) TOV ETTIXEIPT|OEWDV.

ITPOI'PAMMA ZIIOYAQN

MEPOZ ITPQTO : EIZAI'QTH ETH ENIKH AOTI'IZTIKH

OIKONOMIKEZ MONAAEY - EIIIXEIPHZEIZ

INEPIEXOMENA EKITAIAEYTIKOI ZTOXOI

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

O H vouikr) pop@r] TV EMIXEIPHOERV. = Slakpivouv TG 01KOVOPIKEG povdadeg avadoya
O H atouikr) eruxeipnon. P& Toug OTOXO0UG IOV £MMSIWKOUV, TV 1810TnTa
U O1 etaipeieg pe VOPIKY IIPOCKOITIKOTITA. TOU (OpEa TOoUG, To OKOITO Agttoupyiag toug
- Opodppudun Etapeia. Kdl 1) VOUIKL] Pop@1) ToUg,
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- Etepoppubun Erapeia.
- Zuvetalplopog.
- Avovupn Etapeia.
- Etapeia [Iepropropevng EuBuvng.

U H évvola, o1 aVTIKEIPIEVIKOT OKOTTOl KAl 1)
XPpNoRoTTa G XPNHIATO0IKOVOHIKLG
AOY10TIKIG Y1a TIG ETTIXEIPTOELG .

ENEPTHTIKO - I[IAGHTIKO

H Aoyilotikr) wootnta.

O1 petaoxnpatiopoi g AOY10TIKEG 100TTAS
— o IooAoyiopog.

H opadoroinon twv otoxeiov tou
IooAoyiopou.

Alaxkpioeig tou Evepynukou kat tou
[Tabnukou.

Ot poppég IooAoyiopou.

H aroypaer).

O1 KataotAoelg AroTeAEOPATOV XP1oNG.

o000 O O OO

Aokrjoctg

KATAXQPHZH TQN AOTIZTIKQN

TETCONOTQN
4 O Aoyapraopog.
U H poper) v Aoyaplaopov.
U H Asttoupyia tov Aoyaplacpov.
U To dutdoypa@iko ovotnpa.
U Ot xwroeig — Ta urnddona 1@V Aoyaplacpov.
U H kataypagr] 1®@v AOYl10TIKOV YEYOVOT@V OTOUG
Aoyaplaopoug.
U H avdduon tev Aoyaplaocpov.
Aokrnosig
HMEPOAOTIO
O H ouAAettoupyia Hpepodoyiou -
Aoyaplaocpov.
IXOZYTIA
U TIIArpeg 1o0oduyto.
U Iocoluyilo moomv.
U Iocoluylo uroloinwv.
U TIIpooappoopevo 10oluyio.
U Opiotko wooduyio.
U Aoylotikr xpron.
Aokrnocig

ENNOIA KAI OPIZMOZ TQN EEOAQN KAI
EZOAQN

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

= Jlakpivouv 1ig H1apopeg VORIKEG PNOPEPES TIOU
HITOpOUV va TTAPOUV 01 EITIXEIPTOLLG KAl
yvopifouv - katavoouv ta Baocikd toug
XAPAKTNP1O0TIKA, Ta MTAEOVEKTPATA KAl Td
pelovekTpatd toug,

*  avuidapfavovial v avaykaiotta & v
Xpnowpotnta g AOyloTiKnG Otr) OUYXPOoVI)
O1KOVOKI)] {Wr1).

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

=  avtdapfdavovtal Kal Katavoouv v evvola
tou Evepynuikou kat tou [Mabnukou kat ing
oot tag petadu toug,

" RATATACOOUV AlTIOAOYNEVA TO OITO1081)IT0TE
otowxeio tou IooAoyiopou oto Evepynuiko 1
oto ITabnukod kat oug drapopeg Katnyopieg
TOoUG,

= RATAVOOUV Vv évvold TV 1810V Kepadainv
Kdl T KP1oTPoTNTd ToUG yid TNV O1KOVOHKI)
povada.

=  kataptifouv £vav ardo loodoyiopo,

" KATAVOOUV TI] XPNOOTNTA NG Artoypar|g.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

*  KEOIKOIIO10UV 1§ AU OE1g KAl TG PEIDOELSG
TV 61aQopev petafolev g AOYIOTIKIG
100TNTAg OE XPEWOELS KAl ITOTOOELG,

= aneikovi{ouv €va AoyloTiKO yeyovog pe
KWI)|0€1G Aoyaplacpov.

O1 pabntég/pieg Ba mpernet va eivat oe B¢on va:

= Katavoouv v Asttoupyia npuepoloyiou &
Aoyaplaocpov,

*  Kataypd@ouv oToug Aoyaplacpoug Kdal oto
NPEPOAOYI0 TIG PETAPOAEG TG AOYIOTIKIG
ootntag,

O1 pabnrég/pieg Ba mpernet va eivat oe B¢on va:
"  KATAavoouv TOV TPOTI0 KATAPTIONG TRV

S1a@op®v €180V 1000UYIOV KAl TNV EAEYKTIKT)
TOUG 1KavotnId.

Ot nabntég/1pieg Ba mpémnet va eivat oe B¢on va:

2eA 82 amd 127

EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy



O1 Baowkég draxkpioelg v £§0dwV KAl TRV
€£0060V

H Aoyloukr mapakoAouBnon teov e§6dmv rat
TRV £008®V

Ta nipoetoripaxBévia ¢0o0da — ta
niportAnpepéva £§oda

O KUKAOG £pyaAOIRV .

o O o o

Aoxnocig kai Ilapadsiypata ano
Sevoboxeiakés & EMIOITIOTIKES ETIXEIPT OIS

= avaluouv ta ¢00da kat ta £§oda plag
eruxeipnong ,

=  avayvepifouv T1Ig Katnyopieg Toug Kat tv
OKOITIOTTA TV KATIYOP1O0ITO|0E®V TOUG,

= Blevepyouv eyypa@ég e00dmv KAt e§OOMV.

MEPOZXZ AEYTEPO : AOTIZTIKH EENOAOXEIAKQN KAI
EIIIZITIZTIKQN EIIIXEIPHZEQN

IIEPIEXOMENA

BIBAIA KAI ZTOIXEIA TQN
EZENOAOXEIAK®QN EITIIXEIPHZEQN.

U H xkatdotaon g Hpeprjowag Kivnong
[Tedatwv. To Hpeprjowo IooQuyio [Tedatwv
(Main Courante).

To BipAio Kivnong ITedatov.

O1 H1aXEP10TIKEG KATAOTAOELS £000MV
ETTOTTIOTIKGOV ETTIXEIPT|OEWV

a
a

AOT'IZTIKEYX EI'TPAPEYT EZOAQN
EKMETAAAEYZHZ

U Eyypagég pe Baon v nueProla KATAOTAOT)
Kivnong rneAatmv {EVoSoXeE1aKQOV EMIXEIPT)OEDV
Kal TG KATAOTAOELS MIOATCEDV TOV
ETOTTOTIKWV ETTIXEIPT|OE@V

Aokrjocig

KINHZEIY KAI ANAAYZH AOTAPIAZMQN
IIEAATQN

O1 aAAayég TV 0PV ITAPAIoVvHG.
O1 mpokatafoAeg.

O1 mporAnNpwHES

Ta évavtt Aoyaplacpov.

O1 ekmtwoelg.

Ot avuidoyiopot.

Ot ano{npwoeig

H e€opAnon.

o000 o

Aokrjocig

ANAAYTIKH IIEPITPA$H TQN
AOTAPIAZMQN ITPOMHOEIQN KAI
HIZTQTIKQN KAPTQN

Aoxnosig

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

EKIIAIAEYTIKOI ZTOXOI
O1 pabntég/pieg Ba mpérnet va eivat oe B¢on va:

" IEPLypPA@ouV, £§nyouv Kat agloAoyouyv 11
onpaocia tou KaBevog and ta evrura Kat
B1BAia mou emPdAAovtal va tnpouvidl amno
TG Popodoyikeg dratdadelg otig Sevodoxelareg
KAl ETTOTOTIKEG ETTIXEIPLOELG.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

= SlevepyoUV AOYIOTIKEG EYYPAPES ECOO®V TRV
TUNPATOV EKPETAAAEUONG TV $EVOOOXEIAKWV
Kdl TV EMOTTIOTIK®V ETTIXEIPT|OEDV.

O1 pabnrég/pieg Ba mpermet va eivat oe B¢on va:

" KATAXEPOUV 0AEG TIG XPEDITIOTOTIKEG KIVI|OEIG
0TOUG Aoyaplacpoug IeEAAT®V piag
gevodoxelakng ermxeipnong,

= Blevepyouv Toug evdedetypévoug peptkoug N
MAT)PELS avtiAoylopoug yia v §10p8worn tev
KUPLOTEP®V AOYIOTIKOV OPAAPAT®OV OTOUG
Aoyaplaopoug reAatwy,

= BlevepyoUv AOYIOTIKEG EYYPAPEG EKTTIOOERDV 1)
arno{npi®os®v,

=  1pofaivouv oe AOYIOTIKEG EYYPAPES TOV
Aoyaplaop@v rou e§opAouvtat.

Ot nabntég/1pieg Ba mpémnet va eivat oe B¢on va:

= Jraxepifovial Aoylotikda tig ripopr)Oeieg v
MPAKTOPEI®V KAl TOV IMOTOTIKOV KAPTAOV H1ag
gevodoxelakng ermxeipnong,
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KINHZEIZ KAI ANAAYZH AOTAPIAZMQN
XPEQITQN

U H evnpépowon.
U H napaxkodoubnorn.
U H eSopAnon.

Aokrocig

KINHZEIZ KAI ANAAYZH AOTAPIAZMQN
EZTIATOPIOY

Aoxnocig

AOT'IZTIKH EIAQN EEOIIAIZMOY
U ArnoofBéoeig.

Aoxnocig

AOTIZTIKH AT'OPQN

U Ta e1dika £§0ba ayopwv

U Ot ekmmtooelg ayopwv.

U H Aoyioukn tapakodouBnor tev e€06av tou
TPOCWITIKOU.

U H pobobooia 10U mpoo®mkoy §evodoxXe1aKkmV
KA1 ETOTTOTKQOV ETTIXEIPTOEDV.

Aokrocig

AOTIETIKH IIAPAKOAOYOHZH KAI
AIIOAOZH TOY <IIA ETIZ EENOAOXEIAKEZ
KAI EIIIZITIZTIKEZ EINIXEIPHZEIZ

Aokrocig

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

"  1apakoAouBouv AoyloTiKA TOUg
Aoyaplaopoug anattrjoe®v arto MoTOTIKES
KAPTEG.

O1 pabntég/pieg Ba mpérnet va eivat oe B¢on va:

= RATAVOOUV TNV £Vvold TV XPEOT®V KAl TG
Olapopdg amnod toug rieddateg ot §evodoXelaxKr)
Aoylotikr),

" KATAXEPOUV OAEG TIG XPEDITIOTAOTIKEG KIVI|OEIG
OT1G KAPTEAEG XPEDMOTM®V KAl ITAparoAoubouv
1a undAoutd toug,

*  avodapPavovial ) onpaocia g AoylotiKLg
MAPAKoAoUONnonNg TV AMALTHOE®V KAl TNG
adloroinong toug yia v U PETN oL TV
UTTOXPEDOEDV TV EEVOOOXEIAKWV
ETUXEIPT|OEDV.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

" RATAX@POUV OAEG TIG XPEDITIOTWTIKEG KIVI|OE1G
0T0UG Aoyaplaopoug npopnfeutmv Kat
MeAATOV P1ag EIMOITIOTIKIG EMMIXEipNONG.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

*  KATAavooUuVv TOV TPOTIO [I€ TOV OIloio o1
arnooféoelg ennpedfouv ta AroteAéopata Kat
TOUG 100A0Y10110UG TRV SEVODOXEIAKAV KAl
ETTOTTIOTIKGOV ETTIXEIPT|OEWV KAl
avtdapfavovtatl ) onpacia toug otn
01a116pP®OT TOU KOOTOUG T®V OUYKEKPIIEVAV
ETUXEIPT|OEDV.

O1 paBbnrtég/pieg Ba mpémet va eivat oe B¢on va:

= JlevepyoUv eyypa@eg ayopwv ot
§evodoXe1aKEG KAl ETTOTTIOTIKEG EITIXELPTL)OELS,

= 1pofaivouv oug KataAAnAeg Kat anapaitnieg
aro v epappoyr) Kat ) vopobeoia
eyypapeg piobodooiag twv epyalopEvav otig
$eVOOOXEIAKEG KA1 ETTIOTIOTIKEG ETTIXEIPT)OETG,

=  guveldnrornolouv tr onNpacia IV 0ROtV
UTTOAOY10PGV TV 11000V KAl TV
NPEPORIODIROV 0TIV E1KOVA PEPEYYUOTNTAG
TOU TTAPOUOo1AlEl 1] ETIIXEIPNOT] TIPOG TOUG
epyalopievoug tng.

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

= avayvepilouv ug W8latteponteg tou PIIA otig
$evodoXe1aKEG KAl EMIOITIOTIKEG EITIXELPL|OE1G,
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= yvepiouv 1o Voo rmAaiolo mou diéret tov
®DITA otig evodoXe1aKeS KAl EIMOITIOTIKEG
ETUXEIPTOELG,

= Blevepyouv Aoylotikeg eyypageg PIIA,

= gUVEBNTOIOU|00OUV 1] orpaocia tng eykaipng
anodoong tou PIIA katl e TeEA®V IPog TG
AVIIOTOIXEG UTINPETIEG.

AEIKTEES ZEENOAOXEIAKON KAI Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:
EIIIZITIZTIKQN EIIIXEIPHXEQN
U O beikteg peuotottag. " XPnoornolouy diagopoug Seikteg oug
Q O éeikteg Spaoctnplottag. $eVOBOXEIAKEG KA1 ETTIOTIOTIKEG EITIXEIPL)OETG,
U Ot beikteg Asttoupyikotntag. " gpunvevouy ta arnotedéopata Baon dapopev
O Ot Seixteg KePSaV. dektv Kal obryouvial og CUPIEPACHATA,

, 000 a@opd Vv rmapovod Kat peAAovtikn B€on

Aoxroeg TOV EMIXEIPHOERV AUTMV.
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MAGHMA : THPHZH AOTAPIAZMQN ITEAATQN

ETOZ: B' - QPET AIAATKAAIAL: 3 EPTAZTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

Ot nabntég/1pieg petd 1o nepag g 6idaokadiag tou pabrpatog Ba mpémnet va €xouv 1) duvatotnta

KAtavoouVv 1o onpaviiko polo nou dadpaparilel 1 owotr) w)pnorn tou Iooluyiou Kivnong IeAatov

nipoPaivouv oe kABe eiboug kataxwpnoelg oto Ioofuylo Kivnong Iedatwv (M/C),
eKTEAOUV epyaoieg eAéyxou Kat AAdeg epyaocieg rou AapfBdvouv xwpa ratd ) SidpKela TOU

va:
a
(Main Courante — M/C) otnv eupubun Asttoupyia evog Sevodoxeiou,
U evnpepwvouv ToUg Aoyaplacpoug TRV MeEAAT®V,
a
a
Nuxtepivou KAewoipatog Hpépag (Night Audit — N/A),
U napakoAouboUv T0UG XPEWOTEG,
U evnpepovouv v Tapelakr) Kataotaon.

ITPOI'PAMMA ZIIOYAQN

INEPIEXOMENA

EIZATQI'H

QO Honuaociotng M/C yia éva Eevoboyeio.
U H Asttoupyia tng M/C.
U H ypappoypaenon g M/C:
- ZupeovnBévia.
- XpewouKkeég OTNAEG.
[Moteukeég otr)Aeg

BAZXIKEXZ ENNOIEZ THX M/C

U Ot Aoyaplacpol meAatov.

U Ot Adoyaplaocpol pun meAatov.

U Ot xAdbdot expetaddeuong (Point of Sales)
U Ta motetka opia.

U Ta perpnua tpnpatev (Passants)

O1 xpemOoteg.

ENTYIIA THZ M/C

To e161k0 AKUPWTIKO XTO1XElO0.

Ta [Motetikda TipoAdyta.

Ta nmapaotatika.

- Amnobeilerg Aavikng [ToAnong Ayabaov.
- Amnobeileig [Tapoxrg Yrinpeoiav.

H ZuprAnpepatikn 11 AlaX®ploTik)
Kataotaon tov Tpnudatov.

coooo

(W]

M.ENA.Z. MAGHTEIAZ

O1 Anobeierg [Mapoxng Yrinpeowwv (A.I1.Y.).
Ta Twoldoywa Iapoxrg Yrinpeowwv (T.IT.Y.).

EKIIAIAEYTIKOI ZTOXOI

O1 paBbnrtég/pieg Ba mpérmet va eivat oe B¢on va:

MEPLYPAPOUV KAl va avaAuouv v
ouvelo@opd TV Sladikaoi®wv t)pnong
Aoyaplaopov redatev oty upubun
Aettoupyia evog Eevodoxeiou,

avartrtuooouv 11§ dtadikaoieg cupnAnpwong /
EVIHEPMONG TOV YPAPHOYPAPNHEVROV OTNAGV
g M/C.

O1 paBbnieg/tpiegba mpénel va eival og Béon va:

avaAuouv TG PAOIKEG EVVOIEG TRV
Aoyaplaopov, v KAAdav ekpetaddeuong,
IOV IMMOTOTIKOV 0pieV, TOV passants KAl 1oV
XPEDOTWV.

O1 paBbnrég/pieg Ba mpémet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

avayvepifouv ta evruna g M/C kat va
avaAuouv 1o polo rou dradpapatifouv ot
O®OTI TPNOoN IOV AOYyaplacP®V T@V TEAATOV
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H Katdotaon Aikatotpevov F'supdtov.

I81oxpnoponoinon ¢ Yrinpeoiov.

To Hpepoldoyio [ToAnoewmv.

H Anodein (Tpappdatio) Eiompadng.

H Tapewakn Kataotaon.

To BipAio Kivnong ITedatov (1) Ioptag).

To Hpepnoto IooCuylo Main Courant (M/C).

o000 oo

EEOIIAIZMOZXZ THX M/C

U H kaptedobrikn (Folio Rack).
U H 6n1kn nmapaotatikov.
U O HAektpovikog YrioAoyiotrg (H/Y).

AEITOYPI'IEZ THZ M/C

U To avowypa kat n Siatrjpnon Aoyaplacpov.
U Ot KaTtax@pPioelg KV OE@V.
U Xpemotikeg KIvroelg

- Ta oupgwvnBévia (Arrangement).
- H dunpépeuon (Day Use).

- H npoeionipaén (P.I.A.: Paid in Advance).

- H agi§n atopou (Mepwkr) agidn).

- H aMAayr) dopatiou 1) opav /
OUPQE®VNOEVTIGOV.

Extras

‘Efoda nedatov (paid-outs)

[Tototikeg Kivrioelg

- O1 exmmwoelg / SopBmoetg.

- O1 poxkataPodég (Deposits).

Ot ewompagerg (Tapeio).

- H petagopd os xpemoteg.

Metagopda Aoyaplaopav

Taxtormoinon kat KAgiotjio Aoyaplaopov

- O1pebBodot takroroinong.

- H apyoropnpévn avaxopnon.

- H avaxapnon atopou (Mepikr)
avaxwpnor).

- H avaxwpnon group.

- O1 apyoropnPEveS KIVI|OELG.

- Ta avefopAnta untdAorta Aoyaplacpov.

- To xkAeiowyio Aoyaplaopav riedatn No-
Show.

U Eoowtepikog éAeyxog
- H tapelakr) katdotaorn.
- O1 pravkeg.
- Ot éAeyxot tng M/C.

ooo

oo

To E1d1k6 Ztowxeio Autorntapddoong ayabov 1

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on va:

nieplypdgouv tov e§ortAtopd tmg M/C.

O1 pabntég/pieg Ba mpérnet va eivat oe B¢on va:

MPAYHATOITO0UV TO AVOlyHd Kdl T OWOTY)
EVI|IEP®OT] TOV AOYyAp1aoP®V,

yvepifouv tov Tporo Kataxmpiong TV
KIVI|OE®V.

KATaxepouv 1g agifelg nedatov otv M/C
epappofoviag v katdAAnin diadikaoia,
KATAX®POUV TOUG TTAPAHEVOVIEG TTEAATEG KAl
1A XPEMOTIKA TeV rtedatwv oty M/C
epappoloviag v kataAAndn dadikaoia,
eAéyxouv v 0pHOTNTA TOV S1AXWPIOTIKOV
KATAOTAOER®V KAl KATAX®POUV TIG EYYPAPES
Passants oun M/C,

KATAX®OPOUV TIG IMOTOTIKEG EYYPAPEG TTEAATOV
owmv M/C,

MPAYHATOITIO0UV TIG PETAPOPES Aoyaplacp®y,
KATAX®POUV TI§ avaX®PT|0elg MTEAATOV OV
M/C,

TAKTOITO10UV TIS APYOITOPNIEVEG KIVI|OE1S KAl
ta aveopAnta uroAourta Aoyaplacpwy,
61e€ayouv 0A0UG TOUG E0MTEPIKOUG EAEYXOUG
TIOU €X0UV OX£01] 1€ To tapeio,
Otekniepat®vouy e ermtuxia tg dradikaoieg
oupeeviag Kat kAstoipatog tng M/ C.

IIAPATHPHZH: O1 avadutikEég aoKnoeclg UE TN POUTIVA TPAYUATIKOU NUEPOV Ot £va
Sevobdoxeio, ot omoicg TepAauBdvour KataxwpPnocis TpPokatafoAddv,
apifeov, allaywv, 610pOddocwv, PAaBwv, UEPIKOV aPISEOV, UETPNTOU
TUNUATEOV, XPEDOTIKAOV KIVNOEOVU TAPAUEVOVTOV TEAATOU, EKTTTWOOEDU,
AKUPOTIKOV KIWNOEDV, AVAXWPNOEV, £SopAnoswv Aoyapracuov, vavtt
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TAnpoudY, £§oPAnocwv xpcwotwv, skippers, 6cfidocwv Kar KAsioiparog
nuépag (Night Audit — M/C) ue tuxov 81opBaocig AaOwv Oa cxtedovuvtat
xpnoworotwvtas S$evodoxciakd Tpoypdupatra Aoyiopikou (m.x. TO
Sevodoxerarxo poypauua PROTEL).
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MAGHMA : ZYNOGEZH MENOY
ETOZ: B' - QPEX AIAATKAAIAL: 2 OEQPIA

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 618aokalia tou pabrjpatog anookoretl oto va BonOrjoet toug pabniég/pleg va avarrtu§ouyv v
KavOta Iapouciacng PEVOU KAl KATaAoyou S1apop®@v HOPQQV EMOITIOTIKOV EITIXEIPTOL@V, OOTE KATA
TV EKTEAEOT] TOV EMAYYEAPATIKGOV TOUG KAONKOVIOV va OUVOETOUV PEVOU KAl KATAAGYoUG e Baoikod
KPU)P10 TV IPowbnon TV IapacKeumy tou eotatopiou. TeAkd ot ekntatdeuopevor/eg Oa mperet petd
10 Iépag tou pabrnpartog va etvat oe B€on va :

U Satuniovouv v e§eAIKTIKY TTOPEid TOU PEVOU KaAl TRV KATAAOY®V,
U avamtuooouv 1oug AGyoug Kat TI§ aVvAyKeg Iapouciaong PeEvou Kal KAataAoyou,
U enednyouv 10UG TUTTOUG TV HEVOU,
U xpnowporoloUyv v opoldoyia tng PAYEIPIKLG Ot oUVOeon 11evou,
U egpappolouv toug Kavoveg ouvOeong 1evou,
U ouvbBetouv pevol OAmV TRV TUNKOV,
U ouvBetouv pevou e181KmV Kal E0pTA0TIKOV EKONADMOERDV,
U ouvBetouv Katadoyoug EMmMOITIOTIKOV EMIXEIPT|OERDV,
U katravoouv 1 onpaocia mg akpifelag kat mg eR@Aviong Tou PeVoU Kat
U  avodapPavovrat ot n dyoyn e1kova evog KAataAoyou artoteAel peoo nipofoArg tng ermxeipnong.
ITPOTPAMMA XIIOYAQN
IIEPIEXOMENA EKIIAIAEYTIKOI ZTOXOI
TO MENOY ZTO EXZTIATOPIO Ot padntég/tpieg Oa mpémet va eivat oe B¢on
U Tvopwaia pe 1o pevou Kat Tov KATtdAoyo tou va:
gotiatoptou. ) ) *  yvepi{ouv Toug KataAdoyoug Katl ta Pevou
U H iotopikr) 6tadpopr kat ot Aoyot TGOV E0TIATOPIGV
Kael‘t::pcoor]g Tou ],18\)01']'0"[0 sonqtc')pllo. *  [eplypd@ouy TV eEEAEN ToU pevou,
a Ot OUYXPOVES Ta0elg ouvBeong Pevou Kat »  avayvepilouv Tig oUYXpoves GUVONKES Kat
Kataioyouv. TACEIG TOU HeVOU.
OI ANATKEX XYNOGEZHX MENOY KAI O1 paBnrég/pieg Ba mpérnet va eivat oe B¢on
KATAAOTOY va:
U H kdpta kAt 1o PevoU ®G PECO EVIIHEPKHONG
Kat ipowdnong eV MeArjoeav oto = Slakpivouv Vv avdaykn mpoBoAng g
gonatopto. , EMTIXEIPNONG PEC® TOU PEVOU,
O Nopobeoia xataoyev. , " EPIYPAPOUV TV OXETIKT] HE TOUG
Q Ta Ttpotovid IPOCTATEVHEVIS ovoHaotag KataAdyoug Kat pevou vopoBeoia,
TpoeAeuong oto pevoy (napadoolard =  kaPopilouv ToUg AOGYOUS XPrioNg TIPOIOVIGV
npoiovta). I1.0.I1. oto pevou.
XPHXH OPOAOTI'IAX MATEIPIKHY Ot nabntég/1pieg Ba mpérnet va eivat oe B€on
, , , va:
U H opoloyia tng payeipikng ot ouvOeon
TOU HeVoU Kat Tov Kataddyou. o " QVAQEPOUV TOUG TPOTIOUS XPHONS TS
O Ot opodoyieg TPOITOU MAPACKEUNG 1) opodoyiag ot oUVBeon Pevoy,
napovoiaong.
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U Ovopaoieg mapaokeuwv Je Baorn ) ocdaitod
1) TV yapvitoupda.

U Ot véeg tdoe1g mapouciaong twv
MAPACKEUMV OTO HEVOU.

TA IZTOIXEIA TXEAIAZMOY TOY MENOY
EAEZMATOAOTITKOI KANONEZ
ZYNOGEZHZ MENOY

Baowot kavoveg ouvbeong pevou.

H epg@dvion 1ou pevou Kat tou Kataloyou.
O1 ypappatikoi Kal OUVIAKTIKOl KAVOVEG
ouvBeong pevou.

Ta otowxeia tou pevou.

O1 emavalAr|Pelg @V IIapaAoKEUDV.

O1 KAt yopieg TV ITAPAOKEUQDV KAl 1)
ebeopatoAoyikn oglpa rapouaciaong

TV MMAPAOKEUMV OTO PEVOU.

H oxéon KOoToUg Kal IapacKeU®V ToU
Hevou.

H xprjon enoxiakov Kat mapadootarov
POTOVI®V.

EogpaApévol cuvbuaopoli yeuoewv.
AtaBeo1potnta TV NPTV UAGV.

00 U 0O0 000 00O

AEITOYPI'IKA XAPAKTHPIZTIKA TOY
MENOY - TYIIOI MENOY

TUTI01 YEUPATOV KAl EKONAQOEDV.

Ta xkupla kat Seutepeviovia yeupala oto
eotiatoplo.

Mevou e181kav eKONA®OELG.

Eoptaoctikég Kal EMETEIAKESG EKONAMOELS KAl
A TIPOC@EPOEVA PEVOU.

Mevou 18pupdtev opyaviop®v Kat
EPYAOIAK®OV XDP®V.

ESe1dikeupéva pevou.

Mevou e181kav opddnv avBpornav
(aoBevav, A M.E.A, 1pitng nAkiag K.d.).

o0 0O OO0 OO0

ZYNOGEZH MENOY EZTIATOPIOY

E@appoyr ouvBeong pevou.

Mevou {evodoxeimwv emox1Krg Aettoupyiag.
Mevou 181KV Kal E0pTACTIKGOV
ekdnAwoswv, pevou “Gala”

EAAnvika kat mapadooiakd pevou.
EBvikd pevou.

IMad1kd pevou Kat Pevoy 181KV opAadav.
Mevou 16pupdtov Kal epyaciak®V XOp@V
Kal ekdnAwoewv “catering”.

o000 0OO0oOo

KANONEZXZ XYNGEZHX MENOY MIIOY$E

U Turot kat €161 priouEe.
U Opyaveon kat oepPipliopa oe Priouge.
U XuUvbeon pevou priouge H1aQopev TUTIOV.

YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy

"  KATAVOI)OOUV TIG VEEG TACEIS KAl OUVr|Oeleg
OTr XPr)on g opoAoyiag Tou pevou,

= XPIOWIOIIO0UV 1 0®OTr), yia Kabe
niepimmworn), opoldoyia ot ouvBeorn pevou.

Ot nabntég/1pieg Ba mpémet va eivat oe B¢on
va:

= opifouv Toug Kavoveg ouvBeong Pevou Kat
Katadoyou,

" IIEPLYPAPOUV TOUG KAVOVEG OUVOEODTS PEVOU,

" avayvepioouv TV AVAYKI £QAPHOoYNS TRV
Kavovev ouvleong,

= e@appofouv toug Kavoveg ouvOeong pevou
KAl KataAoyou.

O1 paBnrtég/pieg Ba mpérnet va eivat oe B¢on
va:

" RATOVORAJOUV TOUG TUTIOUS YEUPATOV KAl
1OV €181KOV eKONAMOE®V OTA ETMOITIOTIKA
THnpata,

" TIEPLYPAQPOUV TA XAPAKINPIOTIKA YEUPAT@OV
Kdl 1OV 101KV eKONADOEWV. ,

" avayvepiloouv td XapaKINPloTKA PEVOU TV
e181KOV XQP®V, 18pUpATOV K.d.,

" TIEPLYPA@OUV TS 181a1TepOTTEG
e§e1dikeupevaV pevou,

=  guvoyifouv OAa Ta XAPAKTNPIOTIKA TRV
pevou.

O1 paBbntég/tpieg Oa mpemet va eival oe O¢on
va:

=  ouvBetouv pevou {evodoxelaK®V 11ovAdav,

»  mpofBdAouv PEVOU £181K®V KAl E0PTACTIKOV
eKONAROERV,

"  gUVIAOOOUV PEVOU EAANVIKQV
napadoolak®v ekONA®oEWV,

*  1poteivouv maidikd pevou Katl dAAav
e101K®OV opddav.

O1 paBbntég/tpieg Oa mpemet va ivat oe Ogon
va:

*  yvopifouv Toug TUIToug Kat ta e101Ka
HITOUQE,
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KATAAOTI'OI EZTIATOPIOY

Turnot kataAoyou eotiatopiou.

Avdaluorn TV XapakinploTiK®OV ToU
KataAoyou.

Ta otoxeia Kai n ep@Avion KataAoyou.

H ebeopatodoyikn ogpd mapouciaong tov
MAPACKEU®V OTO KATAAOYO.

Zuvtagn katadoyev d1a@opwv TUnev
eouiatopiou.

0o 0O OO0 OO

AIOIKHZH MENOY

KatdAoyotl kpaoi®v Kat motev eotiatopiou.

Katovopddouv tov Tpdro opydveong Kat
Aettoupyiag tou pItouge,
oUVOETOUV PEVOU PIou@E OAGV TUTIGV..

O1 paBntég/tpieg Oa mpemet va eivat oe B¢on

va:

YV@Pi{ouv TOUG TUITOUG TRV KATAAOYQV,
avaAuouv td XApaKIPlotKdA 1Toug,

TNPOUV NV £dE0PATOAOYIKT| OE1pA OTI
ouvtadn tou KataAodyou,

ouvBE€Touv KataAdoyoug KPaolwv Kal ITOTMV.
ouvtdooouv KataAoyoug S1a@opmv TOTIOV
eotiatopiou

O1 pabntég/tpleg Oa mpémnet va eivatl oe B€on

U INwArnoeig pevou oe opadeg meAatwy, va:
ouvsﬁpla, ogpvapa, exbnAooes. " EVNHEP®VOUV TA EUIMAEKOPEVA TR PATA

d Evnpapqu THIHATOV. , eSunnpénong nedatwv,

= sz&quog Kal Iipoypappatopos *  mpoypappatifouv opadeg epyaoiag ya
Epyaoctav. , , e181kég eKBNAGOETG,

4 IIpoypappatiopds npooemKou. = opyavevouv tov e§omAond g eKSNAROIS. .

U ITpounbeia e§ormAiopou.
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MAGHMA : KOXTOAOTI'HZH ITAPAZKEYAXMATQN TPOPIMON

KAI IIOTQN ME H/Y

ETOZ: B' - QPEX AIAAXKAAIAZE: 3 EPTAXTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 618aokalia tou pabnpatog arnookorei oto va petadwoet otoug pabntég/pleg Tig anapaitnieg

YVQOELG, OOTe autol va eivatl oe O¢orn va:

O xkatavorjoouv Ti§ PACIKES £vvoleg TOU KOOTOUG,
O xatatdooouv Kal va araplBpouv ta Koot piag ermxeipnong,
O Katavorjocouv IV onpaocia t1ou KOotoug,
O OSwakpivouv g dlragopég Petaiu TV S1apopeTkAV £160V KOOTOUG,
O Xprouporolouv Ta otoXeia Kat TG eKOE0EIS ATTOSOTIKOTNTAG MTPOKEIIEVOU va TPoouv og avAloyeg
610pOeTIKEG KIvr)OELG,
O 1pooblopilouv Kal va OUVUIIOAOYiooUV OtV S1apP10p@®OL TOU OUVOALKOU KOOTOUG ToUG dlagopoug
aotddPnToug MAPAyovteg,
O Katavorjoouv TNV XPNolHoTTd EQAPHOYS TOU VEKPOU ONHEIOU EpyaAoiaV,
O KaAtavorjocouv IV onpaocia twv aplBpodelktav otnv H1apopE®Oor Pag OMOoTNG E1KOVAG TS
EMTIXEIPNONG KOOTOAOYIKA,
O XPNOIPOIT0I0UV Td «AMOTEAEoPATA» TOV APIOPO0OEIKTOV TIPOKEPEVOU va EPUNVEUCOUV TV Topeia
NG EMMXEIPNONG OO0V APOPA TNV OTKOVOUKI] NG KATAOTAOoT),
O e@appolouv TIg AVIIKEIPEVIKEG 1eBO60UG TIpoAOYyNoNg TV edsopdtav,
O eA&yxouv 11§ H1aXWPIOTIKEG KATAOTACELS TOU £0TIATOPIOU,
O e@appolouv tig datdfelg tou vopou 0oov apopd 1o BAapog v pepidnv Tov edeopdtav,
O yvepilouv Kal va IEPLYPAPOUV TIS AVIIKEINEVIKEG NeEBOSOUG TIHOAOYNONG TOV NTPOIOVIRV TG
ermxeipnong,
O eA&yxouv 11§ H1aXWMPIOTIKEG KATAOTACELS TOU £0TIATOPIOU,
O unoAoyifouv 1o KOOTOG H1ag MPOTUIING pepidag,
O XPNOoIPoIolouV Ta PUAAA KOOTOAGYNONG CUVIAY®V 0av Onpeia ava@opdg tng KootoAoynong teov
MTAPAOKEUAOPAT®V TTOU TIApAyouV,
O 1npoodilopifouv oupE®VA PE TI§ AVAYKES TNG EMMXEIPNONG To erinedo anobepdtowv acpadeiag tou
KaBe eiboug,
O xpnoworotouv tVv pébodo F.ILF.O kat L.I.LFO ywa tv anotipnon g adiag twv anmoBepdrav,
O Xxpnowporotouyv tig Pefddoug MPaypatikig TS ayopds KAl Arotipinong otabpikou peEcou 6pou
g adiag v anobepdtwv.
ITPOT'PAMMA ZIIOYAQN
IIEPIEXOMENA EKIIAIAEYTIKOI £TOXOI
H KOZTOAOT'HZH TPOPIMON KAI IIOTQN O1 paBnrégieg/pieg Ba mpéret va eivat os B¢on
ITHN EENOAOXEIAKH BIOMHXANIA - va:
BAZIKEY ENNOIEX KOZTOYZ )
O Ot rawunyopieg KOOTOUG ' o '
- ZtaBepd KOOTOG 1) TAYLO KOOTOG. " Kawavoouv ug Baowkég €VVOLEG TOU KOOTOUS,
- MetaBAnTo KooTog. Ll Katataooouy, arEaplepouv Kat ernegnyouv
L TG Katnyopieg KOOTOUG,
- HuweraAnto xootog. = Slakpivouv 11g Sa@opég petasu twv
U Ta otoxeia KOOTOUG. 5 e 1S O1AQOPES H
LAQPOPETIKAV E166V KOOTOUG,
- Kootog npotev vAov.
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M.ENA.Z. MAGHTEIAZ

- Aarndveg MPOoEITIKOUY.

- Tevikd £8oba.
U To pewxto ké€pdog — 1o kabapo kEPHog

IIAPAT'QI'TKA MEZA AIAXEIPIZHZ KAI
EKMETAAAEYZHZ TOY KAAAOY TN
EIIIZITIZETIKCN TMHMATQN KAI
EIIIXEIPHZEQN

U Ta otowxeia opBoloyikrg Sraxeipiong.
O H dwaxeiplon Aoyaplracpov.
- Zrowxeia kat porot ékdoong.
- LUYKEVIPOTIKEG KATAOTAOEIG AVAAUONG.
Aoyaplacpov.
U O urnodoyiopog tou PIIA.

KOZTOAOT'HZH KAI MEZA EZQTEPIKQN
EAETXQN EMNIZITIZETIKQN TMHMATQN KAI
EIIIXEIPHZEQN

O 11poob10p1o0g IPOTUTTIMV.
Ot poturieg Tpodlaypapeg ayopmv.
Ta avaA®otpa mpoiovia Kat 1) turnonoinon.
Ot potureg ouviayeg - [TAsovektpata
Kat turnoloyia.
- Ilpotumeg ouviayeg.
- IIpotuneg amodooetg.
[Ipotuna peyedn pepidav.
[Ipotunieg ouviayeg — @UAAQ
KOOT0AOYNong
U H kootodoynorn rmdatou
- IIpoturmeg pepideg
V' To mkt6 Bapog
v' To £topo yla paysipepa
v' To &topo mpog mMAnon
v Anmlsieg mapaywyng (eupa) -
YroAoyiopog @upag
v Tlpo6turo K6otog pepidag.
O Ot pounodoyiopoi.
- ToeAnoeg.
- Avdluon noAnoswv tapeABoviov etav.
- AotdOpntol KOW®OVIKOOIKOVOKOl
APAYOVIEG.
- Bangeting.
- Keépdn - E¢oba.
H outvtaln nipotrniodoyiopou.
Ta otatiotika otoixeia Kal eKOEoEIg
arodotKOTTaG TG EIMOITIOTIKNG Povadag.
To vexkpo onpeio epyaciov.
O1 ap1Bpodeikteg.
- ApBpodeiking peuototntag.
- ApBpodeiking dpaotnprotntag.
- Ap1Opobeiking anodotkottag.

oo

o0 OO0

YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy

"  KATavoouv TV onpaocia tou KOotoug yid
OV IPO0d10P1oN0 TOV KEPOWV P1ag
eruxeipnong.

Ot nabntég/1plegba mpermet va eivatl oe B¢on
va:

= guvtacoouv kat ekdidouv Aoyaplaocpoug,

"  OUVIAOOOUV OUYKEVIPWOTIKEG KATAOTACELS
avaiuong Aoyaplacpav,

= urnodoyifouv toug ouvtedeotég PITA kat tov
SnNpotko Oopo oty TIPL TV £6e0ATOV
KAl ITOT®V, IOV ITAPEXOVIAl ard Tig
ETTIOITIOTIKEG EMTIXEIPNOEIS KAl TR HaATA,

= OPYav@VOUV Td PE0d TTapay®yr|g Iou Toug
OatiBevrat.

O1 paBbntég/tpieg Oa mpemet va eival oe B¢on

va:

" e@appodouv ToUg evdedEYIEVOUG KAVOVEG
yla Tov Ipoodloplopod TV IPOTUI®V,

" emAEYoUV KAl EQAPHOOUV TIG ITPOTUTIEG
npodlaypa@eg ayop®v Ipopipev KAl rotov,

=  npoodlopifouv Ta mpotuna mou eivat
anapaitnta ya ) oootr] Kat eupubun
Aettoupyia NG EMIOITIOTKLG EMTIXEIPTONG,

= gUVEIBNTOTIO)COUV 1] ONUAciA TRV
TMIPOTUTI®V OF J1d EMMOITIOTIKY) EMXEIPNOT),

" gUVTIAOOOUV - SNH10UPYOUV MIPOTUTIESG
ouviayeg Baoifopeveg MPOTIOTOG otd
nipotuna peyedn pepidav,

" gUVTAOOOUV - SN IOUPYOUV TIPOTUIIEG
artodo0e1g IAPACKEUAOHATOV KAt
OUyKpivouVv - EpUNVEVOUV TIG OITO1EG
artoxkAioelg,

" KATAVOOUV 11 onpaocid teov rpotun®v
ouviaywv ot H1apop@®OT) TOU OUVOATKOU
KOOTOUG T®V MAPACKEUATHATROV,

" OgUVTIAOOOUV UAAA KOOTOAOYNONG OUVIAYQV,

= XPNO0TIo0UV Td QUAAA KOOTOAOYNONG
ouUVIay®v ©¢g onpeia avagpopdg otnv
KOOTOAOYNOT] T®V MAPACKEUACHAT®V TT0U
dnpioupyouv,

" XPNOoIIolouV Ta otoxXeila Kat tig ekbeoeig
arodotKOTNTag MPOKEIPEVOU va IIpofFouv
oe avaloyeg 610p0®TIKEG KIvroEtg,

= yroAdoyifouv ) @Upa - arnodoor piag
TMIAPAOKEUTNS avaloyd PE Ta UAKA KAt Tov
TPOITO IAPAOKEUL|G NG,

=  urnoAoyi{ouv To KOOTOG P1ag IIPOTUIING
pepidag,
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- ApBpodeiking Asttoupyiag.

TIMOAOTHZH KAI EAETX0Z TQN EZOAQN
- IICAHZEQN EAEZMATQN - IIAPAZKEYQN
EIIIZITIZETIKCN TMHMATQN &

EIIIXEIPHZEQN

O Ot ayopavopikég Sratadels.

O Ot pepideg.

O Ot untorepevikoi pEBodotl TipoAdynong.
U Ot avuxkepevikol peBodot tipoAdynong.

M£6080g TV ITapayovimv.

Me6060g Baoikrng TG MOANONG.

- Me¢Bobdot mpooaudrioewv.

- MéBobog Baoiopévn oto vekpo onpeio.
H Hubbart formula.

O £Aeyx0g TV £000GV.

O ¢Aeyxog deAtiov mapayyediag
oepPrtdopwv.

O £Aeyx0g KATAX®PNONG TRV dlateBeviav
otoug Aoyaplaopoug eotiatopiou.

O €AeyXx0g €10TIPASE®V ETTL TIOANOEDV TOIG
petpnrtoig

O £AeyX0g KATAX@PIOE®V TAV XPEWDOTKAOV
Aoyaplacpmv £0TIAToPiou oTig
XPEDITOTOTIKEG Nepibeg Kat otnv
Kataotaon S1KatoUpevov.

O gAeyxog B1BAiou @pldofeviag kat BipAiou
E10TIPASEDV TIPOCOITIKOU.

O ¢Aeyxog e00dwv KUAikeiou (Buffet).

H Bewpia tov npotunev e006wv otov
€Aeyxo

O 0 0 000

O

oo

TIMOAOTHZH KAI EAETX0OX TQN EZOAQN
-IIQAHZEQN IIOTQN EIIZITIZETIKQN
TMHMATQN KAI EIIIXEIPHZEQN

U H epappoyeg tipioAoynong notwyv.

- Tyodoynon notwv pe faon 1o KOoTog.

- TwoAoynon pe Bdaon v ayopad.

- ASlonipdoeKkta onpeia otV TiPoAoynon
MoT®V.

O €AeyX0g IAPAYRDYL|G ITOTOV.

O oxedlaopog napaywyng.

H anodoon motwv.

O1 POTUTIEG CUVTAYEG TTOTGV.

O ¢£Aeyx0g KOOTOUG TIOTQOV.

oocoCcC

YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy

®*  11p00dlopifouv Kal ouvurioAoyifouv otn
S1apop@P®oN TOU CUVOATKOU KOOTOUG TOUG
dtdpopoug aoctddpunToug napayovieg,

" RATAVOOUV T XPNOHOTTA £QAPHOYLS TOU
VEKPOU ONHEIOU EPYATCIOV,

= ava@épouv Kat rpoodiopifouv ) onpaocia
1OV apOpodeiktav ot S1apopE®Oon plag
OMOTHG E1KOVAG TG ETIXEIPNONG
KOOTOAOY1KA,

" XPNOWHOTIO0UV Td «ATOTEAECPATAY TV
ap1OpodelKIOV IIPOKEIPEVOU va
EPUNVEUOOUV TV TTOPEia NG EMMXeipNoNg,

Ot pabntég/tpleg Oa mpémnet va eivatl oe B€on
va:

= epappolouv ug S1atdgelg Tou vOpou 1ou
apopouv oto BApog tev pepidnv tav
edeopdtwv.

" ava@épouv, IEPLYPAPOUV KAl EQPAPIIO{oUV
TIG AVUIKEIPEVIKEG NeDOBoUG Ti0Adynong,

= £A&yXOUV TS H1aXMPIOTIKEG KATAOTACELS TOU
eouatopiou,

= gléyxouv 1a dedtia mapayyediag twv
oepPrtdopwv,

" £A&YXOUV TIG KATAXMPIOEIS OTOUG
Aoyaplaopoug tou eotiatopiou,

= £A&YXOUV TIG E10TIPASELS TOU €0TIATOPIOU KAl
TIG TWAT|O€1G EITL ITIOTWOEL,

= gpappolouv 1) Bswpia 1OV IPOTUTIOV
€006V oToV €Aeyxo,

= gléyxouv 10 B1BAlo @ldodeviag kat to PifAio
€10TIPASEDV TIPOOWITIKOU,

= yvepifouv kat reptypa@ouv 1 Bewpia teov
POTUNI®V €000V OTOV EAeyXO.

O1 pabntég/tpieg Oa mperet va eivat oe B¢on
va:

= yU00etrioouV 11§ apXEG ITOU S1EMTOUV TOV
€AeyX0 KAl TNV KOOTOAOYN 01 TV ITOTQOV OTIG
EMTOTTIOTIKEG EMMXEIPTOLLG KAl TUpAtd,

= gléyxouv Kal rpoodlopifouv 1o KOOTOG TRV
ToTRV,

" £APPOJOUV TIG AVIIKEIPEVIKEG PEBOOOUG
TIPOAOYNONG TV TOTMV,

" gUVTAOOoOUV - SnpIouUpyouV Kat
KOOTOAOYOUV IPOTUTTIEG CUVIAYEG,
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O Ta ovuotijpata €AéyxXou ToU KOOTOUG TOU

a

urap.

- 'Eleyxog per stock 1) ovotnpa eAéyxou
He @lraAeg.

O £AeyX0G TV E10TIPASERDV.

EZTIATOPIO - MIIAP EAETrXOZ POHZ KAI
KOZTOYZ ATIOGEMATOQN

a

O mpoobilopiopodg g adiag tou
arnoféparog.

- MeBodotl mpaypatikeg Tipng ayopdg.
- MéBobot F.I.LF.O - L.I.F.O.

-  MéB0bog otabpikou péocou dpou.

- MeBobog g mAéov npooeaAtng TIPLG.
-  MéBobog péoou dpou.

O uroAoy1op0g NG TG AVAKUKA®OTG
ToU anobepatog

TIMOAOTI'IAKH ITIOAITIKH - ZTPATHI'IKEX
TIMQN KAI TEXNIKEZ BEATIQZHZ TOY
KEPAOYZ

Q

Q

M.ENA.Z. MAGHTEIAZ

H upodoyakn IToAttikn - Tiypodoynon
MAPACKEUAOUATOV.

Ot texvikég - MeBobot tiprodoynong.

- Zrpamyiky Xapnlov Tipov.

- ZIpamyiki) UPniAov Tipov.

- Wuxoldoyikn Tipodoynorn.

Ot texvikég BeAtinon tou kEPHoug 1ag
EMIOITIOTIKLG EMMXEIPNONG.

O mpoUnoAoylopodg NG EIMOITIOTIKIG
ermuxeipnong - [IpoUroAoylotikog €AeyXog.
- EAeyxopeva kat pn edeyxodpeva otorxeia
- Iepapxnon tou eAéyxou

- AnoteAdeopaTnikOTTA TOU €AEYXOU

O1 onpavukoId IOV AroKAICE®V.

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

= epappofouv ta evdederypéva katd
MePITIEOoT ouotnpata eAEyXou TV
MIOAT)OE@V TTOTMV.

O1 paBntég/tpieg Oa mpemet va eivat oe B¢on
va:

= 11pocblopifouv oUPP®VA HE TIG AVAYKEG TG
ermxeipnong to eninedo aroBspdtwv
ao@aleiag tou kABe eidoug.

= XPIOIPOII010UV TG OUYKEKPIEVEG 1eB0doug

artotipnong g adiag tewv arnofepdtav Kat
urtoAoyifouv 11§ TIPEG aVAKUKA®OTG TOUG.

O1 paBbnrtég/pieg Ba mpemet va eival oe B¢on
va:

" QUPHETIEXOUV OTr S1ap0p@P®OT OTPATYIK®OV

TPV OtV eruxeipnon oty oroia Oa
epyacbouv,
" anaplBpouv 1§ 1eXVikEg PeAtimong tou

KePOOUG NG EMIXEIPNONG KAl AVAPEPOUV OF

TO1eG TIEPUTIOOELG £vOeIKVUVTAL Va
epappolovrat,

= gpappolouv texvikeg Bedtimong tou
kepOOUG NG ermxeipnong,

" 1gpapxouv ta otadia evog
MPOUTTIOAOY10TIKOU €AEyX0U,

" QUPMETEXOUV Ot ouvtadn
MPOUTTIOAOY10TIKQOV KATACOTACERDV TNG
eruxeipnong,

avayvepifouv kat ripoodiopifouv ta

eleyxoOpeva Kat P otoxeia evog

POUTTIOAOY10TIKOU €AEyX0U
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MAGHMA: OPTANQZIH KAI AEITOYPI'IA MIIAP - IIOTA & OINOAOTIA

ETOZ: B' - QPET AIAATKAAIAE: 4 EPTAXTHPIO

TFENIKOI EKITAIAEYTIKOI ZTOXOI TOY MAGHMATOZ

H 618aokalia tou pabrpatog arnookorei oto va petadwoet otoug pabnteg/Ipleg 1§ anapaitnieg
yvooelg kat 6e€1otnteg, wote autoi va eivatl oe B¢on va:

(W [y iy )y )y oy Sy oy iy Sy )yl iy Y A S

IZTOPIKH ANAAPOMH

oooo

BAZXIKA XTOIXEIA AEITOYPI'IAX MIIAP

a

KATavooUV TI§ EMUTIOOELS TIG KATAVAA®OTG O1VOITVEUHATIK®V IMTOT®OV 0TV Uyeia Tou avBpwriou Kat
TI§ KOWVOVIKEG ermdpaoelg g urepBoAikng KatavaAwor|g Toug,

aAva@EPOUuV Katl avayvepifouv Toug TUIoug prap Kat rmpoodlopifouv ta otowxeia Siappubpiong
rtou kaBopifouv tov TUTIO TOUG,

aAva@EPOUV TI§ VOUIKEG ATTALTN0ELG ITOU A@OPOUV Otr Aeltoupyia tou prap,

YV@Pi{ouv Kal XpnotplorioloUyv ta epyalAsia KAl ta pnxavipatd Kdat td OKeUn ToU JItap.
avayvopifouv ta Baoikd motd 1mou MPEIEL vd €XEL TO AP

ta§ivopouv ta motd Kat Katovopalouv ta Baocikd UAIKA MAapaoKeUg ToUg,

MEPYPAPOUV TNV eMedepyacia TOU KAPITOU TOU KAPE,

MEPYPAPOUV TOUG TPOITOUG MAPACKEUTG KAl oepPipiopatog OAmV 1oV TUNM®OV KAPE,

erne§nyouv 1 pebodo MmapaoKeUr)g Katl Toug TpOroug oepPipiopatog 0A®V TV TUTIOV T0aylou,
neplypd@ouv 1 PEBodo apaoKeur|g KAl ToUg TPOIToug oepP1plopatog TV a@eynpdiov,
yvopifouv Toug Tporotl avapi€ng 1wV UATKOV yid TV £1011aoia KOKTENAG,

yvepilouv g va oepPipouv 1a KOKTENAG,

enyouv toug opoug arepttip, before-dinner koxktél, videotip kat after-dinner Kokté,

enyouv toug 6poug copt vipivk (short drink) kat Aovyk vipivk (long drink),

neplypa@ouyv 1 dtadikaocia kat ta otddia owvoroinong 1wv oivev, Kat AAA®V IoTteV 10U
napaokevadovial pe JUp®or).

aAva@EPOUV TOUG TAPAYOVIEG IOV ETPEAlOUV TV TIAPAYRDYL] TOU KPAOl0U,

KATtovopadouv 6Aoug Toug TUTIOUG KPAOl®V KAl TIEPTYPAPOUV TOUG TPOIoUg IApay®yrg Toug,
avayvepifouv 1a XapaKtnploTiKd TV KPaol®v,

avI1oTOXOUV KPpaold Pe ta ed€opata piag eMmottiotiKg povadag Kat ouviaooouv KAptd Kpaol®v,
dlaxelpifovial ta Kpaowa v tparnedapia,

ovopadouv Tig KUPLOTEPES OVOTIAPAYRYIKEG TteEploxeg g EAAAdag kat g Euporning kat ta owvika
npoiovia Toug.

IIPOT'PAMMA ZIIOYAQN

IIEPIEXOMENA EKITAIAEYTIKOI ZTOXOI

O1 pabnrég/pieg Ba mpernet va eivat oe B¢on va:

H emuxeipnon tou pnap. * KatavooUV Vv Asttoupyia tou pnap &g
To enayyedpa tou priappav. erxeipnorn,

H kowevikn eublUvn oG rpog 1o aAKoOA. *  yvepifouv Tig UTNPeoieg MOU MPOOPEPEL O
Ot arnayopeUoelg otV IIpoo@opd aAK0OA. priappav,

= yePi{ouVv TIG EIMUITIOOELS TOU AAKOOA OtV
uyela, @OTE va IIPOoTATEVOUV TOUG TTEAATEG
arto v aAdylotr) KatavaA®or) tou.

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

O1 tUrot tou  prap. * rmeplypagouv ta didgopa £1dn pnap,
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H xataypagr) kat rieptypa@r) evog prap evidg
Kal eKTOg {evodoxeiou.

Ot 1d1attepotnteg ToU prtap oto sevodoxeio.

H &wappubpion tou pnap.

O1 vopikoi kavoveg.

Ot kavoveg aopaleiag.

To xpovodidaypappa epyaoiag

- Avowypa (Mise en place)

v\ Kormr) @pout®v, ToroBEtnon notov,
tpo@odooia yuyeinv, kabapiopot,
POETOIAcia yla Ka@e, XUpoug Kat
KOKTEA.

- Aeuttoupyia

v' Afyn napayyediag,

v ogpPiplopa motev (oTo Tparédl, ot
pnapa).

- Kieiowo

V' 8la@uiaén motev o ac@aleig
X®POUG,

v' #AeyXog — TAKTOMOiNon WPuysiov,
PAPIOV, VIOUAATTI®V,

v' kaBaplopdg Kat TaKIonoinon oKeuwy,
0pYAVvV®V, OUCOKEUGWV, HUNXAVITHATOV
K.d.,

v kaBaplopdg XOPeV Kat
arokatdotaon.

U To npoo®ruko tou prap.
- Ileprypapn B¢ocwv kKat KAONKOVIGV.
- Zupnepupopd KAl EPPAVIOT).

U O eformAlopog tou prap.

- Ieprypapr) pnxavov Katr pnxavnpatov
TOU pItap.

- Ileprypapn Baoikev okeumv Kat
epyaleimv Tou prap.

- Xprjon pnxavev, pnxavnpaiov, oKeuwv
& epyaleiov tou prap.

coooo O

" replypAa@ouv ta 1dlaitepa XapakiplouKkd 1oV
PItap Kat e1801K0TEPA AUTOV ITOU AEITOUPYOUV
®G TPNpata §evodoxelakamv povadav,

= yvepifouv T kaBopilel ) drappubuon evog
prap,

= oxediafouv pa katoyn prap,

" yvepifouv Iota Pop@rn IPEIEL va €XEL O
MAyKog Tou prap,

" avVA@EPOUV PEPIKEG VOHIKEG ATIALTIOE1G TTOU
agopouv otr) Asttoupyia Tou pIap,

= yvepi{ouv ToUg KIvdUVOUG TV EYKATAOTAOERDV,

"  QvantuooouV OUVOITIIKA Ta Xpovodiaypappa
£pyaoiag oe eMXEIPIOLIg PItap,

" TEPLYPA@OUV Ta otddia Aettoupyiag evog
prap,

= ava@epouv Vv H101KNTIKY dopr) Tou
MPOORITIKOU PITAP KAl Ta YEVIKA Kadnkovia
KAOe B¢ong epyaoiag,

= KatavooUV 11 onpaocia g CUPIEPLPOPAS KAt
MG EPPAVIONG TOU MPOCKITKOU TOU JIap,

" IEPLYPA@POUV KAl XPNOTHOIIO0UV ToV BaCiKO
e§orAlopo prap,

" TIEPLYPAQPOUV TNV XPI)01] KAl TG AETTOUPYIKES
181a1tepOTINTEG TTOU APOPOUV OTOV AVIIOTOIXO
e§ortA1op0,

= yvepifouv 1ola Mot pld XProlponolouvidl o
£€va pIap Kat Tt va rpooeExXouV 0tav
ayopdafouv rotrpld.

- Tompia.
IIOTOr'NOQEIA O1 paBbnrég/tpieg Ba mpéemel va eivat o B€on va:
U Ta aAkoolouxa motd. " ava@EPoUV TV MPOLAEUOT] TV Baoikev
U H mpogdeuon 10V aAKOOAOUX®V TTOTWV. AAKOOAOUX®V TTOTQOV,
U H pérpnon g aAkooAikrg Suvapng. " EPLypa@ouv toug H1edveig tporoug petpnong
U Ot pepideg perpnong ((litre, centiliters, 1S aAKOOAKTG ToUug duvaung,
milliliters) . = Xpnotporolouv tg povadeg peTpnong ya tmyv
U Ot pepideg ovpewva pe ) vopobeoia kat pe ITAPAOKEUT] KAl To ogpfipopa Tov rnotwv,
TOV TUITO NG EIMXEIPNONG. = 11p00dlopifouv TG pepideg yia kabe katnyopia
U Ot pefoupeg tou prap (Jigger-Pony). ITOT®V AAKOOAOUX®V KAt U1,
U Ot enmuttooelg ano v KatavaA®or aAKooOA. " avayvepifouv TG EMUTIWOELS ATTo TNV
0 Ot aAkooAkEg Baoelg tou bar. UTtepPOALKT) KATAVAA®OT] AAKOOA,
- Whiskey = 1IEplypA@ouVv TS PAaPepeg oUVETELES NG
- Vodka Ratdxpnong aAkooA oty avlporuvn uyeia
-  Gin KAl TV KOWV@VIKY] OUVOXI).
" ava@EpouVv ta yvaototepda Bacikd motd pe ta
B Rum. ortoia Tpénetl va epodradovial oAa ta prap,
- Tequila = Xprnowornotouv 1) 61eBvr) ovopatodoyia toug,
- Brandy " ava@epouv TS Pacikég IPWIEG UAEG TOUG KAl
nieptypdouv g pebodoug andotaing toug,
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TPOIIOI ANAMIEHE ITOTQN

U ODooooo

Rolling.

Shaking.

Stirring.
Blending.
Muddling.

Build On Ice.
Aoxnon
Anploupyia BaciKOV avAPIKIOV ITOTWV.
Whiskey Sour.
Cosmopolitan.
Gin Fizz..
Mojito.
Margarita.
Alexander.

AN NN NN

BAZXIKEX KATHI'OPIEZ
ANAMIKTQN IIOTQN

0 Ooo0d0dOdo

Sours.

Crustas.

Fizzes.

Juleps.

Long Drinks.

Tiki.

Aoxnon
Anpoupyia BaciKOV avAPIKIOV MTOTOV.
Amaretto Sour.
Brandy Crusta.
Cuba Libre.
Mint Julep.
Gin Tonic.
Zombie.

ANANE N NN

AAAEZ KATHI'OPIEZ ITOTQN KAI
APQMATIKOI ITAPATONTEZ

oooo

oo

Aperitifs (Vermouth, Anise, Bitters).
Aromatic Bitters.

Digestives.

Evioxupévotl Oivot.

- Port sherry.

- Malaga.

- Maupodagpvn.

Akep - Ziporua.

Mrtipeg.

MH AAKOOAOYXA IIOTA & XYMOI

a

M.ENA.Z. MAGHTEIAZ

Mn aAkooAouxa motd (Soft Drinks) kat
avaypuktika (avbpakouxa Kat pn).

- IMotd pe @poUta katl Kpepa.
- [IMotd pe xupoug PPoUT®V Kl AVAPUKTIKA.
- IMotd pe Aaxavika.

KATtovopddouv 1a yveotdtepd avAapelKtd ot
g kaBe Bdong.

O1 pabntég/pieg Ba mpérnet va eivat oe B¢on va:

ava@Epouv Kat eKteAoUV Toug S1dpopoug
TPOMoOUg avapiing eV motev,

yvopifouv 1a ouctatkd kat ) dooodoyia toug
Baokav avapikiov rmotewv Kat ta
napouotlalouv akoloubBwvtag g
evdedelypéveg dadikaoieg mapaokeurg Kat
TOUG TPOIToug oepPipiopatog toug.

Ot nabntég/1plegba mpemet va eivat oe O¢orn va:

avageEpouv 11§ PACIKEG KATNYOPleg AVANIKIOV
TOT®V,

yvopifouv 1a ouctatikd toug Kat ) docoloyia
TOUG Katl Snp1oupyouv avapiKia motd aro
0Agg 11§ Katnyopieg, akodoubaviag Tig
evbedetypéveg 61ab1kaoieg MAPAOKEULG KAl
TOUG TPOITOUG oepPipiopatdg toug.

O1 pabnrég/pieg Ba mpémet va eivat oe B¢on va:

avagepouv ta £1d6n tou Vermouth,
avageEPOUV PEPIKOUG eTIBOPITIOUS 01voug,
ava@épouv rota eival ta Bitters kat ta
Aromatic Bitters,

avagépouv motd Anise,

yvopifouv o€ 101G KATNYOPIEG OIVOITVEUHATOV
Olakpivovtat,

avageEPouV Eva eKAeKTA AKEP,

avagepouv 1ola £idrn olporiev,

avagepouv Katl avayvepifouv ta diagpopa £idn
pItupag.

Ot nabntég/1pieg Ba mpémnet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

avag@EPoUV TIg ONHAVIIKOTEPEG KATNYOPIES 1)
AAKOOAOUX®V TTOTGV,

avag@EPouV TI§ KATNYOPIES AVAPUKTIKGOV KAl
1A KATAtaooouv o€ aUutég oup@ava Pe td
XAPAKTNP1OTIKA TOUG,
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- KoxktelAg pe xupoug @poutov.

MEO®OAOI ITAPAZXKEYHZ KAI [TIAPAGEZHZ
KA®E

U O kagpég.

- duteuvon.

- KaMAiépyela.

- Zuykopdr).

-  Emnelepyaoia.

- KaBoupbiopa.

- Ilapaokeun.

To «1pito KUPA» KAPE.
Ot Drip Methods.

O Espresso.

- lotopia.
- @1dooopia.
U Ot mapaokeun evog TEAE10U espresso.
- Apopatukod ripo@iA.
- Latte Art.

oo

MEG®OAOI ITAPAZXKEYHZ KAI [TIAPAGEZHZ
APEWHMATQN

O To toat.
- IMowounteg toayiou.
- INapaokeur) toaytou.
- Tpomot ogpPipiopatog toayiou.
- Todt Botavav

oepPipouv avapukTika Kat pn aAkoolouxa
otd,

avageEpouv Ta onpeia mou mnpérnet va
npooexBouv KATd TV MAPACKEUT] KOKTEIAG
TOU TEPLEXOUV XUPOUG PPOUTKV,
Snpoupyouv H1a@oprv e18®V KOKTENAG 1€ 1)
aAkooAoUxa Iotd, avayuKTIKA, @poutd Kat
XUP0UG @poUteVv, akoAoubnviag Tig
evhedetypéveg 61a61ka0ieg MAPAOKEULG KAl
TOUG TPOIToUg oepPipioparog,

yvopifouv pe mola oe1pd mPEIeL va Itivovial
Ta pn aAkoolouxa motd.

O1 pabnrtég/pieg Ba mpérmet va eivat oe B¢on va:

MEPLyPAPOUV Vv erefepyacia ToU KapIou Tou
KA@E,

MEPLYPAPOUV KAl KATAVOOUV TV TACT TOU
TpiTou KUPATog KAPE,

nieptypdgouv 1ig Drip Methods (kagé pe
ekxUAl01): Chemex, Aero press, Hario,
yvepifouv Kal meptypd@ouv 1oV Kage
espresso,

napaockeuadouv pia KouIid espresso Kat
cappuccino,

aflodoyoUv pia rolkidia Ka@eé cupping,
Xprnowpornotouy 1) Latte Art.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

ava@EPOUV TIG ONHAVIIKOTEPEG KATNYOPIeES 1)
AAKOOAOUX®V TIOTGOV,

avag@EPoUV TIg KATNYOPIEG AVAPUKTIKGOV KAl
1A KATATAoo0UV 0’ aUTEG oUP@mvVa 11E td
XAPAKTNPIOTIKA TOUG,

oepPipouv avapukTika Kal pun aAkoolouxa

0 To xkaxdo. rotd,

d To yada. avageEpouv Ta onpeia mou mpérnet va

U To petadAiko vepo. npooexBouv Katd TV MAPAOKEUT] KOKTEIAG
IOV TEPLEXOUV XUPOUG PPOUTKV,
Onuioupyouv H1apopav e16®V KOKTEAG e U
AaAKOOAOUXa IMOTA, AVAYPUKIIKA, @POoUTa KAl
XUupoug @poutrv, akoAouboviag Tig
evdedetypéveg Hadikaoieg IapaoKeurng Kat
T0Ug TPOIToug oepPipioparog,
yvopifouv e TIo1a 0g1pa MPETEL va Trivovial
Ta pn aAkoolouxa motd.

OINOAOTI'IA
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IZTOPIA TOY OINOY

Iotopikr) Avadpopr).
MubBoloyia.
Ovopatodoyia.

O dxkpatog oivog.

ocooo

TO ©YTO - O KAPIIOX - O OINOX
U To otaguAt.

U H poya.
- O @Aowog.
- H oapxka.
- To yiyapto.
U To kpaoi.

MIKPOKAIMA - [IAPATONTEZ IIOIOTHTAE
(TERROIR)

U To owoouotnpa.

U H nowia.

U O tor0g rmapaywyng.
- KAwmatoloyikég ouvOrkeg.
- @®gppoxkpaoia.

U O avBporuvog rapdyoviag Kat ol EIMAOYESG
TOU apredoupyou.

IIOIKIAIEEX ETAPYAIOY

U Ot kuptdtepeg Aeukég moKiAieg otag@uAloU.
U Ot kuplotepeg epuUbPOITEG TTOIKIAIEG.

U Ot xuplotepeg epubpeg moKiAieg.

IIAPAZKEYH TOY OINOY

U H oworoinor.
- Aeukr) oworoinon.
- EpuBpn oworoinon.
- Pol¢ (epubpwr] owvoroinon.

O1 paBbnrtég/pieg Ba mpérmet va eivat oe B¢on va:

" ava@EPOUV 10TOPLKA OTotXela tng ropeiag
TOU oivou amnod Vv apxXaldtnIa otV
OUYXPOVI| EITOXI] KAl TIG MTEPIOXEG ITOU
NP@ToKaAAlepynOnKe to aprél,

" aVA@EPOUV 10TOPIKA TOUG ITOATTIOPOUG TTOU
aoxoAnOnKav pe v rnapayeyn tou
Kpaolou,

= opifouv tov Akpato oivo.

Ot pnabntég/1pieg Ba mpémnet va eivat oe B¢on va:

" TIEPLYPAQPOUV TO (PUTO KAl AvA@EPOUV KAl Td
pépn tov,

=  ovopddouv ta PEPN TOU KAPIoU ToU
ota@uAlou,

= divouv tov oplopd tou Kpaoiou.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

= g{nyouv 1oV Opo terroir,

" IIEPLYPAPOUV TOUG ITAPAYOVIEG TTOU EMIBPOUV
OtV oo A TOU OTa@UAIOU KAl TOU
Kpaolou,

= aQVAa@EPOUV TIS YERYPAPIKEG {HVEG TTOU
€UBOKIEL TO OIVOTIAPAYWDYIKO APITEAT KAl TIG
XQPEG TI0U Bpiokovial o' autég TG {wveg,

" TEPLYPAQPOUV TIG KATAAANAEG KATPATOAOYIKEG
oUVOnKeg TTOU erPoUV OTNV AVAITTUST TOU
apreA1lou Kat oty motdtnIa ToU ota@uAlou.

O1 pabnrég/pieg Ba mpernet va eivat oe B¢on va:

= tadlvopouv TIG O1KOYEVEIEG TOU APTIEALOU,

" ava@EPoUV TIG KUPLOTEPEG EAANVIKEG KAl
£UPRIATKEG TTOIKIAlEG AOTIP®V KAl KOKKIV@V
OTA@UAL®V ITOU XP1olpoItotouvidl yia
owvortoinon,

= ovopddouv TG KUPLOTEPES ETTITPATIECIEG
nowKAieg ota@uAiewv

O1 paBbnrég/pieg Ba mpémet va eivat oe B¢on va:

" QVA@EPOUV TA XAPAKINPLOUKA ®wpipavong
TOU OTA@UA10U,

" TIEPLYPA@OUV Td OTAdla Mapay®yng tou
KOKKIVOU, pod¢ Katl AoIpou Kpaolou,

= elnyouv ta otadila g Iapaywyr)g Kpaotou

g g gua\))xfl'i(oo(rj]. HEXPL KAl TNV EPQLAA®OT,
- npnon. = enednyouVv Td XAPAKINPLIOTIKA TOV OP®V
- H 61c11r|9r]0r]. , , “‘nadainon”, “ouvirpnon”, “Giatrpnon” Kkat
O1 OUVQI:]KSS ms Kam)f}m)‘ng Kqﬁag. avagEpouv TG ouvlrKeg plag KatdAAning
U Ta xupidotepa eAAnvika owvortoteia Kapag
= aQVa@EPoOUV Ta KUPlotepa eAANVIKA
owortoteia.
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MEO®OAOI ITAPAZKEYHZ APPQRAQN OINQN

U Ot appwbdeig oivot.

U Ot exvnrol appwdeig oivol (ccarbonated
wines].

U H epeuddoon.
- Awbwkaoieg miptv, katd ) Siapkrela Kat

PETA Ao TV EPPLAARDOT).

U Ot e181kég owvortorjoeig.

- MeéBodog champenoise.

- MéBodog cuve dose 1] charmat.

MEO®OAOI ITAPAZKEYHZ I'AYKQN -
ENAYNAMQMENQN KAI APCMATIZMENQN
OINQN

U Ot yAukeig oivot.

U Ta evduvapopéva kpaowa (Fortified Wines].

d Ot oivot Port.
d Ot oivot turou Nouveau.
Ot apepatiopévot oivot.

KATHI'OPIEZ KAI TYIIOI TQN EAAHNIKQN
OINQN

O1 oivol ovopaoiag npogAeuong.

O1 erutparediot oivort.

O1 tormuikoti oivot.

O1 oivotl ovopaoiag kata rapadoon.
H xatnyoptomnoinon pe Bdon:

- 1O Xpopd,

ooooo

- IV IEPIEKTIKOTTA O 0AKXAPQ,
- Vv neplekukotnta oe 6108eidro tou
avbpaxka

TENIKA T'IA TO KPAZI

U H sukéta 10v Kpaoiov.
U To mpogid 1oV KpAol®Vv.
- Aeuka.
v' Kutpoeidr).
v AvOka.
v' Tporuxa.
v Kpepodn.
- Pote.
v’ ®pdouleg.
v' Kepdot.
-  Epubpa.
v’ AmAd.
v’ Mérpua.
N.ENA.Z. MAGHTEIAS

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

O1 pabntég/piegba mpéret va eivail os B¢on va:

= opidouv 1a appwndn Kpaoid,

" IEPLYPAPOUV Td OTddla apaAydyrg
appmdoug Kpaolou pe 11§ PUOKEG Pebdboug
oapnaviag (champenoise) Kat KAe10Tng
6eSapevng (charmat),

= ava@epouv v teExv ) péBodo nmapaywyng
app®doug Kpaolou,

= yvepifouv ta Kupldtepa eup®Itaikd Krat
eAAnvika a@padn Kpaoid.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

" ava@EPOoUV KAl MEPTYPAQOUV Td YAUKA Kat
npiyAuka Kpaoid,

" ava@EPoOUV KaAl IEPTYPAPOUV Td
evduvapepéva Kal apOPAtiopeva Kpaold,

" aQVA@EPOUV TA XAPAKTIPIOTIKA TRV
evOUVAPOPEVOV KAl APOUATIOPEVOV
Kpaolov,

= Jlakpivouv TG KATNYOPIES TOV YAUKQV,
APOPATIOPEVEV KAl EVOUVAP®OPEVEV
KPAolQVv,

" EPLyPAEOUV Td 0tddla MapaAydyng TV
evlUVaPOPIEVOV KAl APOUATIOUEVOV
KPAol®v.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

" ava@epouv TI§ S1dpopeg Katnyopieg oV
oilvav,

"  KATatdooouv Toug oivoug pe Bdaon ta
XAPAKTNPIOTIKA KAl TNV IPOEAEUOT] TOUG.

O1 paBnrtég/pieg Ba mpémet va eivat oe B¢on va:

= elnyouv ta otoixeia Kat 1g MANPOEPOPieg rou
Oivel n etkéta g PLAANG TOU KPpaolou,

= elnyouv 1a XapaKInPloTiKA ToU Kabe
O1a@QopeTIKOU TIPOPIA KpaoloU,

=  drakpivouv 1o rpo@id kat taivopouv ta
KPaold oUP@®VA He T0 XpOHd, T0 dpepa Kat
n yevuon 1o0ug,

= glnyouv ta 0opyavoANIITIKA XAPAKINPLOTIKA
TRV KPAOIQV,

= ovopddouv Tig Kupldtepeg aoBEveleg 1)
aAAO1OOELS TOV KPAOIQDV,

" aVA@EPOUV TA XAPAKINPIOUKA TRV aobevelmv
IOV KPACL®OV
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v ZuPapa.
U Ta ouprntopata achevel®v Kat aAAol®oemv
TRV KPAOI®V.
U Ot gudldeg KAl TOPATA KPAOI®OV.
U H amobrjkeuorn tou Kpaolou.

TO KPAZI ITO EXZTIATOPIO

U Ta xpnotporoloUjeva motrpia.
H Beppoxpaoia oepPipiopatog.

- H oe1pd xat o tporog oepPrpiopatog.

H texvikn tou oepPipiopartog tov Kpaoiwv.

- H exvikr) tou oepPrpiopatog tov raiiov
KOKKIVOV KPAOLQ)V.

a
U H dwdikaocia tou oepPipiopatog tov Kpaolwv.
a

ZEPBIPIZMA OINOY ZTO EXTIATOPIO

U O owvoxbdog kKat o pdA0g TOU OTO £0TIATOP10.
U H texvikn) tou ogpPipiopatog 1@V appadnv
otvav.

TEYZIT'NQZIIA TOY OINOY

U H doxkwun tou kpaotou (degustation).
-  Kavoveg.
- Avukewevikd kplupta.

ZYNAYAZMOI OINOY - $ATHTOY

U To kpaoi otnv koudiva.
U O ouvbuaopog Kpaolou-@ayntou

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

= emMAEYOUV TA OUYKERPIPIEVA TTOTH)Pld yid
OUYKEKPIPEVEG TTOIKIAIEG Oivou,

= ava@epouv TG Beppokrpaocieg rou
oepPipovtal ot H1AEopot TUTIOL KPACI®V,

= katavoouv I diadikaoia, 1 OlPA KAl TOV
TpoIo oepPlpiopatog OAMV TV KpAol®v,

= £@ApPOfouV TG TEXVIKEG oepPBipiopatog OAwv
TRV KPACI®V KAl TOV MTAAAIOPEVRV KOKKIVEV
KPAOo1QV.

O1 paBbnrtég/pieg Ba mpérmet va eivat oe B¢on va:

" EPLYPAPOUV Td KAOKovVIa T0U 01VOXO00U,

*  avagepouv Kal epappofouv v Stadikaoia,
1 0£1pA KAl TOV TPOTIo oepPipiopatog tov
appwdn oivwv.

Ot nabntég/1pieg Ba mpémet va eivat oe B€on va:

" aQVa@EPOUV TOUG KAVOVEG TG SOKIUITLG TOU
Kpaolou,

= g@appolouv otnv SOKIIL) TOU KPAoloU TV
orttiky €6€TaoT), TV 00PPNTIKY] £§€TA0T, TNV
YEUOTIKY) £C€taor).

O1 pabnrég/pieg Ba mpermet va eivat oe B¢on va:

= yvepifouv Vv Xp1jon Tou Kpaoilou otV
roudiva,

" ava@epouv toug Bactkolg KAavoveg yid Tov
ouvduaopd kpaotou - @ayntou,

=  guvbudfouv toug d1a@opoug TUTIOUG KPAGiloU
e 0Aeg TIG KATNYOPIES TOV PAYNTOV.
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MAGHMA : MAPKETINI'K EENOAOXEIAKQN EIIIXEIPHZEQN -
IIQRAHZEIY - AHMOZIEY ZXEZEIZ

ETOZ : B' - QPET AIAATKAAIAL: 2 OEQPIA

TENIKOI EKIIAIAEYTIKOI XTOXOI TOY MAGHMATOX
Ot pabntég/1pieg petd 1o népag g Hidaokadiag tou pabrpatog Ha mpemnet va:

KATavooUV TV £vvold KAt TO MEPLEXOHEVO TOU EVOBOXEIAKOU NAPKETIVYK,

epappofouv Katl avarrtiooouV 10 KAatdAANAo piypa pApKETIVYK OtV EMTIOITIOTIKDY 1] §EvodoXe1aKT)
EIMXEIPN O OU artaoxoAouvtat,

avaduouv {ntrjpata rmou oxXetidovial Ue v ermKovavia Kat v mototnIa g ermKovaviag oto
$evodoxe1aKO PAPKETIVYK,

dnpoupyouv éva Baoikd poviedo oxedlaopou §1a@nPIoTIKLG KAPmaviag, oupneptiapfavopevou
TOU O1KOVOUIKOU IPOYPAPHATIONOoU TG KAt g afloAoynorng mg,.

e@appofouv kat Snpuioupyouv Tig véeg unodopég mou «ermPBaldoviar ano to E-commerce
(HAektpoviko Emuixelpeiv) oe pia Sevodoxelakn 1) EMOOTIKY) eruxeipnon,

EKTIPOUV 10 KOOT0g dnuioupyiag Kat @ldogeviag evog S1KTuakou TOIIoUu,

XP1OTHOITO10UV Kdl EQAPPOJouUV S1AaPopoug TPOITIOUGS S1a@1ong OToV S1KTUAKO 1110,
ouveldnrornolovv ot to H1adiktuo arotedel orjpepa 10 CNUAVTIKOTEPO PECO Sla@rpiong,
yvopifouv T1g TeEXVIKEG dnpoupyiag BeTIKTG EVIUNIOONG Yid TNV ITO10TNTA IOV ITANPOPOPLIAV KAl
dlatnpouv evepyo 1o evO1A@PEPOV TOV ETTIOKEITIOV TG 10T00eAidag,

MEPYPAPOUV KAl avaAduouv v €vvold, Toug 0TOXoUg, KaBmwg Katl ta anapaitnta otoixeia piag
OTPATNYIKI)G PNAPKETIVYK KAl £QAPHOLOUV S1A@opeg ATTAEG OTPATNYIKEG,

MEPLYPAPOUV KAl va avaAUouv v £€vvold Kat 1) Aettoupyia evog oxXediou HAPKETIVYK,
KATAOTPOVOUV £va OXEDI0 PIAPKETIVYK,

€QAPPOfoUV TIG TTAEOV OUYXPOVEG TEXVIKEG MTWAT|OE®V,

e@appofouv 51apopoug armAovg Kavoveg mou akoAoubouvtatl yia ) §1eUKOAUVOT) TRV MOANOE®V,
epappofouv d1apopeg anAég peBodoug avarntudng g yvoong Kat tng aviiAnyng tou £0Tlatopikou
Kat §evodoxelakou 1poidvtog,

KAtavoouV TV £vvold Kal v onpaocia 1ov Anpooieov Zxéoemv Katl 10 poAo toug ot H1apopeaor)
G KOWIG YVOUNG,

KAtavoouv Tr onpaacia tng Kowvr|g yvoung ot tafldietik Katl emottiotik Blopunxavia,
Katavoouv TV onpacia g rnpowbnong noAnoemv,

eappPofouv H1a@opeg TEXVIKEG 1KAVOTIOINONG KAl MPOOEAKUONG TTEAATOV,

Katovopddouv kat epapptofouv H1a@opeg TEXVIKEG ITPowOnoNg NMANoe®v,

oxedlafouv pia exotpateia pomdnong A oewv,

epappofouv v takukr) AIDCA (Attention/Interest/Desire/Convince/Action),

dlaxerpifovial pe opBoAoyiko TPOITo T0 XPOVO TOUG,

e@appofouv H1a@opoug TPOITOUG AUSN OGS TV MTOATOE@V.

oo 0 OO0O0ODODO0D O OOCOD O O O OO

ITPOT'PAMMA ZIIOYAQN

INEPIEXOMENA EKIIAIAEYTIKOI ZTOXOI

MAPKETINTCK TON XOPON ESTIASHE Ot nabntégreg/1plegba mpermnet va eivat oe B¢on

va:
U H évvola Kat 1o mEPIEXOHEVO TOU
Hevoboxelakoy MAPKETIVYK. = opifouv TV £€vvola KAl TO MEPLEXOHEVO TOU
U H epappoyn tou Miypatog MapKetvyk otig §EVOBOXEINKOU PAPKETIVYK,
ETOTTIOTIKEG KAl SEVOOOXEIAKEG ETIXEIPT|OELG " TEPLypae@ouyv ta cuotatika tou piypatog
EVIOG TV {EVOOOXEIAKWV 11OVADGV. HAPKETIVYK ITOU HUITOPOUV va
- TIpoidv emOoTKIG EMmXeipnong. XPIOOTION)00UV Ol EMMICITIOTIKEG
ETXEIPTOELG,
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- Tuyar) npoidviwv eMOtTIoOTKLG
ermxeipnong.

- Alavopr) poidvVi®V EMOTIOTKIG
erxeipnong.

- IIpomBnon mpoidviwv emoItioTKG
eruxeipnong.

- Awadkaoia apoxr|g EIMOITIOTIKIG
unnpeoiag.

- ®UOIKY) UTIO0TAOT] UTPECia EMOTTIORO0U.

- AvOpQ®ITOl EMIOITIOTIKNAG EMXEIPNONG.

EPEYNA EENOAOXEIAKHX AI'OPAX

U O oxedraopodg epotnpatodoyiav.

- Xapakmplotkd EPRTOERDV

- ZedApata, akodouBia.

- AVOIKTIEG £PQTLOELG, KAEIOTEG EPWTL)OELG.

- IMAoukn doxkyn.

- Zulloyr) MANPo@opiloVv.

- XUVEVIEUEELG: HOPPEG, ATTTTIEG
OUVEVIEUSEQDV.

- Ilowoukn épeuva: évvola, Xpnopotnta,
TIPOROAIKEG TEXVIKEG.

AIA®HMIZH EENOAOXEIAKQN KAI
EINIZITIZETIK@N EIIIXEIPHZEQN -
AEITOYPI'IA - EIAH

U O avBporuvog rnapdyoviag Kat 1 mototnta

EMTIKOVOVIAG.

- Emxkoweviakd nipofArjpata ano to
pnvupa.

- ITotounta ermuxkowveviag kat to péco
petadoong.

- lotopia g ermkovaviag pAPKETIVYK Kat
¢ Sevodoxelakrg dragrnpiong.

- Ix£01a mpombnong tov nAnoemv
$evodOXEIAKMV KAl ETNOITIOTIKAV
ETUXEIPT|OEWV.

- Aeuttoupyia g drarpiong, anodEKTeg
g dagrpiong.

U O 01KoVOH1KOG TIPOYPAPHPATIONOG Katl
poUTTI0A0Y10110G.

- Ipostopacia diagpnpiotkng ekorpateiag.

- Extédeon Swagnuioukng ekotpateiag.
- A§odoynon g Stapnpiotkg
ekotpateiag.
O O eAAnvikog Kodikag Altagrjpiong.

TO MAPKETINTK TOY AIAAIKTYOY
ITPOBOAH AIA®HMIZH EENOAOXEIAKQN
KAI EIIIZITIZTIKQN EIIIXEIPHZEQN -
HAEKTPONIKEZ [IQAHZEIZ

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

= gpappofouv KAl avartuooouv 1o KatdAAnlo
piypa papKenvyk oty ermxeipnon mou
artaoxoAouviat.

Ot pnabntég/1pieg Ba mpémet va eivat oe B¢on va:

" TIEPLYPAQPOUV TA XAPAKINPIOTIKA EVOG
EMTUXNPEVOU EPWTATOAOYiOU TTOU prtopet
va epappooBel yia pa §evodoxelakn 1
ETTOTTIOTIKY) EMUXEIPNOT),

*  ouppeExouv otn dnpoupyia evog
£POTPATOAOYIOU Y1d TIG ETUXEIPTOELG TTOU
epyadovtat

O1 paBbnrtég/pieg Ba mpérmet va eivat oe B¢on va:

* avadvouv {nurpata rmou oxetifoviat pe myv
EIMIKOV@Via Kat TV rmototta g
EIMKOVOVIAg 010 §eVOBOXEIAKO PAPKETIVYK,

"  QvAamtuoooUV Td IMAEOVEKTIHATA TTOU
TMPOKUTITOUV ATTO TNV d1aQr|pion 1oV
TOUPIOTIKGOV EMTIXEIPT|CEDV,

= dnuoupyouv éva Baociko poviedo oxedlaopou
S1a@NPoOTIKNG Kaunaviag,
oupreplAapfavopevou ToU O1KOVOIIKOU
MPOoypAPPATIoONoU TG Kat g a§loAdynorng
ms,

= enenyouv Baoika (nupata rou egetddoviat
arto tov EAAnviké Kodika Alagripiong.

Ot nabntég/1pieg Ba mpémnet va eivat oe B¢on va:

= dnuoupyouv €va diktuako toro,
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Q

H dnpoupyia evog Siktuakou térou pe v

ovopaoia «EAAnvikn d1dodevian.

- Ilpota Brpata ownv dnpioupyia evog
S1KtuaKkoU ToOTIoU.

- IlpopnBeia kat KATOXUP®OT HIKTUAKOU
ovopatog g ermxeipnong (domain
name).

- EvaMlaxukég Auoeig yua v dnpioupyia
TOU S1KTUAKOU TO110U «EAANVIKY)
d1Aodeviar.

- Kootog «@1dofeviagr» tou diktuakou Torou.

H dwtuakrn Siepevivnon ayopdg Kat o
S1KtuaKOog 010G Pag §EVOSoXe1aKr|g
erxeipnong.

Ot epappoyég tou E-commerce kat 1)

Slapruion peow internet.

- To 6wadiktuo wg epyaleio pofoArg -
YPNELAKLG S1a@niong Kat TAKTIIKLG Kat
dapeong ouvepyaoiag pe reddreg —
ouvepydateg g SEVOOOXEIAKTG
eruxeipnong.

-  Kataxopnon nAektpovikov ITavo
(Banners) - [TAeovektnpata.

- Aloteg nAektpovikou taxudpopeiou
(mailing lists).

- Alaxeiplon ouxXvVeV EPETNUATOV
(frequently asked questions).

- Ilivakeg avakowmoeav (bulletin board
systems).

- Eidog kat cupfatdinta unnpeciav.

- Social media (facebook, twitter k.d.).

-  [MAatpoppeg mapouoiaong Sevodoxeimv

IZTPATHI'TKH MAPKETINTK

a

a

a

O oplopog g £vvolag “OTpatnyik)

PapreUVyK”.

- LTOX01 TOU PAPKETIVYK.

Ta anapaitnta otoixeia mou MpeEmnet va €xet

KAOe oTpatnyiKr) PHAPKETIVYK.

- ESeidikeupévn Sevodoxelakr) ayopd.

- TomoB¢tnon tou §evodoxelakou
nipoiovrog.

O1 oTpATNY1KEG TOUPLOTIKOU PNAPKETIVYK.

- YynAeg otpatnyikég tou NAPKETIVYK.

-  E181kég otpatnyikeG TOU PAPKETIVYK.

O1 1pelg arAég OTPATNYIKEG PNAPKETIVYK.

TO ZXEAIO MAPKETINT'K (MARKETING

PLAN)

0 O opiopog kat Asttoupyia tou oxediou
PAPKETIVYK.

U Ot ouowwderg anattrjoeig tng dadikaoiag
oxedlaopou.

U Ta mAeovektpata evog oxediou HAPKETIVYK.

U H dwadikaocia oxedlaopou.

M.ENA.Z. MAGHTEIAZ

EKTIPOUV TO KOOTOG dnpioupyiag kat

@1 oeviag evog Hktuakou Torou,
ePypA@OoUV Ta o@EAT plag SevodoXe1aKr|g
EMXEIPNONG Ao TV EMKOIVEOVIA PECK TOU
61adiktuou,

eapPofouv Kat dSnPIoupyouV Tig VEEG
urntodopég rou «ermPdidoviar and to E-
commerce (HAektpoviko Ermxelpeiv) oe pia
§evoBOXELIaKT) 1] EMTIOITIOTIKY] EMMIXEIPN 0L,
OUMETEXOUV OTOUG VEOUG OTPATIYIKOUG
MPOOAVATOALON0UG TIoU «ermiBdAAoviar aro
10 e-commerce,

XP1OTHOITO0UV Kal epappofouv Tig TTALoV
OUYXPOVEG TEXVIKEG TTIWAT|OEDV KAl TPOITOUG
Olaprpiong oto dikruako toro,

yvopifouv 11g texvikeég dnpoupyiag Betikng
eVIUTIOONG Yld TNV NTOLOTTA TV ITANPOQOPIRV
Katl 81atnpouv evepyo TO EVOLAQPEPOV TOV
EMTIOKETTIOV TG 10Tt00eA1dag,
ouveldntornolouv ot 1o dadiktuo aroteAel
OrEPA TO ONHIAVIIKOTEPO PECO Slagrpong,
ouveldnTormolouy 1 oNnuaoia 1wV PEcWV
KOW®VIKLG S1KTU®MOoNG, KaBwg Kat tov
Slapopwv e1dav MAatpoppag rapouciaong
Sevodoxeinv

O1 paBnrtég/pieg Ba mpémet va eivat oe B¢on va:

MePyPAPOUV KAl avaluouv v £vvola Kat
TOUG OTOXO0UG TG OTPATNYIKIG NAPKETIVYK,
MePypA@OUV KAl availuouv ta anapaitnta
OTO1XElA TIOU TIPETIEL va €XEL KAOE OTPATNYIKT
HPAPKETIVYK,

MEPTYPAPOUV KAl avaAUoUV OPIOHEVES
OTPATNYIKEG PNAPKETIVYK,

eappofouv H1a@QopeG ATIAEG OTPATNYIKEG
PAPKETIVYK.

O1 pabntég/pieg Ba mpérmet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

avaAuouv Vv £€vvold Tou oxedlou PNAPKETIVYK,
mePypA@OUV 1) Agltoupyia tou oxediou
HAPKETIVYK,

Katovopadouv ta mAeoveKtnpata tou oxediou
PAPKETIVYK,

KATAOTPOVOUV eva 0X£610 PAPKETIVYK.
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TEXNIKEZ IIQAHZEQN

U Ot diakpioeig medatwv (veor,
enavaAappavopevol).

U Ta otddia okéwng tou meddtn) mpw v
ayopd.

U Ta otowxeia peyiong onpaociag avd meddrn.

-  Efwtepikodg xapog eotiatopiou /
Sevodoxeiou.

- Eioobog oto eotiatoplo / evodoxeio -
Avapovr).

- Mevou - Service - ®aynto.

- KaBapiomrta.

O1 TEXVIKEG 1KAVOTION0NG KAl IIPOCEAKUOTG

neAatov.

H évvoia g rmpondnong neArosmv.

O1 TexXVIKEG MPOoWONONG TOV MOALOEQV.

Ta epyaleia g pomOnong NMOANoE®V.

O oxedraopog ekotpateiag npowdnong

TMIOAT)CEDV.

O1 p€Bodot Kal TeEXVIKEG TTOANONG.

H €A1l 1oV 1eEXVIKOV MOATCEDV.

- H orpammykr) tou «kepbifoupe Kat ot
6uo».

- O podog g «deéopeuong» IPOg TOUg
rieAdreg.

- H onpaoia g «ektipnong» oto mpoo®o
TOU MOANTL).

- H orpamywkr) navia «yvepifoupe 1o
ipoiov rou moulAdper.

- H orpamnywr) dieupuvong tov ayopwv -
VE@V TIEAATOV.

U H taxkuxr AIDCA.

U H owotr) dwaxeipion xpodvou.
- ZuvnBeig A0yol yid «XACT10 XPOVOU».
- Ot anapaitnteg yvooelg oy IPEret va

€xel 0 urtdAAndog yia ) 61euKOAUvOon TRV
TMIOAT)CEDV.

TEXNIKEZ [IQAHZEQN EZTIATOPIKQN /
EENOAOXEIAKQN ITPOIONTQN

o0 oOoooo o

U Ot arrAoi Kavoveg Iou MPETEL va
akodouBouviat yua tr dieukdAuvorn] TV
MOANOE®V.

U Ot armdoi pébodot avartuéng g yveong Kat
NG avUAnyng tou £0TIATOPLAKOU
/Sevodoxelakou mpoioviog.

U Ot arnoteAeopPaTIKEG TEXVIKEG KAl OTPATYIKES
yla v NOANOon T@V akpiPov IIpoiovimv.

U H aipooero pe rmpoonIior» enagr) ue tov
medatn.

U Ot Aerttopépeleg mou KAvouv 1 dagopd.

- IIpoypappatiopodg avilpetwiong Tuxov
EPWTOEWV ATTO TOUG TTIEAUTEG.
- ZOotdg «XEPLOPOS» TOV ITEAATMV.
- AVUIETIQIOT TOV AVIIPPTOERDV.
U Ot tpdrmot auénong tewv AN oE®V.

M.ENA.Z. MAGHTEIAZ

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

O1 pabnrtég/pieg Ba mpéret va eivat oe B¢on va:

*  RATAVOOUV 1] onpaocia g rpowdnong
MOATOEWV,

" RATOVORAJOUV TG KATNYOoPieg MEAATOV TTOU
UTIapxXouv,

" IEPLYPAPOUV Ta 0tddla OREWPNG TOU IMEAATT)
TPV TV ayopd TRV ITAoNS QUOEWS
gevodoxelakmv rpoiovinv,

= eappofouv S1APOPES TEXVIKEG 1IKAVOITOINO1G
Kdl MTPOOEAKUONG TIEAATOV,

=  katovopdafouv Kat epappofouv didpopeg
TEXVIKEG TIPO0WONO0NG NMMAT O™V,

= oxebiafouv pia exorpateia rpowdnong
MOATOEWV,

" RATOVORAJOUV S1APOPEG TEXVIKEG MTWATOEWV,

" £@apPodouv S1APOoPES TEXVIKEG IIOAICERDV,

= e@appofouv v taktkr AIDCA,

= Siaxerpifovral pe opBoAoyikd TPOITo 10 XPOVo
ToUg,

AVAQPEPOUV TIG OXETIKEG YVMOELG TIOU TIPETIEL Vd

€xel Kabe urtdAAndog piag emottionKg

erxeipnorn

O1 paBbnrég/pieg Ba mpémet va eivat oe B¢on va:

" TIEPLYPAPOUV TG AETTTIOPEPELEG TTOU EXOUV
onpaocia Katd v noAnon 1oV moitloTKOV
1) §evodoxelar®V IPoiovimy,

= epappofouv H1a@opoug AarmAous Kavoveg Iou
axkoAouBouvtatl yia 1) 61eUKOAUVOT] TV
MOAT 0LV,

= gpappofouv Siapopeg andeg pebodoug
avarnrtuéng g yveoong Kat g aviiAnyng tou
£0T1ATOP1KOU 1] £evodOXEIAKOU TIPOIOVIOG,

= e@appofouv H1a@opoug TPOITOUg ausnong TV
TMIOAT)OEDV.
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MAGHMA : KAINOTOMIA-EIIIXEIPHMATIKOTHTA

ETOZ : B' - QPEZX AIAAZKAAIAL: 1 GEQPIA

T'ENIKOI EKIIAIAEYTIKOI ¥TOXOI TOY MAGHMATOZXZ

O1 paBbntég/tpieg petd 1o niepag g 6idaokaliag tou padrjpatog Ba mperet va:

a

a
a

H ENNOIA, H $YZH KAI H AEIOAOTHZH THZ

€XO0UV AITOKT) 0l €va Urtoabpo yvaoewmv rou Ba toug MPOoeTotAacet yia v opddr) évtadr) toug otnv
ayopd epyaciag Kat Tt PEIEIELTA EMAYYEAPATIKT] Toug otadlodpopia,

KATavoouv T1§ BacikEég EVVOIEG TG EITIXEIPIPATIKOTITAG,

nipoodilopifouv T XP1OPOTNTA TG EIMXEIPNHPATIKOTTAG AITO0 MTPAKTIKY] MMAEUPA KAl EQAPPOLOUV 1)

peBodoAoyia tng.

ITPOI'PAMMA ZIIOYAQN

INEPIEXOMENA

ANOPQIIINHE AHMIOYPI'IKOTHTAZ

a
a
a

00D

H ¢vvola tng dnpoupyikotntag.

H @Uon g dnpioupyikotntag.

Aoyot ou e§nyouv 1o audnpevo evdlapepov
yla v dnpioupykotnta.

H dnpioupyikr) okéWn Kat ot AAAEG VONTIKEG
1KAVOTI)TEG.

O1 @pdoeig g dnploupyikrg Stadikaoiag.
XapaKInploTKA 1@V SNHII0UPYIKOV ATOP®V.
[Tapdyovieg Tou ennpedadouv
dnpoupykonta.

AHMIOYPI'IKOTHTA - KAINOTOMIA -

ANTATQNIZTIKOTHTA

Q Anpoupylkotnta Kat Kaivotopia.

Q Oplopodg kat €16n kavotopiag.

Q O podog g Kawvotopiag otnv rpoortabeia
yta dnuioupyia aviay@viotikou
TTAEOVEKTL|IATOG.

O TI'a mooug Adyoug eivatl avaykaia n
Katvotopia.

Q@ Kawotopia kat ermxeipnon/

Q Movteda kawotopiag/

O Puirég, oplakeg KAl evOIAPEDES LOPPES
Kaiwvotopiag.

Q IIapayovieg mou oupfdAdouv otnv emTuxia
plag katvotropiag.

O Kuxlog {er)g ripoioviog kat 81adoon
KA1VOTOUGV.

O To véo mpoidv kat n opadoroinon v
KATavVaA@T®v.

ENIXEIPHMATIKOTHTA

O H Evvolua ing Emxelpnpaukottag.

O H emxelpnuatukomta og dpaotnprotta.

Q Ta €ibn G EMXEPNPATIKOTNTAG.

QO ZuUyxpoveg TACEIS NG EMMXEIPNPATIKOTNTAG.

O H enxepnpauxkointa otmv EAAdda.

M.ENA.Z. MAGHTEIAZ

EKITIAIAEYTIKOI ZTOXOI

Ot nabnrégreg/1pieg Ba mpémet va eivat o B€on

va:

Opidouv Vv €vvola g dnpioupylKOTTAG.
AvaAuouv 1 @uor g dnploupyikotnTag.
[Teprypdouv 11§ pAocelg NG SNII0UPYIKLG
dladikaoiag.

Avagépouv 1a XapaKTnPloTiKA ToU
dnpoupylkou atdpou.

E¢nyouv ) onpaoia g dnpioupyikng
OKEYNG KAl va TEPTYPAPOUV TOUG ITAPAYOVIEG
TOU Vv ernpedfouv.

O1 paBbnrtég/pieg Ba mpérnet va eivat oe B¢on va:

Eneényouv v €vvola v
AVIAY®VIOTIKOTTAG.

Opidouv Vv €vvola ng Kaivoropiag Kat va
nieplypdgete ta £idn ng.

AvaAutouv tov podo g Kawvotopiag otnv
ATTOKTI Ol AVIAYDOVIOTIKOU ITAEOVEKTI|ATOG.
[Teprypdpouv Toug TIapdyovieg TIou
oupfdAlouv oty ermtuxia plag Kavotopiag.
Avagépouv 11g ouvr)Be1g attieg anotuxiag TV
VEQV TIPOTIOVTIGV.

Eényouv 11 onpaivel kUkAog {1)G Tou
nipoioviog Katl nwg oxetifetat pe ) dadoon
NG Kawvotopiag.

O1 pabnrég/pieg Ba mpérmet va eivat oe B¢on va:

YNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY

E¢nyouv v évvola kat ) onpaocia mg
ETUXEIPPATIKOTNTAG.

[Teptypd@ouv Vv eMXEPNPATIKOTTA OG
OlKOVOULKI dpaotnplotnta.
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EINIXEIPHMATIKA ZXEAIA

O Tielvatl 1o ermXePNPATIKO 0XEH10.
O Ta XapakinEloTKA £VOG EMMTUXIIEVOU
eruxelpnuankou oxediou.

000

To 1eEP1EXOPEVO TOU ETIXEIPIPATIKOU
oxediou.

ZYZTAZIH EINIXEIPHZEQN

H atopkn ermxeipnon.

Etaipeia.

[Tpoowruikeég Etaipeieg.

Avovupog Etaipeia.

Etaipeia Tleplopiopévng EuBuvng (E.IT.E.).
Ta aviay®vioTikd ITAEoVEKTPATd TG
eruxeipnong.

[ I I Oy iy

H xpnomiomta tou emxeipnpatkou oxediou.
ZUYKEVIP®OT] TOV ANApaitniov IANPoQOPLOV. .

=  Awakpivouv ta €idn g ermXeEPNPATKOTNTAG.

= Ava@épouv Ti§ TAOELG KAl TG ITPOOITIIKEG
avarrtuéng g EMXEPNPATIKOTTAG OtV
EAAaba.

O1 pabnrtég/pieg Ba mpérnet va eivat oe B¢on va:

= Enenyouv tmyv €vvola ToU EMXEPNPATIKOU
oxebdiou.

= [Ieprypdgouv T0Ug 0TOXOUG TOU.

= Avalduouv 1 onpaocia tou.

= Ava@épouv 1o MAaiolo Kat ta empePous
TP pata tou.

O1 paBbniég/tpieg Ba npemel va ivat og Ogon va:

O Awkpivouv 11§ eruxelproelg pe Bdaon 1n
VOH1KI| TOUG HOP@T] KAl vad MEPTYPAYPETE
T XAPAKTINPLOTIKA TOUG.

O IIpoodiopifouv ta mAsovektpata Kat ta
pelovektpata Kabe turnou smxeipnong

O TIvopifouv ta dikatodoyntika Kat g
61ad1kaoieg mou amnattovvtatl yua 1)

ouotaot) toug.

ZXETIKA pe TN OI1BAKTEA UAN Twv padnudrwy MevikAg Maideiag 1o0xuouv Ta opiddueva yia Th
O18aKTéA UAN TwV padnudatwy Mevikng Maidgiag otnv A” 1dgn EMAA.
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YIIHPEZIA AIIAZXOAHZHE
(A.YIL.A)

TFENIKH AIEYOYNZH EIIATTEAMATIKHZ EKIIAIAEYZHY & KATAPTIZHZ

AIEYOYNZH IIPOI'PAMMATQN, MEGOAQN AIAATZKAAIAY & AIAZXYNAEZHZ (A2)

IIEIPAMATIKEZ

EITIA.Z. MAGHTEIAZ

ITPOT'PAMMA MAGHZHY ZE EPTAXIAKO XQPO

Ewdwkotnta :

YITAAAHAOY YIIOAOXHY ITEAATQN ZENOAOXEIOY

A6rjva 2023
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EIZAT'QI'H

To mapov mpdypappa pdbnong o€ pyaclokd Ympo mEPAAUPAVEL TO GUVOAO TV YVOGE®V,
OeE0TNTOV KOl IKAVOTNTMV, Ol OMoiec TPEMEL va. amoktnfohv amd Tove HobNnTELOUEVOLS/EG GTOV
EPYUCLOKO YMDPO KATA TN SIAPKELD TWV GTOVOMV TOVS, KAOMDS Kot TNV Kat’ £T0¢ Xpovikn Tasivounon

TOVG GULLPMOVO, LLE TO OVOAVTIKA TPOYPALLUATO GTIOVODV TNG EOIKOTNTAS TOVC.

XYNTOMH IIEPIT'PA®H THX EIAIKOTHTAX

To KOP1O AVTIKEILEVO GTOVIMV TNG EOIKOTNTOG EIVOL 1) TOPOYN YVACEWDY Kot SEEI0THTMV TOL

aPOpPovV 6N SLoYEIPLOT TOVPICTIKAOV Kot EEVOSOYELOKDV LOVAOMV.

Ewdwdtepa, ot Topeilg 6Toug 0moiovg pacTnplomolovuvTal 0l OTdPOLTOL TG EWOIKOTNTOS AVAADOVTOL

oG e&ig:

- TOPAYOYIKOG TOUEN TOL €QOdCUOD Omov amacyolovvtal otn olayeipion (moapayyelia,
amofNKevoT, GLVTAPNOTN Kot OKIVIIGN) VAIK®OV KOl TOTMOV TMV EMCITICTIKOV TUNUATOV Kol

Hovadwv,

- topéag owyeipiong-dtoiknong dopatiov, opde®V, TPOPIH®V Kol TOTAOV, GLVEIPLIKDOV YOP®V,

KaBmg Kot TunpdTomv dAnong Kot yoxoyoyiog Teratdv,

- EPUPLOYN EMYEPNCLOKDV KOl SIEBVOV NAEKTPOVIK®OV EEVOSOYEINKDY TPOYPUUUATOV dLoyEIpIong

Kot Agrtovpyiog OA@V TV TUNUATOV £vOg Eevodoyeiov.

Ot poBntevopevoreg g €0IKOTNTOG OTO TAAIGIO TNG (OKNOMNG TOL EMAYYEALOTOS TOLG

dVVATOL VO 0CYOAOVVTOL LLE TO TOPOKATM OVTIKEILEVO KO OPUGTNPLOTNTEG:
* TPOP0J0Gian EEVOSOYEIMV KOl YEVIKOTEPO EMICITIGTIKMV LOVAO®V,

* Tpounfeta LMK®V Kol EE0TAMGLOV,

* VTOdOYN Kol EELINPETNOT TELATAOV,

* INUOGLEG OYETELS,
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* gmonteiot 0pOPV,
* £PELVA OYOPAG — TWOANCEWMV TOVPIGTIKOV 0yod®MV Kol VINPECIDV,

* JloyElPIOT EMOITIOTIKOV EMYEPNOEMV (E0TIOTOPLN, KOPETEPLEC, UTOP, KEVIPO, OLUOKEOOONG KOl
KUMKEIQ) GE TOLPIOTIKOVG YDPOLG TTOV avikovy oty Kotnyopio [Tolvtedeiog kot A” katnyopiog,

emPartikd Tlola kot kpovaliepdmioia.

Ewdikd oOtov mpoOkeltor yioo TouploTikd kot TadloTikd TURpaTo, Kobmg Kot TURHOTO

OLEPOTOPIKADV, VOVTIMOK®DV KOl GONPOSPOLUKDV ETAPELDY Ol TTLYLOVYOL UTOPOVV VO OGYOAOVVTOL

pe:
* TNV TOPOYN TOVPICTIKMV TANPOPOPIDYV,

* TNV ékdoomn elotnpiov,

* TOV GYE01CUO KOl GUVOEST] TOLPIGTIKOV TOKETOV,

* TOV GYEOAGUO, TTPOYPAUUATIOUO Kot EKTEAEST] LOLIKNG SlaKiviiong aTOU®Y,
* TNV k0001 yNoN TOEIOOTIKOV OHAd®V.

TéLoc, o1 mruyovyol g eWkdTTOS £fvan 6e BEon va mTapéyovy TS LVINPEGIEC TOVS OTN
Atevbvvon Embedpnong tov E.O.T. kot dAlec d1otknTikég Kot emtelkég AtevBouveelg Tov aAld Kot
Vo KOAODTTTOUV OA0 TO PAGHA TNG ALOIKNTIKNG lepapyiog oTovg Topels TG e0kdT TS Toug. Emiong,
pe TV amdKINoN TOL MTLYIOL TOLG ACKOVV TO EMAYYEAUW, €1TE MG OTEAEYN LOVAO®V, &ite ¢

OLTOTOGYOALOVLLEVOL.

Katd v ddpkela aocknong tg Mabnteiog oe epyasiakd ydpo, ot padntevdpuevorec Ha

KOTOKTNGOLV YVAOGELS KOl OEEIOTNTEG OYETIKEG e TOL AKOAOLOO YVOOTIKE avTiKeipevaL:

MPQTO ETOX
I'NQXTIKO I'NQXEIX AEZEIOTHTEX IKANOTHTEX
ANTIKEIMENO
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Xvppaon Epyaciog
ko Erayyeipotikn
Exnaidcvon
Eneénynon Koatavooiv to Avortdcoovv v
ZOUEOVNTIKOV Bewpntikd vofabpo | wavoTnTa
TOV oVOpOTIVOV Kot
MoOnteiog. dwmpoypdtevong Ko
EPYUCLOKDOV GYEGEMV. | VAANYNG ELOLVOV.
Avaivon
VIOYPEDCEDV KOl [Ipocdropilovv v KaAhepyohv v
JKOLMUATOV TOV Evvolo TNG OTEAEY®ONG | aveEAPTNTN
amoppEOLV A0 TO KOl OVOUPEPOVY TOV )
ZUUPOVNTIKO okomd Ko T onpacio | OKEYN KAt Ty
MoOnteiog. ™G, Kadd¢ Kot Ta 0CLSEPKELDL.
) Boaoikd cuoToTukd
AVO“POPO,‘ ota | otoyysio .
ONUOVTIKOTEPQ oMpeia
TOV OV €YOVV GYEGN Evtonilovv t1g
LE TIC 1oYV0VGES 1WB1outePOTNTEG TNG
GLALOYIKEG GUUPBAGELS | TOLPICTIKNG EPYACIOG
epyaciog. Kat yvopilovv Tig
Avs . |o0yxpoveg poppig
vaioon TPOOTTUDY | grra5ydAnang.
EMOYYEMLOTIKTG
e&EMEng kot mepartépo | 'vopilovv v évvola
ekmaidevong TOV GLUVOIKAAGHLOV KOl
emenyovv v évvola
KOl TO TEPLEYOUEVO TNG
GLALOYIKNG GVUUPaCNS
epyaciog.
MoaBaivouv va
avalnrovv gpyacia,
KaBmg Ko va
e€etdlovv 10
evoeyOUEVO VO,
avoantuovy T Sk
TOVG EMLYEipNoN.
Aopn ko Opydvoon
Yoppoairopevng
Emyeipnong
I'vopwio pe ta [Ieprypdoovv T1g ['vovton vevbBvvor kot
Slapopo TUMHOTO TNG | EVVOLEG TOV avaiappavoovv
emyeipnong. Eevodoyeiov, TOv TPMOTOPOLALES.
TOVPIoHOD Kot KOT’
Eneénynon g doung EMEKTOOT TG Yvvepyalovtol Pe Toug
Kol TV Pocikdv VOIGTALEVOLS KO
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AELTOVPYIDV TNG
emyeipnonc.

[Teprypaon tov
VITOYPEDGEMY TOV
EKTOLOEVOUEVDV
OTEVAVTL TNG

emyeipnong.

Avaivon tov facikodv
POV AEITOVPYING TV
EMUEPOVG TUNUATOV
g emyeipnonc.

Atevkpivion tov
KOPL®V 0pYDV TOV
SEmOLV TIg
Eevodoyelokég /
TOVPIOTIKEG
EMLYEPNOELS, TOV
E.O.T. xou 11g
Enayyehpatikég
Evooeig tov
TOVPLETIKOD /
EEVOO0YELNKOD KAADOV.

EEVOJ0YEWOKNG KO
Tovprotikng

Blopnyovioc.

Kartovoudlovv tovg
TOTOVG, TIC WOIOLOPPIES
KO TIG W10TVTiEG TV
EEVOOOYELOKDV
KOTUAVULATOV.

Katatdosoovv ta
Eevoooyeia o€ aoTéEPLL
avdAoya e To enimedo,
TG EYKOTOOTAGELS KO
TIG TAPEYOUEVES
VAN PEGIEC.

Katavoovv tov
opopo NG droiknong
KOl TEPLYPAPOVV TIC
Baockég Aettovpyieg

mege.

Eoweimwvovran pe tig
évvoleg: Aym
anopAacemV, nyecia,
vroxivnon,
EMKOWVOVIN, OUAOEC,
To10TNTO Ko O10iKM oM
EEVOOOYELOKDV
EMLYEPTCEDV.

Awxpivoov Tig
Aertovpyieg, Ta
TUNHLOTO KO TOVG
KAAOOVG
EKUETAALELONG LLOG
EEVOOOYELOKNG
emyeipnong oAAd Ko
TO OVTIKEILEVO dpdomg
TOVG.

2VVTOGGOoLVY TO

OPYQVOYPOLLLHLOL HLOG
EeVOd0YELOKNG

emyeipnong.

Awkpivovv T1g
KOTNYOPieEg TEAUTDV
KO TIG KUPLOTEPEC

TPOIGTAUEVOVS TNG
£evoooyelakng /
TOVPLOTIKNG LOVASOLG.

M.ENA.Z. MAGHTEIAZ

YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy

2eA 113 amd 127




TNYEC TPOEAEVLONG
TOVC.

KaOaprotnta, Yyien
Kol Ac@dArern 6To
AOPo gpyaciog

Xpnon KavovIGUAOV Kot
Boacov apymdv
VYIEWVIG.

OpBoroyikn ypnon
Kot Olayeiplon
OTTOAVLLOVTIKMV KOl
KoOaPIGTIKOV HECWV.

Avéivon
YOPOUKTNPLOTIKOV
YVOPIGUATOV TV
TPOPIN®OV KoL TOV
TOPAYOVIWOV TOV
EMOPOVY OTNV
TO1OTNTA TOVG.

Aloyoptopog
KIVOUVOV G
Broroyikovg, ynuikove
K0l QUGTKOVG.

[leprypapn tov
SPOP®V GLGTNUATOV
SCPAAONG TOOTNTAG
OTIG EMLYEPTOELG
padikng eotioong.

Avagpopad TV
EMKIVOLVOV oTMuEinv
oToV KOBE YDPO
OTOGYOANONG TV
epyalopévov Kot Aym
HETPOV Y10 TNV
OTOPLYN TOVG.

[Teprypapn| Tov
KavOVOV TPOGTOGiag
o€ TEPITTOON
EPYOTIKOD QTLYNLOTOG,
CUUPMVO, LE TIG
KelIEVEG SLOTAEELG.

Katavoobv ) onpacia
NG LYIEWVNG KOl TNG
ACQUAELOG OTOV
EPYACIOKO YDPO.

Awywpiloov ta
dtdpopa €10M
OTOAVLOVTIK®V KO
KaBoPIoTIKOV HEGMV.

[Ieprypdoovv T1g
KATOAANAES GLVOT|KES
OV TPEMEL VAL
EMKPATOVY GTOVG
YOPOLG EPYOGLOC.

Avayvopilovv
onuocio TOL TOL0TIKOV
EAEYYOL TOV TPOPIL®V.

Kartovopdalovv tig
OAAOLOCELG TOV UTopEl
V0L VTOGTOVV TO
Slapopa TPOPLLAL.

Avayvopilovv Tovg
KIVOUVOLG GTOVG
YDOPOLG EPYOCTOG Ko
amoplOovV Tovg
TPOTOVS AVTIUETAOTIONG
TOVG.

Avtihappavovtat ™
onuocio g cmGTNG
aVOY®ONG Ko
LETOPOPEG TV
QOPTIOV LE AGPAAELOL.

I'vopilovv tpdmovg
QVTILETOTIONG TMV
TLPKAYIDV KoL TIG

AvonTdGG0VY GOUOTIKT
Ko

TVELUOLTIKT] ALVTOYN.

Amoxktobv yuyparpio
Kol 0&udEpKeLa.

KoaAlepyodv v
TOPOTNPNTIKOTNTA KoL
™V opyaveon.
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Eneénynon tov
KOVOVIGLLOU TV
TPOAMTTIK®OV HETPOV
TLPOCPAAELNG Kol
TEPLYPOPN TOV GYESIOV
dpdiong o€ mepinTOON
TLPKOAYLAGS.

Avéivon Tov TpOTOV
BonBeidv mov
TOPEXOVTOL GE
TEPIMTOOT ATVYNUOTOC.

apyég mopoyng A’
Bonbeimv.

Awkpivovv T1g
OLAPOPES CNUAVCELS
TOV YOPOV £PYACIAC.

Avapépouv Tig
KOTOAANAES
npobmobécelg mov
TPETEL VAL LGYDOVV Y10
éva KaAd EpyacloKo

€E0KOVOUTNOEL EVEPYELQ
Kot va dtoryelplotet
omoTd TO O1dPpopa
VAKA IOV
YPNOUOTOLEL.

Ene&nynon tov
QUMKOV TTPOG

10 TEPPAALOV TPOTOL
dwxeipong Tov
ATOPPIUUATOV
(avaxdximon).

OTOTPOTNG TNG
POTOVONG GTNV
emyeipnon.

Awkpivovv T1g
pebodovg
e&oucovounong
EVEPYELNG OTO

SlapopoL TUHOTOL TNG
EevodoyELOKNG

emyeipnong.

Epappolovv
EVOALOKTIKEG LOPPEG
EVEPYELNG.

nepPArAOV.
IIpoctacio Tov
Heprparrovrog
Avdivon tov kavovav | Tleprypdoovv Tig ATOKTOUV 01KOAOYIKN
KOl TOV LETPOV TOV Bacucéc apyés ouveidnon Kot
Aappdver n emyeipnon | oKOAOYIKNG VIO TOL.
TPOKEUEVOL VL 1GoppoTiaC.
ouupdriel otV )
TPOGTAGIA TOV PLGIKOD AVO‘W‘,DWC,OUV ToVg
nepéALovToc, (PLOIKOVG TOPOLG TNG
NG kot to Babud
COLPMOVOL LLE TIG e&AvTANONG TOVC.
KEIUEVEG SLOTAEELC.
[Teprypdpovv Ta £iom
[Teprypaen tov pOTOVONC.
HETPOV TTOL EPaPUOLEL ) )
N emueipnon EfpapuOCODV peTpa
TPOKELLEVOL VO TPOANYMG Ko
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IIpogTopacio ko
Awyeipron
Emotiotikov
Tunpdarov

KaBapiopog kot
GLVTNPNOT GKELMOV KO
eEOmMMGLLOV.

"Eleyyog xat
TopaKoA0VON oM
AVOADGUL®V DAKOV.

Amobnkevon kot
GLVTNPTOT TPOTOV
VAGDV.

[Maparapn
TOPOYYEADV.

XHvOeom pevoo.
Opybavoon cépPic.

Epappoyn swpopav
TpOT®V cepPipiopatog.

E&ummpémon
TEAOTOV.

AtevBénon
TPOPANUATOV Kot
KATOGTAGEWDV EVIOONG.

"Eleyyog xan
a&loAoynon

e&ummpénong
TEAATOV.

"ExBeon tov
TAEOVEKTNUATOV TNG
EXMnvicng ko
Hecoyelakng Kovlivog.

XHvOeon pevoo.

Avayvapion TOTov
Kot TpOTOV
TOPUCKELNG KPOGSUDY
Kot GAA@V
OLVOTIVELLLOTMODV
TOTAV.

XpNoonotovy o
Baocuo eEomAool Tov
EMIGLTIOTIKOV
TUNUATOV.

Avayvopilovv Tig
TPMTEG VAEG KOL TN
YPNON TOLG.

Evnuepovovtar yia
TNV aVaTOopio Kot ToV
TEUAYIGUO TOV
KPEATOV KOl TOV
OMEVULAT®V IOV
YPNOLLOTOLOVVTOL GTNV
kov(iva pag
EevodoyELoKng
LOVAdGC.

Xewpilovton pe
gukoAio TNV opoioyia
TOV EMIGITIOTIKOV
TUNUATOV.

Bonbovv oty
KOGTOAOY™M O], TNV
TILOADYNOT| KoL TOV
ELEYYO TOV VAIKAOV TV
EMGLTIOTIKOV
TUNUATOV.

Katavoobv
onpacio dwoyeiptong
anofspdtov pe H/Y.

Yvvepydlovtat e TO
TPOCAOTIKO TOV
EMGLTIOTIKOV
TUNUATOV pe GKOTO T
peyaAdtepn dvvorn
amOd00N TNG EML
emyeipnong kot v
emihvon Tuyov
TPOoPANUATOV.

Amoktovv
avtonmenoifnon dGov
a@opd TN dlaxeipion
TOV EMGITIOTIKOV
TUNUATOV.

I'ivovtot dtoAAoKTLKOd,
€VEMKTOL KOl
TPOGOPLOGTIKOL.

KoaAMepyohv
dNUovpYIKn avtiinym
KO TN SLOTPOCOTIKN
EMKOWVOVIOL.

Avorappavovv
TPOTOPOLALES.

Avortdcoovy v
TPOPOPIKT] KO YPOTTN
gmovavia oyl Lovo
GTNV EAMNVIKT 0AAG Ko
GTNV 0yYAKY| YAOOCO.
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Avtictoiynon
KPOG1®V Kot
€0EGLATOV.

Kotavonon
EMNTOCEDV
vepPOAKNG
KOTAVAA®GONG
OLVOTIVELLOTMODV
TOTMV GTNV LYEIO TOV
avOpmToL Kol TNV
KOW®VIo YEVIKOTEPQL.

I'voon ahloliwoemv
AOY® KoK
amofnKevoNg KPAGLOV.

Katavonon Aoyov
GMOTNG GLVTNPNONG
KPOGLOV.

Expdabnon kot
EQOPLOYY] GLGTNUATOV
o PAAONG TOLOTNTAG
KO TTOLOTIKOV EAEYXOV
(HACCP - 1S0O).

Avantoén
EMKOIVOVIOKTG
KOVOTNTOAG GTNV
Ayyhikn yA®GGO.

YHotaomn Kot EKOoon
AOYOPLOG IOV TELATMV.

Kieiowo tapeiov.

Katavooiv tig
GUYYPOVEG TAGELS TNG
LLOLYELPTKNG TEXVNG.

Amop1Bpovv ta
EMMVIKA Ko
EVPOTATKA KPOGLA
KATO TEPLOYY).

Xvvdvdalovv T oToAY
KOl TNV ELOAVIOT] TOV
TPOGMOTIKOV LLE TOVG
KOVOVEG TNG VYLEWVNG
KOl 0CQAAELOG.

Svupdiovv otnv KoAn
Aertovpyio Tov
TUNHOTOG TpOUN 01DV
KOl GTNV 0pYAvVOGCT Kot
Aertovpyio TV
EMIGLTIGTIKOV
TUNUAT®V TOV
Eevodoyeiov.

Avantdcoovy v
KAVOTNTO KATOVOTONG
avOpoOT®V TOL
TPOEPYOVTAL OO
SpopeTIKd OVIKO,
KOW®OVIKO Kot
TOMTIGTIKO
nepPAAroV.

E&oweidvovton pe v
KATOVON o1 KOt TNV
TOPOYOYT TPOPOPKOV
KoL yporTon AOYou
otV Ayylkn Ko
IoAkn yAdooa.

XpNoonotovy
oLYYPOVO AOYIGLUKO
H/Y mov agopd otnv
napaKolovinon
TOPAYYEMDY, GTNV
eepyacia KeWWévov,
o1 ovvTadn
AOYIOTIKGOV GUAA®V Ko
TVAKOV, KOOGS Kot
oTn cvvtadn Kot
€KO00M AOYOPLACUMV.
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Awpyavmon
EKONAOOEMV

2yedloo oG Kot
0pYAvVMOT) JLPOPOV
EKONADCEMV Kot
catering.

2ovtoén
GLUUPOVNTIKOD
exONAmong petald
TEAQT Ko
EEVOOOYELOKNG

emyeipnong.

Xtéo
TPOYPOULOTIGLOV
EPYOUCLOV TOV
EKONADGEDV.

XHvOeom TPocOTIKOL.

Eidon pmoveé.

[Mapaokevég kpHov
Kot {EGTOV PUITOLQE.

Tpoémog mapovacioong
TOPACKELDV KL
SLOKOGUNTIKAOV
oTolyEimv.

Emoym
OLVOTIVELLLOTMODV
TOTMV, OVOWYUKTIKOV
KOl QUOTKOV YLULAOV.

Awpp0Buon
aifovoag Kot
tomofEnon
OTTIKOOKOVGTIKOV
eEomMoLov.

YepPipopa
€0ECUATMOV KOl TOTMV.

Thpnon evtinwv
LoJKAV EKONADCEDV.

"Exdoomn Aoyaplacpov.

Eeyopilovv tovg
SLAPOPOLG TOTTOVG
oK@V ekdNAOCEDV
eotiaonc.

[Teprypapovv ™
dradkacio cupP®VIog-
ovpPaong HeTaEy
TEAQT KO

emyeipnonc.

Ta&vopobdv ta
€0£0ULOTOL KOLL TOV
eEOmMMG O evOC
HUTOVQE.

[Ieprypdoovv
ovuvBheon Tov
TPOCOTIKOD TOV
oK@V ekONAOCEDV
€oTiooNG.

Xpnoyonotovy
GLYYPOVO AOYIGUIKO
H/Y mov agopd otnv
TopakoA0VON o™ Ko TN
dopydvmon
EKONADGE®V, 6N
dwyeipion
NAEKTPOVIKOD
Tayvdpopeiov (yuo
OTOGTOAN KOt Aym
UNVOUATOV Kot
CUVNUUEVOV apyEiwV
GYETIKOV L€ TNV
0pYAvVMOT T®V
EKONADCE®V), OTNV
eneéepyacio KEWEVQV,
o ovvtadn
AOYLOTIKOV QUAA®V Kol
TWVOKOV Y10, TN
oVOTOCN TOV UTOVQE,
KoBDS Kot 6T GVVTOEN
Kol £K000T
AOYOPLOCUMV.

Amoktovv
TPOGUPLOCTIKOTNTO, KO
eveM&ia.

Avantocoouvy v
KavoTNTOo
dwmpoaypdtevong,
opY&vmong Ko
TPOYPOLLUATIGLLOV.

YvupdAarovv otn Anym
OTOPAGEMV
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Tnpodv ta évruna TV
EKONADGEDV.

Xpnoonotovv pe
0oQAAELD TOV
eEomMapd Tov catering.

Opyavavouv
VINpEoieg catering

IIpogTowpacia
Tpqpatog Opoéewv

Katavonon g
oNUOGiaG TOL TUNHOTOG
TOV 0pOPOV GTO POLO
1OV KaBapov Kat
VY1EWVOD TEPPAAAOVTOG
otV EEVOOOYELOKT

emyeipnon.

[Tapovcioon OAmV
TOV AELITOLPYIOV KOl
TOV TPOGPEPOUEVDV
VINPECUDY TOL
TUNHLOTOC.

AmoKINom TV
amopoitnTeV
EMOYYEALOTIKMOV
YVOCEWV Kol AvATTLEN
TEYVIKOV KO
TPOCOTIKDV
de€lottev Yo TNV
TOPOYN TOV LINPECLOV
GTO TUMUO TOV
Opdowv.

Avtidnym g
GTOVOUOTNTAG TNG

OULOOTKTG EpYOCING.

Avantuén wavotntog
STPOCOTKDV
OYE0EMV.

['vooon tov yevikov
aPYDOV O1OKOGUNONG
ToV Egvodoyeiov.

[Teprypagpovv
GLVOTTIKA TO

pOLO Ko TIC PoctkEg
APUOSIOTNTEG TOV
TuNpaTog Twv Opopmv
otV EEVOOOYELOKT
emyeipnon.

Karovoudlovv to
TPOCHOTIKO TOV
Opdomv kot
TEPLYPAPOLY Ta. fOCIKA
KafnKovta Tov.

AxolovBovv Tovg
Backovg Kavoveg
enPaviong,
CLUTTEPLPOPALS KoL
TPOGMOTIKNG VYIEWVIG.

2VVTdGGoLvV Kot
OLEKTIEPOLDVOLV
(xepoypoaa Kot
niextpovikd) exBécelc,
avapopég Kot kbbe
eldoovg évuma.

Avtihappavovtat ™
OTOLOUOTNTA TNG
OMOTNG GLVEPYOCING
LLE TOL GAAQL TUMLLOTOL
™G EEVOOOYELNKTG

emyeipnong.

Xewpilovtot to
NAEKTPOVIKO GUOTN LA
KOPTOV-KAEWUDV Kot

Avantdcoovy v
avtonelfapyia, T
COMOTIKY Kol

TIVELLOLTIKT] OLVTOYT).

KaAlepyodv v
TOPOTNPNTIKOTNTA, TNV
exepvbeta ko
SLOKPITIKOTNTO.

['ivovton cuvepydoyot
KOl DVTTAKOLOL.

ALEKTTEPALOVOLY KOl
OLELKOADVOLV TIG
epyacieg petad tov
SPOpOV TUNUAT®V TNG
emyeipnone.
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avayvopilouv ta
KAEWOLA TV dOUOTIOV.

[Tpocdiopilovv Tig
Booikéc aprodoTnTEG
Kot 10 Bacikd
eEomMo o g
AvoOMKNg Kot Tov
TAvvINpiov.

[Teprypagovv ta
dmpdtia g
enyeipnong
(eyxataotdoelg,
EMMAMOT, ILATIGUAC,
oKevn).

[Teprypdoovv Evav
TUTIKO OPOPO
Eevodoyeiov.

E&nyovv to
HNYOVIGHO TNG XNMIKNG
ATOADLOVONG KO TIG
TEPUTTAGELS TOV
XPNOLOTOLEITOL.

[Ipocdiopilovv ta
YOPOKTNPLOTIKA TV
VAKOV KoBoprotnTog
KoL ETAEYOLV TO
KATdAANAO o€ KaOe
TEPIMTOON.

[Tpocdropilovv T
dwdkacio Tpounetag,
eAEYYOV, LETATPOTING M|
KOTOGTPOPTG TOV
WoTiopo.

I'vopilovv tov kOKAO
EPYOUCLOV TOL
wotiopob (rapddoon,
TAOoN, Aoy,
OTEYVOLO, GLOEPMLLOL
Kot Tapolopn).

Awkpivovv Ta €idn
TOV VOACUATOV TOV
wotiopov. EAéyyoovv
Kot evromilovv T1g
BAdPeg oTov ydPOLG
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™G EEVOSOYEIOKNG

emyeipnongc.
AEYTEPO ETOX
I'NQXEIX AEEIOTHTEX IKANOTHTEZX
IpogTowpnacia
Tpnparog
Kpamioeov
Eneéepyocio Katavoobv kot ALEKTEPALOVOLY KOl
EYYUNUEVOV KO U yewpilovror v O1ELKOADVOLV TIG
EYYUNUEVOV KATOAANAN oporoyio  |epyacieg petald Tov
KPOTH|CEWMV. TOV KAOE TOTOL SPOPOV TUNUAT®V TNG
KpATNOMG. emyeipnong.
Evnuépwon midvov
KPOTHCEDV ZnTo0V amd T0VG ATOKTOUV pobnuotikn
(xeypoypapov Kot TEAMITEG TIG KOTAAANAES | €vaTPOPia KO
NAEKTPOVIKOD). EYYUNOELS OVAAOYOL LUE | GLVOVACTIKY] GKEYN.
TOV TOTO KPATNONG.
Atekmepainon I'ivovton avtovopot
aAAnAoypapiog. Awyepilovior cmotd | Ko aveEdptnrot.
pio Rooming list 1
[TaparxorovOnon Voucher. Avanticoovy guyEpeLa
TPOKATAPOADY Ko o ¥pNon
ocvpuporaiwv Allotment. | Xpnotpomolovy tovg | EEVOS0YEIOKMY
) ) Bacikovg 6povg TPOYPAUUATOV LECH
Evnuépoon Booking | eyoiciaong Sopatiov. |H/Y.

Position pe Bdon tic
Forecasts.

[TopakorovOnon
Tpounfeldy TV
TAEIOTIKOV YPoPEimV.

ATOAOYIGHOG TG
ouvePYOGiog e Ta
Ouapopa TaEO1OTIKA
YPOPEID Kot TOVG
OLoPYOVOTEG TOV
OOPOP®V EKONADCEWMV.

Xtoxevpévn xpnon
TV pefddwv
TANPOPOPNONG KO
emkowvmviag pnetald
nelotdv kot TOUR
OPERATORS.

YroAoyilouv
dvvaun, ™
SLVOUIKATNTO KO TV
TANPOTNTA TOV
Eevoooyeiov.

Awoxpivovv 6Aovg
TOVG TUTTOVG OWUATIMV.

Bon6fovv oto tpumua
KPOTNGEDV TOV
Eevoooyeiov kat
yepiloviot Tov
oVYypovo eEomAouo
TOV.

Awkpivovv T1g
KOTNYOPieg TEAUTDV
KO TIG KUPLOTEPEC

M.ENA.Z. MAGHTEIAZ

YMNAAAHAOZ YINOAOXHZ MEAATQN ZENOAOXEIOY
EmpéAeia: Aéotroiva BAABN MpoioTapévn Tufuatog Xxediaguol Mpoypaupdtwy

2eN 121 amé 127




TNYEC TPOEAEVONG
TOVC.

Xpnoonotovv pe
gLYEPELDL TNV
ovopatoloyio tv
TOTOV dOUATIOV
(Superior, connecting

rooms, executive KAm).

Katavoovv to
Oeo Ko mhaictlo
cvuvayng svpforainv
(m.y. Allotment,
commitment).

Avayvopilouv tig
TEPUTTAOGELS TOV
wpoPAémovTan
TPOGAVENCELG Ko
EKTTTOGELC.

Kotavootv
ddwocio Kabopioprov
TILGV Kol TN cuVOEoT
oV £EVOO0YEIOKOD
TPOIOVTOC.

YnroAoyilovv Tovg
dAPopovg TPOTOLG

APEDONG H10G
SLVUKTEPEVOTG.

Katavootdv
GULYTQLOTIKY
ddwocio peTa&n
OPIGTIKNG KPATNGONG
ka1 booking position.

IpogTowpacia
Tuqpatog Yrodoymeg
(Front Office) kot
Tipneng
Aoyapracp@v
MeraToOv (Main
Courante)

Ateknepaioon

Avtilopfavovtot
0éon mov KaTéyet Ko

AvamtOGGouV NYETIKES,
TPOYPOUUOTIOTIKEG KO
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Pre allocation.

[Tpaypatomoinon
Check in.

Koatayopnon
YPEDOTIKMOV KIVI|GEMV.

[Tpaypatomoinon
Check Out.

Kotayopnon Passants.

[TaparxorovOnon,
eE0QANoN Kot K00
AOYOPLUCUMDV.

[Ipaypatonoinon
Night Audit

(kAewoiparog nuépag).

[TaparxorovOnon kot
eE0pAnon Xpemotav.

[Ipaypatomoinon
AVTIAOYICUAV KO
éxdoon dopdpwv
TOTOV TYHoAoyiov.

[TapaxorovOnon kot
£€kdoon
GUYKEVTPOTIK®OV
KOTOGTAGEWDV
TUNUATOV.

KAeiowo tapeiov ko
£KO00T) TOUELOKNG
KOTAGTOOTG.

AwopBmoelg og AdOn
KAeloipartog.

Meratponn
GUVOAAGYLLOTOG.

[Moapoarapn THOAPOV.

Awyeipion pnvopdtov
Kol TNAEQPOVIKOD
KEVTIPOV.

10 pOAO TTOL
Sdpopotilel To TUMOL
tov Front Office ot
Aettovpyia Ko TV
0pYAVMOT| LOG
EEVOOOYELOKNG
emyeipnong.

Avayvopilovv kot
TEPLYPAPOVV TIG
EYKOTAOTAGELG KOl TOV
eEomMopod tov Front
Office.

[Teprypagpovv ™
ovvbeon, To Bacikd
TPOGOVTO KOl TOL
KafnKovta Tov
TPOCOMTIKOV TOL

TUNHOTOC.

Awmpoypotedovrol pe
TOVG TEAATEG T GOOTN
TOANCNTOV dOUATIOV
KOl TOV AOUT®V
VINPECIDV TNG
EeVod0YELOKNG

emyeipnong.

KataprtiCovv didpopa
elom Bpayvypoviov Kot
LOKPOYPOVI®DV
TpoPAEYEDV.

Yvvepydlovion pe TV
[Ipoictapnevn Opdowv
Yo TV KoAOTEP
dweipion 060 TV
doupatiov 660 Kot Tov
SpoOp®V
TPOoPANUATOV TOV
OTOGYOAOVV TOVG
TEAATEG KOTA TN
SOV TOVG TNV
EEVOOOYELOKN
emyeipnon.

Katavooidv
omovdMATNTO TNG
EULPAVIONG KOl TNG
KOATG GCUUTEPLPOPAS
TOV TPOGMTIKOD TOL

OPYOVOTIKEG
IKOVOTTTEG,.

Emvovv mpofinquota
Kol Aappévoouv
ATOPAGELS.

Epmvéovv
EUTIGTOGVVI KO
Aertovpyohv avTdVopuaL.

[Ipocéyovv v
ELPAVIGN TOVLG KoL TNV
OTOLLLKT] TOVG
kaBopiotnTa.

SOUTEPLPEPOVTAL LUE
gvyéveln, YoUOYELO Kol
avtonenoifnon.

Etvon drakprrikoi kot
exépvdor.

Emdeicvioov
yuypopio Ko
opBoroyikn okéy.
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Tnpnon lotopikov
[Tehatdv kol Bipiiov
Evtunocewmv.

Xuvepyaoio pE To
GALo TUMHOTO TNG
EEVOOOYELOKNG
emyeipnong ya v
eniAvon TpoPfAnudatwv
KO TTOPATOVOV TOV
TEAATOV.

TUUOTOG OAAG KoL TNV
a&lo Tov £xeln KoAN
TPAOTN EVIOTOGT TOV
TEAATN OTN GLVEYION
NG TOPOUOVIG TOV GTO
KOTOAL L.

ZOUTANPOVOLV TOL
OTTOTOVUEVOL EVTLTOL,
BBAia Ko TAGVaL.

Avaivovv ) onpocio
KOl TN XPNGLLOTNTO TOV
Iotopucov TTehatdv mg
epyaieio Marketing ko
TpomOnoNg TV
TOANGEDV.

Exteholv epyaocieg
Y TG apigelg Ko Tig
OVOL(WPTNOCELG
HLELOVOUEVOV KOl
groups TEAATOV,
TOPEYOVTOS VINPEGIES
VYNAOV EMTESOV.

Evnuepavouv touvg
AOYOPLOGHOVE TOV
TEAATOV.

[TpoPaivovv og kdBe
€l00vg KaTaymPNOELS
o1o loolvyo
Huepnowog Kivnong
[Tehotdv (Main
Courante).

Ewnpdrtrovv ypripata
KOl 0Imod€XOVTOL
TIGTOTIKES KAPTEG Y10
v glompaén
TPOKOTAPOADY 1) TNV
eE0pAnon
AOYOPLOGHDV.

[MopakoAiovBoHv Tovg
YPEDCTEG,.

MoaBaivovv va kévovv
OMOTEC GUVOAAAYEG OE
GUVAAAOYLLOL KoL
TNPOLV TO ATaPaiTnTO
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BAia yio v ayopd
GUVOALGYLLOTOG.

Awyepilovran
TaS101OTIKEG EMITAYEG.

Extelovv gpyocieg
EAEYYOL Ko GAAES
gpyaciec mov
Aoppdvovy yopa KoTd
" O18pKELD TOV

VOYTEPIVOU KAEIGIHOTOC
(Night Audit).

SZUUUETEXOVY GTN
OlEVEPYELDL ATTOYPOUPNS
KOl GTNV KOTAPTION
TPOVTOAOYIGHLOV.

Atekmepaidvouy Kabe
gldovg oAinroypagio
KoL 0rOd00
UNVOUAT®V GTOVG
TEAATEG.

I'vopilovv tov tpodTO
LE TOV 0To10 eKTEAEITON
1 LETAPOPA TOV
TEAATOV KL TOV
OTOGKELMOV TOVG OO
K0l TPOG TO ONUELO
dp1ENG TOLG.

E&umnpetovv toug
meAdTEG Pe exepvbela,
SLKPLTIKOTNTAL KoL
EVYEVELDL.

[Tpoocdropilovv kon
XPNOLLOTOLOVV TOL
SLAPOpPO. GCLGTNOTOL
QOAOENG TILOAPOV TTOV
YPNOUOTOEL M)
ekdotote EEVOSOYELOKT)

emyeipnon.

Katavoobv kot
dwyepilovron v
WoTeEPOTNTA TNG
EKTOKTNG OVOLYDPNONG.
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Eqappoyégc H'Y
oTNV ZEV0O0YELUKT]
Emyeipnon

2uveldnTonoinon Tov
ot glvon amapaitnTn M
Gp1oTN YVOoN £VOG
EevodoyELoKoD
TPOYPALLOTOS (TT.).
Protel, ErmisWin,

Alexandros)
TPOKEEVOL VOl
€PY0cTOHV GTO TUNUOL
™ Ynodoyng N mg
Thpnong Aoyaplacuav
[Tehatdv (Main
Courante).

AvtiAnyn g
OlELKOAVVONG TTOV

TOPEYEL 1) EKTEAEDT)
EPYOCLOV LEGH TOV
H/Y.

AploTN YVOOT TOV
Eevodoyelokov
TPOYPALLUOTOC.

Kotavoovv 6t1 t0

HNYovoYpapnuévo
cuoTUO Elvol Yp1YOpo
Ko EELTNPETIKG OTIG
gpyacieg ¢ YmTodoyms
Kot TG Main Courante.

I'vopilovv ta
EevoooyELoKdL
TPOYPELLLOTO TOV
VITAPYOVV GTNV OyOPdL.

Extelolv epyaocieg
KATOYDOPNONG:

- TIHOKOATOAOY®V

- ovvepyalOpevmv
TPOKTOPEiV Kot
ETALPLAOV

- ovpPoiaimv
Allotment

- S10pOpWV EODV
Kpdmong

- J1POPOV EWODV
Ploltay (s

- 010pOpPOV AAAO YDV

- XPEWOTIKAOV KIVIGEDV
GTOVG AOYOPLCHOVG
TOV TELUTOV

- LETPNTOV TUNUATOV
(passants)

- 010POPWV EWBDV
avoydpNong

- £K000MG
AOYOPLOG UMV

- XPELCT®V

- e£6PAnoNG XPE®OTMOV

Avorthcoovv guyépeta
ot xprion
£EVOOOYELOKDV
TPOYPAUUATOV HECH
H/Y.

Avtamokpivovtol oTiG
SpKOG
HETOPAALOUEVES
KOWVOVIKOOTKOVOUKEG
GLVONKEG NG
£evod0YELOKNG
emyeipnong.

Emioiokovv 1 o1
Biov padnon.

Amoxtohv
OVTOEKTIUNON Ko
duvaTty TPOSOTIKATNTA.

Emdovv mpofinquota
HE yoypaupia,
Sumhopartio Kot
dopaTIKOTNTA.
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- KAgloipatog nuépag
(Night Audit).

[TaparxorovBodv Tig
Kwnoeig tov P.O.S.
(Point of Sales).

Extuonovouv
EVNUEPMTIKEG
KATOGTAGELS SLopOp®V
TunpdTeV
(Housekeeping report,
Forecasts, Booking
position K.4.).
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